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CHAPTER I 

INTRODUCTION 

 

1.1 BACKGROUND OF THE STUDY 

One large funding source of domestic is from taxation sector. 

Thus, the government should try to increase tax revenue. State 

revenues largely come from taxes, so the government through the 

directorate general of tax is trying to put as much revenue as possible 

to the state treasury. One tax type is a tax levied on the income of 

which called as Income Tax. Income is any additional economic 

benefit received or obtained by the taxpayer, both from Indonesia and 

outside Indonesia which can be used for consumption or increase the 

wealth of the taxpayer in the name and in any form. For this income 

will be imposed with income tax by government. Income tax will 

always be imposed on any individual or business entity that earn 

income in Indonesia. The tax that is imposed to employees is Article 

21 Income Tax. 

 Article 21 Income Tax is implemented with withholding 

system. Withholding system is tax collection way that the calculation 

of tax payable is done by third parties. The third parties in this system 

are taxpayer as employer and they are assigned as withholding agent 

of Article 21 Income Tax. Article 21 Income Tax is tax that is 

imposed to income in the form of salaries, wages, honoraria, 

allowances and other similar remuneration in respect of employment 

or position, services and other activities performed by individual 

resident taxpayers. 

  Each month the company as withholding agent is required 

to calculate, pay and report the Article 21 Income Tax. The Article 21 

Income Tax withheld from employee will be paid to state treasury. 

Although the Article 21 Income Tax obligation is done by company 
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each month regularly, it still needs the audit tax by tax office to 

examine the accuracy and truth in determination and calculation of 

Article 21 Income Tax. If the company make mistake in implementing 

Article 21 Income Tax, the company can get tax sanction from 

government. The tax review can give information to the company in 

determining the correctness of the Article 21 Income Tax obligation 

according to Income Tax Law. 

  

 PT Mitra Kharisma Perkasa Medan is the company that 

conducts the business in selling chemical products. The company has 

employees that must be withheld with the Article 21 Income Tax for 

the income provided by company to the employees. The company as 

withholding agent has conducted the tax obligation each month to 

calculate, reporting and pay the Article 21 Income Tax of employees 

to tax office. The tax review has not been done by company because 

the company doesn’t know the way to conducting tax review. The 

company’s employees don’t have experience in conducting tax review 

either because they don’t have good tax knowledge. The company 

may make the mistake in the implementing Article 21 Income Tax. 

But the information of mistake cannot be known without the tax 

review of Article 21 Income Tax. Therefore, the tax review should be 

done in order that the company can know the tax compliance before 

the tax audit from tax office. 

 Based on this background study, then the writer is 

interested in conducting the research with title as follows : “The 

Implementation of Tax Review on Article 21 Income Tax at PT Mitra 

Kharisma Perkasa Medan” 

 

1.2 PROBLEM FORMULATION 

The description in the background study above, the problem 

that can be identified is as follows: “What is the impact by conducting 
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tax review on Article 21-Income Tax in increasing tax compliance 

level at PT Mitra Kharisma Perkasa Medan?”. 

 

1.3 Research Focus 

 Due to limitation of ability and time, the writer conducts 

research with focus to tax review of Article 21 Income Tax at PT 

Mitra Kharisma Perkasa Medan in year 2017 for permanent employee. 

 

1.4 OBJECTIVE OF THE RESEARCH 

The objective of this study is to know the Article 21-Income 

Tax compliance in PT Mitra Kharisma Perkasa Medan after 

conducting tax review of Article 21-Income Tax. 

 

1.5 BENEFIT OF THE RESEARCH 

The benefits of this research can be seen as follows: 

 

1.5.1 THEORETICAL BENEFIT 

This research is expected in giving contribution in improving 

theory of tax review and Article 21 Income Tax. 

 

1.5.2 PRACTICAL BENEFIT 

Practical benefits of this research are as follows: 

1. This research is expected in improving the writer’s 

understanding of tax especially tax review and Article 21 

Income Tax  

2. This research is expected in giving the suggestion for 

company in improving Article 21 Income Tax. 

3. This research is expected can be used for reference in other 

research. 
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1.6 SYSTEMS OF WRITING 

The systems of writing in this skripsi will be as follows : 

CHAPTER I  INTRODUCTION 

This chapter includes background of the study, problem 

formulation, research focus, research objective, benefit of the research 

and systems of writing. 

CHAPTER II LITERATURE REVIEW 

This chapter includes theoretical background, previous 

research and framework of thinking. The theories can be used in 

supporting  research such as definition of tax, tax types, definition of 

Article 21 Income Tax, Article 21 Income Tax subject, Article 21 

Income Tax object, Article 21 Income Tax calculation and tax review. 

CHAPTER III RESEARCH METHOD 

This chapters include research design, research object, data 

collection method and data analysis method. 

CHAPTER IV DATA ANALYSIS AND DISCUSSION 

This chapters describe a general view of company data 

analysis and discussion of tax review on Article 21 Income Tax in the 

company. 

CHAPTER V CONCLUSION 

This chapter provides the conclusion, implications and 

recommendation for improving the Article 21 Income Tax. 

 


