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This paper is written to analyze the implementation of COSO Internal Control 

Framework at PT. Toys City. Internal control refers to the procedures and 

practices implemented with the purpose to assist organizations in the progress and 

the success of achieving their mission and vision. It involves the act of  promoting 

efficiency, reducing the risk of assets lost, ensuring the financial reports to be 

accurate, and still following the laws and regulations. It is ideal to say that internal 

controls should be risk based. To describe further, focused on the areas within the 

organizations where things have the possibility of going wrong. As there has been 

a tendency of using generic set of controls, that may cause to implement 

procedures and methods that the organization is certain of not failing to 

implement control in activities that are out of the ordinary. Many organizations 

may rely on auditors to examine internal control systems and help to improve 

them. The main research question of the study is to analyze whether the 

implementation of COSO Internal Control Framework satisfies each criterion 

involved, such as Control Environment, Risk Assessment, Control Activities, 

Information and Communication, and Monitoring Activities, that are the elements 

of COSO Internal Control Framework. Whether or not the company has set up 

and maintain the good internal control. Good quality of internal control is very 

necessary and required for a merchandise company and to do so, the five 

characteristics of internal control should be achieved. PT. Toys City has fulfilled 

most of the categories but still has areas needed to be enhanced. This study case 

uses the Field Research and Library Research. Base on the analyzation, PT. Toys 

City showed satisfactory implementation of COSO Internal Control Framework. 
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