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Naresh K. Maholtra, Marketing Research Second Edition 1996

David A. Aaker, V. Kumar and George S. Day, Marketing Research Fifth
Edition 1995

Layna Fischer, The Workflow Paradigm Second Edition 1996

Bradley T. Gale, Managing Customer Value 1994

Alexander Hiam dan Charles D. Schewe, Portable MBA Pemasaran Cetakan
Pertama 1994

Philip Kotler, Marketing Management Eighth Edition 1994

Michael E. Porter, Competitive Advantage 1985

Michael E. Porter, Competitive Strategy 1980

Delphi Consulting Group, Workflow Software Buyers Perception Today 1996

10. John E. Hanke and Arthur G. Reitsch, Business Forecasting Sx Edition 1998

11. Lotus Development Corporation, Groupware 1995
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