
   

 

118 

 

DAFTAR PUSTAKA  

 

Aji, M., & Palupiningdyah. (2016). Pengaruh Servant Leadership terhadap 

Kinerja Karyawan dengan Burnout sebagai Variabel Intervening. 

Management Analysis Journal 5. 

Ananingrum, T., & Pradhanawati, A. (2019). PENGARUH MOTIVASI, 

KETERAMPILAN, DAN KOMPENSASI TERHADAP KINERJA 

KARYAWAN. Universitas Diponegoro. 

Ariska, S. (2019). Hubungan antara Gaya Kepemimpinan dengan Kinerja 

Karyawan pada Perusahaan PT. Telkom Indonesia Cabang Bandar Lampung. 

Fakultas Ushuluddin Dan Studi Agama Universitas Islam Negeri Raden 

Intan Lampung. 

Bisnis Indonesia. (2021). Teten Masduki: Rp161,2 Triliun Anggaran PEN 2021 

Khusus Dialokasikan untuk UMKM. Bisnis.Com. 

https://ekonomi.bisnis.com/read/20210813/9/1429255/teten-masduki-

rp1612-triliun-anggaran-pen-2021-khusus-dialokasikan-untuk-umkm. 

BPS-Statistics of DKI Jakarta Province. (2020). Profil Industri Mikro Kecil 

Provinsi DKI Jakarta 2019. 

Civelek, M. E. (2018). Essentials of Structural Equation Modeling. Zea Books. 

https://doi.org/10.13014/k2sj1hr5 

Cooper, D. R., & Schindler, P. S. (2014). Business Research Methods - Donald R. 

Cooper. In McGraw-Hill: Vol. 12th Editi. 

Cropanzano, R., & Mitchell, M. S. (2005). Social exchange theory: An 

Interdisciplinary review. In Journal of Management (Vol. 31, Issue 6). 

https://doi.org/10.1177/0149206305279602 

David Rooke, & William R. Torbert. (2015). Seven Transformations of 

Leadership. Harvard Business Review. 

Eva, N., Robin, M., Sendjaya, S., van Dierendonck, D., & Liden, R. C. (2019). 

Servant Leadership: A systematic review and call for future research. 

Leadership Quarterly, 30(1). https://doi.org/10.1016/j.leaqua.2018.07.004 

Farh, J. L., Zhong, C. B., & Organ, D. W. (2004). Organizational citizenship 

behavior in the People’s Republic of China. In Organization Science. 

https://doi.org/10.1287/orsc.1030.0051 

Fornell, C., & Larcker, D. F. (1981). Evaluating Structural Equation Models with 

Unobservable Variables and Measurement Error. Journal of Marketing 

Research, 18(1). https://doi.org/10.2307/3151312 



   

 

119 

 

Gandolfi, F., & Stone, S. (2016). Clarifying Leadership: High-impact Leaders in a 

Time of Leadership Crisis. Revista de Management Comparat Internațional. 

Gandolfi, F., & Stone, S. (2018). Leadership, leadership styles, and servant 

leadership. Journal of Management Research. 

Gede, I. K., & Piartini, P. S. (2018). Pengaruh Kepemimpinan terhadap Kinerja 

Karyawan yang Dimoderasi oleh Motivasi Kerja Pada BPR Se-Kecamatan 

Sukawati Gianyar. E-Jurnal Ekonomi Dan Bisnis Universitas Udayana 7.4. 

Hair, J., Hult, G. T. M., Ringle, C. M., & Sarstedt, M. (2017). A Primer on Partial 

Least Squares Structural Equation Modeling (PLS-SEM). Second Edition. In 

California: Sage. 

Hair, J., Sarstedt, M., Hopkins, L., & Kuppelwieser, V. G. (2014). Partial least 

squares structural equation modeling (PLS-SEM): An emerging tool in 

business research. In European Business Review (Vol. 26, Issue 2). 

https://doi.org/10.1108/EBR-10-2013-0128 

Hardani, Auliya, N. H., Andriani, H., Fardani, R. A., Ustiawaty, J., Utami, E. F., 

Sukmana, D. J., & Istiqomah, R. R. (2020). Metode Penelitian Kualitatif & 

Kuantitatif. CV. Pustaka Ilmu. 

Henseler, J., Ringle, C. M., & Sarstedt, M. (2014). A new criterion for assessing 

discriminant validity in variance-based structural equation modeling. Journal 

of the Academy of Marketing Science, 43(1). https://doi.org/10.1007/s11747-

014-0403-8 

Hinton, P., McMurray, I., & Brownlow, C. (2004). SPSS Explained. In SPSS 

Explained. https://doi.org/10.4324/9780203642597 

Hite, J. (2005). Evolutionary Processes and Paths of Relationally Embedded 

Network Ties in Emerging Entrepreneurial Firms. Entrepreneurship Theory 

and Practice. 

Iqbal, A., & Yuliandari, N. K. (2019). Determinan Kinerja Usaha Mikro, Kecil, 

dan Menengah (UMKM) dalam Upaya Mendukung Banyuwangi sebagai 

Kota Tujuan Wisata. Universitas 17 Agustus 1945 Banyuwangi. 

Irjanto, B., & Setiawan, H. (2016). Pengaruh Gaya Kepemimpinan dan Motivasi 

terhadap Kinerja Karyawan pada Industri UMKM di Wilayah D.I. 

Yogyakarta. Jurnal MAKSIPRENEUR. 

Johnson, R. B., & Christensen, L. (2014). Education Research: Quantitative, 

Qualitative, and Mixed Approaches 5 edition. In Journal of Chemical 

Information and Modeling (Vol. 53, Issue 9). 

KemenkopUKM. (2020). Perkembangan Data Usaha Mikro, Kecil, Menengah 

(UMKM) dan Usaha Besar (UB) Tahun 2018 - 2019. 



   

 

120 

 

Kompas.com. (2020). Ini 6 Keuntungan yang Diberikan UU Cipta Kerja untuk 

UMKM dan Koperasi. Kompas. 

https://money.kompas.com/read/2020/10/09/054100826/ini-6-keuntungan-

yang-diberikan-uu-cipta-kerja-untuk-umkm-dan-koperasi 

Kumar, R., & Bhatti, H. S. (2020). The Impact of Leadership on Employee 

Performance in SMEs of Australia. The Middle East International Journal 

for Social Sciences (MEIJSS), 2(4). 

Lambe, C. J., Wittmann, C. M., & Spekman, R. E. (2001). Social exchange theory 

and research on business-to-business relational exchange. Journal of 

Business-to-Business Marketing, 8(3). 

https://doi.org/10.1300/J033v08n03_01 

Liden, R. C., Wayne, S. J., Liao, C., & Meuser, J. D. (2014). Servant leadership 

and serving culture: Influence on individual and unit performance. Academy 

of Management Journal. https://doi.org/10.5465/amj.2013.0034 

Lotje, N., Sumayku, S. M., & Sambul, S. A. P. (2017). Pengaruh Gaya 

Kepemimpinan terhadap Kinerja Karyawan pada PT. Asuransi Bumida 

Bumiputera Muda Cabang Amando. Jurnal Administrasi Bisnis. 

Luthans, F. (2015). Organizational Behavior. ANDI. 

Malholtra, N. K. (2019). Marketing Research An Applied Orientation 6th. In 

Prentice Hall Inc., a Pearson Education company. 

Malhotra, N. K., Nunan, D., & Birks, D. F. (2017). Marketing research An 

Applied Approach Fifth Edition. In The Marketing Book: Seventh Edition. 

Mangkunegara, A. A. A. P. (2000). Manajemen Sumber Daya Manusia. PT 

Remaja Rosdakarya. 

Mathis, R., & Jackson, J. (2002). Manajemen Sumber Daya Manusia. Salemba 

Empat. 

McAllister, D. J. (1995). Affect and Cognitive-based Trust as Foundations for 

Interpersonal Cooperation in Organizations. Academy of Management 

Journal. 

Okoroiwu, H. U., & Akwiwu, C. E. (2019). Parametric and Nonparametric 

statistics. Sokoto Journal of Medical Laboratory Science. 

Parris, D. L., & Peachey, J. W. (2013). A systematic literature review of servant 

leadership theory in organizational contexts. Journal of Business Ethics. 

Patterson, K. A. (2003). Servant leadership: A theoretical model. Regent 

University School of Leadership Studies: Servant Leadership Research 

Roundtable - August 2003. 



   

 

121 

 

Priyono. (2010). Manajemen Sumber Daya Manusia. Zifatama Publishing. 

Ragnarsson, S., Kristjánsdóttir, E. S., & Gunnarsdóttir, S. (2018). To Be 

Accountable While Showing Care: The Lived Experience of People in a 

Servant Leadership Organization. SAGE Open. 

https://doi.org/10.1177/2158244018801097 

Rempel, J. K., Holmes, J. G., & Zanna, M. P. (1985). Trust in Close 

Relationships. Journal of Personality and Social Psychology. 

https://doi.org/10.1037/0022-3514.49.1.95 

Republik Indonesia. (2008). Undang-Undang Nomor 20 Tahun 2008 tentang 

Usaha Mikro, Kecil, dan Menengah. 

Republik Indonesia. (2020). Undang-Undang Nomor 11 Tahun 2020 tentang 

Cipta Kerja. 

Saleem, F., Zhang, Y. Z., Gopinath, C., & Adeel, A. (2020). Impact of Servant 

Leadership on Performance: The Mediating Role of Affective and Cognitive 

Trust. SAGE Open. https://doi.org/10.1177/2158244019900562 

Sekaran, U., & Bougie, R. (2016). Research methods for business : a skill-

building approach / Uma Sekaran and Roger Bougie. In Nucleic Acids 

Research. 

Sendjaya, S., & Sarros, J. C. (2002). Servant Leadership: Its Origin, Development, 

and Application in Organizations. Journal of Leadership & Organizational 

Studies. https://doi.org/10.1177/107179190200900205 

SmartPLS. (2021). Smart PLS Download. SmartPLS. 

https://www.smartpls.com/downloads 

Van Dierendonck, D. (2011). Servant leadership: A review and synthesis. In 

Journal of Management. https://doi.org/10.1177/0149206310380462 

Van Dierendonck, D., & Nuijten, I. (2011). The Servant Leadership Survey: 

Development and Validation of a Multidimensional Measure. In Journal of 

Business and Psychology. https://doi.org/10.1007/s10869-010-9194-1 

Wong, K. K.-K. (2016). Mediation analysis, categorical moderation analysis, and 

higher-order constructs modeling in Partial Least Squares Structural 

Equation Modeling (PLS-SEM): A B2B Example using SmartPLS. The 

Marketing Bulletin, 26(May). 

Yang, J., Mossholder, K. W., & Peng, T. K. (2009). Supervisory procedural 

justice effects: The mediating roles of cognitive and affective trust. 

Leadership Quarterly. https://doi.org/10.1016/j.leaqua.2009.01.009 


