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CHAPTER I 

INTRODUCTION 

 

1.1    BACKGROUND OF THE STUDY 

                  The vast majority of us do want the government to operate and to 

continue to provide benefits to us. The flow of economy in a country is 

like a rolling ball, where citizens pay tax to the government and then those 

money is used by the government in order to provide benefits to the 

citizens. Tax plays an important role in contributing towards economic 

growth in Indonesia and it is used to generate revenue for the government 

in financing the country expenditures such as improving public facilities, 

education, welfare, infrastructure and military in Indonesia. According to 

General Taxation Law 16 Year 2009, taxes shall be compulsory 

contributions to the state, which are indebted forcefully by individuals or 

bodies on the basis of law, without obtaining compensation directly and 

used for the need of the state for the people‟s welfare maximally 

(Directorate General of Taxes, 2009). Thus, the role of tax is very 

important towards the growth of economy, especially in developing 

country such as Indonesia. 

                  One of the taxes in Indonesia is called Value Added Tax (VAT) or 

known as PPN (pajak pertambahan nilai) in Indonesia. Value Added Tax 

(VAT) is a tax levied at each value of goods or services and it is the source 

of revenue from the tax sector. According to VAT Law No. 42 Year 2009, 

VAT is the tax imposed on the supply of taxable goods by a taxable person 

for VAT purposes within the Custom Area of Indonesia, importation of 

taxable goods rendering of taxable service by a taxable person for VAT 

purposes in the customs area of Indonesia, utilization of intangible taxable 

goods obtained from outside the customs are of Indonesia within the 

customs area of Indonesia and the utilization of intangible taxable goods 

obtained from outside the customs area of Indonesia within the customs 
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area. Furthermore, VAT can be refunded when the amount paid is higher 

than it should be, or when it should not be paid at the first place and this is 

known as VAT restitution (Directorate General of Taxes, 2009). 

                  As a result, the Government has provided a facility for VAT refund 

for tourist that is based on the regulation in PMK 100/PMK.03.2013 of 

VAT Refund Law. VAT refund is a facility provided to allow tourists to 

claim back the VAT from the taxable goods and services purchased in 

Indonesia for personal consumption, which are intended to be brought 

away from the custom area. However, this VAT refund can only be 

claimed only if the taxable goods are purchased at vendors, who have 

registered themselves as Taxable Entity where they are obliged to pin up 

the logo of “VAT Refund for Tourist” or any other information such as 

brochures or announcement board. Moreover, foreign passport holder 

could claim back VAT refund in the airport by following the regulation of 

VAT Refund for tourists stated in PMK NO. 100/PMK.03/2013 (Minister 

of Finance, 2013) 

                  The purpose of providing a facility for VAT refund for tourists is 

to increase the level of tourism in Indonesia, facilitate the growth of 

business, to attract more foreigners to visit Indonesia and to increase their 

spending in Indonesia. Unfortunately, the foreign debt in Indonesia has 

been increasing, which causes the foreign debt is unequal to economic 

growth (Sousa and Fedec, 2018). To solve this problem, the level of 

spending by tourists in Indonesia must increase, so that it will lead to the 

growth of GDP and eventually will push the economy in Indonesia 

towards a positive direction. 

                     Tourism plays an important role in order to increase foreign        

exchange income and it also supports the development, which is expected 

to attract foreign tourists to visit Indonesia (Shodek, 2016). Although VAT 

refund system has been implemented by the government for the purpose of 

attracting tourists and has been conducted since the last 8 years based on 

the regulation of the Directorate General of Taxes, however, until today, 
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the number of visits by foreign tourists in Indonesia is still very low 

(Gumelar, 2018). Obviously, this is one of the problem that prevent the 

growth of economy in Indonesia and it must be analysed and solved as 

soon as possible. 

                     Jakarta is the capital and largest city in indonesia and it is one of 

the growing cities that has many rooms to improve. Moreover, Jakarta was 

named among the top ten fastest growing tourism cities in the world based 

on studies made by the World Travel and Tourism Council (WTTC, 

2017). Thus, the writer sees the potential in Jakarta. Furthermore, Jakarta 

has many tourism destinations, such as Monas Tower, Thousand island, 

Taman Mini Indonesia, Ancol and Shopping malls. All of these are the 

competitive advantage for Jakarta in attracting foreign tourist and it could 

be maximised if some support is done. In addition, the government of 

Indonesia has a target to increase the tourism‟s contribution towards the 

GDP to 8% in 2019, and the level of tourism is related to the 

implementation of VAT refund system in Indonesia (Nursastri, 2015) 

                     In addition, President Jokowi has shared about his focus on tourism 

development with Singaporean Prime Minister Lee Hsien Loong on 

September 2017. President Jokowi expressed his wish for the two 

countries to work together for tourism development in terms of joint 

destinations, cruise ships management, development of cruise docks, 

improvement of tourism infrastructure investment and development of 

Meeting, Incentives, Conferences and Exhibitions (MICE). President 

Jokowi also mentioned that in the next 10 months, the airports in Lake 

Toba and Labuan Bajo will become international airports and the hope is 

to have more international tourists coming to Indonesia. Furthermore, the 

tourism minister of Indonesia claimed that Singapore has the technology 

and man-made, while Indonesia has nature and culture, thus, the marketing 

synergy between Indonesia and Singapore will strengthen the tourism 

sector. Moreover, the President said that the target of 20 million tourists in 
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2019 must be met, or else, the Minister of Tourism‟s position will be at 

stake (Stefanie, 2017). 

                     From the discussion above, the writer is interested in contributing 

solutions that could help to meet their target as it could be seen that the 

government has put a lot of effort in increasing tourism level and is very 

serious in meeting their target of 20 million tourists by next year. 

Therefore, The writer attempts to analyse the causes of low exercise of 

VAT refund system in Soekarno Hatta airport in Jakarta in this research 

entitled, “THE ANALYSIS OF VAT REFUND FOR FOREIGN 

TOURISTS IN JAKARTA, INDONESIA” 

  The reason why the writer has chosen to research about the 

analysis of VAT Refund in Jakarta and not other city is because there is a 

limitation in the availability of data in Medan, and the writer would like to 

support the prior research done by Amanda Nathania which is conducted 

in Jakarta. 

 

1.2     PROBLEM LIMITATION 

This research will discuss more about the performance of VAT 

Refund in Soekarno Hatta airport during. Due to the ability of the writer, 

the problem discussed in this research will not be too wide in order to 

prevent unqualified result. Therefore, the writer will limit the problem into 

the factors of low tourism that is related to the VAT Refund system in 

Soekarno Hatta airport in Jakarta, Indonesia. 

 

1.3  PROBLEM FORMULATION                

                     Based on the stated problems above, the writer conducted a 

research on the VAT Refund in Soekarno Hatta airport with the 

formulation of problems as follows: 

1. How can VAT refund be processed by foreign passport holder in 

Soekarno Hatta airport? 
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2. Is the implementation of VAT refund in Soekarno Hatta airport 

accordance with PMK 100/PMK.03/2013? 

3. What is the total nominal of VAT refund that has been claimed by 

foreign passport holder from 2015 to 2017? 

4. What are some of the obstacles in the implementation of VAT 

refund for foreign passport holder? 

1.4 OBJECTIVE OF THE RESEARCH  

                     The purpose of this research are listed as follows: 

1. To know how is the process of VAT refund in Soekarno Hatta 

airport is done by foreign tourists. 

2. To know if the implementation of VAT refund for foreign passport 

holder in Soekarno Hatta airport is accordance with the law PMK 

100/PMK.03/2013. 

3. To know the total nominal of VAT refund that has been claimed by 

foreign passport holder from 2015 to 2017. 

4. To find out some of the obstacles in the implementation of VAT 

refund for tourists at Soekarno Hatta airport. 

 

1.5 BENEFIT OF THE RESEACH                                                   

Based on the research objective, the research is expected to 

generate theoretical benefits and practical benefits as follows:      

    

1.5.1 THEORETICAL BENEFIT 

1.  For the reader 

To gain knowledge about the implementation of VAT refund 

system in Soekarno Hatta airport. 

2.  For the writer 

To provide feedback regarding the implementation of VAT refund 

that will help in contributing to the growth of economy in 

Indonesia and to educate and provide references for those who are 

doing similar research in the future 
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1.5.2 PRACTICAL BENEFIT  

1. For the government 

To provide information and recommendations about the 

development of the implementation of VAT refund system for 

foreign passport holders, that will help to facilitate the growth of 

economy in Indonesia. 

2.  For tourists 

To educate and provide information regarding the process of VAT 

refund, and also to increase the awareness of the existence of VAT 

refund at Soekarno Hatta airport in Jakarta. 

3. For retail shops 

To provide information that could encourage them to participate in 

the implementation of VAT refund for tourists and to register  

themselves as the official vendors that provide VAT refund for 

tourists. 

 

1.6    SYSTEM OF WRITING  

                  This research is organised into five chapters and cannot be   

separated as the chapters are related to one another. Therefore, the flow of 

these chapters will be summarised below: 

         CHAPTER I: INTRODUCTION 

   This chapter covers background of the study, problem                                           

limitation, problem formulation, objective of the research, benefit 

of the research and system of writing. In this chapter, the 

importance of level of tourism in Indonesia is emphasized and brief 

explanation about the implementation VAT refund system will be 

discussed as it is related to attract foreign tourists to visit Indonesia. 
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CHAPTER II: LITERATURE REVIEW 

This chapter consists of some basic theories taken from the tax 

regulation regarding VAT and VAT refund, and also the prior 

research that  has been conducted previously by another researcher. 

CHAPTER III: RESEARCH METHODOLOGY 

This Chapter consists of research design which explain that the 

research is using qualitative approach conducted through 

explorative studies such as interview and data collection from the 

tax office . Moreover, this chapter discusses about the research 

object, data collection methods, and data analysis methods used in 

this research in order to generate information regarding the 

performance of VAT Refund in Soekarno Hatta Airport Jakarta. 

CHAPTER IV: RESULT AND ANALYSIS 

This chapter consists of the analysis and evaluation of VAT  refund 

in Soekarno Hatta and also the final result that will help to solve 

the problem in this research. 

CHAPTER V: CONCLUSION AND RECOMMENDATION 

This chapter will conclude the result of the data analysis, the 

limitation of this research and provide some suggestions in order to 

boost up the implementation of VAT refund in Soekarno Hatta 

airport. 

  


