
 75 

DAFTAR PUSTAKA 

 

Abdillah, W., & Hartono, J. (2015). Partial least square (PLS): Alternatif structural 

equation modeling (SEM). Yogyakarta: Penerbit Andi. 

Akdon, A., & Ridwan, R. (2010). Formulas and Data in Statistical Analysis. 

Printed-4, Alfabeta, Bandung. 

Aritonang, R. L. R. (2007). Teori dan praktik riset pemasaran. Jakarta: UPT 

Penerbitan Univeritas Tarumanagara. 

Aulia, H., Pristiyono, P., Syahputra, R., Zuriani, Z., & Hasibuan, D. (2021). 

Analisis Lingkungan Kerja dan Job Insecurity terhadap Turnover Intention 

dengan Work Life Balance Sebagai Variabel Moderating pada PT.KAI 

Stasiun Besar Rantauprapat. Valuasi: Jurnal Ilmiah Ilmu Manajemen dan 

Kewirausahaan, 1(2), 323-339. 

Boiarintseva, G., & Richardson, J. (2019). Work-life balance and male lawyers: a 

socially constructed and dynamic process. Personnel Review. 

Chaudhuri, S., Arora, R., & Roy, P. (2020). Work–Life balance policies and 

organisational outcomes–a review of literature from the Indian 

context. Industrial and Commercial Training. 

Djaali, H., & Muljono, P. (2008). Pengukuran dalam bidang pendidikan. Jakarta, 

Grasindo.  

Garson, G. D. (2016). Partial Least Squares: Regression & Structural Equation 

Models. Statistical Associates Publishing. 

 



 76 

Giao, H. N. K., Vuong, B. N., Huan, D. D., Tushar, H., & Quan, T. N. (2020). The 

effect of emotional intelligence on turnover intention and the moderating role 

of perceived organizational support: Evidence from the banking industry of 

Vietnam. Sustainability, 12(5), 1857. 

Guest, L,P. (1964), “ Brand Loyalty revisted: a twenty year report”, Journal of 

Applied Psychology, Vol. 48, pp 93-7. 

Ghozali, I. (2011). Analisis Multivariat Dengan Menggunakan SPSS. Edisi Tiga. 

Semarang. Badan Penerbit Universitas Diponegoro.  

Hartono, J. (2011). Konsep dan Aplikasi Structural Equation Modeling berbasis 

varian dalam penelitian bisnis. Yogyakarta: UPP STIM YKPN. 

Henseler, J., Ringle, C. M., & Sinkovics, R. R. (2009). The Use of Partial Least 

Squares Structural Equation Modeling (PLS-SEM). An emerging tool in 

business research, 26, 106-121. 

Hair, J. F. Jr., Anderson, R. E., Tatham, R. L. and Black, W. C. (2008). Multivariate 

Data Analysis, New Jersey, Prentice-Hall. 

Hair, J. F., Ringle, C. M., & Sarstedt, M. (2011). PLS-SEM: Indeed a silver 

bullet. Journal of Marketing theory and Practice, 19(2), 139-152.  

Hair Jr, J., Sarstedt, M., Hopkins, L., & G. Kuppelwieser, V. (2014). Partial least 

squares structural equation modeling (PLS-SEM) An emerging tool in 

business research. European Business Review, 26(2), 106-121. 

Hung, L. M., Lee, Y. S., & Lee, D. C. (2018). The Moderating Effects of Salary 

Satisfaction and Working Pressure on The Organizational Climate, 



 77 

Organizational Commitment to Turnover Intention. International Journal of 

Business & Society, 19(1). 

Hussein, A. S. (2015). Penelitian Bisnis dan Manajemen Menggunakan Partial 

Least Square (PLS) dengan smartPLS 3.0. Universitas Brawijaya. 

Jaharuddin, N. S., & Zainol, L. N. (2019). The impact of work-life balance on job 

engagement and turnover intention. The South East Asian Journal of 

Management. 

Kumara, J. W. N. T. N., & Fasana, S. F. (2018). Work life conflict and its impact 

on turnover intention of employees: The mediation role of job 

satisfaction. International Journal of Scientific and Research 

Publications, 8(4), 478-484. 

Kerdpitak, C., & Jermsittiparsert, K. (2020). The effects of workplace stress, work-

life balance on turnover intention: An empirical evidence from the 

pharmaceutical industry in Thailand. Sys Rev Pharm, 11(2), 586-594. 

Lee, E., & Jang, I. (2020). Nurses’ fatigue, job stress, organizational culture, and 

turnover intention: A culture–work–health model. Western journal of nursing 

research, 42(2), 108-116. 

Malhotra, N. K. (2015). Essentials of marketing research: A hands-on orientation. 

Essex: Pearson 

Oyewobi, L. O., Oke, A. E., Adeneye, T. D., Jimoh, R. A., & Windapo, A. O. 

(2020). Impact of work–life policies on organizational commitment of 

construction professionals: role of work–life balance. International Journal 

of Construction Management, 1-11. 



 78 

Pahi, M. H., Hamid, K. A., & Khalid, N. (2016). Save talent of banking sector of 

Pakistan: Mediating job satisfaction between job stress and employee 

turnover intention. International Review of Management and 

Marketing, 6(3), 617-624. 

Qureshi, M. I., Iftikhar, M., Abbas, S. G., Hassan, U., Khan, K., & Zaman, K. 

(2013). Relationship between job stress, workload, environment and 

employees turnover intentions: What we know, what should we know. World 

Applied Sciences Journal, 23(6), 764-770. 

Roscoe, J. T. (1975). Fundamental research statistics for the behavioral sciences 

[by] John T. Roscoe. 

Sekaran, U., & Bougie, R. (2016). Research methods for business: A skill building 

approach. John Wiley & Sons 

Sugiyono. 2010. Metode Penelitian Pendidikan Pendekatan Kuantitatif, kualitatif, 

dan R&D. Bandung: Alfabeta 

Sugiyono, 2012. Metode Penelitian Kuantitatif Kualitatif dan R&D. Bandung: 

Alfabeta.  

Suifan, T. S., Abdallah, A. B., & Diab, H. (2016). The influence of work life balance 

on turnover intention in private hospitals: The mediating role of work life 

conflict. European Journal of Business and Management, 8(20), 126-139. 

Soelton, M., & Atnani, M. (2018). How Work Environment, Work Satisfaction, 

Work Stress on the Turnover Intention Affect University 

Management. Jurnal Manajemen dan Bisnis Indonesia, 5(3), 439-448. 

 



 79 

Tenenhaus, M., Vinzi, V. E., Chatelin, Y. M., & Lauro, C. (2005). PLS path 

modeling. Computational statistics & data analysis, 48(1), 159-205.  

Tongchaiprasit, P., & Ariyabuddhiphongs, V. (2016). Creativity and turnover 

intention among hotel chefs: The mediating effects of job satisfaction and job 

stress. International Journal of Hospitality Management, 55, 33-40. 

Tsani, R. R. (2016). Pengaruh Lingkungan Kerja dan Kepuasan Kerja Terhadap 

Turnover Intention (Studi pada Karyawan Produksi PT. YB Apparel Jaya 

Temanggung). Jurnal Manajemen Bisnis Indonesia, 5(5), 504-515. 

Van der Lippe, T., Van Breeschoten, L., & Van Hek, M. (2019). Organizational 

work–life policies and the gender wage gap in European workplaces. Work 

and Occupations, 46(2), 111-148. 

Wan, Q., Li, Z., Zhou, W., & Shang, S. (2018). Effects of work environment and 

job characteristics on the turnover intention of experienced nurses: The 

mediating role of work engagement. Journal of Advanced Nursing, 74(6), 

1332-1341. 

Wetzels, M., Odekerken-Schröder, G., & Van Oppen, C. (2009). Using PLS path 

modeling for assessing hierarchical construct models: Guidelines and 

empirical illustration. MIS quarterly, 177-195.  

Zahra, S. S., Khan, M. I., Imran, M., Aman, Q., & Ali, R. (2018). The relationship 

between job stress and turnover intentions in the pesticide sector of Pakistan: 

An employee behavior perspective. Management Issues in Healthcare 

System, 4, 1-12. 

 


