
 

 
 

vii 

PREFACE 

 

  This thesis is written to fulfill the academic requirement to achieve a 

bachelor’s degree in social science in the field of International Relations at 

University of Pelita Harapan. This thesis would not be possible to complete 

without the help and support from God and several people. Thus, I would like to 

extend my sincerest gratitude to the followings. 

1. Praise to Lord Jesus Christ for the continuous endurance, wisdom, 

opportunity, health and encouragement during the completion of this 

research so that it can be completed without His blessings and guidance.  

2. My family, Yessica, Mrs. Meylinda and Mr. Petrus whom without them, I 

received endless love, encouragement and financial support.  

3. Dr. Naniek Novijanti Setijadi, S.Pd, M.SI., as the Dean of Faculty of Social 

and Political Science for the opportunity given to finish this thesis.  

4. Florensia Lantang, S.Hub.Int,. MNatSecPol., as the Head Department of 

International Relations for the opportunity to conduct and finish this 

research.  

5. For Ms Elyzabeth Bonethe Nasution, S.I.P., M.A., as my thesis advisor 

whom without her continuous support, assistance, guidance and kindness I 

would not finish this research in given time period. She has given me 

significant feedbacks on how to further improve my thesis while ensuring 

details and all elements are incorporated within the thesis. Even during this 



 

 
 

viii 

pandemic, relentlessly manifests her support and love since the beginning in 

my studies as an International Relations Department, HMPS-HI.  

6. Special acknowledgment for Prof. Aleksius Jemadu. Ph.D., and Dr. Edwin 

M. B. Tambunan, S.I.P., M.Si as the previous Dean of Faculty of Social and 

Ms Elyzabeth Bonethe Nasution, S.I.P., M.A as the previous Head of 

International Relations for their guidance throughout the years. 

7. I like to extend my gratitude for all the lectures and staff of the International 

Relations Study Program. Further, Dr. Ignatius Ismanto M.Si., M.A., as my 

academic advisor. Special acknowledgment to, who has taught me many 

relevant topics, gave insights, reading materials and knowledge that helped 

me in preparing myself in writing this thesis.  

8. Huge love to my thesis squad: Dita Saraswati, Kezia Aristi, Enrico Affabris, 

Stephanie Fenuela, Jacqueline Tandela, Jovan Nathanael, Millan Dhillon 

Gary Eleazar, Muhammad Alfizar, John William, Adella Clarabelle, Joanna 

Graciella, for their support and finding the best place to write this before, 

during and after the completion of the thesis during the pandemic.  

9. To my beloved group of friends “Keluarga Kudus Karawaci” with members 

Stephanie Fenuela, Kezia Aristi, Dellazia Clarissa, Stevany Buntaran, 

Muhammad Alfizar, and Agnes Monica for the continuous and friendship 

also support since the freshman year to my senior year.  

10. The family of Himpunan Mahasiswa Program Studi Hubungan  

  Internasional (HMPS HI) UPH 2019/2020 that has given me so much  

  input and guidance throughout the years especially my sub-ordinates in the  



 

 
 

ix 

  Student Affairs Division HMPS HI 2017/2018, Ferio Imanda, Hannah  

  Victorie, Junika Gozal, who tirelessly working and created such wonderful  

  event during this pandemic. Special acknowledgment for the governing  

  body especially Dita Saraswati and Vanesha Violine for the extraordinary  

  guidance in conducting the event. 

11. Special thanks to Taylor Allison Swift, Elizabeth Woolridge Grant, Paul  

  Klein, Bruno Major, Chelsea Cutler for continuous entertainment in the   

  process of writing this thesis.  

12. Friends in the International Relations 17th, International class, who has   

   gone on this journey together in International Relations.  

13. My Senior High School friends back in Makassar Alvin Cunardy, Calista  

  Janie, Ronald Widono, Felicia Coeputra, Cindy Hasan, Shendy Prayogo  

  who always supporting and praying for the best in completing this thesis.  

14. Friends and colleagues who are under the same tutelage of Ms Elyzabeth  

  Nasution’s thesis advisor group that has been supporting each other during  

  the advisory meetings. 

15. Last but not least, to all parties who has directly or indirectly helped in  

  creating and compiling this thesis. 

Tangerang, 11th January 2021 

 

 

William Yong  

  



 

 
 

x 

TABLE OF CONTENTS 

TITLE PAGE ...................................................................................................... i 

FINAL ASSIGNMENT STATEMENT AND UPLOAD AGREEMENT ........ ii 

THESIS ADVISOR APPROVAL ....................................................................iii 

EXAMINATION BOARD APPROVAL ......................................................... iv 

ABSTRACT ....................................................................................................... v 

ABSTRAK .......................................................................................................... vi 

PREFACE ......................................................................................................... vi 

TABLE OF CONTENTS ................................................................................... x 

LIST OF FIGURES ........................................................................................ xiii 

LIST OF ABBREVIATIONS ......................................................................... xiv 

LIST OF APPENDICES .................................................................................. xv 

CHAPTER I INTRODUCTION ....................................................................... 1 

1.1  Background .............................................................................................. 1 

1.2 Research Question .................................................................................... 5 

1.3   Research Objective ................................................................................... 6 

1.4  Significance of the Research ..................................................................... 6 

1.5 Research Structure .................................................................................... 7 

CHAPTER II THEORETICAL FRAMEWORK ............................................ 8 

2.1       Literature Review ................................................................................. 8 

2.1.1. Understanding Indonesian Tourism.........................................................................8 

2.1.2. Understanding Thai Tourism ................................................................................ 13 

2.1.3. Tourism Sector in Enhancing Economic Growth in South East Asia ...................... 16 

2.2  Theoretical and Conceptual Framework .................................................. 20 



 

 
 

xi 

2.2.1  Neo Liberalism..................................................................................................... 20 

2.2.2  Power................................................................................................................... 23 

2.2.3  Economic Interest................................................................................................. 28 

2.2.4  Public Diplomacy ................................................................................................. 30 

CHAPTER III METHODOLOGY ................................................................. 34 

3.1   Research Approach ................................................................................ 35 

3.2 Research Method .................................................................................... 36 

3.3 Data Collection Technique ..................................................................... 36 

3.4   Data Analysis Technique ........................................................................ 37 

CHAPTER IV ANALYSIS .............................................................................. 38 

4.1  Indonesian Tourism Background ............................................................ 40 

4.1.1 Indonesian Tourism Strategic Plan (2015 - 2019) .................................................. 46 

4.2  Thailand Tourism Background ............................................................... 57 

4.2.1  Thailand National Tourism Development Plan (2017 - 2021) ................................ 66 

4.3 Comparison on Tourism Strategic Plans Results Between Indonesian and 

Thailand. ........................................................................................................ 74 

4.4 Public Diplomacy Practices .................................................................... 74 

4.5  The Public Diplomacy Strategies that Indonesia could learn from  Thailand 

in enhancing its Tourism ................................................................................ 91 

4.5.1  Human Resources................................................................................................. 93 

4.5.2  ICT Readiness ...................................................................................................... 95 

4.5.3  Business Environment .......................................................................................... 98 

4.5.4  Health and Hygiene ............................................................................................ 101 

4.5.5  Tourist Infrastructure .......................................................................................... 103 

4.5.6 Safety and Security............................................................................................. 109 

4.5.7  Environmental Sustainability .............................................................................. 112 



 

 
 

xii 

CHAPTER V CONCLUSION AND RECOMMENDATION ..................... 117 

5.1  Conclusion ........................................................................................... 117 

5.2  Recommendation .................................................................................. 120 

BIBLIOGRAPHY .......................................................................................... 123 

APPENDENCIES 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 
 

xiii 

LIST OF FIGURES 

 

Figure 4.1.1: Indonesia’s Four Pillars of National Tourism Development. .......... 48 

Figure 4.1.2: Indonesia’s Six Pillars of National Tourism Industry  

                      Destinations .................................................................................. 50 

Figure 4.1.3: Indonesia’s Five Pillars of National Tourism Industry  

                      Development ................................................................................ 51 

Figure 4.3.1: Indonesia’s Objective and National Tourism Achievement ............ 76 

Figure 4.3.2: ASEAN TTCI Index...................................................................... 82 

Figure 4.3.3: TTCI of Thailand and Indonesia.. .................................................. 83 

 

 

 

 
   

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 
 

xiv 

LIST OF ABBREVIATIONS 
 

AEC  : ASEAN Economic Community 

CBT   : Community Based Tourism   

CLMVT  : Cambodia Laotian Myanmar Vietnam Thailand 

CSR   : Corporate Social Responsibility  

DMO   : Destination Management Operation  

FIT   : Free Independent Traveler  

FGD   : Focus Group Discussion  

HIV   : Human Immunodeficiency Virus 

ICT   : Information Communication Technology 

IGO   : Intergovernmental Organization 

ISTA   : Indonesia Sustainable Tourism Award  

MICE   : Meeting, Incentive, Convention, and Exhibition 

MoT   : Ministry of Tourism  

MoTS   : Ministry of Tourism and Sports 

MRA   : Mutual Recognition Agreement  

NGO   : Non-Governmental Organization 

NTPD   : National Tourism Development Plan  

PESTEL  : Politik, Ekonomi, Sosial budaya, Ekologi, Legalitas (Hukum) 

SDG   : Sustainable Development Goals  

SEA   : Southeast Asia 

TAT   : Tourism Authority Thailand 

TLD   : Tourism-Led Growth 

TTCI   : Travel & Tourism Competitiveness Index 

T&T   : Travel & Tourism  

UNWTO  : United Nations World Tourism Organization  

WOM   : Word of Mouth 

 

 

 



 

 
 

xv 

LIST OF APPENDICES 

 

APPENDIX A 

THESIS MONITORING FORM ...................................................................... A-1 

APPENDIX B 

CURRICULUM VITAE .................................................................................. B-1 

APPENDIX C 

ORGINALITY REPORT ................................................................................. C-1 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


	Final Assignment Statement and Upload Agreement
	THESIS ADVISOR APPROVAL
	Name   : William Yong
	Jakarta, 11th February 2021

	EXAMINATION BOARD APPROVAL
	Name   : William Yong
	Student ID   : 01043170003
	Department  : International Relations
	This thesis entitled “TOURISM POLICY: COMPARATIVE STUDY OF THAILAND AND INDONESIA (2015 - 2019)” was evaluated by the examination board consisting of:
	Jakarta, 11th February 2021
	ABSTRACT
	ABSTRAK
	TABLE OF CONTENTS
	LIST OF FIGURES
	LIST OF ABBREVIATIONS
	LIST OF APPENDICES
	CHAPTER I INTRODUCTION
	1.1  Background
	1.2 Research Question
	1.3    Research Objective
	1.4  Significance of the Research
	1.5 Research Structure

	CHAPTER II
	THEORITICAL FRAMEWORK
	2.1       Literature Review
	2.1.1. Understanding Indonesian Tourism
	2.1.3. Tourism Sector in Enhancing Economic Growth in South East Asia

	2.2  Theoretical and Conceptual Framework
	2.2.1  Neo Liberalism
	2.2.2  Power
	2.2.3  Economic Interest
	2.2.4  Public Diplomacy


	CHAPTER III
	METHODOLOGY
	3.1    Research Approach
	3.2 Research Method
	3.3 Data Collection Technique
	3.4   Data Analysis Technique

	CHAPTER IV
	ANALYSIS
	4.1  Indonesian Tourism Background
	4.1.1 Indonesian Tourism Strategic Plan (2015 - 2019)

	4.2  Thailand Tourism Background
	4.2.1  Thailand National Tourism Development Plan (2017 - 2021)

	4.3 Comparison on Tourism Strategic Plans Results Between    Indonesian and Thailand.
	4.4.  Public Diplomacy Practices

	4.5  The Public Diplomacy Strategies that Indonesia could learn from  Thailand in enhancing its Tourism
	4.5.1  Human Resources
	4.5.2  ICT Readiness
	4.5.3  Business Environment
	4.5.4  Health and Hygiene
	4.5.5  Tourist Infrastructure
	4.5.6 Safety and Security
	4.5.7  Environmental Sustainability


	CHAPTER V
	CONCLUSION AND RECOMMENDATION
	5.1  Conclusion
	5.2  Recommendation

	BIBLIOGRAPHY

