
DAFTAR PUSTAKA 

1. Husein Umar, Riset Pemasaran dan Perilaku Konsumen, PT. 

Gramedia Pustaka Utama, 2002 

2. Kotler, Philip. Marketing Management, The Millenium Edition. New 

Jersey : Prentice Hall, Inc, 2000 

3. Lovelock, Christoper H, Service Marketing, 3rd Edition, Prentice Hall, 

1996 

4. Rangkuti, Freddy, Riset Pemasaran, Gramedia , Jakarta, 1997 

5. Santoso, Singgih (1999). SPSS Mengolah Data Statistik Secara 

Profesional. PT. Gramedia Pustaka Umum. Jakarta, Indonesia 

6. Sugandi E dan Sugiarto (1994), Rancangan Percobaan, Teori, dan 

Aplikasi. Andi Offset. Yogyakarta 

7. Supranto, Pengukuran Tingkat Kepuasan Pelanggan, Penerbit : 

Rineka Cipta, 2001 

8. Walpole, Ronald E, et.al. (2002). Probability and Statistics for 

Engineers and Scientists. Edisi 7. Prentice Hall. New Jersey, AS 

9. Yazid, Pemasaran Jasa, Penerbit: Ekonisia , 2003 

10. Zeithaml, Valerie A and Mary Jo Bitner, Service Marketing. 3rd Edition : 

McGraw-Hill, 1996 

- 6 9 -

http://www.uph.edu

	UPH Logo: 
	Help: 
	Master Index: 
	Back to TOC: 


