
DAFTAR PUSTAKA 

Denney G.Rutherfort, Ph.D, Hotel management and Operation, Van 

Nostrand Reinhold New York 1990. 

.H.Oka A.Yoeti, Hotel Marketing, Pt, Pertja, Jakarta 1995. 

Warren J, Keegan, Manajemen Pemasaran Global, Pace University. 

Pt.Prenhallindo Jakarta. 

Husein Umar , Metodologi Penelitian Aplikasi Dalam Pemasaran, 

Pt. Gramedia, Jakarta 1999 

Kotler, Phillip and Armstrong, Gary, Principles of Marketing.Ed.6. New 

Jersey. Prentice Hall 1994. 

Rangkuti, Freddy, Riset Pemasaran, Jakarta, Gramedia , 1997 

.Steve Asikin ,Riset Pemasaran, Bahan kuliah Riset Pemasaran UPH 

Singgih Santoso, SPSS ( Statistical Product And Service Solutions ), 

Pt.Alex Media Komputindo. Gramedia Jakarta April 2000 

J. Supranto MA , Teknik Riset Pemasaran Dan Ramalan Jualan, 

Ghalia Indonesia, 1983 edisi 2. 

52 

http://www.uph.edu

	UPH Logo: 
	Help: 
	Master Index: 
	Back to TOC: 


