PREFACE

First and foremost, the authors would like to thank the Lord, God the
Almighty because of Him, this final project on Work of Professional Competency

can be completed.

This final project involves a research project titled LOCAL
COMMUNITY  PARTICIPATION IN THE DEVELOPMENT OF
SUSTAINABLE TOURISM DESTINATIONS IN CIHANJUANG RAHAYU
VILLAGE for which to fulfil the academic requirements in order to receive a
Professional Bachelor in Tourism (S. Tr. Par) degree in Hospitality Management,

Faculty of Tourism, Pelita Harapan University— Jakarta, Indonesia.

It is realized that without the guidance, support and prayers from the
people surrounding us, this final project wouldnt have been completed on time.
So, For this Reason, the author wished to express her appreciation and gratitude to
all people engaged in the making of this final project on Work of Professional

Competency, and they are:

1. Nova lIrene B. S., S.Par.,, M.M.Par. as the final project advisor, for her
guidance from the very beginning until the end of this final project.

2. Dr. Diena Mutiara Lemy, A.Par., M.M., as the Dean of School of Hospitality
and Tourism in Universitas Pelita Harapan.

3. Dr. Amelda Pramezwary, A. Par., M.M., as the Department Chair of

Hospitality Management Program.

Vil



10.

11.

12.

13.

Dr. Wulan Meiaya Wowor, M.M as the wirter’s Academic Advisor and final
project examiner, as well as Yustisia Kristiana, S.ST., M.M., and Julita Then,
S.Par., M.Par. as final project examiners.

All lecturers in the School of Hospitality and Tourism, Universitas Pelita
Harapan who have taught, guide and gave the writer endless opportunities in
the past three and a half years

All School of Hospitality and Tourism staffs that had helped us in
administrative activities.

All the library staff in Universitas Pelita Harapan Johannes Oentoro library.
To the writer’s parents and family members who always provide and support
the writer morally, materially, love, and blessings during the process of
completing the Final Project.

To Kriishrana Nanwani for his constant love, support and motivation to the
writer.

To the writer’s final project partner Fabiola Astrid Winanto who made this
final project possible.

The writer’s friends: Esther Novianti Dharmawirja, Jennifer Eve, Lucy
Widyadhana, Septy Meily Wiranata, Priscilia Josceline Tanudjaja, and
Rehuellah Teresa Deeng. For being supportive and giving feedbacks through
the final projects.

All of the writer’s classmates in Hospitality Management 2017 H Class.

All of the writer’s high school friends who have supported the writer during

the process

viii



14. To the writer’s stress reliever, a.k.a Netflix, Spotify, Sims, Instagram, Tiktok,

YouTube and Turkish dramas
15. All people whose names cannot be mentioned one by one.

The writer realized that this Work of Professional Competence is far from
perfect due to lack of knowledge, time, and experience. Should there be any
inputs, correction, or suggestions regarding this final project, the writer would be
glad to keep it for personal references in the future to come. The writer hope that
this final project will be worthwhile for readers. Thank you and may the Lord’s

love and blessings always be with you

Jakarta, 20" February 2021,

Pricilia Kishin Hassanand



TABLE OF CONTENTS

Page Number
TITLE PAGE

FINAL ASSIGNMENT STATEMENT AND UPLOAD AGREEMENT
FINAL ASSIGNMENT ADVISOR’S STATEMENT OF
AGREEMENT ..iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiieiectieiecenecesacnenns
FINAL ASSIGNMENT BOARD OF EXAMINERS’ STATEMENT OF
AGREEMENT ..iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiieiceiececnenecasacnenns

ABSTRACT uiiiiiiiiiiiiiiiiiiiiiiiiitieeiitiecaciaceciaciacsecascassscnscnces \%
PREFACE.. B . e fr . . DT T ... . ... vii
TABLE ORCESIRRRIENIRE! TS e et S SRR . .......... X
LIST OF BIGERIESY. ... . ... ... ... AR ... Xii
LISTQF TABIEESSEER. ... A CRR O , Xiii
LISTFOF ARBENBIXESS. .................ccccccoeen.... SRSl ... Xiv

CHAPTER | INTRODUCTION

A. Research Background ...........cccccoviiniiinininicce e 1
B. Formulation and Limitation of Problems ................cccceve. 9
C. Research ODJECtIVES .......ccccveveeieiiice e 10
D. Research Benefits .......cccoovivvirieiisieieece e 10
E. Systematics of Writing ...........cccooiiiiiiiiiiiiiii e, 11

CHAPTER Il LITERATURE REVIEW

AN UL ST o o e - P, I sl o - 13
B Ststhaifablo-—FomrShr. JB W W Ml olal D . 25
C. Local Community Participation ..............c.cooveeiniann.. 39
D. Community Based Tourism ...........ccocevviiiiiiiiiniann.... 43
E. Rl ReReaITheS e e e e e e e e e eeeeennenns 45

CHAPTER Il  RESEARCH METHOD

A. Overview of Research Object ........ccccocvieiiiieiiciieciieeeee 47
B. ReSearch DESIgN ....ccovvveiiecie i 49
C. Participant ...........cooeiiiiiiiiii e 52
D. Data Collection Method .............ccooiiiiiiiiniiiiicee e, 53
E. Sampling Method ..........cccooiiiiiie i 59
F. Data Analysis Techniques..............ccocoiiiiiiiiiiin. 60



G. Reliability and Validity.............coooeiiiiiiiiiiiii, 64
CHAPTER IV RESULTS AND EVALUATIONS

A, Research ReSUIL.........cccoce i 67

B. DisCuSSION ANAIYSIS........ccooiiiieiiie e 92

CHAPTERYV  CONCLUSION AND SUGGESTIONS
A, ConcluSion .......o.viiiiiiiiiii e 106
B, Sugg@estions .........cccoviiiiiiiiiii e 106

BIBLIOGR/AGIEIET. % S 0N SR S S S . .......... 108
APPENDDESSIN ....0L  moomoe ., ... A, . .. ...
CURRICULUM VITAE

Xi



No.

AW N

LIST OF FIGURES

Title Page Number
2020 Economic Annual Research ....................cooiil . 1
Tourist Arrivals in Indonesia 2013 -2018..........c.coooiiiiiienn 2
Sustainable Tourism Venn Diagram...............cccoovviiiiiinniann.n.. 29
Correlation Linking the 12 Goals and the 3 Foundation of
Sustainable TOUrISM.........oouiitiitiiii e, 30
Map of Cihanjuang Rahayu Village......................oocooiiiini, 53
Data Analysis Process in Qualitative Research ......................... 67

Xii



O W N -

~N

10
11
12
I3
14
i1'5
16
W/
18
19
20
21
22
23
24
25
26
27
28

LIST OF TABLES

Title Page Number

Twelve Sustainable Tourism Goals ......ovvvroeeviiiieee e iiiaaain,
Forms of Community Participation..................coooiiiiiiinnn..
Relevant RESEAICNES. ... ..u e,

Research Key Informant...............coooiiiiiiiiii e,
Physical Condition of Tourism Destination in Cihanjuang Rahayu

Number of Population in Cihanjuang Rahayu Village..................
Number of Potential Human Resource in Cihanjuang Rahayu

Number of Families in Cihanjuang Rahayu Village....................
Number of Religion and Believes in Cihanjuang Rahayu Village....
Number of Ethnicity in Cihanjuang Rahayu Village...................
Tourism Potential Conditions in Cihanjuang Rahayu Village........

Economic Viability in Cihanjuang Rahayu Village.....................
Visitor Count Report Ciwangun Indah Camp...........................
Local Prosperity of Cihanjuang Rahayu Village........................
Employee Quality of Cihanjuang Rahayu Village......................
Social Equity of Cihanjuang Rahayu Village............................
Number of Unemployment in Cihanjuang Rahayu Village............
Family Welfare Condition in Cihanjuang Rahayu Village............
Number of Daily Labour in Cihanjuang Rahayu Village...............
Visitor Fulfilment of Cihanjuang Rahayu Village......................
Local Control of Cihanjuang Rahayu Village...........................
Community Wellbeing of Cihanjuang Rahayu Village.................
Cultural Richness of Cihanjuang Rahayu Village.......................
Physical Integrity of Cihanjuang Rahayu Village.......................
Biological Diversity of Cihanjuang Rahayu Village....................
Resource Efficiency of Cihanjuang Rahayu Village ...................
Environment Purity of Cihanjuang Rahayu Village.....................
Forms Community Participation in Cihanjuang Rahayu Village......

32

Xiii



No.

A W DD

Title
Interview

LIST OF APPENDIXES

Publishing ..o

DocUmMENtAtION .. .unn e,

Resume

Page Number

A-1
B-1
C-1
D-1

Xiv



