
 

116 
 

DAFTAR REFERENSI 

 

Ali Shahab, Moh, Agus Sobari, and Udin Udin. “Empowering Leadership and 

Organizational Citizenship Behavior: The Mediating Roles of Psychological 

Empowerment and Emotional Intelligence in Medical Service Industry.” 

European Research Studies Journal 21 (Special Issue 3): 403–12. 

https://doi.org/10.35808/ersj/1391, 2018. 

Amah, Okechukwu E. “Determining the Antecedents and Outcomes of Servant 

Leadership.” Journal of General Management 43 (3): 126–38. 

https://doi.org/10.1177/0306307017749634, 2018. 

Ananie, Nsengumuremyi, Casamayor, Rose Padilla de. “Christian Worldview: An 

Antecedent to the Organizational Citizenship Behavior.” Baraton 

Interdisciplinary Research Journal, no. 8: 1–9, 2018. 

Anwar, Md Aftab, Aahad M. Osman-Gani, Rodrigue Fontaine, and Muhammad 

Sabbir Rahman. “Assessing Organizational Citizenship Behaviour through 

Constructing Emotional Intelligence.” Asia-Pacific Journal of Business 

Administration 9 (2): 105–17. https://doi.org/10.1108/APJBA-05-2016-0049, 

2017. 

Ary, Donald, Lucy Cheser Jacobs, and Christine K. Sorensen. Introduction to 

Research in Education. Canada: Wadsworth, Cengage Learning, 2010. 

Bavinck, Herman. Reformed Dogmatics. Grand Rapids: Baker Publishing Group 

Published, 2011. 

Belwalkar, Shibani, Veena Vohra, and Ashish Pandey. “The Relationship between 

Workplace Spirituality, Job Satisfaction and Organizational Citizenship 

Behaviors – an Empirical Study.” Social Responsibility Journal 14 (2): 410–

30. https://doi.org/10.1108/SRJ-05-2016-0096, 2018. 

Blanchard, Ken and Hodges, Phil. Lead Like Jesus. Tennessee: Thomas Nelson, Inc, 

2008. 

Blerkom, Malcolm L Van. Measurement and Statistics for Teachers. 1st ed. New 

York: Routledge, 2009. 

Brackman, Levi. “Fostering Purpose in Life / Meaning in Life Across the Life Span.” 

https://doi.org/10.4226/66/5b06440ae218d, 2017. 

Brummelen, Harro Van. Walking with God in the Classroom: Christian 

Approaches to Teaching and Learning. 3rd ed. Colorado Springs: Purposeful 

Design Publications, 2009. 

Claar, Victor V., Lonnie L. Jackson, and Vicki R. “Are Leaders Born or Made?” 

Are Servant Leaders Born or Made? 1 (1): 46–52. 

https://doi.org/10.4324/9781315630014-10, 2014. 

Cloyd, Matthew. “Unseen Success in Christian Leadership Failures.” Journal of 

Bibilical Perspectives 9 (1): 213–25, 2018. 



 

117 
 

Coetzer, Michiel, Mark Bussin, and Madelyn Geldenhuys. “The Functions of a 

Servant Leader.” Administrative Sciences 7 (1): 5. 

https://doi.org/10.3390/admsci7010005, 2017. 

Cohen, Louis, Lawrence Manion, and Keith Morrison. Research Methods in 

Education. Research Methods in Education. 6th Editio. New York: Routledge. 

https://doi.org/10.4324/9780203029053-23, 2007. 

Conrad, David. “The Moderating Effect of Emotional Intelligence on the 

Relationship between Servant Leadership and Organizational Citizenship 

Behavior in the Medical Device Industry.” ProQuest Dissertations and Theses. 

Regent University. http://waset.org/publications/14223/soil-resistivity-data-

computations-single-and-two-layer-soil-resistivity-structure-and-its-

implication-on-earthing-design%0Ahttp://www.jo-

mo.com/fadoohelp/data/DotNet/Ethical 

securty.pdf%0Ahttp://link.springer.com/10.10, 2019. 

Creswell, John W. Research Design: Qualitative, Quantitative, and Mixed Methods 

Approaches. 4th ed. Los Angeles: Sage, 2014. 

Daneshmand, Badrosadat. “Emotional Intelligence and Its Necessity in Teaching 

Training.” International Journal of Economy, Management and Social 

Sciences 2 (10): 899–904, 2013. 

Demir, Kamile. “Teachers’ Organizational Citizenship Behaviors and 

Organizational Identification in Public and Private Preschools.” Procedia - 

Social and Behavioral Sciences 174: 1176–82. 

https://doi.org/10.1016/j.sbspro.2015.01.734, 2015. 

Dolev, Niva. “Teachers’ Emotional Intelligence : The Impact of Training.” 

International Journal of Emotional Education 8 (September): 75–94, 2016. 

Dolev, Niva, and Shosh Leshem. “Developing Emotional Intelligence Competence 

among Teachers.” Teacher Development 21 (1): 21–39. 

https://doi.org/10.1080/13664530.2016.1207093, 2017. 

Duren, David. Servant Leadership and Followership. Servant Leadership and 

Followership. https://doi.org/10.1007/978-3-319-59366-1, 2017. 

Estep, Anthony, Allison, James R., J. Anthony, Michael J. dan Allison. A Theology 

for Christian Education. Tennessee: B & H Publishing Group, 2008. 

Fatima, A, A Ur Rehman, and S Amin. “Impact of Servant Leadership on 

Meaningful Work With Involvement Culture as a Moderator.” Pakistan 

Journal of … 40 (4): 1553–65. https://media.teckiz.com/pakistan-journal-of-

social-sciences/pjss-bzu/2021/01/01/5feeed1aeed07.pdf, 2020. 

Fraenkel, Jack R. and Wallen. Norman E. How to Design and Evaluate Research 

in Education. Edited by McGrawHill. 7th ed. New York. 

http://repositorio.unan.edu.ni/2986/1/5624.pdf, 2009. 

 

 



 

118 
 

Garson, G. David. Partial Least Square S (PLS - SEM) - Regression and Structural 

Equation Models. Politeness and Audience Response in Chinese-English 

Subtitling. Asheboro: Statistical Associates Publishing. 

https://doi.org/10.3726/978-3-0353-0280-6/8, 2016. 

Geiger, Mark, Jeong Yeon Lee, and Mingang K. Geiger. “The Power of Negative 

Disposition: An Examination of Trait and State Negative Affect With OCBI 

and OCBO.” Group and Organization Management 44 (6): 1136–72. 

https://doi.org/10.1177/1059601118819893, 2019. 

Ghozali & Latan, Iman & Hengky. Partial Least Squares: Konsep, Teknik Dan 

Aplikasi SmartPLS 3.0 Untuk Penelitian Empiris. 2nd ed. Semarang: Badan 

Penerbit Universitas Diponegoro, 2019. 

Goleman, Daniel. Working with Emotional Intelligence. London: Bloomsbury 

Publishing, 2009. 

Hair, Joseph F. Hult, G. Tomas M. Ringle, Christian M., Sarstedt, Marco. A Primer 

on Partial Least Squares Structural Equation Modeling (PLS-SEM). 

International Journal of Research & Method in Education. 2nd ed. Vol. 38. 

USA: SAGE Publications, Inc. 

https://doi.org/10.1080/1743727x.2015.1005806, 2017. 

Hair, Joseph F., Jeffrey J. Risher, Marko Sarstedt, and Christian M. Ringle. “When 

to Use and How to Report the Results of PLS-SEM.” European Business 

Review 31 (1): 2–24. https://doi.org/10.1108/EBR-11-2018-0203, 2019. 

Hoven, Adrian Geofrey Van Der. “The Influence of Servant Leadership on Trust, 

Psychological Empowerment, Job Satisfaction and Organisational Citizenship 

Behaviour on a Selected Sample of Teachers in the Western Cape Province,” 

2016. 

Inandi, Yusuf, and Ayşe Sezin Büyüközkan. “The Effect of Organizational 

Citizenship Behaviours of Primary School Teachers on Their Burnout.” 

Educational Sciences: Theory & Practice 13 (3): 1545–50. 

https://doi.org/10.12738/estp.2013.3.1588, 2013. 

Irving, Justin A and Strauss, Mark L. Leadership in Christian Perspective: Biblical 

Foundation and Contemporary Practices for Servant Leaders. Washington, 

DC: Baker Academic, 2019. 

Irwan, and Khaeryna Adam. “Metode Partial Least Square (PLS) Dan Terapannya 

(Studi Kasus: Analisis Kepuasan Pelanggan Terhadap Layanan PDAM Unit 

Camming Kab. Bone).” Teknosains 9 (1): 53–68. 

https://doi.org/https://doi.org/10.24252/teknosains.v9i1.1856, 2015. 

Jacobson, Donna Ault. “Causes and Effects of Teacher Burnout.” Walden 

Dissertations and Doctoral Studies, 2016. 

Juliandi, Azuar. “Structural Equation Model Based Partial Least Square (SEM-

PLS): Menggunakan SmartPLS.” Batam. 

https://doi.org/10.5281/zenodo.2538001, 2018. 



 

119 
 

Kaldjian, Lauris Christopher. “Purpose and Providence: An Outline for Christian 

Practical Wisdom in Health Care.” Christian Bioethics 25 (2): 169–91. 

https://doi.org/10.1093/cb/cbz003, 2019. 

Kasa, Mark, and Zaiton Hassan. “The Relationship of Burnout Dimensions with 

Organizational Citizenship Behavior (OCB) among Bank Employees in 

Sarawak: Mediating Role of Flow Experience.” International Journal of 

Business and Society 18 (S4): 685–91, 2017. 

Kellemen, Bob. “What Does the Bible Teach About Our Emotions ? Learning the 

ABCs of Emotional Intelligence.” 

https://www.rpmministries.org/2018/02/learning-biblical-abcs-emotional-

intelligence/, 2018. 

Khoe, Yao Tung. Filsafat Pendidikan Kristen: Meletakan Fondasi Dan Filosofi 

Pendidikan Kristen Di Tengah Tantangan Filsafat Dunia. Yogyakarta: Andi, 

2013. 

Kim, David, David McCalman, and Dan Fisher. “The Sacred/Secular Divide and 

the Christian Worldview.” Journal of Business Ethics 109 (2): 203–8. 

https://doi.org/10.1007/s10551-011-1119-z, 2012. 

Knez, Igor, Daniel Hjärpe, and Mari Bryngelsson. “Predicting Organizational 

Citizenship Behavior: The Role of Work-Related Self.” SAGE Open 9 (2). 

https://doi.org/10.1177/2158244019854834, 2019. 

Krimbill, Elisabeth M, Donald E Goess, and Patricia V Escobedo. “School 

Leadership Review Organizational Citizenship and Teacher Evaluation: Using 

the T-TESS to Promote OCB and Improve Student Outcomes.” School 

Leadership Review 14 (1), 2019. 

Lamb, Daniel C. “The Relevance and Utility of Emotional Intelligence for Christian 

Social Work Organizations and Management Professionals.” Journal of the 

North American Association of Christians in Social Work: Social Work & 

Christianity 35 (1): 73–93, 2008. 

Langhof, Jan G., and Stefan Güldenberg. “Servant Leadership: A Systematic 

Literature Review—toward a Model of Antecedents and Outcomes.” German 

Journal of Human Resource Management 34 (1): 32–68. 

https://doi.org/10.1177/2397002219869903, 2020. 

Lavy, Shiri. “Daily Dynamics of Teachers’ Organizational Citizenship Behavior: 

Social and Emotional Antecedents and Outcomes.” Frontiers in Psychology 

10 (December). https://doi.org/10.3389/fpsyg.2019.02863, 2019. 

Luxmi, and Ashu Vashisht. “Impact of Emotional Intelligence on Organization 

Citizenship Behaviour : A Study among Nurses of Government and Private 

Hospitals in and around Chandigarh.” Amity Journal of Training and 

Development 2 (1): 1–18, 2017. 

Magdalena, Stan Maria. “The Effects of Organizational Citizenship Behavior in the 

Academic Environment.” Procedia - Social and Behavioral Sciences 127: 

738–42. https://doi.org/10.1016/j.sbspro.2014.03.346, 2014. 



 

120 
 

Malingumu, Winifrida, Jeroen Stouten, Martin Euwema, and Emmanuel 

Babyegeya. “Servant Leadership, Organisational Citizenship Behavior and 

Creativity: The Mediating Role of Team-Member Exchange,” Psychologica 

Belgica 56 (4): 342–56. https://doi.org/10.5334/pb.326, 2016. 

Malphurs, Aubrey. Developing Emotionally Mature Leaders: How Emotional 

Intelligence Can Help Transform Your Ministry. Grand Rapids: Baker 

Publishing Group, 2018. 

Mérida-López, Sergio and Extremera, Natalio. “Emotional Intelligence and 

Teacher Burnout: A Systematic Review.” International Journal of 

Educational Research 85: 121–30. https://doi.org/10.1016/j.ijer.2017.07.006, 

2017. 

Mertens, Donna M. Research and Evaluation in Education and Psychology. 3rd ed. 

California: Sage Publication, Inc., 2010. 

Molano, Ramon. “The Way of the Servant Citizen: Building, Mindfulness and 

Reverence for Work (BMW): A Thematic Synthesis of Servant Attributes 

from Servant Leadership, Organizational Citizenship Behavior and the 

Servanthood of Jesus.” Journal of Values-Based Leadership 12 (1). 

https://doi.org/10.22543/0733.121.1245, 2019. 

Molero, Pilar Puertas, Félix Zurita Ortega, José Luis Ubago Jiménez, and Gabriel 

González Valero. “Influence of Emotional Intelligence and Burnout Syndrome 

on Teachers Well-Being: A Systematic Review.” Social Sciences 8 (6). 

https://doi.org/10.3390/socsci8060185, 2019. 

Mook, Dalton Elder. “Organizational Settings and Profiles of Servant Leadership,” 

125. 

http://search.proquest.com.library.gcu.edu:2048/pqdthss/docview/103836254

2/abstract/139E7716A1F94DBCPQ/2?accountid=7374%5Cnhttp://media.pro

quest.com.library.gcu.edu:2048/media/pq/classic/doc/2754661491/fmt/ai/rep

/NPDF?hl=mook,2012&cit:auth=Mook,+Dalton+El, 2012. 

Moran, Seana. “Purpose-in-Action Education: Introduction and Implications.” 

Journal of Moral Education 47 (2): 145–58. 

https://doi.org/10.1080/03057240.2018.1444001, 2018. 

———. “Life Purpose in Youth: Turning Potential Into a Lifelong Pursuit of 

Prosocial Contribution*.” Journal for the Education of the Gifted 43 (1): 38–

60. https://doi.org/10.1177/0162353219897844, 2020. 

Njagi, Salome. “Faith Maturity and Organizational Citizenship Behavior.” 

International Journal of Education and Research 6 (1): 347–64, 2018. 

Oplatka, Izhar. “Organizational Citizenship Behavior in Teaching: The 

Consequences for Teachers, Pupils, and the School.” International Journal of 

Educational Management 23 (5): 375–89. 

https://doi.org/10.1108/09513540910970476, 2009. 

 



 

121 
 

Overstreet, Robert. “The Relationship between Leader’s Emotional Intelligence 

and Employees’ Organizational Citizenship Behavior and Job-Related 

Affective Well-Being at Andrews University,” 2016. 

Palmer, Parker J. “The Heart of a Teacher Identity and Integrity in Teaching.” In 

The COURAGE TO TEACH: Exploring the Inner Landscape of a Teacher’s 

Life, 1–16. San Fransisco: Jossey-Bass Publishers, 1997. 

Paul T.P. Wong and Don Page. “Servant Leadership : An Opponent-Process Model 

and the Revised Servant Leadership Profile,” 2003. 

Prasertcharoensuk, Thanomwan, Somprach Kanokorn, and Tang Keow Ngang. 

“Teachers’ Organizational Citizenship Behaviour: A Causal Relationship 

Model.” Contemporary Educational Researches Journal 7 (1): 2–10. 

https://doi.org/10.18844/cerj.v7i1.483, 2017. 

Razvi, Syed Sibt-ul-Hasan, Pakiza Butt, Maryam Saeed Hashmi, and Hassan 

Khawar Mahmood. “The Relationship between Servant Leadership and 

Organizational Citizenship Behavior, the Mediating Role of Emotional 

Intelligence.” Science International Lahore 27 (3): 2405–8. http://www.sci-

int.com/, 2015. 

Reilly, MIichael J. dan, and Larry C. Spears. “Make Your Life Extrodinary: The 

Teacher as Servant-Leader.” The Positive Classroom 12 (1): 57. 

https://doi.org/10.1037/e517642009-020, 2018. 

Rey Carlos., Craig Nick. Cardona Pablo. “Purpose-Driven Organization.” In 

Purpose-Driven Organizations, 57–71. Palgrave Macmillan. 

https://doi.org/10.1007/978-3-030-17674-7, 2019. 

Rey, Carlos, Miquel Bastons, and Phil Sotok. Purpose-Driven Organizations: 

Management Ideas for a Better World. Switzerland: Palgrave Macmillan, 2019. 

Rick Warren. The Purpose Driven Life. Grand Rapids: Zondervan, 2012. 

Rodríguez-Carvajal, Raquel, Marta Herrero, Dirk van Dierendonck, Sara de Rivas, 

and Bernardo Moreno-Jiménez. “Servant Leadership and Goal Attainment 

Through Meaningful Life and Vitality: A Diary Study.” Journal of Happiness 

Studies 20 (2): 499–521. https://doi.org/10.1007/s10902-017-9954-y, 2019. 

Sanders, Oswald. Spiritual Leadership. Chicago: Moody Publishers, 2007. 

Schaefer, Stacey M., Jennifer Morozink Boylan, Carien M. Van Reekum, Regina 

C. Lapate, Catherine J. Norris, Carol D. Ryff, and Richard J. Davidson. 

“Purpose in Life Predicts Better Emotional Recovery from Negative Stimuli.” 

PLoS ONE 8 (11). https://doi.org/10.1371/journal.pone.0080329, 2013. 

Shaheen, Musarrat, Ritu Gupta, and Y. L.N. Kumar. “Exploring Dimensions of 

Teachers’ OCB from Stakeholder’s Perspective: A Study in India.” 

Qualitative Report 21 (6): 1095–1117, 2016. 

Sholihin, Mahfud, and Dwi Ratmono. Analisis SEM-PLS Dengan WarpPLS 3.0 : 

Untuk Hubungan Nonlinier Dalam Penelitian Sosial Dan Bisnis,Yogyakarta: 

Andi, 2013. 



 

122 
 

Sholikhah, Zahrotush, Xuhui Wang, and Wenjing Li. “The Role of Spiritual 

Leadership in Fostering Discretionary Behaviors: The Mediating Effect of 

Organization Based Self-Esteem and Workplace Spirituality.” International 

Journal of Law and Management 61 (1): 232–49. 

https://doi.org/10.1108/IJLMA-04-2018-0081, 2019. 

Sjoeberg, Lennart. “Emotional Intelligence: A Psychometric Analysis.” European 

Psychologist 6 (2): 79–95, 2001. 

Sugiyono. Metode Penelitian Kuantitatif, Kualitatif Dan R & D. Bandung: Alfabeta, 

2015. 

Thao, Nguyen Phan Hanh, and Seung Wan Kang. “When Servant Leaders Inspire 

Followers to Become Organizational Citizens? Empirical Evidence From 

Vietnam.” SAGE Open 10 (1). https://doi.org/10.1177/2158244019900184, 

2020. 

Thorpe, Paul Leslie. “Christian High School Science Teachers’ Perspective 

Transformation: The Journey From Evolution To Creation.” Liberty 

University, 2018. 

Turnipseed, David L. “Emotional Intelligence and OCB: The Moderating Role of 

Work Locus of Control.” Journal of Social Psychology 158 (3): 322–36. 

https://doi.org/10.1080/00224545.2017.1346582, 2018. 

Turnipseed, David L., and Elizabeth A. Vandewaa. “Relationship between 

Emotional Intelligence and Organizational Citizenship Behavior.” 

Psychological Reports 110 (3): 899–914. 

https://doi.org/10.2466/01.09.20.21.PR0.110.3.899-914, 2012. 

Ugoani, John N. N., Christain U. Amu, and Emenike O. Kalu. “Dimensions of 

Emotional Intelligence and Transformational Leadership: A Correlation 

Analysis.” Independent Journal of Management & Production 6 (2). 

https://doi.org/10.14807/ijmp.v6i2.278, 2015. 

Weikamp, Julia G., and Anja S. Göritz. “Organizational Citizenship Behaviour and 

Job Satisfaction: The Impact of Occupational Future Time Perspective.” 

Human Relations 69 (11): 2091–2115. 

https://doi.org/10.1177/0018726716633512, 2016. 

Whittington, J. Lee. “Love One Another: A Spirituality of Organizational 

Citizenship Behavior.” In Biblical Perspectives on Leadership and 

Organizations, 179–99. https://doi.org/10.1057/9781137478085_8, 2015. 

Wong, KKK Ken Kwong-Kay. “28/05 - Partial Least Squares Structural Equation 

Modeling (PLS-SEM) Techniques Using SmartPLS.” Marketing Bulletin 24 

(1): 1–32. http://marketing-

bulletin.massey.ac.nz/v24/mb_v24_t1_wong.pdf%5Cnhttp://www.researchg

ate.net/profile/Ken_Wong10/publication/268449353_Partial_Least_Squares_

Structural_Equation_Modeling_(PLS-

SEM)_Techniques_Using_SmartPLS/links/54773b1b0cf293e2da25e3f3.pdf, 

2013. 



 

123 
 

Yuen, Mantak, Queenie A.Y. Lee, Jason Kam, and Patrick S.Y. Lau. “Purpose in 

Life: A Brief Review of the Literature and Its Implications for School 

Guidance Programs.” Journal of Psychologists and Counsellors in Schools 27 

(1): 55–69. https://doi.org/10.1017/jgc.2015.18, 2017. 

 

 

 

 


