DAFTAR REFERENSI

Adhika, I Nyoman Resa, and | Gede Riana. "Pengaruh Dukungan Organisasi dan
Kepuasan Kerja terhadap Komitmen Karyawan." E-Jurnal Ekonomi dan
Bisnis Universitas Udayana, 2016: 857-876.

Altun, Mustafa. "The Effects of Teacher Commitment on Student Achievement."
International Journal of Social Sciences & Educational Studies, 2017: 51-
54.

Assiri, Salha M., Shehata F. Shehata, and Maha M. Assiri. "Relationship of Job
Satisfaction with Perceived Organizational Support and Quality of Care
among Saudi Nurses." Scientific Research Publishing, 2020: 828-839.

Bibi, Akhtar, Muhammad Adnan Khalid, and Amina Hussain. "Perceived
Organizational Support and Organizational Commitment among Special
Education Teachers in Pakistan." International Journal of Educational
Management, 2019: 848-859.

Bush, Tony, and David Middlewood. Leading and Managing People in
Education. London: SAGE Publications, 2005.

Claudia, Meiske. "The Influence of Perceived Organizational Support, Job
Satisfaction and Organizational Commitment Toward Organizational
Citizenship Behavior (A Study of the Permanent Lectures at University of
Lambung Mangkurat, Banjarmasin)." Journal of Indonesian Economy and
Business, 2018: 23-45.

Colquitt, Jason A, Jeffery A. Lepine, and Michael J. Wesson. Organizational
Behavior: Improving Performance and Commitment in the Workplace,
Fourth Edition. New York: McGraw-Hill/lrwin, 2015.

Donald, Mabasa Fumani, Ngirande Hlanganipai, and Shambare Richard. "The
Relationship between Perceived Organizational Support and
Organizational Commitment among Academics: The Mediating Effect of
Job Satisfaction.” Investment Management and Financial Innovations,
2016: 267-273.

Eisenberger, Robert, Glenn P. Malone, and William D. Presson. Optimizing
Perceived Organizational Support to Enhance Employee Engagement.
Houston: University of Houston, 2016.

Eisenberger, Robert, Linda Rhoades Shanock, and Xueqi Wen. "Perceived
Organizational Support: Why Caring About Employees Counts.” Annual
Review of Organizational Psychology and Organizational Behavior, 2020:
1-24.

Fahrizal, and | Wayan Mudiartha Utama. "Pengaruh Persepsi Dukungan
Organisasi terhadap Komitmen Organisasional dan Turnover Intention

85



Karyawan Hotel Kajane Mua Ubud." E-jurnal Manajemen Unud, 2017:
5405-5431.

Gay, L.R., Geoffrey E. Mills, and Peter W. Airasian. Educational Research:
Competencies for Analysis and Applications. New Jersey: Pearson
Education, Inc., 2012.

George, Jeniffer M., and Gareth R. Jones. Understanding and Managing
Organizational Behavior Sixth Edition. New Jersey: Pearson Education
Inc., 2012.

Gibson, James L., John M. Ivancevich, James H. Donnelly, Jr., and Robert
Konopaske. Organizations: Behavior, Structure, Processes, Fourteenth
Edition. New York: McGraw-Hill/lrwin, 2012.

Griffin, Ricky W., and Gregory Moorhead. Organizational Behavior: Managing
People and Organizations, Eleventh Edition. Ohio: South-Western,
Cengage Learning, 2014.

Han, Sia Tjun, Agustinus Nugroho, Endo W. Kartika, and Thomas S. Kaihatu.
"Komitmen Afektif Dalam Organisasi yang Dipengaruhi Perceived
Organizational Support dan Kepuasan Kerja." Jurnal Manajemen dan
Kewirausahaan, Vol. 14, No. 2, 2012: 109-117.

Hellriegel, Don, and John W. Slocum, Jr. Organizational Behavior, 13th Edition.
Ohio: South-Western, Cengage Learning, 2011.

Hendriatno, Stefanus, and Marhalinda. "Analisis Persepsi Dukungan Organisasi,
Pengembangan Karir dan Kepuasan Kerja terhadap Komitmen Organisasi
Karyawan Generasi Milenial pada Bank di Kota Bandung." Jurnal IKRA-
ITH Ekonomika, 2020: 125-133.

Jang, Johan, and Juliana. "Pengaruh Persepsi Dukungan Organisasi dan Kepuasan
Kerja terhadap Komitmen Kerja dan Organizational Citizenship Behavior
Generasi Milenial di Industri Pendidikan.” Jurnal Ilmiah Manajemen,
Ekonomi, dan Akuntansi, 2020: 141-160.

Juariyah, Lohana, Syihabudhin, Afwan Hariri, Elfia Nora, Abd. Rahman, and |
Nyoman Suputra. "Does Job Satisfaction Mediate the Effect of Perceived
Organization Support to Employee Commitment?" Proceedings of the 3rd
Asia Pasific Management Research Conference. Atlantis Press SARL,
2019. 182-185.

Kadir. Statistika Terapan: Konsep, Contoh dan Analisis Data dengan Program
SPSS/Lisrel dalam Penelitian. Jakarta: PT RajaGrafindo Persada, 2015.

Kurtessis, James N., Robert Eisenberger, Michael T. Ford, Louis C. Buffardi,
Kathleen A. Stewart, and Cory S. Adis. "Perceived Organizational
Support: A Meta-Analytic Evaluation of Organizational Support Theory."
Journal of Management Vol XX No. X, 2015: 1-31.

86



Laela, Ela. "Persepsi Dukungan Organisasi dan Organizational Citizenship
Behavior Terhadap Komitmen Organisasi pada PT. Gunung Putri Perkasa
Kantor Cabang Purwakarta." Jurnal Ekonomi dan Bisnis, Vol. 6 No. 1,
2019: 18-28.

Lase, Delipiter. "Pendidikan di Era Revolusi Industri 4.0." Jurnal Sundermann,
2019: 28-43.

Luthans, Fred. Organizational Behavior: An Evidence-Based Approach, 12th
Edition. New York: McGraw-Hill/lrwin, 2012.

Mathis, Robert L., John H. Jackson, Sean R. Valentine, and Patricia A. Meglich.
Human Resource Management, Fifteenth Edition. Boston: Cengage
Learning, 2017.

McShane, Steven L., and Mary Ann VVon Glinow. Organizational Behavior:
Emerging Knowledge and Practice for The Real World, Fifth Edition.
New York: McGraw-Hill/Irwin, 2010.

Mullins, Laurie J. Management and Organisational Behaviour 7th Edition.
London: Pearson Education Limited, 2005.

Paramaartha, Dian Nataly, Mukhneri Mukhtar, and Maruf Akbar. "The Effect of
POS, Interpersonal Justice, and Affective Commitment on the OCB of
Senior Secondary Teachers." Advances in Social Science, Education and
Humanities Research, volume 178, 2019: 625-630.

Pongtuluran, Aris. Total Quality Management: Manajemen Kualitas dalam
Pendidikan. Yogyakarta: Penerbit ANDI, 2017.

Robbins, Stephen P., and Mary Coulter. Management 11th Edition. New Jersey:
Pearson Education, Inc., 2012.

Robbins, Stephen P., and Timothy A. Judge. Organizational Behavior Fifteenth
Edition. New Jersey: Pearson Education, Inc, 2013.

Salim, and Haidir. Penelitian Pendidikan: Metode, Pendekatan, dan Jenis.
Jakarta: Kencana, 2019.

Sari, Nenin Kartika. "Pengaruh Persepsi Dukungan Organisasi dan Keadilan
Organisasi terhadap Kepuasan Kerja." Psikoborneo, 2019: 123-134.

Schermerhorn Jr., John R., James G. Hunt, Richard N. Osborn, and Mary Uhl-
Bien. Organizational Behavior, 11th Edition. New Jersey: John Wiley &
Sons, Inc., 2010.

Sherwani, Karwan H. "The Effect of Perceived Organizational Support on
Employee's Organizational Commitment and Employee Behavior. The
case of a Construction Company in Erbil City, Kurdistan Region."
International Journal of Innovative Technology and Exploring
Engineering, 2019: 1270-1275.

87



U.S., Supardi. Aplikasi Statistika Dalam Penelitian Edisi Revisi. Jakarta Selatan:

Change Publication, 2016.

Wang, Qiang, and Chao Wang. "Reducing Turnover Intention: Perceived
Organizational Support for Frontline Employees.” Frontiers of Business
Research in China, 2020: 1-16.

Widarjono, Agus. Statistika Terapan dengan Excel & SPSS. Yogyakarta: UPP
STIM YKPN, 2019.

Yukl, Gary. Leadership in Organizations, Seventh Edition. New Jersey: Pearson
Education, Inc., 2010.

Zainal, Veithzal Rivai, Mansyur Ramly, Thoby Mutis, and Willy Arafah.
Manajemen Sumber Daya Manusia untuk Perusahaan dari Teori ke
Praktik. Jakarta: PT RajaGrafindo Persada, 2015.

88



