MASTER INDEX BACK to TOC HELP

DAFTAR PUSTAKA

1) Buku
a) Anggota IKAPI Cabang Jabar. Pedoman Umum Ejaan Bahasa Indonesia
yang Disempurnakan dan Pedoman Umum Pembentukan Istilah.
Bandung: Pustaka Setia, 2005.

b) Arikunto, Suharsimi, Prof. Dr. Prosedur Penelitian : Suatu pendekatan
praktek, edisi 11. Jakarta : Rineka Cipta, 1998.

¢) Davenport, Thomas H. & Prusak, Laurence. Library of Congress
Cataloging-in-Publication Data, Working Knowledge : How
Organizations Manage What They Know. Boston, Massachusetts :
Hardvard Business Scholl Press, 1998,

d) Fred L. Fry, Charles R. Stoner, and Richard E. Hattwick. Business: An
Integrative Approach, 2™ edition. New York: Irwin/McGraw-Hill,
2001.

e) Gaspersz, Vincent. Toral Quality Management. Jakarta : Gramedia
Pustaka Utama, 2001.

f) ISO. Quality management systems — Fundamentals and vocabulary, 2™ ed.
Switzerland : [SO 2000, 15-12-2000.

g) Kotler, Philip and Keller, Kevin Lane. Marketing Management, 1 2" ed
New Jersey: Pearson Prentice Hall, 2006.

h) Laudon, Kenneth C., and Laudon, Jane P.. Management Information
Systems : Managing The Digital Firm, 8" ed New York : Pearson
Prentice Hall, 2004.

i) McLeod, Jr., Raymond & Schell, George P.. Management Information
Systems, 9" ed. New ] ersey : Perason Prentice Hall, 2004,

j) Nonaka, Ikujiro & Takeuchi, Hirotaka. Library of Congress Cataloging-in-
Publication Data, 7he Knowledge Creating Company. New York :
Oxford University Press, 1995.

k) NOVO Intikarsa. Bahan Pelatihan ISO 9001:2000 PT. Teodore Garmindo
Industri, 28-30 Maret 2001. Interpretasi, Dokumentasi dan
Implementasi Standar Manajemen Mutu ISO 9001:2000. NOVO
Quality Services, Januari 2001.

1) Oktarina. SPSS 13.0 untuk Orang Awam, edisi pertama. Palembang :
Maxikom, 2006.

160


http://library.uph.ac.id

m) P.B, Triton. SPSS 13.0 Terapan : Reset Statistik Parametrik. Yogyakarta :
ANDI, 2006.

n) Pedoman Penulisan Tesis Program Pascasarjana Universitas Pelita
Harapan No.: 172/Dir/PPS-UPH X'2000. Jakarta: Dicopy ulang oleh
batch 7, Feb 2003. [Panduan yang diikuti adalah Bab X : Struktur
Teks, no: 9-15, sebab tidak ada ketentuan mengenai struktur teks:
judul paragraf dan subparagraf pada Pedoman Penulisan Tugas Akhir
Mahasiswa UPH terbitan terbaru: Maret 2006]

0) Pedoman Penulisan Tugas Akhir Mahasiswa Universitas Pelita Harapan.
Karawaci: Universitas Pelita Harapan, Maret 2006,

p) Porter, Michael E. Competitive Strategy : Techniques for Analyzing
Industries and Competitors, new introduction. New York : The Free
Press, 1998.

q) PMMI (Perhimpunan Manajemen Mutu Indonesia). Panduan Praktis
Penerapan Manajemen Mutu Terpadu. Jakarta : IQMA, 2005.

r) Premysis Consultant. IRCA Certificated QMS Auditor/Lead Auditor
Training Course. The Assessment of Quality Management Systems.
Jakarta : Nigel Bauer & Associates, 2005.

s) Prusak, Laurence. Library or Congress Cataloging-in-Publication Data,
Knowledge in Organizations. Boston, Massachusetts : Butterworth-
Heinemann, 1997.

t) Pusat Bahasa Departemen Pendidikan Nasional. Kamus Besar Bahasa
Indonesia, edisi ketiga. Jakarta : Balai Pustaka, 2001.

u) Rangkuti, Freddy. Analisis SWOT Teknik Membedah Kasus Bisnis :
Reorientasi Konsep Perencanaan Strategis untuk Menghadapi Abad
21, edisi 12. Jakarta : PT. Gramedia Pustaka Umum, 2006.

v) Richard M.S., Wilson and Colin Gilligan. Srraregic Marketing
Management, 3™ edition. Miami : Elsevier Butterworth-Heinemann,
2005.

w) Salahuddin, Rudi, Dr. Ir.. Course : Knowledge Management for Master of
Industrial Engineering. An Introduction to Knowledge Management.
Jakarta : Universitas Pelita Harapan, 2006.

x) Santoso, Singgih. Buku Latihan SPSS Statistik Parametrik. Jakarta : PT.
Elex Media Komputindo, Kelompok Gramedia, 2001.

161


http://library.uph.ac.id

2)

y) Sianipar, Drs. J.P.G, M:M.. Teknik-Teknik Analisis Manajemen. Jakarta :
Lembaga Administrasi Negara — Republik Indonesia, 2001.

z) Singarimbun, Masri and Effendi, Sofian. Metode Penelitian Survai, edisi
kedua. Jakarta : Pustaka LP3ES Indonesia, 1995.

aa) Umar, Husein, Drs., SE., MM., MB.A. Metode Penelitian : Untuk
Skripsi dan Tesis Bisnis, edisi 7. Jakarta : PT. RajaGrafindo Persada,
2005.

Artikel jurnal

a) Almashari, M., Zairi, M. & Alathari, A.. “An Empirical Study of the
Impack of Knowledge Management of Organizational Practice.”
Journal of Computer Information Systems (2003) : pp. 78-82.

b) Carillo, P.M., Robinson, H.S., Anumba, C.J. & Al-Ghassani, M.. “IMaKT:
A Framework for Linking Knowledge Management to Business

Performance.” Electronik Journal of Knowledge Management, vol.
1(1) (2003) : pp. 1-12.

c) Cobos, R., Esquivel, J.A. & Alaman, X.. “IT Tools for Knowledge
Management : A Study of the Current Situation.” Upgrade, vol.III(1)
(2002) : pp. 60-65.

d) Cody, W.F., Kreulen, J.T., Krishna, V. & Spangler, W.S.. “The
Integration of Business Intelligence and Knowledge Management.”
IBM System Journal, vol. 41(4) (2002) : pp. 697-713.

e) Earl, M.. “Knowledge Management Strategies : Toward a Taxonomy”,
Journal of Management Information Systems, vol. 18(1) (2001) : pp.
215-233.

f) Emerson, Peter. "History of ISO 9000." EzineArticles (9 November 2006).
Available from: http://ezinearticles.com/?History-of-1SO-
9000&1d=352833; accessed 9 December 2006

g) Felton, S.”Knowledge is Today’s Capital Strategy : Leadership
Interviews Thomas Stewart.” MCB UP vol 31(2) (2003) : pp. 48-55.

h) Gold, A.H., Malhotra, A. & Segars, A.H.. “Knowledge Management : An
Organizational Capabilities Perspective.” Journal of Management
Information Systems, vol.18(1) (2001) : pp. 185-214.

162


http://ezinearticles.com/7History-of-ISO-
http://library.uph.ac.id

3)

i) Lai, H & Chu T., “Knowledge Management : A Review of Industrial
Cases”, Journal of Computer Injormation System (2003) : pp. 26-39.

j) Lueg, C. “Knowledge Management and Information Technology :
Relationship and Perspectives.” Upgrade, vol. 11I(1) (2003) : pp. 11-
14.

k) Maier, R. “State-of-Practice of Knowledge Management Systems : Results
of an Empirical Study,” Upgrade, vol. I11(1) (2002) : pp. 15-23.

1) Nemati, HR & Barco, C.D.. “Enhancing Enterprice Decisions Through
Organizational Data Mining.” Journal of Computer [nformation
System, Summber (2002) : pp. 21-28.

m) Scarbough, H. & Swan, J.. “The Paradox of Knowledge Management”.
Upgrade, vol. I1I(1) (2002) : pp. 11-14.

n) Swartz, N.. “The ‘Wonder Years’ of Knowledge Management.” The
Information Management Journal (May/June 2003) : pp. 53-57

Sumber dari Internet (World Wide Web Sites)

a) Chaplan, Alan. “SWOT Analysis.” Businessballs Website. Home page on-
line. Available from
http://www.businessballs.com/swotanalysisfreetemplate.htm#SWOT
%20analysis%20inventors,%20origins%20and%?20history%6200f%20
SWOT%20analysis; accessed 23 January 2007.

b) Management Science for Health (MSH) and United Nations for Childrens
Fund’s (UNICEF). “SWOT Analysis.” The Guide to Managing for
Quality. Home page on-line. Available from
http://erc.msh.org/quality/ittools/itswot.cfm; accessed 27 January
2007.

¢) Management Science for Health (MSH) and United Nations for Childrens
Fund’s (UNICEF). “SWOT Analysis : Internal Analysis.” The Guide
to Managing for Quality. Home page on-line. Available from :
http://erc.msh.org/quality/example/itintern.cfm; accessed 27 January
2007.

163


http://www.businessballs.eom/swotanalysisfreetemplate.htm%23SWOT
http://erc.msh.org/quality/ittools/itswot.cfm
http://erc.msh.org/quality/example/itintern.cfm
http://library.uph.ac.id

d) Mind Tools. “Personal SWOT Analysis : Discover new opportunities,
Manage and Eliminate threats.” Home page on-line. Available from :
http://www.mindtools.com/pages/article/newTMC 05 1.htm;
accessed 27 January 2007,

e) NetMBA. “SWOT Analysis.” Business Knowledge Cenfer. Home page
on-line. Available : http://www.netmba.com/strategy/swot/; accessed
23 January 2007.

f) Proquis Group. "ISO 9000 History.” Proquis Online. Home page on-line.
Available from  http://www.proguis.com/ISO-9000-history.html;
accessed 9 December 2006.

g) Wikipedia. “SWOT Analysis.” Wikipedia, the free encyclopedia. Home

page on-line. Available from
http://en.wikipedia.org/wiki/SWOT _analysis; accessed 23 January
2007.

4) Tugas akhir yang tidak dipublikasikan

a) Fitrianto, Andreas S.. ”Sistem Manajemen Dokumen Elektronik untuk
Mendukung Kegiatan Administrasi di Biro Administrasi Akademik
Universitas Pelita Harapan.” Tesis M.T., Universitas Pelita Harapan,
Jakarta, 2006.

b) Rustianto, Bambang. "Upaya Peningkatan Kemampuan Laboratorium
Kalibrasi PT. X dalam Menerapkan Sistem Mutu ISO/IEC Guide 25.”
Tesis M.T., Universitas Indonesia, Jakarta, 1998.

¢) Sirait, Jurianto. “Pengaruh Penerapan Sistem Manajemen Mutu ISO 9002

terhadap Kepuasan Pelanggan.” Tesis M.Si., Universitas Indonesia,
Jakarta, 2000.

164


http://www.mindtools.com/pages/article/newTMC
http://www.netmba.com/strategy/swot/
http://www.proquis.com/ISO-9000-history.html
http://en.wikipedia.org/wiki/SWOT
http://library.uph.ac.id

	Help: 
	Master Index: 
	Back to TOC: 
	UPH Logo: 


