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CHAPTER I 

INTRODUCTION 

  

I.1. Background of the Problem 

The Republic of Indonesia, the world's fourth most populous nation, has 

approximately 300 ethnic groups who spoke an estimated 650 local languages. 

This heterogeneous mixture was spread out over 6,000 inhabited islands (Portal 

National Republic of Indonesia 2013). The value of this multi-ethnic has been 

placed as signature of Indonesia by stating as a national vision. "Unity in 

Diversity" (Bhinneka Tunggal Ika) was stated as the national motto of the 

Republic of Indonesia when it gained its independence. Thus, interaction in multi-

ethnic which has its own culture for each, is the most important key to reach 

national motto for every citizen in Indonesia. 

First of all we should recognize what is culture in this research. The main 

character of culture is that while it may be fundamental, it is not innate. Yet it’s 

often not discussed, analyzed or critiqued but is seen as being ‘common sense’. 

However, one of primary elements that build definition of culture is it should be 

shared by a large group of people in community (Jandt 2004, 34). Helman (2001, 

2) also support the idea by reaffirming that : 

Culture is a set of guidelines (both explicit and implicit) that individuals inherit as 

members of a particular society and that tell them how to view the world, how to 

experience it emotionally, and how to behave in it in relation to other people, to 

supernatural forces or gods, and to the natural environment  

 

In addition to completing the definition, Min Jeong Ko (2008, 3) asserted that 

simply culture is a way of life and worldview that is shared by people in a 
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community. Summarizing above, people learn the way of life which includes 

beliefs and values accepted by people surround or a community, through 

socializing within the community. These beliefs and values are embedded in 

individual’s behavior and perceptions of certain events in the course their lives. 

Thus, it is possible for people to believe that the ways in which they behave and 

the things they value are right and true for everyone in the name of ‘culture’ they 

have built. As Paige (1993), has pointed out, cultures have an internal logic and 

coherence and hence their own validity. In this research, culture can stand for 

small scope as individual culture-the way of life view and also stand for bigger 

scope as group of people such as community, race, and ethnic group with shared 

beliefs and values.  

 Virtually every day, we find ourselves in situations that require us to 

communicate with persons culturally different from ourselves as individual or as 

part of community. On this base, definition of culture from Aneas (2003, 120) 

give explanation; "the set of knowledge, values, emotional heritage, behavior and 

artifacts which a social group share, and which enable them to functionally adapt 

to their surroundings." Thus culture affects us in the way we interact with our 

environment, influencing both how we construct it, and how we understand it. We 

interpret a reality according to the parameters of our own experience in which our 

culture occupies a fundamental position. (Aneas 2003, 123) As a consequence, 

culture is the reason why a given phenomenon, a specific form of behavior can be 

given a very different meaning according to the origin culture of the person 
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analyzing and interpreting the process. Simply, different culture we have, 

different interpretation may cause, and different behavior may practice. 

 What if we are not aware of cultural differences or just receiving it as 

something that wouldn’t matter a lot in daily life? Communicator, who could be 

us for sure, is possible in fail to realize that persons from different cultures may 

not look, think, or act as they themselves and people like that would do run the 

risk of having those with whom they interact judge them to be sensitive, ignorant, 

or culturally confused (Gamble & Gamble 2008, 27). These cultural 

misunderstandings often lead to lost opportunities and increased levels of tension 

in relationship. Furthermore, during communication, these may conflict with our 

own understandings and assumptions. 

As a bigger scope of conflict in cultural difference, see Tingsten (1936). 

An orientation toward national cultures combined with efforts to find easily 

conveyed generalizations gives a further risk, namely that of taking over 

stereotypical notions of a “national character”  or “regional character for this 

research “ that have arisen to serve what a certain group sees as its own or 

national or group interests. Gamble & Gamble (2008, 87-88), in their book 

‘Communication Works’ are defining stereotype and prejudice as negative impact 

of communication with various culture.  

A Stereotype is a generalization about people, places, or events that many members of a 

society hold…. Our stereotypes also cause us to disregard any differences individuals 

may have that set them apart from the stereotyped group.….. Prejudice involves making a 

negative prejudgment based on membership in a social category…Because of the 

negative expectations that stereotypes and prejudices produce, we may try not to interact 

with people who are the object of our prejudice. 
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For instance, Centre for Research on Social Inclusion, Macquarie University in 

2008 found out multicultural societies tends to create social tensions such as 

stereotyping : Indonesian may be characterized as religious, Chinese as stingy, 

Americans as superficial, etc. Not only for national characteristic, but also people 

have their own stereotype regarding particular group of people in smaller scope 

such as race and ethnic. In a relationship between individual with individual, 

prejudice will be built as cause of stereotype. Stereotype and prejudice may 

become barrier of effective communication in assessing and developing an 

understanding of and sensitivity of cultural differences. As a result, danger of 

misleading and biased generalizations is one of the greatest risks in multicultural 

communication, and that danger increases as soon as someone tries to describe the 

differences between groups from the perspective of a particular group's interests. 

According to cultural anthropologist Edward T. Hall (1959), culture is 

communication and communication is culture. Back to the national motto of 

Indonesia, that’s why we need advance communication in multicultural society 

with diverse ethnics. The challenge facing us today is how to concerning 

ourselves with the process of interpreting and sharing meanings with individuals 

from different cultures, which refers intercultural communication (Gamble & 

Gamble 2008, 28). We are embedded in interaction with individuals from 

different cultures whether cultural variability influences nature and the effects of 

communication positively or negatively. This implies that people prefer more and 

more various values, norms and communication models and practices to fully 

master communication across cultures. These models ultimately lead to applying 
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best practices in intercultural communication. Positive effect from intercultural 

communication may produce growing awareness and need for understanding 

different types and forms of interaction between people in intercultural 

environments, i.e. in multicultural school and working place, multilingual and 

multi-ethnic cities. 

To become more adept intercultural communicating, we need to learn not 

only about their cultures but also about our own. Then limiting our reliance on 

stereotypes that can diminish our success when you interact with others and 

reducing uncertainty levels regarding the persons of different culture with whom 

we communicate. Surround us, there are co-cultures that stand within culture as 

whole. Co-cultures are composed of members of the same general culture who 

differ in some ethnic or sociological way from the parent culture. Therefore, if we 

can understand that ourselves and different groups may have different values, 

different way of communicating, different customs, conventions and assumption, 

automatically we would also understand or make a general idea at least about the 

meaning they build through interaction to access advance and proper intercultural 

communication.  

We must come to accept diversity if we are to be able to process other 

cultures’ influences and communicate with each other in a meaningful way. When 

we practice cultural relativism, we work to try understand the behavior of other 

groups on the basis of the context in which the behavior occurs rather than from 

your frame of reference. By understanding how people perceive the world, their 

values and beliefs, we can better understand what they say and can anticipate 
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potential cross-cultural misunderstandings. More understanding in what 

interpretation and perception the different cultures have, we would more giving 

the beliefs and values in the intercultural communication 

 

I.2. Identification of the Problem 

Pelita Harapan University (Universitas Pelita Harapan) is a private 

university and located in Lippo Village, Tangerang. Based on official UPH
1 

website (2013), UPH has student enrollment from diverse culture and it shaped 

UPH into a multi-cultural campus, with students from more than 15 diverse 

nations and also almost every region or other island of Indonesia. Especially 

Chinese Indonesian or Tinghoan students are easier to be found than other 

university campus. 

Based on pre-research by researcher in October 2013, a mount of UPH 

students who claim their selves as descendant of Chinese Indonesian are 67 

students out of 100 students. 32 Students were pribumi Indonesian and 2 students 

were Korean students.  

Talking about the meaning of pribumi Indonesian, Suryadinata (2003, 71) 

asserted that Indonesian nationalism is constructed with foundation which is 

indigenism so Indonesian nation is defined as owned by ‘pribumi’ people, who 

possess their own land so they have concept as landlord of Indonesia. Meanwhile, 

Chinese Indonesian or Tinghoan ethnic is categorized as foreigner or Vreemde 

Oosterlingen (Foreign Oriental) and they are not accepted as part of Indonesian 

nation. Thus researcher has decided to imply two different categories to be 
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separated, one is pribumi Indonesian and another is Chinese Indonesian in 

purpose limiting the specific Tinghoan ethnic from others under the name of 

foreginer. 

Back to the pre-research, it had simply done by questioning one by one 

randomly at UPH campus for five days and only investigates 100 students of total 

registered UPH, approximately 40 million based on the telepon report from UPH 

admission 2013. However, the result of pre-research is quite considerable that 

Chinese Indonesian students in UPH campus are not a minority community, at 

least in there. 

Therefore, researcher assumes that we can easily some different 

communication pattern in interaction between three different groups of people 

who communicate. First group is pribumi Indonesian students with Chinese 

Indonesian students. Second group is pribumi Indonesian students with pribumi 

Indonesian students. Final group is Chinese Indonesian students with same 

Chinese Indonesian students. In the middle of environment like above, 

Intercultural communication obviously occurs between students to interact, learn, 

and build relationships and become transformed, shaped, and constituted from 

each other’s experiences. Especially, researcher had curiosity regard particular 

visible case in UPH student’s daily activity, which is ‘addressing senior students.’ 

Pelita Harapan University is located in Indonesia, which means one of 

Asian countries. Automatically, the culture of UPH student is formed under the 

characteristics of Asian even though their vision is global campus. Significance 

characteristic of Asian in this research is about addressing senior based on its 
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cultural politeness. Based on assertion of Kadar (2005, 421-422), cultural 

differences on politeness between western and Asian can be found in many 

aspects of daily communication, including addressing, which has originally came 

from Chinese culture. Addressing defines use of a specified name of title when 

speaking or writing to someone (Merriam Webster Online 2013) Chinese has its 

strict norm in respect elders and one of norms is about addressing. Below is 

Chinese culture based on Gao et al. (1996, 34). 

For Chinese cultures, the oldest person in a family or an organization has the more 

respect, honor, and dignity..…When you arrive at a meeting or banquet, you should 

always remember to greet the member with the highest seniority ranking at that occasion 

first…..The young people will call an older person with particular form of addressing 

such as “Ye Ye” (grand father), “Shu Shu” (uncle), and “Jie Jie” (older sister) as a sign of 

respect even if that person is not family by blood. 

 

Along with Chinese culture in respect elders, Indonesian culture in respect 

elders is able to be seen in UPH campus. The juniors call their senior with 

addressing “kakak”, which means older sister or brother in Indonesian. However, 

not every student in UPH uses that addressing. The students who are Chinese-

Indonesians use different adressing, which are ‘cici’ for female senior and ‘koko’ 

for male senior.  

Regarding this different form of addressing in intercultural communication, 

we can say UPH actually has two different culture with vague race; pribumi 

Indonesian and Chinese Indonesian. Even though society and school atmosphere 

are supporting to imply unity in diversity and one nation, one people, irresistible 

racism is still seen in some aspect. One of those is different ‘addressing’ among 

students.  
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In addition, this pheneomena is quite interesting for the researcher as 

foreigner (Korean) identity with foreigner view because researcher doesn’t belong 

with any two categories; Chinese-Indonesian and pribumi Indonesian. It effects to 

the researcher practically in daily activity in campus in choosing right way to 

addressing seniors. At the first, ‘kakak’ was the best way to addressing all of them 

as equal address based on researcher’s opinion however some Chinese-Indonesian 

seniors felt racially offended with that calling and also the opposite way. 

Thus, researcher has concluded that this difference in addressing names 

for different race is easy to make misunderstanding in intercultural 

communication. It is possible to create discrimination among UPH by stating one 

race higher or lower than another. Communication should be created on basic 

equality between two or more subject to interacting each other in order to giving 

and receiving message as equal identity and status without stereotype or prejudice. 

Furthermore, by addressing, self-identity of students could be influenced. 

In Mind, Self, and Society in George Mead’s theory, he describes the perception 

of self as formed within the context of social process (Mead 1934). The self is the 

product of the mind’s perception of social symbols and interactions. And Wright 

also added taht the self exists in objective reality and is then internalized into the 

conscious. If there is any racism in addressing students, person who is called with 

addressing she or he interpret as lower status or identity, would feel abandon and 

percept itself as what friends call to her or him. This phenomenon could cause the 

individual deviant of social structure that affects the separation of those persons. 

Considering above, different addressing to students has potential to occur not only 
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miscommunication between them but also miscommunication between 

themselves or their identity. 

 

I.3. Statement of the Problem 

The following research questions will be the focus point of this study:  

1. What is the intrinsic meaning of addressing koko, cici and kakak in UPH 

students? 

 

I.4. Purpose of the Study 

The purpose of this study is to investigate intrinsic meaning and 

implication of addressing ‘koko, cici, and kakak' in UPH students by employing 

Symbolic Interaction theory as thought of by Herbert Blumer, is the process of 

interaction in the formation of meanings for individuals. The study also will be 

seen based on Blumer’s three core principles to his theory, which are meaning, 

language, and thought. Especially words in addressing ‘koko, cici, and kakak’ will 

become the visible parameter to find out the intrinsic meaning. Also through this 

research, considering the background factors that create addressing phenomena 

and the effect from it by relating about the creation of a person’s self and 

socialization into a large community (Griffin 2000) and find out the conclusion. 
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I.5. Significance of the Study 

 

I.5.1. Academic Significance 

The significance of this study is to enlarge student’s knowledge in 

cultural values and habits that influence interaction and also the reverse form. 

In addition, learning about such differences in this research will help student 

to appropriately respond to varied communication style, recognize the need to 

expand our choices as intercultural communicators, and increase the 

effectiveness of our interactions with persons of different culture. Specifically 

in this research, It would lead us avoid potential misunderstanding or 

misinterpretation in addressing for students by investigating the factors and 

background of creation of different addressing and the cause and effect of this 

phenomena. Thus, it lead us avoid view the world myopically and distort our 

ability to respond appropriately in daily activities especially in campus life. 

 

I.5.2. Practical Significance 

The significance of this study is to reveal the intrinsic meaning of 

addressing in UPH students and sensitize students to aware of it in their daily 

activities. If there is any misunderstanding or misinterpreting in addressing 

phenomena, this research lead student to open their selves to difference by 

adding to their storehouse of knowledge, by learning to cope with uncertainty, 

and by developing an appreciation of how increasing our cultural sensitivity 

will positively affect our communication competence. Then students take a 
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giant step toward improving intercultural communication by understanding 

how different culture background affects the meaning, language, and thought 

people have as the result of perception to their cultural views; and its practical 

goal would guide UPH students to employ proper intercultural communication 

in daily activities. 

 

I.6. Organization of the Study 

 The research with the topic different constructed meaning of addressing 

seniors (case study in interaction among UPH students) composes six chapters. 

 In Chapter one, Introduction, the researcher discuss general view about 

background of Indonesia with significant characteristic, multi-culture and how 

different the cultures influence the way of interaction and communication in 

particular circumstance. Identification of the problem also discussed with the 

research question that would be answered in this research. The researcher also 

notify the purpose and significant of this research. 

 Chapter two is Research Object, that contents explanation about the 

object that would be investigated through the research to answering the research 

question. In this research, the object is Pelita Harapan University students, 

basically divided to two groups, which are Chinese-Indonesian students and 

pribumi Indonesia student and for further information, researcher also added 

racism toward Chinese-Indonesian community in Indonesia as the additional 

explanation about background of research object. 
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 In the Chapter three, Literature Review, there are would be related and 

suitable theories and the concepts with definitions which support the idea of the 

research in analyzing data to answering the research question. The main theory of 

this research is Symbolic Interaction theory and other additional theories and 

concepts are started from the definition of communication in this research, 

Attachment theory, Stand Point theory, Face-Negotiation theory, Intercultural 

Communication, and Collectivism. 

 Chapter four explains the overal based on case studies research method 

and concepts in descriptive and interpretative way because of the research 

question that relate with how and why about culture of particular group in UPH. 

The data are collected through two types of technique, participant observation and 

in-depth interview with informants who are selected purposively by researcher. 

Then, researcher analyzes the data in particular categories based on pattern of the 

data that had discovered. As final touch, validation of data has done based on 

triangulation of data and member checking as the elements of Creswell’s 

procedural perspective. 

 The chapter five of this research depicts research findings and discussion 

that contents the answers of research question. Because the main data of this 

research is in-depth interview, the researcher binds research findings and 

discussion together with supportive quotation from informants. The discussion 

about intrinsic meaning of different addressing from earliest background of object, 

such as the family, social group, and finally peer group in UPH based on the 

categories on systematical order. 
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 Finally, the researcher presents answer of the research question as the 

conclusion according to the result of analyzing and interpreting collected data. 

And also suggestion that relates with the purpose and significance of the research 

would be illustrated academically and also practically. The suggestion would be 

focus and concrete in purpose to be practiced by particular readers. 

 




