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CHAPTER I 

INTRODUCTION 

 

1.1 BACKGROUND OF THE STUDY 

Basically, tax is the most important element in regional 

development in a country. Up until now, the public’s awareness 

towards the tax compliance is still considered low and has not met the 

expectation yet. The reason why is because many people think that tax 

is a burden for them. This is happened because of the lack of 

understanding about taxes; its purpose, the process how to do it, and 

the punishment given for those who don’t pay tax are not too heavy. 

However, this problem can be solved once the community 

understands more about taxes, it is expected that they will pay the 

taxes voluntarily. By paying taxes, the taxpayers can not only increase 

the rate of the tax compliances but they also contribute to the region’s 

development. The tax that has been paid that it will be used to build 

and maintain public facilities such as road, bridge, school etc. 

According to Constitution No. 28 Year 2009 Article 1(10), the 

definition of tax is a mandatory contribution to the state owed by 

individuals or entities that are enforceable according to Constitutions, 

with no direct rewards and used for country's purposes for the greatest 

prosperity of the society. 

According to Santoso in Susanti (2016, p. 7),  the country is 

entitled to collect the taxes because the country has the responsibility 

to protect everyone and all the purposes, safety of life and all of 

his/her the properties. Tax payments are equated with premium 

payments, such as insurance agreements (coverage) so that protection 

is required in advance in the form of premiums. 

Taxes have a very important role in a country's life; to finance 

all expenditures including implementation expenditures development. 

Tax has a very important part in state income. Taxes also give a big 
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contribution as part of the country’s income other than oil and gas 

which are the major source of income for the country. Basically, 

paying taxes is a way how the citizen contributes in the country’s 

development. 

Hence, the implementation of taxation by the taxpayer is not 

always running smoothly, it is often found several factors that affect 

the inhibition taxation by the taxpayer. In this case, the factors can be 

the taxpayers’ knowledge about taxation, penalty sanction given to the 

taxpayer, the taxpayers’ education background, socialization about 

taxation, the income of the head of the family per month and the trust 

that the taxpayers’ have to the tax officer. 

Motor Vehicle Tax is the tax of the ownership and or the 

empowering of the motor vehicle. Motor vehicle is all of the vehicle 

that use two wheels or more. MVT is a tax on ownership and / or 

control of motor vehicles. Motor vehicles are all two or more wheels 

with their trolley used in all types of roads. Techniques in the form of 

motors or other equipment that serves to convert a certain energy 

resources into motion of motor vehicles concerned, including heavy 

equipment and large appliances in operation using wheels and motors 

and are not permanently attached and motorized vehicles operated in 

water. (UU No 28 Year 2009 Article 1(12 & 13). Motor Vehicle Tax 

is included in the province's tax type which is part of the Local Tax. 

Motor vehicle tax is one of the income resources of local 

government obtained from the ownership and/or possession of the 

motor vehicle. (Dini, 2014). Furthermore, Motor Vehicle Tax as 

defined in Article 1 number 12 and 13 of Law No. 28 years 2009 is a 

tax on ownership and/or control of motor vehicles. A Motor Vehicle 

Tax Payer is a private person or entity owning motor vehicle. For a 

Taxpayer in the form of an entity then obligations the taxation is 

represented by the board or the power of the agency. Based on Article 

3 of Law No. 28 Year 2009, Object of Motor Vehicle Tax is 
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ownership and/or control of motor vehicles. Included in understanding 

motor vehicles are motor vehicles along with towers, which are 

operated in all types of roads and vehicles motorized water operated 

with GT 5 gross content (five Gross Tonnage) up to GT 7 (seven 

Gross Tonnage). 

 

1.2 PROBLEM LIMITATION 

In the process of the research for this study, the researcher 

made a few conditions as the problem limitation so that the result of 

the study can be more focused, as listed below: 

1. The researcher just takes three factors from many factors as the 

problem limitation which is general knowledge of taxation, the tax 

sanction, and the officers’ service quality. The tax that will be 

discussed in this research is the Motor Vehicle Tax. The data that 

is being used is the data that is collected from the result of the 

questionnaire. 

2. The object of this research is the taxpayers who the motor vehicle’s 

plate license series they own is BK (not including the vehicle that 

is run on the water) and live in four Deli Serdang area who is also a 

registered taxpayer in SAMSAT Deli Serdang Office UPT Lubuk 

Pakam. 

3. The method that is used is the Multiple Linear Regression. 

4. Self-ownership not under the name or second ownership after the 

name changing/transfer. 

 

1.3 PROBLEM FORMULATION 

1. What factors can influence taxpayers’ tax compliance in paying 

motor vehicle tax? 

2. Is there any significant differences between: 

a. Taxation knowledge to the tax compliance 
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b. The service quality given by the tax officers to the tax 

compliance 

c. The tax sanctions to the tax compliance  

3. What solutions can be given to solve the problem? 

 

1.4 OBJECTIVE OF THE RESEARCH 

The objectives of this research are: 

1. To find out the factors that influence taxpayer’s tax compliance 

in paying motor vehicle tax. 

2. To find out whether there is any significant influences between: 

 The taxation general knowledge towards tax compliance. 

 The quality of the officers’ services. 

 Fine sanction towards the tax compliance. 

3. To find the solution that can be given to solve the problems. 

 

1.5 BENEFIT OF THE RESEARCH 

1.5.1 THEORETICAL BENEFIT 

 The writer hopes that this research will be able to provide a 

greater understanding in the field of taxation especially about the 

Motor Vehicle Tax theoretically and know what factors can actually 

be the influencer of taxpayers’ tax compliance in paying their motor 

vehicle tax. 

 

1.5.2 PRACTICAL BENEFIT 

1. As the reference material for the tax officers in order to succeed 

the program of maximizing regional income from every tax sector. 

2. As the reference material to get more knowledge and to enrich the 

literature in the research operation field that is related to the 

taxpayers’ awareness in paying Motor Vehicle Tax. 
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3. As a consideration material for the readers between logistic 

regression method and other methods which also discussed about 

the tax compliance in paying motor vehicle tax. 

 

 

 

1.6 SYSTEMS OF WRITING 

In this section outlined the reporting organization research 

result. The purpose of this systematic explanation of writing is to help 

the readers to search for the necessary chapters quickly by knowing 

the content contained in each chapter in outline. 

CHAPTER I INTRODUCTION 

In this chapter will be explained about the 

background problem, problem limitation, problem 

formulation, research focus, objective of the 

research, and the significance of the research. 

CHAPTER II LITERATURE REVIEW 

This chapter elaborates about the structure of the 

theories which are used as the theoretical 

background to solve the problems discussed and the 

formulation of hypotheses in this skripsi. 

CHAPTER III RESEARCH METHOD 

This chapter elaborates about the basis of the 

research method, which serves as a reference in 

scientific analysis to create a research result which 

covers the research design, population and sample, 

data collection method, operational variable 

definition and variable measurement, and data 

analysis method. 
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CHAPTER IV  DATA ANALYSIS AND DISCUSSION 

This chapter provides data about the general 

description of research object, data analysis which 

includes descriptive statistic, and result of data 

quality testing, and discussion. 

CHAPTER V       CONCLUSION  

In this chapter, conclusion of the overall research 

and recommendations for the next research are 

elaborated. 


