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Tax is a major income for the state, yet not all taxpayers are willing to 

fulfill their tax obligation to the state. Rationally the reason for this is because not 

all taxpayers are well-informed or aware of the importance of tax for the state. 

Thus, this study aims to determine the effect of the taxpayer knowledge, tax 

penalty, and taxpayer awareness towards the taxpayer compliance in paying taxes 

at KPP Pratama Medan Barat. 

The population in this study is the Individual Taxpayer registered in the 

KPP Pratama Medan Barat which is 29.368. The samples in this research are 

using nonprobability sampling with the total sample of 100 taxpayers. The data 

collecting method is by giving questionnaire. The validity and reliability of the 

questionnaire is examined before collecting research data. Data analysis 

techniques in this research used classic assumption test, hypothesis test and 

multiple linear regression analysis. 

The results of the research shows that the taxpayer knowledge, tax penalty, 

and taxpayer awareness have positive and significant effect towards the taxpayer 

compliance at KPP Pratama Medan Barat. 
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