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LOCATION MAP 

The community service is conducted online through Zoom Application.  

 

SCIENCE AND TECHNOLOGY OVERVIEW 

What the Community Service team presented for the participants 

was knowledge related to food and beverage operation in the new normal 

era as well as the staff grooming in the new normal era. By understanding 

how to adjust with the new normal era, food and beverage establishment 

can provide a safe place for people to dine and also for staff, to work, as 

the new normal procedure will reduce the possibility of COVID-19 

infection in a restaurant. Therefore, the Community Service team wants to 

share the knowledge that has been obtained by learning during college, 

field research, and reading some references with the audience in terms of 

food and beverage service operational and staff grooming in the new 

normal 



 

 
 

A-1 

APPENDIX A 
BIODATA OF THE COMMUNITY SERVICE TEAM 

1. Team Leader  
a. Full Name   : Dr. Meitolo Hulu, S.ST., M.M. 
b. Gender     : Male 
c. NIK    : 20200121 
d. Functional/Rank/Goal  : Asisten Ahli 
e. Structural Position  : - 
f. Field of Expertise  : Sustainable Tourism Development 
g. Faculty/Study Program  : Hospitality Management 
h. University   : Universitas Pelita Harapan  
i. Mention 2 Community Service titles that: -  

Were carried out either funded by UPH  
or Nation, which were the most relevant 
to this proposed Community Service topic 

 
2. Team Member 1 
a. Full Name    : Rehuellah Teresa Deeng 
b. Gender      : Female 
c. NIK     : 01541170118 
d. Functional/Rank/Goal   : - 
e. Structural Position   : - 
f. Field of Expertise   : - 
g. Faculty/Study Program   : Hospitality Management 
h. University    : Universitas Pelita Harapan  
i. Mention 2 Community Service titles that: -  

Were carried out either funded by UPH  
or Nation, which were the most relevant 
to this proposed Community Service topic 
 

3. Team Member 2  
a. Full Name    : Septy Meily Wiranata 
b. Gender      : Female 
c. NIK     : 01541170013 
d. Functional/Rank/Goal   : - 
e. Structural Position   : - 
f. Field of Expertise   : -  
g. Faculty/Study Program   : Hospitality Management 
h. University    : Universitas Pelita Harapan  
i. Mention 2 Community Service titles that: -  

Were carried out either funded by UPH  
or Nation, which were the most relevant 
to this proposed Community Service team 
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APPENDIX B 
EVALUATION FORM 

1. Full Name: 

2. Phone Number: 

3. E-Mail: 

4. Organization and Position (example: XYZ Restauant - Staff / Universitas Pelita 

Harapan - Student): 

5. Have you ever heard of CHSE before the webinar? (Yes or No) 

6. The material of the webinar meets my expectation (Scale from 1 ± Strongly 

Disagree to 5 ± Strongly Agree) 

7. The material of the webinar is useful for F&B establishment in adapting to the 

new normal era (Scale from 1 ± Strongly Disagree to 5 ± Strongly Agree) 

8. I believe by implementing the knowledge that I learn from this webinar, the 

possibility of COVID-19 spread in F&B establishment will be decreased (Scale 

from 1 ± Strongly Disagree to 5 ± Strongly Agree) 

9.  I believe I can prevent restaurant forced closure by implementing the knowledge 

that I learned from this webinar (Scale from 1 ± Strongly Disagree to 5 ± Strongly 

Agree) 

10. The presenter presents the material well (Scale from 1 ± Strongly Disagree to 5 

± Strongly Agree) 

11. The webinar was held on time (Scale from 1 ± Strongly Disagree to 5 ± Strongly 

Agree) 

12. The webinar is running smoothly (Scale from 1 ± Strongly Disagree to 5 ± 

Strongly Agree) 

13. I learned a lot from this webinar (Scale from 1 ± Strongly Disagree to 5 ± 

Strongly Agree) 

14. I will implement the knowledge that I gain from this webinar (Scale from 1 ± 

Strongly Disagree to 5 ± Strongly Agree) 

15. Feedback: 

 «««««««««««««««««««««««««««««««

«««««««««««««««««««««««««««««««. 
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APPENDIX C 
DOCUMENTATION OF THE EVENT 

Video Link of the Event: 

https://drive.google.com/file/d/1-7IGQHtZOBQPVLOx6u-

zFQUUK0cWFZQd/view?usp=sharing 

Figure 1 
Opening of the Webinar 

 
Source: Result of Data Processing (2020) 
 

Figure 2 
Video Playing of Food and Beverage Operation in the New Normal Era 

 
Source: Result of Data Processing (2020) 
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Figure 3 
Certificate Handover 

 
Source: Result of Data Processing (2020) 

 
Figure 4 

Group Picture of Webinar Participants 

 
Source: Result of Data Processing (2020) 
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Figure 5 
Participant Certificate 

 
Source: Result of Data Processing (2020) 

 
Figure 6 

Webinar E-Flyer 

 
Source: Result of Data Processing (2020) 
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Figure 7 
Record of Event 

 
Source: Result of Data Processing (2020) 
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CURRICULUM VITAE 
 

 
 

PERSONAL DETAILS 
 
Name    : Rehuellah Teresa Deeng 
Place & Date of Birth  : Tomohon, August 14th 2000 
Current Address  : Kost Beverly Hills Karawaci 
      Jl. Permata Kasih 6 Blok C11 No.12A 
Family Address  : Jl. Gereja No. 177 Winangun I Lingkungan II 
      Manado, Sulawesi Utara 
Mobile Phone   : 081243371426 
E-mail address   : rheadeeng@gmail.com 
Gender    : Female 
Marital Status   : Single 
Nationality   : Indonesian 
 
EDUCATIONAL BACKGROUND 
 

 2017 ± present  : Hospitality Management ± Pelita Harapan 
  University 

 2014 ± 2017  : Eben Haezar Christian Senior High School 
Manado 

 2011 ± 2014  : Eben Haezar 02 Christian Junior High School 
Manado 

 2005 ± 2011   : Eben Haezar 02 Christian Elementary School 
Manado 

 
ADDITIONAL COURSES 
 

 2015 ± 2017  : Private English Course 
 2006 ± 2007   : English Course 
 2005 ± 2006   : Piano Lesson 

 
TRAITS & CHARACTERS 
 

 Hard worker 
 Highly motivated 
 Responsible 
 Able to work either individually or in a group 

 
SEMINAR, TRAINING, AND ACTIVITIES
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 Beauty Class by Canmake 2017  
 Participant of Hotel Gathering UPH ³EXPLORE´ 2017  
 Participant of The Aryaduta Hotel Visit and Table Manner Course by 

Aryaduta Hotel Bandung  
 Manual Coffee Brewing Introduction - MG&CO Eatery, Bandung  
 Participant of ³Mi[olog\ Club ± Mi[olog\ Time 2017´  
 Participant of ³BLAZE´ Leadership Training 2017  
 Participant of Hospitour 2017 (as Flashmob Team)  
 Committee of Internal Sport League Season 10 (as Basketball Game 

Operation) 
 Committee of Internal Sport League Season 11 (as Basketball Game 

Operation Coordinator) 
 Committee of Kawanua Christmas Celebration 2017-2018 (as 

Consumption Coordinator) 
 Committee of Kawanua Welcoming 2018 (as Consumption Coordinator) 
 Coffee Brewing and Latte Art Workshop 2018 
 Wine Tasting Workshop 2018 
 Mentor of Mixing Drink Workshop 2018 
 Participant in Seminar ³Hospitalit\ Industr\ Contribution on Sustainable 

Tourism´, 2018 
 Participant in Hotel Gathering ³UNITY: United We Stand Divided We 

Fall´ 2018 
 Participant in ³Tour & Taste´ Winer\ Tour Event 2019, Sababa\ Winer\, 

Bali 
 Member of Liaison Officer Division in Hospitour 2019: DIGITAL: 

Millennials¶ Direct Involvement in GroZing International Tourism b\ 
Sustaining Local Tourism 

 Member of Webinar Division in Hospitour 2020: EARTH: Environment-
friendly and Responsible Tourism Through Hospitality 

 Participant in Webinar Series 2020: Sustainable Tourism & Hospitality 
Practice Solution Enhancing Innovation in Pandemic Situation Conducted 
at School of Hospitality and Tourism, Universitas Pelita Harapan on 20th 
July 2020 

 Participant in Webinar Series 2020: Hygiene, Health, Safety & Security 
Preparation and Trainings for Hospitality and Tourism Education Entering 
New Normal Era Conducted at School of Hospitality and Tourism, 
Universitas Pelita Harapan on 22nd July 2020 

 Participant in Webinar Series 2020: Social Media Engagement in 
Hospitality & Tourism ± Stay Connected in the Digital Era Conducted at 
School of Hospitality and Tourism, Universitas Pelita Harapan on 27th 
July 2020 

 Participant in Webinar Series 2020: Digital Culture & E-Tourism - 
Attractive & Engaging Virtual Tour Conducted at School of Hospitality 
and Tourism, Universitas Pelita Harapan on 29th July 2020 
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ORGANIZATION EXPERIENCES 
 

 2018 ± 2019 : Mixology Club as Member of Creative Division  
 2012 ± 2013  : Student Council 

WORKING EXPERIENCES 
 

 2018 : FAVE Brand Ambassador 
 2019 : Food & Beverage Service Intern at Atria Residences Gading 

  Serpong 
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