
230 
 

DAFTAR PUSTAKA 

 

Akbar, Ilham. 2018. “Pengaruh Relationship Marketing Dan Relationship Quality 

Terhadap Loyalitas Pelanggan.” Indonesian Journal of Strategic 

Management, Vol.1, Issue (1). 

Anggraeni, Vina Nabilya. 2020. “Pengaruh Relationship Quality (Kepercayaan, 

Kepuasan Dan Komitmen) Terhadap Loyalitas: Anggota KSPPS Surya Utama 

Nusantara Majenang”. Skripsi Jurusan Perbankan Syariah, Fakultas Ekonomi 

dan Bisnis. 

Arianti, Yasela Dias. 2017. “Analisis Pengaruh Orientasi Pelanggan, Keahlian, 

Kualitas Makanan, Kewajaran Harga, dan Lingkungan Fisik terhadap Kualitas 

Hubungan.” Studi Empiris di Rumah Makan Engking dan Rasa Mirasa, 

Skripsi. 

Ariastuti, Imas, and Wisnu Untoro. 2017. “Pengaruh Manajemen Hubungan 

Pelanggan Dan Kewajaran Harga Terhadap Loyalitas Merek Dimediasi Oleh 

Kepuasan Konsumen.” Jurnal Wawasan Manajemen 5(2):242–57. 

Armahadyani. 2018. “Pelayanan Terhadap Keputusan Pembelian Konsumen Pada 

Kedai Makan Pa’Mur Karawang.” Jurnal Manajemen & Bisnis Kreatif , 

Vol.03, Nomor.- 

Auditya, Ernest Kusuma, Natalia K.R., Marcus R. 2018. “Pengaruh Marketing Mix 

Terhadap Kepuasan Pelanggan Di California Fried Chicken (CFC) Surabaya.” 

Fakultas, Universitas Kristen Petra, and Jl Siwalankerto. n.d. 229–42. 

Aziza, Wafiq. 2018. “Pengaruh Kualitas Jasa dan Kewajaran Harga terhadap 

Kepuasan Pengguna Jasa Ojek Online Go-Jek di Kota Makassar ditinjau dalam 

Perspektif Ekonomi Islam”. Skripsi Fakultas Ekonomi dan Bisnis Islam, 

Universitas Islam Negeri Alauddin. 

Barlian, Prof. Dr. Eri. 2016. Metodologi Penelitian Kualitatif dan Kuantitatif. 

Padang: Sukabina Press. 

Carolina, Anita. 2019. “Pengaruh Kualitas Layanan, Kualitas Makanan, Pada 

Kepuasan Konsumen K-Sushi”. Program Manajemen Bisnis, Program Studi 

Manajemen, Fakultas Bisnis. Vol.7 No.2. 

Chang, Hsin Hsin, Chen Su Fu, Po Wen Fang, and Yu Cheng Cheng. 2016. The 

Effects of Relationship Maintenance and Relationship Investment on Self-

Service Technology Relationship Performance. Vol. 29. 

Chu, Zhaofang, Qiang Wang, Augustine A.L. 2016. “Customer Orientation, 

Relationship Quality, and Performance: The Third-Party Logistics Provider’s 

Perspective”. The International Journal of Logistics Management, Vol. 27 No. 

3, pp. 738-754. 



 
 

 

231 
 

Cui, Ying Ying, Christian Coenen. 2016. “Relationship Value in Outsourced FM 

Services-Value Dimensions & Drivers”. Facilities, Vol. 34 No. (1):1–5. 

Dai, Jing, David E. Cantor, and Frank L. Montabon. 2017. “Examining Corporate 

Environmental Proactivity and Operational Performance: A Strategy-

Structure-Capabilities-Performance Perspective within a Green Context.” 

International Journal of Production Economics 193:272–80. 

Devica, Sadana. 2018. “Empirical Study of Perceived Value and Customer 

Satisfaction in the Fast Food Restaurant”. Jurnal Pemikiran dan Penelitian 

Administrasi Bisnis dan Kewirausahaan, Vol.3 No.3, hal. 241-250. 

Dewa, Chriswardana Bayu. 2019. “Pengaruh Kualitas Restoran Terhadap Kepuasan 

Pelanggan Cengkir Heritage Resto And Coffe.” Khasanah Ilmu - Jurnal 

Pariwisata Dan Budaya 10(1). 

Dewi, Santi Yurike, Ratih Tresnati, Eva Misfah Bayuni. 2018. “Pengaruh 

Relationship Quality terhadap Loyalitas Nasabah Tabungan Siswa di BRI 

Syariah Kantor Kas UNISBA”. Prosiding Keuangan dan Perbankan Syariah, 

Universitas Islam Bandung. 

Digdowiseiso, Kumba. 2017. Metodologi Penelitian Ekonomi dan Bisnis. Jakarta: 

Lembaga Penerbitan Universitas Nasional (LPU-UNAS). 

Donada, Carole, Caroline Mothe, Gwenaëlle Nogatchewsky, and Gisele de Campos 

Ribeiro. 2017. “The Respective Effects of Virtues and Inter-Organizational 

Management Control Systems on Relationship Quality and Performance: 

Virtues Win.” Journal of Business Ethics 154(1):211–28. 

Ezzi, Ferdaws, and Anis Jarboui. 2016. “Does Innovation Strategy Affect Financial, 

Social and Environmental Performance?” Journal of Economics, Finance and 

Administrative Science 21(40):14–24. 

Fachrezi, Hakim, and Hazmanan Khair. 2020. “Pengaruh Komunikasi, Motivasi 

Dan Lingkungan Kerja Terhadap Kinerja Karyawan Pada PT. Angkasa Pura 

II (Persero) Kantor Cabang Kualanamu.” Maneggio: Jurnal Ilmiah Magister 

Manajemen 3(1):107–19. 

Fahleti, Widya Hana. 2018. “Pengaruh Servicescape Dan Kualitas Layanan 

Terhadap Kepuasan Konsumen Pada Rumah Makan Tepian Pandan Di 

Tenggarong.” Jemi 18(2):64–72. 

Fakhrana, Zahra Natty. 2015. “Pengaruh Intensitas Komunikasi Antarpribadi dan 

Tingkat Kecemburuan terhadap Kualitas Hubungan Asmara Pasangan LDR”. 

Jurusan Ilmu Komunikasi, Fakultas Ilmu Sosial dan Ilmu Politik, Universitas 

Diponegoro. 

Fatikhaturrohmah, Suharyono, Andriani Kusumawati. 2020. “Pengaruh Relational 

Benefits terhadap Satisfaction, Trust, dan Advocacy”. Jurnal Administrasi 

Bisnis Special Issue (Ekosistem Start Up). 



 
 

 

232 
 

Ferdinand, Augusty. 2014. Metode Penelitian Manajemen Edisi 5. Semarang: 

Badan Penerbit Universitas Diponegoro. 

Frambach, Ruud T., Peer C. Fiss, and Paul T. M. Ingenbleek. 2016. “How Important 

Is Customer Orientation for Firm Performance? A Fuzzy Set Analysis of 

Orientations, Strategies, and Environments.” Journal of Business Research 

69(4):1428–36. 

Ginting, Immanuel M, Try A. Bangun, Davin V. Munthe, Sumiati Sihombing. 

2019. “Pengaruh Disiplin Dan Komunikasi Terhadap Kinerja Karyawan Di PT 

PLN (Unit Induk Pembangunan Sumatera Bagian Utara).” Pengaruh Disiplin 

Dan Komunikasi Terhadap Kinerja Karyawan Di Pt Pln (Unit Induk 

Pembangunan Sumatera Bagian Utara) 5:35–44. 

Giovanis, Apostolos, Pinelopi Athanasopoulou, and Evangelos Tsoukatos. 2015. 

The Role of Service Fairness in Service Quality. Vol. 25. 

Gunawan, Lisa. 2016. “Pengaruh Relationship Quality Terhadap Loyalitas 

Pelanggan (Studi Kasus : Hotel Zam Zam, Kota Batu).” 

Hardani, N.H. Auliya, Helmina A., Roushandy A.F., Jumari Ustiawaty, Evi Fatmi 

Utami, D.J.Sukmana, Ria R. Istiqomah. 2020. Metode Penelitian Kualitatif & 

Kuantitatif. Yogyakarta: CV. Pustaka Ilmu. 

Harsha, N. M., and M. R. Siregar. 2020. “… Dan Price Fairness Terhadap 

Repatronage Intention Yang Dimediasi Oleh Customer Satisfaction Pada 

Kantin Makanan Jepang Hana ….” Jurnal Ilmiah Mahasiswa Ekonomi … 

5(3):530–49. 

Hendriyani, I.G.A.D., Massenga, L.M., Budiani, N.P.A. 2018. “Persepsi Pelanggan 

Terhadap Kualitas Pelayanan Dan Peranan Lingkungan Fisik Pada Restoran 

Di Kota Denpasar - Bali.”, Vol. 17 No.3. 

Herianto, Michael., & Gunawan, Janti. 2019. “Identifikasi Karakteristik Pada 

Industri Restoran Di Surabaya.” Jurnal Sains Dan Seni ITS 8(2). 

Hertwig, Dedy Saputra, Ida Ayu, Trisna Eka, S. Tp, M. Si, Putu Ratih Pertiwi, S. 

S. T. Par, M. Par, and M. Rech. 2017. “Analisis Kualitas Makanan Terhadap 

Kepuasan Wisatawan Di w Sense Restaurant Watermark Hotel & Spa Bali.” 

Jurnal Kepariwisataan Dan Hospitalitas 1(2):19–33. 

Iroth, Anugerah, Victor P.K.L., Lucky O.H.D. 2018. “Pengaruh Kompensasi, 

Lingkungan Kerja Fisik Dan Beban Kerja Terhadap Kepuasan Kerja Pada 

Beberapa Karyawan Restoran Di Manado.” Jurnal EMBA: Jurnal Riset 

Ekonomi, Manajemen, Bisnis Dan Akuntansi 6(4):2098–2107. 

Izogo, Ernest Emeka. 2016. “Should relationship quality be measured as a 

disaggregated or a composite construct?” Management Research Review, Vol. 

39 Iss 1 pp. 115-131. 

 



 
 

 

233 
 

Jarideh, Nazanin. 2016. “The Investigation of Effect of Customer Orientation and 

Staff Service-Oriented on Quality of Service, Customer Satisfaction and 

Loyalty in Hyperstar Stores.” International Journal of Science and Research 

(IJSR) 5(3):1837–41. 

Jha, Subhash, M.S. Balaji, Ugar Yavas, Emin Babakus. 2017. “Effects of Frontline 

Employee Role Overload on Customer Responses and Sales Performance: 

Moderator and Mediators”. European Journal of Marketing, Vol. 51 Iss 2 pp.- 

Jiang, Zhizhong, Shiu Eric, Henneberg S., Naude P. 2016. “Relationship Quality in 

Business to Business Relationships-Reviewing the Current Literatures and 

Proposing a New Measurement Model”. Psychology & Marketing, Vol. 33(4): 

297-313. 

Johlke, Mark.C., Rajesh Iyer. 2017. “Customer Orientation as a Psychological 

Construct: Evidence from Indian B-B Salespeople”. Asia Pacific Journal of 

Marketing and Logistics Iss European Journal of Marketing European 

Journal of Marketing 2266(5):512–27. 

Juliana, J., and T. Noval. 2020. “Pengaruh Servicescape Terhadap Loyalitas 

Konsumen Di Restoran Chakra the Breeze Bsd.” Jurnal Ecodemica: Jurnal 

Ekonomi … 4(1). 

Kang, Juhee, Liang Tang, and Ann Marie Fiore. 2014. “Enhancing Consumer-

Brand Relationships on Restaurant Facebook Fan Pages: Maximizing 

Consumer Benefits and Increasing Active Participation.” International 

Journal of Hospitality Management 36:145–55. 

Khoman, Silverius Ficho. 2019. “Pengaruh Interaksi Personal, Desain, Kualitas 

Lingkungan Fisik dan Hasil terhadap Kepuasan dan Dampaknya terhadap 

Kepercayaan Nasabah Tabungan PT. Bank Kalbar Cabang Utama Pontianak”.  

Kiseleva, Elena M., Marina L. Nekrasova, Marina A. Mayorova, Marina N. 

Rudenko, and Vadim S. Kankhva. 2016. “The Theory and Practice of 

Customer Loyalty Management and Customer Focus in the Enterprise 

Activity.” International Review of Management and Marketing 6(6):95–103. 

Koritos, Christos, Konstantinos Koronios, and Vlasis Stathakopoulos. 2014. 

“Functional vs Relational Benefits: What Matters Most in Affinity 

Marketing?” Journal of Services Marketing 28(4):265–75. 

Koshksaray, Amir Abedini, Allahyar (Arsalan) Ardakani, Naeimeh Ghasemnejad, 

and Ateneh Qhodsikhah Azbari. 2020. “The Effect of Customer Orientation 

Coaching on Employee’s Individual Performance and Financial and Non-

Financial Performance: A Case of Tejarat Bank in Iran.” International Journal 

of Islamic and Middle Eastern Finance and Management 13(3):437–69. 

Krisnanda, AA. Bagus, Ni Made Rastini. 2018. “Pengaruh Service Quality dan 

Kewajaran Harga terhadap Kepuasan Konsumen Warung Mina di Kota 

Denpasar”. Fakultas Ekonomi dan Bisnis Universitas Udayana. 



 
 

 

234 
 

Kurniawan, Daniel Anggra Abdi, Karenila, and Regina Jokom. 2017. “Analisa 

Pengaruh Lingkungan Fisik Terhadap Niat Berperilaku Melalui Emosi 

Konsumen Di Domicile Kitchen & Lounge Surabaya.” Hospitality Dan 

Manajemen Jasa 5(1):111–23. 

Kurniawati, Tyas, Bambang Irawan, and Adi Prasodjo. 2019. “Analisis Pengaruh 

Kualitas Pelayanan , Harga , Dan Brand Image Terhadap Kepuasan Konsumen 

Restoran Pizza Hut Cabang Jember ( Analysis of The Influence of Service 

Quality , Price , and Brand Image on Customer Satisfaction of Pizza Hut 

Restaurant Jember Bra.” Jabe (Journal of Accounting and Business 

Education) VI(2011):147–51. 

Kusuma, A.A. Gede Mahendra, I Putu G. Sukaatmadja. 2018. “Pengaruh 

Kewajaran Harga dan Citra Perusahaan terhadap Kepercayaan dan Loyalitas 

Konsumen”. E-Jurnal Ekonomi dan Bisnis Universitas Udayana, Vol. 7, No. 

7; 1835-1866. 

Lestari, Endang Tri, Sofiyan Matondang, Erwin Pardede. 2020. “Pengaruh 

Komunikasi Dan Budaya Organisasi Terhadap Kinerja Pegawai Badan 

Pengelola Pajak Dan Retribusi Daerah Kota Medan.” Jurnal Ilmiah 

METADATA 2(1):78–92. 

Lestari, Widya Sela, and Abdul Yusuf. 2019. “Pengaruh Kualitas Makanan Dan 

Harga Terhadap Keputusan Pembelian Pada Steak Jongkok Karawang.” 

Jurnal Ekonomi Manajemen 5(2):1–8. 

Liao, Yi Wen, Yi Shun Wang, and Ching Hsuan Yeh. 2014. “Exploring the 

Relationship between Intentional and Behavioral Loyalty in the Context of E-

Tailing.” Internet Research 24(5):668–86. 

Martin, G., and M. Taufiq. 2017. “Peningkatan Kinerja Melalui Insentif Dan 

Komunikasi Yang Di Mediasi Motivasi Berprestasi Pada Pt. Rajawali Nusindo 

Area Jawa ….” Proceedings (20). 

Matindas, Ernest. 2018. “Pengaruh Dimensi Layanan Fasilitas Makan terhadap 

Kepuasan Mahasiswa”. Jurnal Terapan Ilmu Manajemen dan Bisnis, Vol.1 

No.1. 

Milo, Marselina Rosarin. 2019. “Pengaruh Kualitas Makanan dan Kualitas 

Pelayanan terhadap Kepuasan Pelanggan serta Implikasinya terhadap minat 

pembelian ulang taman kuliner Kumkum”. 

Mudiantono, Iqbal Muftiasa. 2018. “Pengaruh Penjualan Berorientasi Pelanggan, 

Kualitas Hubungan Penjual Pembeli, dan Perilaku Penjualan Adaptif untuk 

meningkatkan kinerja tenaga penjual (Studi Kasus pada Tenaga Pemasar 

Keagenan PT. Prudential Life Assurance Kota Semarang)”. Diponegoro 

Journal of Management, Vol. 7 No. 3. Halaman 1-9. 

Mulyani, Candra Tri, Sunyoto. 2018. “Pengaruh Kualitas Makanan terhadap 

Kepuasan Tamu di Ratu Ratih Caffe Hotel Sahid Jaya Solo”. 



 
 

 

235 
 

Munadziroh. 2016. “Bab II Landasan Teori.” Journal of Chemical Information and 

Modeling 53(9):1689–99. 

Muslih, Basthoumi. 2020. “Urgensi Komunikasi Dalam Menumbuhkan Motivasi 

Di Era Pandemi Covid-19.” Jurnal Penelitian Manajemen Terapan 

(PENATARAN) 5(1):57–65. 

Nariani, Ni Komang. 2019. “Pengembangan Kuliner Lokal Berdasarkan Persepsi 

Wisatawan Di Ubud, Bali.” Journey (Journal of Tourismpreneurship, 

Culinary, Hospitality, Convention and Event Management) 1(2):85–98. 

Ningrum, Widya Agustin. 2020. “Pola komunikasi orang tua dan wali kelas untuk 

membangkitkan motivasi belajar siswa” Studi kasus Paguyuban di SDN 1 

Nologaten, Ponorogo. Skripsi. 

Novita, Elina, Ratna Suryani Widjaja, Monika Kristanti, Manajemen Perhotelan, 

and Universitas Kristen Petra. 2016. “Analisa Pengaruh Physical Environment 

Terhadap Minat Beli Konsumen Di Kafe-Kafe Di Surabaya.” Jurnal 

Hospitality Dan Manajemen Jasa 4(2):411–23. 

Nurhadi, Zikri Fachrul, Achmad Wildan Kurniawan. 2017. “Kajian Tentang 

Efektivitas Pesan Dalam Komunikasi.” Jurnal Komunikasi Hasil Pemikiran 

dan Penelitian, Vol.3 No.(1):90–91. 

Obal, Michael, Rangapriya Kannan-Narasimhan, and Guihan Ko. 2016. “Whom 

Should We Talk to? Investigating the Varying Roles of Internal and External 

Relationship Quality on Radical and Incremental Innovation Performance.” 

Journal of Product Innovation Management 33:136–47. 

Palupi, Eva. 2019. “Pengaruh Pelatihan Komunikasi Interpersonal terhadap 

Peningkatan Kualitas Hubungan Sosial Mahasiswa Baru”. Konseling Edukasi: 

Journal of Guidance and Conseling. Vol.3, No.1. 

Parto. 2020. “Berkomunikasi Efektif dengan Kalimat Efektif dalam Bahasa 

Indonesia”. Jurnal Ilmu Komunikasi, Vol.03 No.02. 

Pekovic, Sanja, Sylvie Rolland, Hubert Gatignon. 2016. “Customer Orientation and 

Organizational Innovation: The Case of Environmental Management 

Practices”. Journal of Business & Industrial Marketing, Vol. 31 Iss 7 pp.- 

Pousa, Claudio, Timothy Hardie, and Xiaodi Zhang. 2018. “Promoting Frontline 

Employee Customer Orientation in China: A Replication and a Comparison.” 

International Journal of Bank Marketing 36(5):849–67. 

Prastiwi, Meisy Putri. 2018. “Analisis Pengaruh Kualitas Makanan, Kualitas 

Pelayanan dan Lingkungan Fisik terhadap Kepuasan Pelanggan Rumah 

Makan Mas Faiz Solo Baru”. Skripsi Fakultas Ekonomi dan Bisnis. 

Pratminingsih, Sri Astuti, Eriana Astuty, and Kania Widyatami. 2018. “Increasing 

Customer Loyalty of Ethnic Restaurant through Experiential Marketing and 

Service Quality.” Journal of Entrepreneurship Education 21(3):1–11. 



 
 

 

236 
 

Prayag, Girish, Sameer Hosany, Babak Taheri, and Erdogan Haktan Ekiz. 2019. 

“Antecedents and Outcomes of Relationship Quality in Casual Dining 

Restaurants: The Mediating Effects of Relationship Quality and Moderating 

Roles of Gender.” International Journal of Contemporary Hospitality 

Management 31(2):575–93. 

Priyo, Joko Sadoso, Bahtiar Mohamad, and Raji Ridwan Adetunji. 2019. “An 

Examination of the Effects of Service Quality and Customer Satisfaction on 

Customer Loyalty in the Hotel Industry.” International Journal of Supply 

Chain Management 8(1):654–63. 

Purwanto. 2019. Analisis Korelasi dan Regresi Linier dengan SPSS 21. Magelang: 

StaiaPress. 

Putra, I.W.R.S., I Gusti Ayu D. Adnyani. 2019. “Pengaruh Komunikasi, Budaya 

Organisasi dan Lingkungan Kerja Fisik terhadap Kepuasan Kerja Karyawan 

Ramada Bintang Bali”. E-Jurnal Manajemen, Vol. 8, No.4; 2014-2041. 

Putra, Komang Arya G.K., Ni Ketut Seminari. 2020. “Kualitas Produk, Kualitas 

Layanan, dan Kewajaran Harga Berpengaruh terhadap Kepuasan Pelanggan 

The Old Champ Café”. E-Jurnal Manajemen, Vol. 9, No. 10; 3423-3442. 

Putra, M., and N. Ekawati. 2017. “Pengaruh Inovasi Produk, Harga, Citra Merek 

Dan Kualitas Pelayanan Terhadap Loyalitas Pelanggan Sepeda Motor Vespa.” 

E-Jurnal Manajemen Universitas Udayana 6(3):255365. 

Quach, Thu Nguyen, Paramaporn Thaichon, and Charles Jebarajakirthy. 2016. 

“Internet Service Providers’ Service Quality and Its Effect on Customer 

Loyalty of Different Usage Patterns.” Journal of Retailing and Consumer 

Services 29:104–13. 

Radjab, Dr. Enny, Dr. Andi J. 2017. Metodologi Penelitian Bisnis. Makassar: 

Lembaga Perpustakaan dan Penerbitan Universitas Muhammadiyah 

Makassar. 

Rahman, Maria Abdul, and Yusniza Kamarulzaman. 2015. “The Influence of 

Relationship Quality on Customer Loyalty in the Context of Outsourcing 

Relationships in the Malaysian Hotel Industry.” International Journal of 

Applied Business and Economic Research 13(5):3379–92. 

Rizal, Alimuddin R., Teguh H. Prayitno, Endang C., R.A. Marlien. 2019. “Analisis 

Pengaruh Manfaat-manfaat Relasional terhadap Kualitas Relasional dan 

Konsekuensinya pada Komunikasi Word of Mouth Positive (Positive WOM) 

dan Loyalitas”. 

Rochaety, Dr. Eti, Dr. Ratih T., Prof. Dr. H. Abdul Madjid L. 2019. Metodologi 

Penelitian Bisnis dengan Aplikasi SPSS Edisi 2. Jakarta: Mitra Wacana Media 

Penerbit. 

Rouly, Dr. Dorothy H.P., Aripin Ahmad. 2017. Buku Ajar Metode Penelitian untuk 

Bisnis. Bandar Lampung: Aura Publishing. 



 
 

 

237 
 

Ruiz-Molina, Maria-Eugenia, Irene Gil-Saura, David Servera-Frances. 2017. 

“Innovation as a key to Strengthen the Effect of Relationship Benefits on 

Loyalty in Retailing”. Journal of Services Marketing, Vol. 31 Iss 2 pp.- 

Salsabilah, Titah, and Sunarti. 2018. “Pengaruh Food Quality, Dining Atmosphere 

Dan Kesesuaian Harga Terhadap Kepuasan Pelanggan Cafe Ria Djenaka 

Shining Batu.” Jurnal Administrasi Bisnis (JAB) 54(1):140–48. 

Santoso, Jeanita Ester. 2016. “Pengaruh Food Quality, Service Quality, Price 

Promotion, Dan Customer Satisfaction Terhadap Repeat Purchase Intention 

Restoran Solaria”. Jurnal Bisnis dan Management, Vol.53 No.12. 

Santoso, Singgih. 1999. SPSS: Mengolah Data Statistik secara Profesional versi 

7.5. Jakarta: Elex Media Komputindo. 

Sari, Afna Fitria. 2020. “Etika Komunikasi ( Menanamkan Pemahaman Etika 

Komunikasi Kepada Mahasiswa).” 1(2):127–35. 

Semadi, LPSW, N. W. S. Suprapti, and ... 2012. “Pengaruh Manfaat Relasional 

Terhadap Kepuasan Dan Loyalitas Nasabah Bank (Studi Pada Bank BPD Bali 

Cabang Utama Denpasar).” … , Strategi Bisnis, Dan … 160–72. 

Septiadi, I Made, I.G.A. Dewi Adnyani. 2019. “Pengaruh Servant Leadership dan 

Komunikasi Organisasi terhadap Komitmen Organisasi”. E-Jurnal 

Manajemen, Vol. 8, No.3; 1401-1429. 

Serhan, Mireille, and Carole Serhan. 2019. “The Impact of Food Service Attributes 

on Customer Satisfaction in a Rural University Campus Environment.” 

International Journal of Food Science 2019. 

Sianipar, Rosiana. 2020. “Pengaruh Kualitas Makanan dan Harga terhadap 

Kepuasan Pelanggan pada Food Junction Canteen Universitas Pelita Harapan 

Karawaci”. Jurnal Ilmiah Simantek, Vol.4 No.2. 

Sidiq, Ahmad, and Erni Puji Astutik. 2017. “Analisis Kapabilitas Teknologi 

Informasi Terhadap Kinerja Bisnis Ukm Dengan Orientasi Pelanggan Sebagai 

Variabel Intervening (Studi Pada UKM Sektor Manufaktur Di Wilayah Solo 

Raya).” Media Ekonomi Dan Manajemen 32(1):9–27. 

Simbolon, Freddy Pandapotan. 2016. “The Impact of Relationship Marketing 

Strategy in Indonesia Retail Industries.” Binus Business Review 7(2):143. 

Singh, Rakesh, and Pingali Venugopal. 2015. “The Impact of Salesperson 

Customer Orientation on Sales Performance via Mediating Mechanism.” 

Journal of Business and Industrial Marketing 30(5):594–607. 

Siyoto. Dr. Sandu, M. Ali Sodik. 2015. Dasar Metodologi Penelitian. Yogyakarta: 

Literasi Media Publishing. 

Sugara, Franky, Setyo Adji, and Siti Chamidah. 2020. “Pengaruh Komunikasi, 

Motivasi, Dan Lingkungan Kerja Fisik Terhadap Semangat Kerja Karyawan 

Ud. Sukri Dana Abadi Ponorogo.” ISOQUANT : Jurnal Ekonomi, Manajemen 



 
 

 

238 
 

Dan Akuntansi 4(1):47. 

Sugiyono. 2016. Metode Penelitian Kuantitatif, Kualitatif dan R&D. Bandung: PT 

Alfabet. 

Suhartanto, A.Y., Drs. Anas Hidayat. 2018. “Pengaruh Kualitas Lingkungan Fisik, 

Makanan, dan Pelayanan terhadap Kepuasan Pelanggan, Citra Restoran, dan 

Word Of Mouth: Studi Kasus pada Hotel Manohara Center of Borobudur 

Study”. 

Sunyoto, Suyanto. 2011. Analisis Regresi dan Uji Hipotesis. Yogyakarta: Caps. 

Tahwin, Muhammad, Septarani Prasiwi. 2016. “Pengaruh Perlakuan Istimewa, 

Persepsi Investasi Hubungan dan Komunikasi Interpersonal terhadap Kualitas 

Hubungan (Studi Kasus PT. BPD DIY Cabang Wates)”. Buletin Bisnis & 

Manajemen, Vol.2, No.2. 

Tajvidi, Mina, Yichuan Wang, Nick Hajli, and Peter E. D. Love. 2017. “Brand 

Value Co-Creation in Social Commerce: The Role of Interactivity, Social 

Support, and Relationship Quality.” Computers in Human Behavior 115. 

Terho, Harri, Andreas Eggert, Alexander Haas, and Wolfgang Ulaga. 2015. “How 

Sales Strategy Translates into Performance: The Role of Salesperson 

Customer Orientation and Value-Based Selling.” Industrial Marketing 

Management 45(1):12–21. 

Triadinda, Dexi, Astrid Puspaningrum, and Ananda Sabil Hussein. 2018. “Peranan 

Relational Benefits Dan Perceived Value Dalam Meningkatkan Trust Dan 

Loyalitas Pelanggan Klinik Kecantikan.” Jurnal Bisnis Dan Manajemen 

5(1):65–78. 

Tuzunkan, Demet, and Asli Albayrak. 2016. “The Importance of Restaurant 

Physical Environment For Turkish Customers.” Journal of Tourism Research 

& Hospitality 05(01). 

Violita, Widyan. 2020. “Pengaruh Kualitas Makanan, Suasana Dan Kewajaran 

Harga Terhadap Kepuasan Pelanggan Pada Cafe Coklat Klasik Joyogrand 

Malang.” E-Jurnal Riset Manajemen 09 No.12. 

Wahyudi, Nur. 2016. “Pengaruh Kewajaran Harga dan Kepercayaan Merek 

Terhadap Kepuasan Pelanggan dan Dampaknya Pada Loyalitas Pelanggan.”  

Watson, George F., Joshua T. Beck, Conor M. Henderson, and Robert W. 

Palmatier. 2015. “Building, Measuring, and Profiting from Customer 

Loyalty.” Journal of the Academy of Marketing Science 43(6):790–825. 

Wijaya, Gede Sada. 2015. “Pengaruh Relationship Marketing Terhadap Loyalitas 

Debitur Melalui Kepercayaan Dan Komitmen Relasional Pada Pt Bank Negara 

Indonesia.” 10(2):22–36. 

Wijaya, Willy. 2018. “Analisa Pengaruh Kualitas Makanan terhadap Kepuasan 

Konsumen di Yoshinoya Galaxy Mall Surabaya”. Petra Christian University. 



 
 

 

239 
 

Winarno, Prof. Dr. M.E. 2013. Metodologi Penelitian dalam Pendidikan Jasmani. 

Malang: Penerbit Universitas Negeri Malang (UM Press). 

Wong, Kit Hong, Hsin Hsin Chang, and Chih Heng Yeh. 2019. “The Effects of 

Consumption Values and Relational Benefits on Smartphone Brand Switching 

Behavior.” Information Technology and People 32(1):217–43. 

Yang, Shuai, Yiping Song, Sixing Chen, and Xin Xia. 2017. “Why Are Customers 

Loyal in Sharing-Economy Services? A Relational Benefits Perspective.” 

Journal of Services Marketing 31(1):48–62. 

Yeo, Gi Tae, Vinh V. Thai, and Sae Yeon Roh. 2015. “An Analysis of Port Service 

Quality and Customer Satisfaction: The Case of Korean Container Ports.” 

Asian Journal of Shipping and Logistics 31(4):437–47. 

Yuliana. 2019. “Pengaruh Kualitas Hubungan terhadap Kepuasan Nasabah dan 

Loyalitas Nasabah pada Bank Negara Indonesia Syariah Cabang Jambi”. 

Skripsi Jurusan Ekonomi Islam/Manajemen Perbankan. 

Zakia, Nisa, Dwi Suhartanto, Rafiati Kania. 2020. “Faktor Pembentuk Kepercayaan 

Pembelian Makanan Halal Melalui Pengiriman Makanan Daring.” Prosiding 

The 11th Industrial Research Workshop and National Seminar 1186–91. 

 

https://media.neliti.com/media/publications/79732-ID-analisis-kepuasan-

konsumen-terhadap-rest.pdf  

http://perpustakaan.poltekkes-

malang.ac.id/assets/file/kti/1603000059/7._BAB_II_.pdf  

https://journal.ipb.ac.id/index.php/jmo/article/view/12166 

https://kumparan.com/berita-hari-ini/gugatan-kepemilikan-merek-dagang-ditolak-

ini-sejarah-geprek-bensu-1tam4DKDSw5/full  

https://kumparan.com/berita-hari-ini/gugatan-kepemilikan-merek-dagang-ditolak-

ini-sejarah-geprek-bensu-1tam4DKDSw5/full  

https://jatim.bps.go.id/publication/2020/05/19/6225e5df323aa13d4fb1e4f4/provin

si-jawa-timur-dalam-angka-2020.html  

https://ejournal.bsi.ac.id/ejurnal/index.php/ecodemica/article/view/6150  

https://www.google.com/maps/uv?pb=!1s0x2dd7fb05fe4d311d%3A0xce7247622

880936e!3m1!7e115!4shttps%3A%2F%2Flh5.googleusercontent.com%2Fp%2F

AF1QipPK79Y7P5WxKTJSYQ3j2lcsFlwTELpVVpZjvLAa%3Dw86-h87-n-k-

no!5sgeprek%20bensu%20surabaya%20-

%20Penelusuran%20Google!15sCgIgAQ&imagekey=!1e10!2sAF1QipPK79Y7P

5WxKTJSYQ3j2lcsFlwTELpVVpZjvLAa&hl=id  

https://media.neliti.com/media/publications/79732-ID-analisis-kepuasan-konsumen-terhadap-rest.pdf
https://media.neliti.com/media/publications/79732-ID-analisis-kepuasan-konsumen-terhadap-rest.pdf
http://perpustakaan.poltekkes-malang.ac.id/assets/file/kti/1603000059/7._BAB_II_.pdf
http://perpustakaan.poltekkes-malang.ac.id/assets/file/kti/1603000059/7._BAB_II_.pdf
https://journal.ipb.ac.id/index.php/jmo/article/view/12166
https://kumparan.com/berita-hari-ini/gugatan-kepemilikan-merek-dagang-ditolak-ini-sejarah-geprek-bensu-1tam4DKDSw5/full
https://kumparan.com/berita-hari-ini/gugatan-kepemilikan-merek-dagang-ditolak-ini-sejarah-geprek-bensu-1tam4DKDSw5/full
https://kumparan.com/berita-hari-ini/gugatan-kepemilikan-merek-dagang-ditolak-ini-sejarah-geprek-bensu-1tam4DKDSw5/full
https://kumparan.com/berita-hari-ini/gugatan-kepemilikan-merek-dagang-ditolak-ini-sejarah-geprek-bensu-1tam4DKDSw5/full
https://jatim.bps.go.id/publication/2020/05/19/6225e5df323aa13d4fb1e4f4/provinsi-jawa-timur-dalam-angka-2020.html
https://jatim.bps.go.id/publication/2020/05/19/6225e5df323aa13d4fb1e4f4/provinsi-jawa-timur-dalam-angka-2020.html
https://ejournal.bsi.ac.id/ejurnal/index.php/ecodemica/article/view/6150
https://www.google.com/maps/uv?pb=!1s0x2dd7fb05fe4d311d%3A0xce7247622880936e!3m1!7e115!4shttps%3A%2F%2Flh5.googleusercontent.com%2Fp%2FAF1QipPK79Y7P5WxKTJSYQ3j2lcsFlwTELpVVpZjvLAa%3Dw86-h87-n-k-no!5sgeprek%20bensu%20surabaya%20-%20Penelusuran%20Google!15sCgIgAQ&imagekey=!1e10!2sAF1QipPK79Y7P5WxKTJSYQ3j2lcsFlwTELpVVpZjvLAa&hl=id
https://www.google.com/maps/uv?pb=!1s0x2dd7fb05fe4d311d%3A0xce7247622880936e!3m1!7e115!4shttps%3A%2F%2Flh5.googleusercontent.com%2Fp%2FAF1QipPK79Y7P5WxKTJSYQ3j2lcsFlwTELpVVpZjvLAa%3Dw86-h87-n-k-no!5sgeprek%20bensu%20surabaya%20-%20Penelusuran%20Google!15sCgIgAQ&imagekey=!1e10!2sAF1QipPK79Y7P5WxKTJSYQ3j2lcsFlwTELpVVpZjvLAa&hl=id
https://www.google.com/maps/uv?pb=!1s0x2dd7fb05fe4d311d%3A0xce7247622880936e!3m1!7e115!4shttps%3A%2F%2Flh5.googleusercontent.com%2Fp%2FAF1QipPK79Y7P5WxKTJSYQ3j2lcsFlwTELpVVpZjvLAa%3Dw86-h87-n-k-no!5sgeprek%20bensu%20surabaya%20-%20Penelusuran%20Google!15sCgIgAQ&imagekey=!1e10!2sAF1QipPK79Y7P5WxKTJSYQ3j2lcsFlwTELpVVpZjvLAa&hl=id
https://www.google.com/maps/uv?pb=!1s0x2dd7fb05fe4d311d%3A0xce7247622880936e!3m1!7e115!4shttps%3A%2F%2Flh5.googleusercontent.com%2Fp%2FAF1QipPK79Y7P5WxKTJSYQ3j2lcsFlwTELpVVpZjvLAa%3Dw86-h87-n-k-no!5sgeprek%20bensu%20surabaya%20-%20Penelusuran%20Google!15sCgIgAQ&imagekey=!1e10!2sAF1QipPK79Y7P5WxKTJSYQ3j2lcsFlwTELpVVpZjvLAa&hl=id
https://www.google.com/maps/uv?pb=!1s0x2dd7fb05fe4d311d%3A0xce7247622880936e!3m1!7e115!4shttps%3A%2F%2Flh5.googleusercontent.com%2Fp%2FAF1QipPK79Y7P5WxKTJSYQ3j2lcsFlwTELpVVpZjvLAa%3Dw86-h87-n-k-no!5sgeprek%20bensu%20surabaya%20-%20Penelusuran%20Google!15sCgIgAQ&imagekey=!1e10!2sAF1QipPK79Y7P5WxKTJSYQ3j2lcsFlwTELpVVpZjvLAa&hl=id
https://www.google.com/maps/uv?pb=!1s0x2dd7fb05fe4d311d%3A0xce7247622880936e!3m1!7e115!4shttps%3A%2F%2Flh5.googleusercontent.com%2Fp%2FAF1QipPK79Y7P5WxKTJSYQ3j2lcsFlwTELpVVpZjvLAa%3Dw86-h87-n-k-no!5sgeprek%20bensu%20surabaya%20-%20Penelusuran%20Google!15sCgIgAQ&imagekey=!1e10!2sAF1QipPK79Y7P5WxKTJSYQ3j2lcsFlwTELpVVpZjvLAa&hl=id


 
 

 

240 
 

https://www.google.com/maps/uv?pb=!1s0x2dd7f92770f78533%3A0x564e3f586

9ab0aaf!3m1!7e115!4shttps%3A%2F%2Flh5.googleusercontent.com%2Fp%2FA

F1QipM_RaFxN7V73AoVjV5Z1oYJZ3RDgjDfAwSeZPK5%3Dw260-h175-n-k-

no!5sgeprek%20bensu%20surabaya%20-

%20Penelusuran%20Google!15sCgIgAQ&imagekey=!1e10!2sAF1QipOGlSCSu

0CsRQg6oy9xDNFeJEWq5nO4tj5jRUNW&hl=id  

https://www.google.com/maps/uv?pb=!1s0x2dd7fb05fe4d311d%3A0xce7247622

880936e!3m1!7e115!4shttps%3A%2F%2Flh5.googleusercontent.com%2Fp%2F

AF1QipPK79Y7P5WxKTJSYQ3j2lcsFlwTELpVVpZjvLAa%3Dw86-h87-n-k-

no!5sgeprek%20bensu%20surabaya%20-

%20Penelusuran%20Google!15sCgIgAQ&imagekey=!1e10!2sAF1QipPIytGKRS

DCAWF_kRIZx6vmmIbGKZTuTt5abL--&hl=id  

https://www.google.com/maps/uv?pb=!1s0x2dd7fae8f9a9d06d%3A0x8dd6329bf

715764d!3m1!7e115!4shttps%3A%2F%2Flh5.googleusercontent.com%2Fp%2F

AF1QipPuj3s-s_ILTDOAzRHKBzVCZgOCXUUEEm6IvDow%3Dw260-h175-

n-k-no!5sgeprek%20bensu%20surabaya%20-

%20Penelusuran%20Google!15sCgIgAQ&imagekey=!1e10!2sAF1QipM3Omgm

35dMWyiE70a5wecHRe53tg_ZCDULz4-8&hl=id  

https://www.google.com/maps/uv?pb=!1s0x2dd7f92770f78533%3A0x564e3f586

9ab0aaf!3m1!7e115!4shttps%3A%2F%2Flh5.googleusercontent.com%2Fp%2FA

F1QipM_RaFxN7V73AoVjV5Z1oYJZ3RDgjDfAwSeZPK5%3Dw260-h175-n-k-

no!5sgeprek%20bensu%20surabaya%20-

%20Penelusuran%20Google!15sCgIgAQ&imagekey=!1e10!2sAF1QipM_RaFxN

7V73AoVjV5Z1oYJZ3RDgjDfAwSeZPK5&hl=id  

http://publication.petra.ac.id/index.php/manajemen-perhotelan/article/view/10559 

https://www.google.com/maps/uv?pb=!1s0x2dd7fae8f9a9d06d%3A0x8dd6329bf

715764d!3m1!7e115!4shttps%3A%2F%2Flh5.googleusercontent.com%2Fp%2F

AF1QipPuj3s-s_ILTDOAzRHKBzVCZgOCXUUEEm6IvDow%3Dw260-h175-

n-k-no!5sgeprek%20bensu%20surabaya%20-

%20Penelusuran%20Google!15sCgIgAQ&imagekey=!1e10!2sAF1QipMCRCFvz

7e1HZ66OGClIuwg9KGTsuysbX2WSkTB&hl=id  

https://www.google.com/maps/uv?pb=!1s0x2dd7fb05fe4d311d%3A0xce7247622

880936e!3m1!7e115!4shttps%3A%2F%2Flh5.googleusercontent.com%2Fp%2F

AF1QipMYLUWhwA6SlYA4sg7EpWFKfUzHZocSDs44YiI4%3Dw260-h175-

n-k-no!5sgeprek%20bensu%20surabaya%20-

%20Penelusuran%20Google!15sCgIgAQ&imagekey=!1e10!2sAF1QipMLlGAD

nx0Biu5a6FjhPFralfgSt3KkGYhBKbi6&hl=id  

(Instagram Akun @geprekbensusurabaya) & (Official Account @geprekbensu) 

https://www.google.com/maps/uv?pb=!1s0x2dd7f92770f78533%3A0x564e3f5869ab0aaf!3m1!7e115!4shttps%3A%2F%2Flh5.googleusercontent.com%2Fp%2FAF1QipM_RaFxN7V73AoVjV5Z1oYJZ3RDgjDfAwSeZPK5%3Dw260-h175-n-k-no!5sgeprek%20bensu%20surabaya%20-%20Penelusuran%20Google!15sCgIgAQ&imagekey=!1e10!2sAF1QipOGlSCSu0CsRQg6oy9xDNFeJEWq5nO4tj5jRUNW&hl=id
https://www.google.com/maps/uv?pb=!1s0x2dd7f92770f78533%3A0x564e3f5869ab0aaf!3m1!7e115!4shttps%3A%2F%2Flh5.googleusercontent.com%2Fp%2FAF1QipM_RaFxN7V73AoVjV5Z1oYJZ3RDgjDfAwSeZPK5%3Dw260-h175-n-k-no!5sgeprek%20bensu%20surabaya%20-%20Penelusuran%20Google!15sCgIgAQ&imagekey=!1e10!2sAF1QipOGlSCSu0CsRQg6oy9xDNFeJEWq5nO4tj5jRUNW&hl=id
https://www.google.com/maps/uv?pb=!1s0x2dd7f92770f78533%3A0x564e3f5869ab0aaf!3m1!7e115!4shttps%3A%2F%2Flh5.googleusercontent.com%2Fp%2FAF1QipM_RaFxN7V73AoVjV5Z1oYJZ3RDgjDfAwSeZPK5%3Dw260-h175-n-k-no!5sgeprek%20bensu%20surabaya%20-%20Penelusuran%20Google!15sCgIgAQ&imagekey=!1e10!2sAF1QipOGlSCSu0CsRQg6oy9xDNFeJEWq5nO4tj5jRUNW&hl=id
https://www.google.com/maps/uv?pb=!1s0x2dd7f92770f78533%3A0x564e3f5869ab0aaf!3m1!7e115!4shttps%3A%2F%2Flh5.googleusercontent.com%2Fp%2FAF1QipM_RaFxN7V73AoVjV5Z1oYJZ3RDgjDfAwSeZPK5%3Dw260-h175-n-k-no!5sgeprek%20bensu%20surabaya%20-%20Penelusuran%20Google!15sCgIgAQ&imagekey=!1e10!2sAF1QipOGlSCSu0CsRQg6oy9xDNFeJEWq5nO4tj5jRUNW&hl=id
https://www.google.com/maps/uv?pb=!1s0x2dd7f92770f78533%3A0x564e3f5869ab0aaf!3m1!7e115!4shttps%3A%2F%2Flh5.googleusercontent.com%2Fp%2FAF1QipM_RaFxN7V73AoVjV5Z1oYJZ3RDgjDfAwSeZPK5%3Dw260-h175-n-k-no!5sgeprek%20bensu%20surabaya%20-%20Penelusuran%20Google!15sCgIgAQ&imagekey=!1e10!2sAF1QipOGlSCSu0CsRQg6oy9xDNFeJEWq5nO4tj5jRUNW&hl=id
https://www.google.com/maps/uv?pb=!1s0x2dd7f92770f78533%3A0x564e3f5869ab0aaf!3m1!7e115!4shttps%3A%2F%2Flh5.googleusercontent.com%2Fp%2FAF1QipM_RaFxN7V73AoVjV5Z1oYJZ3RDgjDfAwSeZPK5%3Dw260-h175-n-k-no!5sgeprek%20bensu%20surabaya%20-%20Penelusuran%20Google!15sCgIgAQ&imagekey=!1e10!2sAF1QipOGlSCSu0CsRQg6oy9xDNFeJEWq5nO4tj5jRUNW&hl=id
https://www.google.com/maps/uv?pb=!1s0x2dd7fb05fe4d311d%3A0xce7247622880936e!3m1!7e115!4shttps%3A%2F%2Flh5.googleusercontent.com%2Fp%2FAF1QipPK79Y7P5WxKTJSYQ3j2lcsFlwTELpVVpZjvLAa%3Dw86-h87-n-k-no!5sgeprek%20bensu%20surabaya%20-%20Penelusuran%20Google!15sCgIgAQ&imagekey=!1e10!2sAF1QipPIytGKRSDCAWF_kRIZx6vmmIbGKZTuTt5abL--&hl=id
https://www.google.com/maps/uv?pb=!1s0x2dd7fb05fe4d311d%3A0xce7247622880936e!3m1!7e115!4shttps%3A%2F%2Flh5.googleusercontent.com%2Fp%2FAF1QipPK79Y7P5WxKTJSYQ3j2lcsFlwTELpVVpZjvLAa%3Dw86-h87-n-k-no!5sgeprek%20bensu%20surabaya%20-%20Penelusuran%20Google!15sCgIgAQ&imagekey=!1e10!2sAF1QipPIytGKRSDCAWF_kRIZx6vmmIbGKZTuTt5abL--&hl=id
https://www.google.com/maps/uv?pb=!1s0x2dd7fb05fe4d311d%3A0xce7247622880936e!3m1!7e115!4shttps%3A%2F%2Flh5.googleusercontent.com%2Fp%2FAF1QipPK79Y7P5WxKTJSYQ3j2lcsFlwTELpVVpZjvLAa%3Dw86-h87-n-k-no!5sgeprek%20bensu%20surabaya%20-%20Penelusuran%20Google!15sCgIgAQ&imagekey=!1e10!2sAF1QipPIytGKRSDCAWF_kRIZx6vmmIbGKZTuTt5abL--&hl=id
https://www.google.com/maps/uv?pb=!1s0x2dd7fb05fe4d311d%3A0xce7247622880936e!3m1!7e115!4shttps%3A%2F%2Flh5.googleusercontent.com%2Fp%2FAF1QipPK79Y7P5WxKTJSYQ3j2lcsFlwTELpVVpZjvLAa%3Dw86-h87-n-k-no!5sgeprek%20bensu%20surabaya%20-%20Penelusuran%20Google!15sCgIgAQ&imagekey=!1e10!2sAF1QipPIytGKRSDCAWF_kRIZx6vmmIbGKZTuTt5abL--&hl=id
https://www.google.com/maps/uv?pb=!1s0x2dd7fb05fe4d311d%3A0xce7247622880936e!3m1!7e115!4shttps%3A%2F%2Flh5.googleusercontent.com%2Fp%2FAF1QipPK79Y7P5WxKTJSYQ3j2lcsFlwTELpVVpZjvLAa%3Dw86-h87-n-k-no!5sgeprek%20bensu%20surabaya%20-%20Penelusuran%20Google!15sCgIgAQ&imagekey=!1e10!2sAF1QipPIytGKRSDCAWF_kRIZx6vmmIbGKZTuTt5abL--&hl=id
https://www.google.com/maps/uv?pb=!1s0x2dd7fb05fe4d311d%3A0xce7247622880936e!3m1!7e115!4shttps%3A%2F%2Flh5.googleusercontent.com%2Fp%2FAF1QipPK79Y7P5WxKTJSYQ3j2lcsFlwTELpVVpZjvLAa%3Dw86-h87-n-k-no!5sgeprek%20bensu%20surabaya%20-%20Penelusuran%20Google!15sCgIgAQ&imagekey=!1e10!2sAF1QipPIytGKRSDCAWF_kRIZx6vmmIbGKZTuTt5abL--&hl=id
https://www.google.com/maps/uv?pb=!1s0x2dd7fae8f9a9d06d%3A0x8dd6329bf715764d!3m1!7e115!4shttps%3A%2F%2Flh5.googleusercontent.com%2Fp%2FAF1QipPuj3s-s_ILTDOAzRHKBzVCZgOCXUUEEm6IvDow%3Dw260-h175-n-k-no!5sgeprek%20bensu%20surabaya%20-%20Penelusuran%20Google!15sCgIgAQ&imagekey=!1e10!2sAF1QipM3Omgm35dMWyiE70a5wecHRe53tg_ZCDULz4-8&hl=id
https://www.google.com/maps/uv?pb=!1s0x2dd7fae8f9a9d06d%3A0x8dd6329bf715764d!3m1!7e115!4shttps%3A%2F%2Flh5.googleusercontent.com%2Fp%2FAF1QipPuj3s-s_ILTDOAzRHKBzVCZgOCXUUEEm6IvDow%3Dw260-h175-n-k-no!5sgeprek%20bensu%20surabaya%20-%20Penelusuran%20Google!15sCgIgAQ&imagekey=!1e10!2sAF1QipM3Omgm35dMWyiE70a5wecHRe53tg_ZCDULz4-8&hl=id
https://www.google.com/maps/uv?pb=!1s0x2dd7fae8f9a9d06d%3A0x8dd6329bf715764d!3m1!7e115!4shttps%3A%2F%2Flh5.googleusercontent.com%2Fp%2FAF1QipPuj3s-s_ILTDOAzRHKBzVCZgOCXUUEEm6IvDow%3Dw260-h175-n-k-no!5sgeprek%20bensu%20surabaya%20-%20Penelusuran%20Google!15sCgIgAQ&imagekey=!1e10!2sAF1QipM3Omgm35dMWyiE70a5wecHRe53tg_ZCDULz4-8&hl=id
https://www.google.com/maps/uv?pb=!1s0x2dd7fae8f9a9d06d%3A0x8dd6329bf715764d!3m1!7e115!4shttps%3A%2F%2Flh5.googleusercontent.com%2Fp%2FAF1QipPuj3s-s_ILTDOAzRHKBzVCZgOCXUUEEm6IvDow%3Dw260-h175-n-k-no!5sgeprek%20bensu%20surabaya%20-%20Penelusuran%20Google!15sCgIgAQ&imagekey=!1e10!2sAF1QipM3Omgm35dMWyiE70a5wecHRe53tg_ZCDULz4-8&hl=id
https://www.google.com/maps/uv?pb=!1s0x2dd7fae8f9a9d06d%3A0x8dd6329bf715764d!3m1!7e115!4shttps%3A%2F%2Flh5.googleusercontent.com%2Fp%2FAF1QipPuj3s-s_ILTDOAzRHKBzVCZgOCXUUEEm6IvDow%3Dw260-h175-n-k-no!5sgeprek%20bensu%20surabaya%20-%20Penelusuran%20Google!15sCgIgAQ&imagekey=!1e10!2sAF1QipM3Omgm35dMWyiE70a5wecHRe53tg_ZCDULz4-8&hl=id
https://www.google.com/maps/uv?pb=!1s0x2dd7fae8f9a9d06d%3A0x8dd6329bf715764d!3m1!7e115!4shttps%3A%2F%2Flh5.googleusercontent.com%2Fp%2FAF1QipPuj3s-s_ILTDOAzRHKBzVCZgOCXUUEEm6IvDow%3Dw260-h175-n-k-no!5sgeprek%20bensu%20surabaya%20-%20Penelusuran%20Google!15sCgIgAQ&imagekey=!1e10!2sAF1QipM3Omgm35dMWyiE70a5wecHRe53tg_ZCDULz4-8&hl=id
https://www.google.com/maps/uv?pb=!1s0x2dd7f92770f78533%3A0x564e3f5869ab0aaf!3m1!7e115!4shttps%3A%2F%2Flh5.googleusercontent.com%2Fp%2FAF1QipM_RaFxN7V73AoVjV5Z1oYJZ3RDgjDfAwSeZPK5%3Dw260-h175-n-k-no!5sgeprek%20bensu%20surabaya%20-%20Penelusuran%20Google!15sCgIgAQ&imagekey=!1e10!2sAF1QipM_RaFxN7V73AoVjV5Z1oYJZ3RDgjDfAwSeZPK5&hl=id
https://www.google.com/maps/uv?pb=!1s0x2dd7f92770f78533%3A0x564e3f5869ab0aaf!3m1!7e115!4shttps%3A%2F%2Flh5.googleusercontent.com%2Fp%2FAF1QipM_RaFxN7V73AoVjV5Z1oYJZ3RDgjDfAwSeZPK5%3Dw260-h175-n-k-no!5sgeprek%20bensu%20surabaya%20-%20Penelusuran%20Google!15sCgIgAQ&imagekey=!1e10!2sAF1QipM_RaFxN7V73AoVjV5Z1oYJZ3RDgjDfAwSeZPK5&hl=id
https://www.google.com/maps/uv?pb=!1s0x2dd7f92770f78533%3A0x564e3f5869ab0aaf!3m1!7e115!4shttps%3A%2F%2Flh5.googleusercontent.com%2Fp%2FAF1QipM_RaFxN7V73AoVjV5Z1oYJZ3RDgjDfAwSeZPK5%3Dw260-h175-n-k-no!5sgeprek%20bensu%20surabaya%20-%20Penelusuran%20Google!15sCgIgAQ&imagekey=!1e10!2sAF1QipM_RaFxN7V73AoVjV5Z1oYJZ3RDgjDfAwSeZPK5&hl=id
https://www.google.com/maps/uv?pb=!1s0x2dd7f92770f78533%3A0x564e3f5869ab0aaf!3m1!7e115!4shttps%3A%2F%2Flh5.googleusercontent.com%2Fp%2FAF1QipM_RaFxN7V73AoVjV5Z1oYJZ3RDgjDfAwSeZPK5%3Dw260-h175-n-k-no!5sgeprek%20bensu%20surabaya%20-%20Penelusuran%20Google!15sCgIgAQ&imagekey=!1e10!2sAF1QipM_RaFxN7V73AoVjV5Z1oYJZ3RDgjDfAwSeZPK5&hl=id
https://www.google.com/maps/uv?pb=!1s0x2dd7f92770f78533%3A0x564e3f5869ab0aaf!3m1!7e115!4shttps%3A%2F%2Flh5.googleusercontent.com%2Fp%2FAF1QipM_RaFxN7V73AoVjV5Z1oYJZ3RDgjDfAwSeZPK5%3Dw260-h175-n-k-no!5sgeprek%20bensu%20surabaya%20-%20Penelusuran%20Google!15sCgIgAQ&imagekey=!1e10!2sAF1QipM_RaFxN7V73AoVjV5Z1oYJZ3RDgjDfAwSeZPK5&hl=id
https://www.google.com/maps/uv?pb=!1s0x2dd7f92770f78533%3A0x564e3f5869ab0aaf!3m1!7e115!4shttps%3A%2F%2Flh5.googleusercontent.com%2Fp%2FAF1QipM_RaFxN7V73AoVjV5Z1oYJZ3RDgjDfAwSeZPK5%3Dw260-h175-n-k-no!5sgeprek%20bensu%20surabaya%20-%20Penelusuran%20Google!15sCgIgAQ&imagekey=!1e10!2sAF1QipM_RaFxN7V73AoVjV5Z1oYJZ3RDgjDfAwSeZPK5&hl=id
http://publication.petra.ac.id/index.php/manajemen-perhotelan/article/view/10559
https://www.google.com/maps/uv?pb=!1s0x2dd7fae8f9a9d06d%3A0x8dd6329bf715764d!3m1!7e115!4shttps%3A%2F%2Flh5.googleusercontent.com%2Fp%2FAF1QipPuj3s-s_ILTDOAzRHKBzVCZgOCXUUEEm6IvDow%3Dw260-h175-n-k-no!5sgeprek%20bensu%20surabaya%20-%20Penelusuran%20Google!15sCgIgAQ&imagekey=!1e10!2sAF1QipMCRCFvz7e1HZ66OGClIuwg9KGTsuysbX2WSkTB&hl=id
https://www.google.com/maps/uv?pb=!1s0x2dd7fae8f9a9d06d%3A0x8dd6329bf715764d!3m1!7e115!4shttps%3A%2F%2Flh5.googleusercontent.com%2Fp%2FAF1QipPuj3s-s_ILTDOAzRHKBzVCZgOCXUUEEm6IvDow%3Dw260-h175-n-k-no!5sgeprek%20bensu%20surabaya%20-%20Penelusuran%20Google!15sCgIgAQ&imagekey=!1e10!2sAF1QipMCRCFvz7e1HZ66OGClIuwg9KGTsuysbX2WSkTB&hl=id
https://www.google.com/maps/uv?pb=!1s0x2dd7fae8f9a9d06d%3A0x8dd6329bf715764d!3m1!7e115!4shttps%3A%2F%2Flh5.googleusercontent.com%2Fp%2FAF1QipPuj3s-s_ILTDOAzRHKBzVCZgOCXUUEEm6IvDow%3Dw260-h175-n-k-no!5sgeprek%20bensu%20surabaya%20-%20Penelusuran%20Google!15sCgIgAQ&imagekey=!1e10!2sAF1QipMCRCFvz7e1HZ66OGClIuwg9KGTsuysbX2WSkTB&hl=id
https://www.google.com/maps/uv?pb=!1s0x2dd7fae8f9a9d06d%3A0x8dd6329bf715764d!3m1!7e115!4shttps%3A%2F%2Flh5.googleusercontent.com%2Fp%2FAF1QipPuj3s-s_ILTDOAzRHKBzVCZgOCXUUEEm6IvDow%3Dw260-h175-n-k-no!5sgeprek%20bensu%20surabaya%20-%20Penelusuran%20Google!15sCgIgAQ&imagekey=!1e10!2sAF1QipMCRCFvz7e1HZ66OGClIuwg9KGTsuysbX2WSkTB&hl=id
https://www.google.com/maps/uv?pb=!1s0x2dd7fae8f9a9d06d%3A0x8dd6329bf715764d!3m1!7e115!4shttps%3A%2F%2Flh5.googleusercontent.com%2Fp%2FAF1QipPuj3s-s_ILTDOAzRHKBzVCZgOCXUUEEm6IvDow%3Dw260-h175-n-k-no!5sgeprek%20bensu%20surabaya%20-%20Penelusuran%20Google!15sCgIgAQ&imagekey=!1e10!2sAF1QipMCRCFvz7e1HZ66OGClIuwg9KGTsuysbX2WSkTB&hl=id
https://www.google.com/maps/uv?pb=!1s0x2dd7fae8f9a9d06d%3A0x8dd6329bf715764d!3m1!7e115!4shttps%3A%2F%2Flh5.googleusercontent.com%2Fp%2FAF1QipPuj3s-s_ILTDOAzRHKBzVCZgOCXUUEEm6IvDow%3Dw260-h175-n-k-no!5sgeprek%20bensu%20surabaya%20-%20Penelusuran%20Google!15sCgIgAQ&imagekey=!1e10!2sAF1QipMCRCFvz7e1HZ66OGClIuwg9KGTsuysbX2WSkTB&hl=id
https://www.google.com/maps/uv?pb=!1s0x2dd7fb05fe4d311d%3A0xce7247622880936e!3m1!7e115!4shttps%3A%2F%2Flh5.googleusercontent.com%2Fp%2FAF1QipMYLUWhwA6SlYA4sg7EpWFKfUzHZocSDs44YiI4%3Dw260-h175-n-k-no!5sgeprek%20bensu%20surabaya%20-%20Penelusuran%20Google!15sCgIgAQ&imagekey=!1e10!2sAF1QipMLlGADnx0Biu5a6FjhPFralfgSt3KkGYhBKbi6&hl=id
https://www.google.com/maps/uv?pb=!1s0x2dd7fb05fe4d311d%3A0xce7247622880936e!3m1!7e115!4shttps%3A%2F%2Flh5.googleusercontent.com%2Fp%2FAF1QipMYLUWhwA6SlYA4sg7EpWFKfUzHZocSDs44YiI4%3Dw260-h175-n-k-no!5sgeprek%20bensu%20surabaya%20-%20Penelusuran%20Google!15sCgIgAQ&imagekey=!1e10!2sAF1QipMLlGADnx0Biu5a6FjhPFralfgSt3KkGYhBKbi6&hl=id
https://www.google.com/maps/uv?pb=!1s0x2dd7fb05fe4d311d%3A0xce7247622880936e!3m1!7e115!4shttps%3A%2F%2Flh5.googleusercontent.com%2Fp%2FAF1QipMYLUWhwA6SlYA4sg7EpWFKfUzHZocSDs44YiI4%3Dw260-h175-n-k-no!5sgeprek%20bensu%20surabaya%20-%20Penelusuran%20Google!15sCgIgAQ&imagekey=!1e10!2sAF1QipMLlGADnx0Biu5a6FjhPFralfgSt3KkGYhBKbi6&hl=id
https://www.google.com/maps/uv?pb=!1s0x2dd7fb05fe4d311d%3A0xce7247622880936e!3m1!7e115!4shttps%3A%2F%2Flh5.googleusercontent.com%2Fp%2FAF1QipMYLUWhwA6SlYA4sg7EpWFKfUzHZocSDs44YiI4%3Dw260-h175-n-k-no!5sgeprek%20bensu%20surabaya%20-%20Penelusuran%20Google!15sCgIgAQ&imagekey=!1e10!2sAF1QipMLlGADnx0Biu5a6FjhPFralfgSt3KkGYhBKbi6&hl=id
https://www.google.com/maps/uv?pb=!1s0x2dd7fb05fe4d311d%3A0xce7247622880936e!3m1!7e115!4shttps%3A%2F%2Flh5.googleusercontent.com%2Fp%2FAF1QipMYLUWhwA6SlYA4sg7EpWFKfUzHZocSDs44YiI4%3Dw260-h175-n-k-no!5sgeprek%20bensu%20surabaya%20-%20Penelusuran%20Google!15sCgIgAQ&imagekey=!1e10!2sAF1QipMLlGADnx0Biu5a6FjhPFralfgSt3KkGYhBKbi6&hl=id
https://www.google.com/maps/uv?pb=!1s0x2dd7fb05fe4d311d%3A0xce7247622880936e!3m1!7e115!4shttps%3A%2F%2Flh5.googleusercontent.com%2Fp%2FAF1QipMYLUWhwA6SlYA4sg7EpWFKfUzHZocSDs44YiI4%3Dw260-h175-n-k-no!5sgeprek%20bensu%20surabaya%20-%20Penelusuran%20Google!15sCgIgAQ&imagekey=!1e10!2sAF1QipMLlGADnx0Biu5a6FjhPFralfgSt3KkGYhBKbi6&hl=id


 
 

 

241 
 

https://www.google.com/maps/uv?pb=!1s0x2dd7fae8f9a9d06d%3A0x8dd6329bf

715764d!3m1!7e115!4shttps%3A%2F%2Flh5.googleusercontent.com%2Fp%2F

AF1QipMhAsLtmLoJ42svka7D1FbPKXMb9TVuBiGkvwXZ%3Dw260-h175-n-

k-no!5sgeprek%20bensu%20di%20surabaya%20-

%20Penelusuran%20Google!15sCgIgAQ&imagekey=!1e10!2sAF1QipPYQBjoQ

4RjBxK09VlJwKVI1HsAgNqNa9MXujp7&hl=id 

https://swa.co.id/swa/trends/geprek-bensu-apresiasi-pelanggan-setia 

https://mix.co.id/marcomm/brand-insight/marketing-strategy/loyalty-program-ala-

geprek-bensu-yang-real-by-ruben-onsu/ 

https://sumeks.co/ruben-onsu-akan-berangkatkan-umrah-

karyawan/?page28332434234=2 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.google.com/maps/uv?pb=!1s0x2dd7fae8f9a9d06d%3A0x8dd6329bf715764d!3m1!7e115!4shttps%3A%2F%2Flh5.googleusercontent.com%2Fp%2FAF1QipMhAsLtmLoJ42svka7D1FbPKXMb9TVuBiGkvwXZ%3Dw260-h175-n-k-no!5sgeprek%20bensu%20di%20surabaya%20-%20Penelusuran%20Google!15sCgIgAQ&imagekey=!1e10!2sAF1QipPYQBjoQ4RjBxK09VlJwKVI1HsAgNqNa9MXujp7&hl=id
https://www.google.com/maps/uv?pb=!1s0x2dd7fae8f9a9d06d%3A0x8dd6329bf715764d!3m1!7e115!4shttps%3A%2F%2Flh5.googleusercontent.com%2Fp%2FAF1QipMhAsLtmLoJ42svka7D1FbPKXMb9TVuBiGkvwXZ%3Dw260-h175-n-k-no!5sgeprek%20bensu%20di%20surabaya%20-%20Penelusuran%20Google!15sCgIgAQ&imagekey=!1e10!2sAF1QipPYQBjoQ4RjBxK09VlJwKVI1HsAgNqNa9MXujp7&hl=id
https://www.google.com/maps/uv?pb=!1s0x2dd7fae8f9a9d06d%3A0x8dd6329bf715764d!3m1!7e115!4shttps%3A%2F%2Flh5.googleusercontent.com%2Fp%2FAF1QipMhAsLtmLoJ42svka7D1FbPKXMb9TVuBiGkvwXZ%3Dw260-h175-n-k-no!5sgeprek%20bensu%20di%20surabaya%20-%20Penelusuran%20Google!15sCgIgAQ&imagekey=!1e10!2sAF1QipPYQBjoQ4RjBxK09VlJwKVI1HsAgNqNa9MXujp7&hl=id
https://www.google.com/maps/uv?pb=!1s0x2dd7fae8f9a9d06d%3A0x8dd6329bf715764d!3m1!7e115!4shttps%3A%2F%2Flh5.googleusercontent.com%2Fp%2FAF1QipMhAsLtmLoJ42svka7D1FbPKXMb9TVuBiGkvwXZ%3Dw260-h175-n-k-no!5sgeprek%20bensu%20di%20surabaya%20-%20Penelusuran%20Google!15sCgIgAQ&imagekey=!1e10!2sAF1QipPYQBjoQ4RjBxK09VlJwKVI1HsAgNqNa9MXujp7&hl=id
https://www.google.com/maps/uv?pb=!1s0x2dd7fae8f9a9d06d%3A0x8dd6329bf715764d!3m1!7e115!4shttps%3A%2F%2Flh5.googleusercontent.com%2Fp%2FAF1QipMhAsLtmLoJ42svka7D1FbPKXMb9TVuBiGkvwXZ%3Dw260-h175-n-k-no!5sgeprek%20bensu%20di%20surabaya%20-%20Penelusuran%20Google!15sCgIgAQ&imagekey=!1e10!2sAF1QipPYQBjoQ4RjBxK09VlJwKVI1HsAgNqNa9MXujp7&hl=id
https://www.google.com/maps/uv?pb=!1s0x2dd7fae8f9a9d06d%3A0x8dd6329bf715764d!3m1!7e115!4shttps%3A%2F%2Flh5.googleusercontent.com%2Fp%2FAF1QipMhAsLtmLoJ42svka7D1FbPKXMb9TVuBiGkvwXZ%3Dw260-h175-n-k-no!5sgeprek%20bensu%20di%20surabaya%20-%20Penelusuran%20Google!15sCgIgAQ&imagekey=!1e10!2sAF1QipPYQBjoQ4RjBxK09VlJwKVI1HsAgNqNa9MXujp7&hl=id
https://swa.co.id/swa/trends/geprek-bensu-apresiasi-pelanggan-setia
https://mix.co.id/marcomm/brand-insight/marketing-strategy/loyalty-program-ala-geprek-bensu-yang-real-by-ruben-onsu/
https://mix.co.id/marcomm/brand-insight/marketing-strategy/loyalty-program-ala-geprek-bensu-yang-real-by-ruben-onsu/
https://sumeks.co/ruben-onsu-akan-berangkatkan-umrah-karyawan/?page28332434234=2
https://sumeks.co/ruben-onsu-akan-berangkatkan-umrah-karyawan/?page28332434234=2

