DAFTAR REFERENSI

Afridhamita, Chellsa dan Suryono Efendi. ‘“Pengaruh Pengembangan Karir,
Keterikatan Karyawan, Komunikasi Interpersonal, dan Keterlibatan Kerja
terhadap Kinerja Karyawan PT Indo Dharma Transport.” Oikonomia:
Jurnal Manajemen 16 (Januari 2020): 13-28.

Arikunto, Suharsimi. Prosedur Penelitian. Jakarta: Rinneka Cipta, 1998.

Ary, Donald, Lucy Cheser Jacobs, and Christine K.  Sorensen.
Introduction Research in Education . Belmont, CA: Wadsworth, 2010.

Bangun, Wilson. Manajemen Sumber Daya Manusia. Jakarta: Erlangga, 2012.

Carter, Danon, and Timothy Baghurst. "The Influence of Servant Leadership on
Restaurant Employee Engagement.” J Bus Ethics 124 (March 2013): 453-
464.

Colquitt, Jason, Jeffery A. Lepine, and Michael J. Wesson. Organizational
Behaviour : Improving Performance and Commitment in the Workplace.
Dalam Organizational Behaviour : Improving Performance and
Commitment in theWorkplace. Texas: Texas A&M University, 2015.

Creswell, John W. Educational Research: Planning, Conducting, and Evaluating

Quantitative and Qualitative Research. 4th. Boston: Pearson Education,
2012.

Crispinus, Yosua Hariyono, dan Fransisca Andreani. ‘“Pengaruh Servant
Leadership terhadap Kinerja Karyawan melalui Motivasi Kerja di UD.
Anugrah Mulya Rejeki”. Agora 8, no. 2 (2020).

Dewi, Eni Ratna, Patta Bundu, dan Suradi Tahmir. “The Effect of Emotional
Intelligence, Competence and Interpersonal Communication on the
Performance of Senior High School Teachers Through Achievement

Motivation in Makassar, Indonesia” In The New Educational Review 44, no.
2, (2016): 176-183.

D'Souza, Anthony. Proactive Visionary Leadership. Jakarta: PT.Trisewu
Nagawarsa, 2007.

Ezerman, Maria Marina and Desak Ketut Sintaasih. “Effect of Servant
Leadership, Trust in Leadership on Organizational Citizenship Behavior
with Interpersonal Communications as Mediation Variables”. IOSR Journal
of Business and Management (IOSR-JBM) 20, no. 4 (April 2018): 21-30.

Franz dan Josef Eilers. Berkomunikasi dalam Pelayan dan Misi. Yogyakarta:
Kanisius, 2008.

89



Hafied, Cangara. Pengantar Illmu Komunikasi. Jakarta: PT.Raja Grafindo
Persada, 2004.

Hair Jr., Joseph F., G. Tomas M. Hult, Christian M. Ringle, and Marko
Sarstedt. A Primer on Partial Least Squares Structural Equation Modeling
(PLS- SEM). Los Angeles: Sage, 2017.

Hair Jr., Joseph F., Jeffrey J. Risher, Marko Sarstedt, and Christian M. Ringle.
"When to use and how to report the results of PLS-SEM." European
Business Review, 2018: 2-24.

Harwiki, Wiwiek. “Influence of Servant Leadership to Motivation, Organization
Culture, Organizational Citizenship Behavior (OCB), and Employee®s
Performance in Outstanding Cooperatives East Java Province, Indonesia.”
IOSR Journal of Business and Management (I0OSR-JBM) 8. (2013): 50-58.

Irving, Justin A. "Leadership Reflection: A Model For Effective Servant
Leadership Practice: A Biblically-Consistent And Research-Based
Approach To Leadership." Journal of Biblical Perspectives in Leadership 3,
no. 2. (2011): 118-128.

Kadir, Bibin Rubini, dan Thamrin Abdullah. “The Effect of Organizational
Culture, Interpersonal Communication,Work Motivation to Teacher™s
Performance.” International Journal of Managerial Studies and Research
(IJMSR) 4 (2016) : 50-55.

Kaur, Prabhjot. “Mediator Analysis of Job Satisfaction: Relationship between
Servant Leadership and Employee Engagement.” Metamoorphosis: A
Journal of Managemen Research, 17, no. 2 (2018): 76-85.

Kinicki, Angelo, dan Robert Kreitner. Organizational Behavior: Key Concepts,
Skills, and Best Practices. New York: McGraw-Hill/Irwin, 2006.

Kolzow, David. R. Leading from within: Building Organizational Leadership
Capacity. (n.p.), 2014.

Latan, Hengky, dan Imam Ghozali. Partial Least Squares Konsep, Teknik dan
Aplikasi: Menggunakan Prgoram SmartPLS 2.0 M3. Semarang: Badan
Penerbit Universitas Diponegoro, 2012.

Lo, Jonathan Wijaya. Pemikiran Rohani bagi Murid Kristus. Tangerang: UPH
Press, 2018.

Luthans, Fred. Organizational Behavior. New York: McGraw Hill Hlgher
Education, 1992.

Marczyk, Geoffrey, David DeMatteo, and David Festinger. Essentials of Research
Design and Methodology. New Jersey: John Wiley & Sons, Inc., 2005.

90



Maria, Elvie. “The Influence of Organizational Culture, Compensation and
Interpersonal Communication in Employee performance Through Work
Motivation as Mediation.” International Review of Management and
Marketing, 9 (2019): 133-140.

Markos, Solomon dan M. Sandhya Sridevi. “Employee Engagement : The Key to
Improving Performance.” International Journal of Business and
Management, 5, no. 12 (2010): 89-96.

Masmuh, A. Komunikasi Organisasi dalam Perspektif Teori dan Praktek.
Malang: Universitas Muhammadiyah, 2010.

McClaymond, Michael J. and Gerald R. McDermott. The Theology of Jonathan
Edwards. New York: Oxford University Press, 2012.

Miller, Calvin. The Empowered Leader: 10 Keys to Servant Leadership.
Nashville, Tennessee: Broadman & Holman Publishers, 1995.

Muhammad, Arni. Komunikasi Organisasi. Jakarta: Bumi Aksara, 2005.

Mulyana, Dedy. llmu Komunikasi : Suatu Pengantar. Bandung: PT. Raja
Grafindo Persada, 2004.

Oey, A. Micelle W. “Pengaruh Hambatan Komunikasi terhadap Motivasi Kerja
Karyawan di dalam Organisasi PT Liebherr Indonesia Perkasa, Balikpapan.”
Jurnal e-Komunikasi, 2, no. 1 (2014). (e-journal)
http://publication.petra.ac.id (diakses 28 Juni 2021).

Patterson, Kathleen Ann. "Servant Leadership : A Theoretical Model." Journal
Doctoral dissertation, Regent University, 2003.

Porter, B., & Vader Veen, S. (t.thn.). Motivation from Christian Perspective.

Purwanto, Djoko. Komunikasi Bisnis. Jakarta: Penerbit Erlangga. 2006.

Putri, Vrydita Yesri, dan Ika Zenita Ratnaningsih. “Hubungan antara Komunikasi
Interpersonal dengan Rekan Kerja dan Employee Engagement pada
Karyawan PT. PLN (Persero) Distribusi Jawa Tengah dan Daerah Istimewa
Yogyakarta.” Jurnal Empati 6, no. 2 (2017): 57-61.

Reed, Lora L., Deborah V. Cohen, and Scott R. Colwell. “A New Scale to
Measure Executive Servant Leadership: Development, Analysis, and
Implications for Research .” Journal of Business Ethics 3, (2011): 415-434.

Rivai, Veithzal dan Ella Jauvani Sagala. Manajemen Sumber Daya Manusia untuk
Perusahaan : Dari Teori ke Praktik. Jakarta: PT. Rajagrafindo Persada,
2013.

Sanders, J. Oswald. Kepemimpinan Rohani : Panduan Wajib untuk Menjadi
Pemimpin Unggul. Bandung: Kolam Hidup, 2017.

91


http://publication.petra.ac.id/

Shelton, Ken. Paradigma Baru Kepemimpinan. Jakarta: PT. Elex Media
Komputindo, 2002.

Siagian, Sondang . Kiat Meningkatkan Produktivitas Kerja. Jakarta: Rineka
Cipta, 2009.

Silalahi, Ulber. Asas-Asas Manajemen. Bandung: PT. Refika Aditama, 2013.

Siregar, Sofian. Metode Penelitian Kuantitatif. Jakarta: PT. Fajar Interpratama
Mandiri, 2013.

Sousa, Milton, and Dirk van Dierendonck. "Servant Leadership and the Effect of
the Interaction Between Humility, Action, and Hierarchical Power on
Follower Engagement.” J Bus Ethics, 2015: 1-13.

Sudaryono, D. Pengembangan Instrumen Penelitian Pendidikan. Yogyakarta:
Graha llmu, 2013.

Sugiyono. Metode penelitian kuantitatif, kualitatif, dan R&D. Bandung: Alfabeta,
2017.

Suryana, Dadan. “Pengetahuan Tentang Strategi Pembelajaran, Sikap, dan
Motivasi Guru.” Jurnal Ilmu Pendidikan 19, no. 2 (Desember 2013): 196-
201.

Trompenaars, Fons, and Ed Voerman. Servant Leadership Across Cultures.
Durrington: McGraw-Hill Education, 20009.

Tukiyo. “Motivasi dan Kepuasan Kerja Guru Sekolah Dasar di Kabupaten
Klaten.” Jurnal IKIP Universitas Widya Dharma (2015): 159.

Tung, Khoe Yao. Pembelajaran dan Perkembangan Belajar. Jakarta Barat:
Indeks, 2015.

Uno, Hamzah B. Teori Motivasi dan Pengukurannya. Jakarta: Bumi Aksara,
2014.

Vance, Robert J. Engagement and Commitment. USA: SHRM Foundation, 2006.

Wirawan. KEPEMIMPINAN : Teori, Psiokologi, Perilaku Organisasi, Aplikasi
dan Penelitian. Jakarta: PT Raja Grafindo Persada, 2017.

Yulianto, Agus Budi, Nengah Bawa Atamadja, dan I Made Yudana. “Kontribusi
Komunikasi Interpersonal Kepala Sekolah, Budaya Organisasi dan Etos
Kerja terhadap Motivasi Kerja Guru.” E-Journal Program Pascasarjana
Universitas Pendidikan Ganesha Program Studi Administrasi Pendidikan 5
(2014)

92



	DAFTAR REFERENSI

