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The rapid development in technology affects various aspects of social life in 

Indonesia, especially with the internet. The internet plays an important role in 

improving the economy in Indonesia through ease of transactions for trade. This 

trading activity via the internet is known as e-commerce. With the existence of e-

commerce has positive impacts for Indonesia, but there are negative things with the 

existence of e-commerce related to the security of the personal data of users who are 

consumers. Personal data is one of the essential things, especially with regard to 

payment methods, marketing and offers, so protection is needed to protect it. 

Protection of personal data greatly affects the development of the digital economy in 

a country, including Indonesia, because this protection becomes a factor that creates a 

sense of trust and security which is important in conducting online transactions. 

Regulations that regulate personal data are still scattered in several regulations such 

as the ITE Law, the Administration Law. Regulations related to the Tokopedia data 

leakage are the ITE Law, Government Regulation Number 71 of 2019 concerning 

Electronic System and Transaction Administrators, Regulation of the Minister of 

Communication and Information Technology No. 20 of 2016 concerning Protection 

of Personal Data in Electronic Systems. Regarding fines is still unclear in the 

regulations so that a Personal Data Protection Law is needed to unify the scattered 

regulations and clarify related fines. 
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