REFERENCES

Aalaa, M., Sanjari, M., Tootee, A., Mirzabeigi, G., & Salemi, S. (2012). Assessment
of quality of life of Iranian nurses. Nursing Reports, 2(1), 10.
https://doi.org/10.4081/nursrep.2012.e10

Aiken, L. H., Sermeus, W., Van den Heede, K., Sloane, D. M., Busse, R., McKee,
M. & Kutney-Lee, A. (2012). Patient safety, satisfaction, and quality of

hospital care: cross-sectional surveys of nurses and patients in 12 countries in
Europe and the United States. BMJ, 344.

Al-Alawi, A. 1., Al-Marzooqi, N. Y., & Mohammed, Y. F. (2007). Organizational
culture and knowledge sharing: Critical success factors. In Journal of
Knowledge Management (Vol. 11).
https://doi.org/10.1108/13673270710738898

American College of Emergency Physicians (ACEP). (2016). Emergency
department crowding: high-impact solutions. ACEP task force report
onboarding.

Aron, S. (2015). Relationship between nurses' job satisfaction and quality of
healthcare they deliver. Minnesota State University, Mankato.

Australian Law Reform Commission. (2010). Definition of ‘health service.” ALRC.
https://www.alrc.gov.au/publication/for-your-information-australian-privacy-
law-and-practice-alrc-report-108/62-the-privacy-act-and-health-
information/definition-of-health-service/

Asplin, B. R., Magid, D. J., Rhodes, K. V., Solberg, L. 1., Lurie, N., & Camargo Jr,
C. A. (2003). A conceptual model of emergency department crowding. Annals
of emergency medicine, 42(2), 173-180.

Avoseh, B., & Mejai, M. G. (2018). Herzberg's Theory of Motivation as a Predictor
of Job Satisfaction: A Study of Non-academic Community College Employees.
Herzberg's Theory of Motivation as a Predictor of Job Satisfaction: A Study of
Non-academic Community College Employees, 38-52.

Baker, K. A. (2007). Organizational communication. Management Benchmark
Study, 1-3.

Baker, J. A. (2021). Resignation rates among healthcare workers in Singapore up
this year; MOH to increase ICU capacity. CNA.
https://www.channelnewsasia.com/singapore/resignation-rates-among-
healthcare-workers-singapore-year-moh-increase-icu-capacity-2282766

44


https://www.alrc.gov.au/publication/for-your-information-australian-privacy-law-and-practice-alrc-report-108/62-the-privacy-act-and-health-information/definition-of-health-service/
https://www.alrc.gov.au/publication/for-your-information-australian-privacy-law-and-practice-alrc-report-108/62-the-privacy-act-and-health-information/definition-of-health-service/
https://www.alrc.gov.au/publication/for-your-information-australian-privacy-law-and-practice-alrc-report-108/62-the-privacy-act-and-health-information/definition-of-health-service/
https://www.channelnewsasia.com/singapore/resignation-rates-among-healthcare-workers-singapore-year-moh-increase-icu-capacity-2282766
https://www.channelnewsasia.com/singapore/resignation-rates-among-healthcare-workers-singapore-year-moh-increase-icu-capacity-2282766

Basu, S., Yap, C., & Mason, S. (2016). Examining the sources of occupational stress
in an emergency department. Occupational Medicine, 66(9), 737-742.

Baxter, P., Jack, S. (2008). Qualitative case study methodology: Study design and
implementation for novice researchers. The Qualitative Report, 13, 544-559.

Bhatnagar, K., & Srivastava, K. (2012). Job satisfaction in healthcare organizations.
Industrial Psychiatry Journal, 21(1), 75. https://doi.org/10.4103/0972-
6748.110959

Bleakley, A. (2005). Stories as data, data as stories: making sense of narrative
inquiry in clinical education. Medical education, 39(5), 534-540.

Bliss, L. A. (2016). Phenomenological research: Inquiry to understand the
meanings of people's experiences. International Journal of Adult Vocational
Education and Technology (IJAVET), 7(3), 14-26.

Borkowski, N., & Meese, K. A. (2020). Organizational behavior in health care.
Jones & Bartlett Learning.

Butina, M. (2015). A narrative approach to qualitative inquiry. Clinical Laboratory
Science, 28(3), 190-196.

Carter, N., Bryant-Lukosius, D., DiCenso, A., Blythe, J., & Neville, A. J. (2014).
The Use of Triangulation in Qualitative Research. Oncology Nursing Forum,
41(5), 545-547. https://doi.org/10.1188/14.0onf.545-547aws

Cassidy, T., & Lynn, R. (1989). “A multifactorial approach to achievement
motivation: The development of a comprehensive measure”, Journal of
Occupational Psychology, 62(4), 301

Chairi, A. (2009). Landasan Filsafat dan Metodologi Penelitian Kualitatif. Fakultas
Ekonomi Universitas Diponegoro.

Chan, T. C., Killeen, J. P., Vilke, G. M., Marshall, J. B., & Castillo, E. M. (2010).
Effect of Mandated Nurse-Patient Ratios on Patient Wait Time and Care Time

in the Emergency Department. Academic Emergency Medicine, 17(5), 545—
552. https://doi.org/10.1111/j.1553-2712.2010.00727.x

Cooper, D.R. and Schindler, P.S. (1998), Business Research Methods, 6th ed., [rwin
McGraw-Hill, Boston, MA.

Craig, K. B. (2008). Investigating teamwork competencies in the value chain of a
selected wool brokerage logistics department (Doctoral dissertation, Doctoral
dissertation, Nelson Mandela Metropolitan University).

Creswell, J. W., Hanson, W. E., Clark Plano, V. L., & Morales, A. (2007).
Qualitative research designs: Selection and implementation. The counseling
psychologist, 35(2), 236-264.

45


https://doi.org/10.4103/0972-6748.110959
https://doi.org/10.4103/0972-6748.110959
https://doi.org/10.1188/14.onf.545-547aws

Creswell, J.W. (2014). Research design: Qualitative, quantitative, and mixed
methods approach (4th ed.). Sage.

CNN Indonesia (2021). 13 RS di Surabaya Tutup Sementara Layanan IGD. CNN
Indonesia. https://www.cnnindonesia.com/nasional/20210705123718-20-
663322/13-rs-di-surabaya-tutup-sementara-layanan-igd.

Denzin, N.K. (1978). Sociological methods: A Sourcebook. New York, NY:
McGraw-Hill.

Deviantony, F., Ahsan, A., & Setyoadi, S. (2017). Analisis faktor yang
berhubungan dengan waktu tunggu pasien setelah keputusan rawat inap
diputuskan di zona kuning Instalasi Gawat Darurat RSUD dr. Iskak
Tulungagung. Nurs J, 2(2), 109-116.

Eisenhardt, K. M. (1989). Building theories from case study research. Academy of
management review, 14(4), 532-550.

Finlay, L. (2006). Going Exploring’: The Nature of Qualitative Research.
Qualitative Research for Allied Health Professionals: Challenging Choices.
Edited by Linda Finlay and Claire Ballinger. New York: John Wiley & Sons
Ltd.

Gersick, C. (1988) Time and transition in work teams: Toward a new model of
group development. Academy of Management Journal, 31, 9-41.

Glaser BG. (1998). Doing Grounded Theory: Issues and Discussions. Mill Valley,
CA: Sociology Press

Gyekye, S.A. (2005). Workers’ perceptions of workplace safety and job
satisfaction. international journal of occupational safety and ergonomics, 11(3),
291-302.

Hassard, J., Teoh, K., & Cox, T. (2014). Job satisfaction: Theories and definitions.

Heisler, E. J., & Tyler, N. L. (2014). Hospital-based emergency departments:
Background and policy considerations.

Herzberg, F., Mausner, B., & Snydermann B. (1959). The motivation to work. New
York: Wiley.

Hughes, C. C. (1992). " Ethnography": What's in a Word—Process? Product?
Promise? Qualitative Health Research, 2(4), 439-450.

Islamy, F., Yuniarsih, T., Ahman, E & Kusnendi, K. (2020). The role of
organizational culture, knowledge sharing, and job satisfaction in higher
education.Management Science Letters, 10(16), 3957-3966.

Jacobs, A. (2021). Stress and Burnout Still Plague Front-Line Health Care Workers
as Pandemic Eases. The New York Times.

46


https://www.cnnindonesia.com/nasional/20210705123718-20-663322/13-rs-di-surabaya-tutup-sementara-layanan-igd
https://www.cnnindonesia.com/nasional/20210705123718-20-663322/13-rs-di-surabaya-tutup-sementara-layanan-igd

https://www.nytimes.com/2021/07/01/health/COVID-nurses-doctors-
burnout.html

Johnson, B. R. (1997). Examining the validity structure of qualitative research.
Education, 118(3), 282-292.

Kaarbo, J., & Beasley, R. K. (1999). A practical guide to the comparative case
study method in political psychology. Political Psychology, 20(2), 369-391.

Kalisch, B. J., Lee, H., & Rochman, M. (2010). Nursing staff teamwork and job
satisfaction. Journal of nursing management, 18(8), 938-947.

Kementerian Kesehatan Indonesia (Kemenkes). (2021). Dashboard data kasus
COVID-19 di  Indonesia.  Accessed on 28  August 2021.
https://www.kemkes.go.id/article/view/20031900002/Dashboard-Data-Kasus-
COVID-19-di-Indonesia.html

Kusumawardhani, K., Handiyani, H., & Nurdiana, N. (2021). Pengembangan Tools
untuk Mengatasi Kepadatan Pasien di Instalasi Gawat Darurat. Journal of
Telenursing (JOTING), 3(1), 276-285.

Lieblich, A., Tuval-Mashiach, R., & Zilber, T. (1998). Narrative research: Reading,
analysis, and interpretation (Vol. 47). Sage.

Longhurst, R. (2003). Semi-structured interviews and focus groups. Key methods
in geography, 3(2), 143-156.

Lu, Y., Hu, X. M., Huang, X. L., Zhuang, X. D., Guo, P., Feng, L. F., Hu, W., Chen,
L., Zou, H., & Hao, Y. T. (2017). The relationship between job satisfaction,
work stress, work-family conflict, and turnover intention among physicians in
Guangdong, China: a cross-sectional study. BMJ Open, 7(5), e¢014894.
https://doi.org/10.1136/bmjopen-2016-014894

Maslow, A. H. (1943). Preface to motivation theory. Psychosomatic medicine.

Martin, W. E., & Bridgmon, K. D. (2012). Quantitative and statistical research
methods: From hypothesis to results (Vol. 42). John Wiley & Sons.

MBA Skool Team. (2021). Manpower Meaning, Importance & Example. MBA
Skool. Retrieved December 12, 2021, from
https://www.mbaskool.com/business-concepts/human-resources-hr-
terms/16198-manpower.html

McCallin, A. M. (2003). Designing a grounded theory study: some practicalities.
Nursing in Critical Care, 8(5), 203-208. https://doi.org/10.1046/1.1362-
1017.2003.00033.x

Mehra, P. and Nickerson, C. (2019), "Organizational communication and job
satisfaction: what role do generational differences play?", International Journal

47


https://www.nytimes.com/2021/07/01/health/covid-nurses-doctors-%20burnout.html
https://www.nytimes.com/2021/07/01/health/covid-nurses-doctors-%20burnout.html
https://www.kemkes.go.id/article/view/20031900002/Dashboard-Data-Kasus-COVID-19-di-Indonesia.html
https://www.kemkes.go.id/article/view/20031900002/Dashboard-Data-Kasus-COVID-19-di-Indonesia.html
https://doi.org/10.1046/j.1362-1017.2003.00033.x
https://doi.org/10.1046/j.1362-1017.2003.00033.x

of  Organizational Analysis, Vol. 27 No. 3, pp. 524-547.
https://doi.org/10.1108/1JOA-12-2017-1297

Mintzberg, H. (1979) An emerging strategy of "direct" research. Administrative
Science Quarterly, 24, 580-589.

Mulhall, A. (2003). In the field: notes on observation in qualitative research. Journal
of advanced nursing, 41(3), 306-313.

Nash, K., Zachariah, B., Nitschmann, J., & Psencik, B. (2007). Evaluation of the
fast track unit of a university emergency department. Journal of Emergency
Nursing, 33(1), 14-20.

Neubauer, B. E., Witkop, C. T., & Varpio, L. (2019). How phenomenology can help
us learn from the experiences of others. Perspectives on medical education, 8(2),
90.

Neher, W. W. (1997). Organizational communication: Challenges of change,
diversity, and continuity. Boston: Allyn and Bacon.

Nunnally, J. C. (1978). Psychometric theory. New York: McGrawHill.

Odunlade, R. O. (2012). Managing employee compensation and benefits for job
satisfaction in libraries and information centres in Nigeria.

Ottenberg, S. (1990). Thirty years of fieldnotes: Changing relationships to the text.
In R. Sanjek (Ed.), Fieldnotes: The makings of anthropology (pp. 139-160).
Ithaca, NY: Cornell University Press.

Patino, C. M., & Ferreira, J. C. (2018). Internal and external validity: can you apply
research study results to your patients?. Jornal brasileiro de pneumologia, 44,
183-183.

Patton, M. Q. (1999). Enhancing the quality and credibility of qualitative analysis.
Health services research, 34(5 Pt 2), 1189.

Patton, M. Q. (2002). Qualitative evaluation and research methods (3rd ed.).
Thousand Oaks, CA: Sage Publications, Inc.

Pettigrew, A. (1988) Longitudinal field research on change: Theory and practice.
Paper presented at the National Science Foundation Conference on
Longitudinal Research Methods in Organizations, Austin.

Pincus, J. D. (1986). Communication satisfaction, job satisfaction, and job
performance. Human communication research, 12(3), 395-419.

Portero de la Cruz, S., Cebrino, J., Herruzo, J., & Vaquero-Abellan, M. (2020). A
multicenter study into burnout, perceived stress, job satisfaction, coping
strategies, and general health among emergency department nursing staff.
Journal of clinical medicine, 9(4), 1007.

48



Prihantoko, C., & Ferijani, A. (2021). Effect of Compensation and Benefit on
Employee Performance with Motivation as Moderating Variable. Journal Of

Management and Business Environment, 2(2).
https://doi.org/10.24167/jmbe.v2i2.3048

Rasmussen, S. A., & Jamieson, D. J. (2020). Coronavirus disease 2019 (COVID-
19) and pregnancy: responding to a rapidly evolving situation. Obstetrics and

gynecology.

Rue, L.W. & Byars, L. (2003). Management, Skills and Application, 10 ed.,
McGraw-Hill/Irwin, New York, p. 259.

Saldana, J. (2013). The coding manual for qualitative researchers (2nd ed.). Sage.

Saltman, R. B., & Duran, A. (2016). Governance, government, and the search for
new provider models. International Journal Health Policy Management, 5(1),
33-42. https://doi.org/10.15171/ijhpm.2015.198

Saragih, S. (2021). Banyak Tenaga Kesehatan Resign karena Beban Kerja Berat
dan Insentif Tertahan. Media Indonesia.
https://mediaindonesia.com/nusantara/418909/banyak-tenaga-kesehatan-
resign-karena-beban-kerja-berat-dan-insentif-tertahan

Savin-Baden, M., & Niekerk, L. V. (2007). Narrative inquiry: Theory and practice.
Journal of geography in higher education, 31(3), 459-472.

Siregar, A. L. ., M. Noer, , R., & Natalia, S. (2021). Hubungan Stres Kerja Dengan
Kepuasan Kerja Perawat Di Ruang Instalasi Gawat Darurat (IGD). Initium
Variety Journal, 1(1), 49-56. Retrieved from
https://journal.medinerz.org/index.php/IVJ/article/view/61

Smerek, R. E., & Peterson, M. (2006). Examining Herzberg’s Theory: Improving
Job Satisfaction among Non-academic Employees at a University. Research in
Higher Education, 48(2), 229-250. https://doi.org/10.1007/s11162-006-9042-3

Spinath, F. M. (2001). “Genetic and environmental influences on achievement
motivation and its covariation with personality and intelligence” In R. Riemann,
F. M. Spinath & F. Ostendorf (Eds.), Personality and Temperament: Genetics,
Evolution, and Structure (1 ed., pp. 11-25).

Staempfli, S., & Lamarche, K. (2020). Top ten: A model of dominating factors
influencing job satisfaction of emergency nurses. International emergency
nursing, 49, 100814.

Standford Encyclopedia of Philosophy (SEP). (2013). Phenomenology.
https://plato.stanford.edu/entries/phenomenology/

Stenbacka, C. (2001). Qualitative research requires quality concepts of its own.
Management Decision, 39(7), 551-555

49


https://mediaindonesia.com/nusantara/418909/banyak-tenaga-kesehatan-resign-karena-beban-kerja-berat-dan-insentif-tertahan
https://mediaindonesia.com/nusantara/418909/banyak-tenaga-kesehatan-resign-karena-beban-kerja-berat-dan-insentif-tertahan
https://doi.org/10.1007/s11162-006-9042-3
https://plato.stanford.edu/entries/phenomenology/

Suarez, M., Asenjo, M., & Sanchez, M. (2017). Job satisfaction among emergency
department staff. Australasian Emergency Nursing Journal, 20(1), 31-36.
https://doi.org/10.1016/j.aenj.2016.09.003

Surya, P. A., Mustikaningtyas, M. H., Thirafi, S. Z. T., Pramitha, A. D., Mahdy, L.
T., Munthe, G. M., Dwiantoro, A. C., & Budiono, B. (2021). Literature Review:
Occupational Safety and Health Risk Factors of Healthcare Workers during
COVID-19 Pandemic. The Indonesian Journal Of Occupational Safety and
Health, 10(1), 144. https://doi.org/10.20473/ijosh.v1011.2021.144-152

Swihart, D., & Hess, R. (2018). Shared Governance. A Practical Approach to
Reshaping Professional Nursing Practice, 2006.

Tarcan, M., Hikmet, N., Schooley, B., Top, M., & Tarcan, G. Y. (2017). An analysis
of the relationship between burnout, socio-demographic and workplace factors,
and job satisfaction among emergency department health professionals. Applied
Nursing Research, 34, 40—47. https://doi.org/10.1016/j.apnr.2017.02.011

Thiagaraj, D., & Thangaswamy, A. (2017). Theoretical Concept Of Job Satisfaction
- A Study. International Journal Of Research -Granthaalayah, 5(6), 464—470.
https://doi.org/10.29121/granthaalayah.v5.16.2017.2057

Vagni, M., Giostra, V., Maiorano, T., Santaniello, G., & Pajardi, D. (2020).
Personal Accomplishment and Hardiness in Reducing Emergency Stress and
Burnout among COVID-19 Emergency Workers. Sustainability, 12(21), 9071.
https://doi.org/10.3390/su12219071

Van Meter, D. S., & Van Horn, C. E. (1975). The policy implementation process:
A conceptual framework. Administration & Society, 6(4), 445-488.

Vroom, V.H. (1964). Work and motivation, John Wiley and Sons, New York, p.99.

Wahyuni, D. (2012). Labirin Desain Penelitian: Memahami Paradigma, Kasus,
Metode dan Metodologi. Jurnal Penelitian Akuntansi Manajemen Terapan, 10
(1), 69-80.

Wan, W. (2021). Burned out by the pandemic, 3 in 10 health-care workers consider
leaving the profession. Washington Post.
https://www.washingtonpost.com/health/2021/04/22/health-workers-COVID-

quit/

Witges, K. A., & Scanlan, J. M. (2014). Does Synergy Exist in Nursing? A Concept
Analysis. Nursing Forum, 50(3), 189-195. https://doi.org/10.1111/nuf.12109

World Health Organization (WHO). (2000). The world health report 2000: health
systems: improving performance. World Health Organization.

World Health Organization (WHO). (2010). Health Service Delivery. Retrieved
August 31, 2021.

50


https://doi.org/10.1016/j.aenj.2016.09.003
https://doi.org/10.29121/granthaalayah.v5.i6.2017.2057
https://www.washingtonpost.com/health/2021/04/22/health-workers-covid-quit/
https://www.washingtonpost.com/health/2021/04/22/health-workers-covid-quit/

https://www.who.int/healthinfo/systems/WHO_MBHSS 2010_sectionl_web.
pdf

World Health Organization (WHO). (2020a). Hospital.
https://www.who.int/health-topics/hospitals#tab=tab 1

World Health Organization (2020b) Coronavirus Disease (COVID-19) Outbreak :
Rights , Roles and Responsibilities of Health Workers , Including Key
Considerations for Occupational Safety. Geneva: World Health Organization.

Yuwanich, N., Sandmark, H., & Akhavan, S. (2016). Emergency department
nurses’ experiences of occupational stress: A qualitative study from a public
hospital in Bangkok, Thailand. Work, 53(4), 885-897.

Zangaro GA, Soeken KL. A meta-analysis of studies of nurses’ job satisfaction.
Res. Nurs. Health 2007; 30: 445-458.

Zarea, K., Negarandeh, R., Dehghan-Nayeri, N., & Rezaei-Adaryani, M. (2009).
Nursing staff shortages and job satisfaction in Iran: Issues and challenges.
Nursing & Health Sciences, 11(3), 326-331. https://doi.org/10.1111/].1442-
2018.2009.00466.x

51


https://www.who.int/healthinfo/systems/WHO_MBHSS_2010_section1_web.pdf
https://www.who.int/healthinfo/systems/WHO_MBHSS_2010_section1_web.pdf
https://www.who.int/health-topics/hospitals#tab=tab_1
https://doi.org/10.1111/j.1442-2018.2009.00466.x
https://doi.org/10.1111/j.1442-2018.2009.00466.x

	017fcdb1f24f914dcc2306c05a43e9222a020b34253aced40e8d4ca8d6dc8f74.pdf
	74f9657610ee71b4305d7c3a9572d182de211fbf17ad8f498b286f4b3e4ebcdb.pdf
	REFERENCES



