MASTER INDEX BACK to TOC HELP

DAFTAR PUSTAKA

1) Danardatu, Heru “Pengenalan Customer Relationship Management,” Ilmu
Komputer Online. Homepage Online. Available from
http://www.ilmukomputer.com; Internet; accessed 5 July 2006.

2) Griffin, Jill. Customer Loyality : Menumbuhkan dan Mempertahankan
Kesetiaan Pelanggan. Jakarta : Erlangga, 2003,

3) Kartajaya, Hermawan. Llemen Marketing : On Selling. Bandung: Mizan,
2006.

4) Knox, Simon, Stan Maklan, Adrian Payne, Joe Peppard, and Lynette Ryals.
Customer Relationship Management: Perspective from the Marketplace.
Burlington: Butterworth-Heinemann, 2003.

5) Kotler, Philip and Kevin Lane Keller. Marketing Management, 12" ed. New
Jersey: Pearson International Edition, 2006.

6) Kurtz, David and Louis E. Boone. Principle of Marketing, 12" ed. Ohio:
South Western Thomson, 2006.

7) Manning, Gerald L. and Barry L. Reece. Selling Today: Building Quality
Partnership, 8" ed. New Jersey: Prentice-Hall, 2001.

8) Meiwanto, Catur. “Memuaskan Pelanggan dengan CRM”. PC Magazine,
Oktober 2006, 88 — 95.

9) Moore, Patricia and William Moore. Mastering CRM in Seven Days.
England: British Institute of Management, 2003.

10) Persson, Petra 2004, Customer Relationship Management: How a CRM
system can be used in the sales process. Thesis: Lulea University of
Technology.

11) Plasmedia, “CRM Darimana Harus Mulai,” Plasmedia Online. Homepage
Online. Available from http://www.plasmedia.com; Internet, accessed
1 July 2006.

12) Royan, Frans M. Creating Effective Sales Force: Meningkatkan Penjualan
dengan Rancang Bangun Sales Force Lffective. Yogyakarta: Andi, 2004,

13) Satriani, Rini. “Customer Relationship Management: Ujung Tombak
Pelayanan Bagi Pelanggan ™. Insite Metrodata, April 2006, 40 — 42,

14) Wikipedia. “Sales FForce Automation,” Wikipedia Online. Homepage Online.

Available from http://www.wikipedia.org/wiki/Sales force automation;
Internet, accessed 25 July 2006.

61


http://www.ilmukomputer.com
http://www.plasmedia.com
http://www.wikipedia.org/wiki/Sales_force
http://library.uph.ac.id

	UPH Logo: 
	Help: 
	Master Index: 
	Back to TOC: 


