
146 
 

REFERENCE 

 

Akingbola, K., & van den Berg, H. A. (2017). Antecedents, Consequences, and 

Context of Employee Engagement in Nonprofit Organizations. Review of 

Public Personnel Administration, 39(1), 46–74. 

https://doi.org/10.1177/0734371X16684910 

Aktar, S., Muhammad, K., & Md. Emran, A. (2012). Impact of Rewards on 

Employee Motivation of the Telecommunication Industry of Bangladesh: An 

Empirical Study. IOSR Journal of Business and Management, 16(12), 22–30. 

https://doi.org/10.9790/487x-161222230 

Alam. (2016). Tingkat Pendidikan dan Pengangguran di Indonesia. Jurnal Imiah 

BONGAYA (Manajemen & Akuntansi) April 2016, No.XIX ISSN : 1907 – 

5480. Xix, 250–257. 

Alp, E. A., Sefil, S., & Sak, A. K. (2015). The impact of education level and gender 

on job search duration in Turkey. Kuram ve Uygulamada Egitim Bilimleri, 

15(2), 313–324. https://doi.org/10.12738/estp.2015.2.2355 

Andrew, O. C., & Sofian, S. (2012). Individual Factors and Work Outcomes of 

Employee Engagement. Procedia - Social and Behavioral Sciences, 40, 498–

508. https://doi.org/10.1016/j.sbspro.2012.03.222 

Armstrong, M., & Taylor, S. (2014). A Handbook of Human Resource 

Management. http://books.google.com/books?id=NVnd4s6JtioC&pgis=1 

Astuti, S. D., Subagyo, H., & Adriyanto, Y. (2011). DAMPAKNYA TERHADAP 

KINERJA PEGAWAI ( Studi pada Balai Penelitian dan Pengembangan 

Agama Kementrian Agama ). BENEFIT Jurnal Manajemen Dan Bisnis, 15, 

17–28. 

Bakker, A. B., Albrecht, S. L., and Leiter, M. P. (2011), "Key questions regarding 

work engagement", European Journal of Work and Organizational 

Psychology, Vol. 20 No.1, pp. 4–28. 

Cattermole, G. (2018). Creating an employee engagement strategy for millennials. 

Strategic HR Review, 17(6), 290–294. https://doi.org/10.1108/shr-07-2018-

0059 

CEIC data. Indonesia Pertumbuhan Penjualan Ritel 2011-2020 Bulanan. Available 

 from CEIC data.com: 

https://doi.org/10.9790/487x-161222230
https://doi.org/10.1108/shr-07-2018-0059
https://doi.org/10.1108/shr-07-2018-0059


147 
 

 https://www.ceicdata.com/id/indicator/indonesia/retail-sales-growth 

 (accessed September 9 2020) 

Ching, S. L., Hung Kee, D. M., & Ling Tan, C. (2016). The Impact of Ethical Work 

Climate on the Intention to Quit of Employees in Private Higher Educational 

Institutions. Journal of Southeast Asian Research, 2016(July 2011), 1–11. 

https://doi.org/10.5171/2016.283881 

Colquitt, J. A., Lepine, J. A., & Wesson, M. J. (2014). Improving Performance and 

Commitment. 

Das, B. L. (2013). Employee Retention: A Review of Literature. IOSR Journal of 

Business and Management, 14(2), 08–16. https://doi.org/10.9790/487x-

1420816 

David, F. R., & David, F. R. (2017). Full-Circle Learning MyLab. Fortune, 290. 

Dessler, G. (2016). Fundamentals of Human Resource Management Fourth Edition. 

 United Kingdom: Pearson Education 

 

Dougherty, C. (2002). Introduction to econometrics 2th Edition. UK: Oxford 

 University Press. 

  

French et. all,. (2015). Organizational Behavior Third Edition. United Kingdom: 

 Willey. 

Ghosh, P., Rai, A., Chauhan, R., Baranwal, G., & Srivastava, D. (2016). Rewards 

and recognition to engage private bank employees: Exploring the “obligation 

dimension.” Management Research Review, 39(12), 1738–1751. 

https://doi.org/10.1108/MRR-09-2015-0219 

Hackman, J.R. and Oldham, G.R. (1979), Work Redesign, Addison-Wesley, 

Reading, MA. 

Hackman, J.R. and Oldham, G.R. (1980), Work Redesign, Addison-Wesley, 

Reading, MA. 

Hair et al. (2014). on Multivariate Data Analysis Joseph F . Hair Jr . William C . 

Black Seventh Edition. 

Handaru, A. W. (2012). Pengaruh Kepuasan Gaji Dan Komitmen Organisasi 

Terhadap Intensi Turnover Pada Divisi Pt Jamso. Jurnal Riset Manajemen 

Sains Indonesia (JRMSI), 3(1), 1–19. 

http://journal.unj.ac.id/unj/index.php/jrmsi/article/view/769 

https://www.ceicdata.com/id/indicator/indonesia/retail-sales-growth
https://doi.org/10.1108/MRR-09-2015-0219


148 
 

Handayani, S., Anggraeni, A. I., Andriyansah, Suharnomo, & Rahardja, E. (2017). 

Analysis of antecedent and consequence of employee engagement in small and 

medium-sized enterprises in Central Java, Indonesia. European Research 

Studies Journal, 20(3), 500–510. https://doi.org/10.35808/ersj/724 

Hayibor, S., Agle, B. R., Sears, G. J., Sonnenfeld, J. A., & Ward, A. (2011). Value 

Congruence and Charismatic Leadership in CEO-Top Manager Relationships: 

An Empirical Investigation. Journal of Business Ethics, 102(2), 237–254. 

https://doi.org/10.1007/s10551-011-0808-y 

Juhdi, N., Pa’wan, F., & Hansaram, R. M. K. (2013). HR practices and turnover 

intention: The mediating roles of organizational commitment and 

organizational engagement in a selected region in Malaysia. International 

Journal of Human Resource Management, 24(15), 3002–3019. 

https://doi.org/10.1080/09585192.2013.763841 

Kakinsale, A., Altje, L., & Sendow, G., M. (2015). Pengaruh Keterlibatan Kerja, 

Lingkungan Kerja, dan Kompensasi Terhadap Kinerja Karyawan pada PT. 

Bangun Wenang Beverages Manado. Jurnal EMBA: Jurnal Riset Ekonomi, 

Manajemen, Bisnis Dan Akuntansi, 3(1), 900–911. https://doi.org/ISSN 2303-

1174 

Kontan. Inilah Pemenang Penghargaan Tempat Kerja Inspiratif Stellar Workplace 

 Award 2019. Available from Industri kontan.co.id: 

 https://industri.kontan.co.id/news/inilah-pemenangpenghargaan-tempat-

 kerja-inspiratif-stellar-workplace-award-2019 . (Accessed 31 October 

 2019) 

Kurniawati, I. D. (2014). Masa Kerja Dengan Job Engagement Pada Karyawan. 

Jurnal Imiah Psikologis Terapan, 2014(June), 1–2. https://doi.org/ISSN: 

2301-8267 

Kurniawan, I. S. (2019). Pengaruh Value Congruence Dan Core Self-Evaluations 

Terhadap Job Engagement Dan Dampaknya Pada Organizational Citizenship 

Behavior. Jurnal Kewirausahaan Dan Bisnis, 23(12), 62–73. 

https://doi.org/10.20961/jkb.v23i12.27492 

Lacap, J. P. G. (2019). The mediating effect of employee engagement on the 

relationship of transformational leadership and intention to quit: Evidence 

from local colleges in pampanga, Philippines. Asia-Pacific Social Science 

Review, 19(1), 33–48. 

Lajoie, D., Boudrias, J.-S., Rousseau, V., & Brunelle, É. (2015). Value congruence 

and tenure as moderators of transformational leadership effects. Leadership & 

Organization Development Journal, 34(1), 1–5. https://doi.org/10.1108/lodj-

04-2015-0091 

https://doi.org/ISSN%202303-1174
https://doi.org/ISSN%202303-1174
https://industri.kontan.co.id/news/inilah-pemenangpenghargaan-tempat-
https://industri.kontan.co.id/news/inilah-pemenangpenghargaan-tempat-
https://doi.org/10.1108/lodj-04-2015-0091
https://doi.org/10.1108/lodj-04-2015-0091


149 
 

Linkedin. The time is now for Employee Engagement in Indonesia. Available from 

 Linkedin.com:https://www.linkedin.com/pulse/time-now-employee-

 engagementindonesia-isdar-marwan/. ( accessed 4 Oktober 2019) 

 

Linkedin. These 3 Industries Have the Highest Talent Turnover Rates in 2017. 

 Available from Business.linkedin.com:https://business.linkedin.com/talent-

 solutions/blog/trends-andresearch/2018/the-3-industries-with-the-highest-

 turnover-rates. ( Accesed 15 Maret 2018) 

Madhura, S., Subramanya, P., & Balaram, P. (2014). Job satisfaction, job stress and 

psychosomatic health problems in software professionals in India. Indian 

Journal of Occupational and Environmental Medicine, 18(3), 153–161. 

https://doi.org/10.4103/0019-5278.146917 

Malhotra, N., K. Daniel, N., & David, F., B., (2017). Marketing Research Fifth 

Edition. United Kingdom: Willey 

Mawei, R. (2016). Job Insecurity, Komitmen Organisasi Karyawan Dan Kepuasan 

Kerja Serta Dampaknya Terhadap Intention To Quit. Jurnal Riset Bisnis Dan 

Manajemen, 4(1), 17-32, 4(1), 17–32. https://doi.org/10.1038/nj6910-03a 

Media Kompas. Industri Ritel Terpuruk Selama Pandemi Corona. Available from 

 Kompas.com: 

 https://amp.kompas.com/money/read/2020/04/28/171854926/industri-ritel-

 terpuruk-selamapandemi-corona. (accessed 28 April 2020 ). 

 

Mercer. Singaporeans are less satisfied with their employers Compared To Their 

 Counterparts in Asia Pasific. Available from Asean Mercer.com: 

 https://www.asean.mercer.com/newsroom/2018-singapore-employee-

 engagementindex.html (accessed 15 Oktober 2018) 

Munfaridi, A., & Jalaludin, S. (2020). Pengaruh Keterlibatan Karyawan Terhadap 

Kinerja Karyawan Melalui Kepuasan Kerja Sebagai Variabel Mediasi. Jurnal 

Aplikasi Manajemen Dan Bisnis, 1(1), 36–46. 

Murray, H.A., 1938. Explorations in Personality. Oxford, New York, NY. 

Mxenge, S. V, Dywili, M., & Bazana, S. (2014). Job Engagement and Employees ’ 

Intention To Quit Among Administrative Personnel At the University of Fort 

Hare in South Africa. International Journal of Research in Social Science, 

4(5), 129–144. 

Noe et all, . (2016). Human Resource Management : Personnel Human Resource 

Management. In Harvard Business Review (Vol. 13, Issue January 2019). 

https://open.umn.edu/opentextbooks/BookDetail.aspx?bookId=71 

https://doi.org/10.1038/nj6910-03a
https://amp.kompas.com/money/read/2020/04/28/171854926/industri-ritel-
https://amp.kompas.com/money/read/2020/04/28/171854926/industri-ritel-
https://www.asean.mercer.com/newsroom/2018-singapore-employee-
https://www.asean.mercer.com/newsroom/2018-singapore-employee-


150 
 

Octaviani, H. (2015). Person Organization Fit, Kepuasan Kerja, dan Turnover 

Intention: Studi Empiris Pada Karyawan Generasi Y Industrty Perbankan di 

Indonesia. Jurnal Manajemen, 12(2), 111–128. 

Ozcelik, G. (2015). Engagement and Retention of the Millennial Generation in the 

Workplace through Internal Branding. International Journal of Business and 

Management, 10(3). https://doi.org/10.5539/ijbm.v10n3p99 

Olubiyi, O., Smiley, G., Luckel, H., & Melaragno, R. (2019). Heliyon A qualitative 

case study of employee turnover in retail business. Heliyon, 5(November 

2018), e01796. https://doi.org/10.1016/j.heliyon.2019.e01796 

Peng. S., & S. P., & CORD. (2015). Is Th ere a Nonprofi t Advantage? Examining 

the Impact of Institutional Context on Individual– Organizational Value 

Congruence. Public Administration Review, 18, 0–3. 

https://doi.org/10.1111/puar.12357.Is 

Rachman, L., & Dewanto, A. (2016). Pengaruh Employee Engagement terhadap 

Kepuasan Kerja dan Turnover Intention Perawat (Studi pada Rumah Sakit 

Wava Husada Kepanjen Malang). Jurnal Aplikasi Manajemen, 14(2). 

https://doi.org/10.18202/jam23026332.14.2.14 

Republika. Ritel Berguguran Karena Daya Beli Turun?. Available from 

 Republika.co.id: https://republika.co.id/berita/plcm5r370/ritel-berguguran-

 karena-daya-beli-turun (accessed 15 January 2019) 

Robbins, S., & Timothy, A. (2015). Organizational Behavior. Wiley Encyclopedia 

of Management, 1–5. https://doi.org/10.1002/9781118785317.weom060151 

Saks, A. M. (2006). Antecedents and consequences of employee engagement. 

Journal of Managerial Psychology, 21(7), 600–619. 

https://doi.org/10.1108/02683940610690169 

Salah, M. (2016). The Influence of Rewards on Employees Performance. British 

Journal of Economics, Management & Trade, 13(4), 1–25. 

https://doi.org/10.9734/bjemt/2016/25822 

Schuh, S. C., Van Quaquebeke, N., Keck, N., Göritz, A. S., De Cremer, D., & Xin, 

K. R. (2016). Does it Take More Than Ideals ? How Counter-Ideal Value 

Congruence Shapes Employees ’ Trust in the Organization. Journal of 

Business Ethics, 194(4), 987–1003. https://doi.org/10.1007/s10551-016-3097-

7 

Sekaran, U., & Roger, B. (2016). Research Methods fo Business Seventh Edition. 

United Kingdom: Willey 

https://doi.org/10.5539/ijbm.v10n3p99
https://doi.org/10.18202/jam23026332.14.2.14
https://republika.co.id/berita/plcm5r370/ritel-berguguran-
https://republika.co.id/berita/plcm5r370/ritel-berguguran-
https://doi.org/10.1002/9781118785317.weom060151
https://doi.org/10.1007/s10551-016-3097-7
https://doi.org/10.1007/s10551-016-3097-7


151 
 

Simbolon, H. (2014). Pengaruh Job Characteristic Terhadap Turnover Intention. 

1–15. http://repository.uhn.ac.id/handle/123456789/1613 

Sutanto, E., M. & C. G. (2013). Kepuasan Kerja, Komitmen Organisasional dan 

Turnover Intentions. Mitra Ekonomi Dan Manajemen Bisnis, 4(1), 76–88. 

http://repository.petra.ac.id/id/eprint/16051 

Statista Research Department. Engagement of employees globally 2011-2019. 

 Available from 

 Statista.com:https://www.statista.com/statistics/699977/global-employee-

 engagement/. (accessed 11 Desember 2019) 

Tjamalla, P. C., Sutiono, F. J., Perhotelan, P. M., Manajemen, P. S., Petra, U. K., & 

Siwalankerto, J. (2020). Pengaruh Value Congruence Terhadap Turnover 

Intention Karyawan Dengan Kepuasan Kerja Sebagai Variabel Intervening Di 

Hotel X Surabaya. Manajemen Sumber Daya Manusia, 8(1), 79–93. 

Walden, J., Jung, E. H., & Westerman, C. Y. K. (2017). Employee communication, 

job engagement, and organizational commitment: A study of members of the 

Millennial Generation. Journal of Public Relations Research, 29(2–3), 73–89. 

https://doi.org/10.1080/1062726X.2017.1329737 

Yuniasanti, R., Binti Abas, N. A. H., & Hamzah, H. (2019). Employee turnover 

intention among Millennials: The role of psychological well-being and 

experienced workplace incivility. HUMANITAS: Indonesian Psychological 

Journal, 16(2), 74. https://doi.org/10.26555/humanitas.v16i2.12544 

 

 

 

 

 

 

 

 

 

 

http://repository.petra.ac.id/id/eprint/16051

