REFERENCES

Khairi, R. (2015). Politik Pengelolaan Objek Wisata di Kabupaten Bintan Tahun
2013-2015. Journal Online Mahasiswa FISIP, vol. 4 No. 1. Retrived from
https://jom.unri.ac.id/index.php/JOMFSIP.

Barringer, B. R. and Ireland, R. D. (2016). Entrepreneurship. United States of

America: Pearson Education.

Beardwell, J., & Thompson, A. (2017). Human Resource Management. Harlow:
Pearson Education.

Bordoloi, S., Fitzsimmons, J. A., and Fitzsimmons, M. J. (2018). Service
Management : Operations, Strategy, Information Technology. New York:
McGraw-Hill Education

Sekaran, U., & Bougie, R. (2016). Research Methods for Business: A Skill-
Building Approach (Seventh). Sussex: John Wiley & Sons.

Breach, S. (2020). Definition, Meaning & Characteristic of Organisation.
Business  Studies  Knowledge  Hub, 1-10. Retrieved  from
https://www.academia.edu/32138533/Definition_Meaning_and_Characteristi
c_of Organisation.

Camilleri, M. A. (2018). The Tourism Industry: An Overview. In Travel
Marketing, Tourism Economics and the Airline Product, Chapter 1, pp. 3-
27).  Cham, Switzerland:  Springer = Nature.  Retrieved from
https://www.researchgate.net/publication/319085432.

Carter, E. (2016). Organizational Structure. Journal of Social and Behaviour
Science 230, 455-462, Retrieved from
https://doi.org/10.7228/manchester/9780719070488.003.0003

Dahmer, S. J., & Kahl, K. W. (2009). Restaurant. New Jersey: John Wiley &
Sons.

Hayes, D. K., & Ninemeier, J. D. (2009). Human Resources Management in the
Hospitality Industry. New Jersey: John Wiley & Sons.

Dessler, G. (2020). Human Resource Management (Sixteenth). United States of
America: Pearson Education.

Shipman, Dilistan, Z. (2020). Factors Affecting Food Choices of Millennials:
How they Decide What to Eat? Journal of Tourismology, 6(1), 49-62.
Retrieved from https://doi.org/10.26650/j0t.2020.6.1.0036

Dismore, A. G., Dismore, H., Garvey, M. (2011). Running a Restaurant For
Dummies-For Dummies (Second). New Jersey: John Wiley & Sons.

Dopson, L. R., & Hayes, D. K. (2015). Food & beverage cost control. Jersey:
John Wiley & Sons.

Enz, C. A., Harrison, J. S. (2010). Hospitality Strategic Mangement: Concepts and
Cases. Journal of Chemical Information and Modeling, Vol. 53), 1-4.
Retrieved from http://dx.doi.org/10.1016/j.appet.2017.05.003.

Hair, J. F., Black, W. C., Babin, B. J., & Anderson, R. E. (2018). Multivariate
Data Analysis (Eigth). Essex: Pearson Education.

Gisslen, W. (2018). Professional Cooking (Seventh). United States of America:
John Wiley & Sons.

Gregoire, M. (2017). Foodservice Organizations (Ninth). Boston: Pearson

286



Education.

Gurel, E. (2017). Swot Analysis: a Theoretical Review. Journal of International
Social Research, 10(51), 994-1006. Retrieved from
https://doi.org/10.17719/jisr.2017.1832

Hemmington, N. (2007). From service to experience: Understanding and defining
The hospitality business. Service Industries Journal, 27(6), 747-755.
Retrieved from https://doi.org/10.1080/02642060701453221

Presiden Republik Indonesia. (2013). Peraturan Presiden Republik Indonesia

Nomor 109 Tahun 2013 Tentang Penahapan Kepesertaan Program
Jaminan Sosial.

Presiden Republik Indonesia. (2019). Peraturan Presiden Republik Indonesia
Nomor 75 Tahun 2019 Tentang Perubahan Atas Peraturan Presiden Nomor
82 Tahun 2018 Tentang Jaminan Kesehatan.

Presiden Republik Indonesia. (2020). Undang Undang Republik Indonesia Nomor
11 Tahun 2020 Tentang Cipta Kerja.

Presiden Republik Indonesia. (2021). Peraturan Pemerintah Republik Indonesia
Nomor 7 Tahun 2021.

Presiden Republik Indonesia. (2003). Undang-Undang Republik Indonesia Nomor
13 Tahun 2003 Tentang Ketenagakerjaan.

Jiao, W., Wu, A., & Wang, L. (2018). Correlation Between Emotion and Job
Burnout Decision-Making Quality based on Cognitive Neuroscience.
Neuroquantology  Journal, 16(5),  588-593. Retrieved  from
https://doi.org/10.14704/nq.2018.16.5.1396

Jung, H. (2019). Restaurant FInancial Management.United States of America
:Apple Academic Press.

Kementian Hukum dan Hak Asasi Manusia Republik Indonesia. (2014). Peraturan
Menteri Hukum dan Hak Asasi Manusia Republik Indonesia Nomor 4
Tahun 2014.

Kementerian Penididikan dan Kebudayaan & Kementrian Pariwisata dan
Ekonomi Kreatif Republik indonesia. (2010). Peraturan Menteri Kebudayaan
dan Pariwisata tentang Tata Cara Pendaftaran Usaha Jasa Makanan dan
Minuman.

Kementerian Perdagangan Republik Indonesia. (2020). Surat Edaran Menteri
Perdagangan Nomor 12 Tahun 2020 tentang Pemulihan Aktivitas
Perdagangan yang Dilakukan pada Masa Pandemi Corona Virus Disease
2019 (Covid-19) dan New Normal.

Kementrian Keuangan Republik Indonesia. (2013). Peraturan Direktur Jenderal
Pajak Nomor PER- 38/PJ/2013.

Kementerian Ketenagakerjaan. (2016). Peraturan Menteri Ketenagakerjaan
Nomor 6 Tahun 2016.

Kim, J. H. (2021). Ready, Set Food Safe: Keeping Food Safe from Gate to Plate.
Idaho:uidaho edu.

Kementerian Kesehatan Republik Indonesai. (2020). Kmk-No-Hk0107-Menkes-
382-2020 Tentang Protokol Kesehatan Bagi Masyarakat di Tempat dan
Fasilitas Umum Dalam Rangka Pencegahan Covid-19.

Kementerian Koordinator Bidang Perekonomian Republik Indonesia. (2021).
Peraturan Menteri Koordinator Bidang Perekonomian Republik Indonesia
nomor 3 tahun 2021.

287



Kementerian Koperasi, Usaha Kecil dan Menengah Republik Indonesia. (2020).
Peraturan Menteri Koperasi, Usaha Kecil dan Menengah Republik Indonesia
Nomor 6 Tahun 2020.

Kymalainen, T., Seisto, A., & Malila, R. (2021). Generation z food waste, diet
and consumption habits: A finnish social design study with future
consumers.  Sustainability Journal, 13(4), 1-14. Retrieved from
https://doi.org/10.3390/su13042124

Lamb, C. W., Hair J.R., J. F., & McDaniel, C. (2017). MKTG : Principle of
Marketing. Boston: Nelson Education.

Cohen, L., Manion, L., Morrison, K., (2018). Research Method in Education
(Eigth). New York: Routledge.

Morrison., A. M., (2019). Marketing and Managing Tourism Destinations.

Manlangit, M. (2017). Restaurant Inventory Management (Second). New York:
Routledge.

Goldsmith, E. B. (2014). Consumer Economics Issues and Behaviour. New York:
Routledge.

Meyer, A. L., & Vann, J. M. (2013). How to open and operate a Restaurant.
United States of America: Moriss Book Publishing.

Mondy, R. W. & Martocchio, J. J. (2016). Human Resource Management
(Fourteenth). Essex: Pearson Education.

Muhammad Sajjad Kabir, S. (2016). Methods of data collection. Plastic Surgical
Nursing Journal, 1, 201-275. Retrieved from
https://doi.org/10.1097/00006527-199406000-00014

Nazri, M., & Abdul, B. (2018). Intake level of charcoal-grilled foods among Kota
Kinabalu local community, Improving Health Through Public Health
Nutrition Paper. Retrieved from
https://www.researchgate.net/publication/265972340 .

Nadjmi, N. (2021). Spatial Pattern of Tourism Destination Areas on Bintan Island,
Riau. arj: Architectural Research Journal. 1(1), pp. 22-25. Retrieved from
https://www.ejournal.warmadewa.ac.id/index.php/arj/article/view/3297.

Orindaru, A., Popescu, M. F., Alexoaei, A. P., Caescu, Stefan C., Florescu, M. S.,
& Orzan, A. O. (2021). Tourism in a post-covid-19 era: Sustainable
strategies for industry’s recovery. Sustainability Journal, 13(12), 1-22.
Retrieved from https://doi.org/10.3390/su13126781

Direktur Jenderal Pajak. (2015). Peraturan Direktur Jenderal Pajak Nomor PER-
20/PJ/2013.

Pakurar, M., Haddad, H., Nagy, J., Popp, J., & Olah, J. (2019). The service quality
dimensions that affect customer satisfaction in the Jordanian banking sector.
Sustainability Journal. 11(4), 1-24. Retrieved from
https://doi.org/10.3390/su11041113.

Presiden Republik Indonesia. (2021). Peraturan Pemerintah Nomor 35 Tahun
2021 tentang Perjanjian Kerja Waktu Tertentu, Alih Daya, Waktu Kerja dan
Waktu Istirahat, dan Pemutusan Hubungan Kerja.

Pemerintah Republik Indonesia. (2019). Peraturan Pemerintah Pengganti Undang-
Undang Republik Indonesia Nomor 1 Tahun 2020 tentang Kebijakan
Keuangan Negara dan Stabilitas Sistem Keuangan Untuk Penanganan
Pandemi Covid-19 dan/atau Dalam Rangka Menghadapi Ancaman Yang
Membahayakan Perekonomian.

288



Kementerian Dalam Negeri Republik Indonesia. (2017). Peraturan Menteri Dalam
Negeri Republik Indonesia Nomor 19 Tahun 2017.

Kementrian Kesehatan Republik Indonesia. (2011). Peraturan Menteri Kesehatan
Republik Indonesia Nomor 1096/MENKES/PER/V1/2011.

Kementrian Keuangan Republik Indonesia. (2016). Peraturan Menteri Keuangan
No.7 Tahun 2016 Tentang Uang Servis Pada Usaha Hotel dan Usaha
Restoran di Hotel.

Presiden Republik Indonesia. (2013). Peraturan Pemerintah Republik Indonesia
Nomor 43 Tahun 2011 Tentang Tata Cara Pengajuan Dan Pemakaian Nama
Perseroan Terbatas.Permendag No. 77 Tahun 2013.

Presiden Republik Indonesia. (2017). Peraturan Pemerintah Republik Indonesia
Nomor 41 Tahun 2017 Tentang Perubahan Atas Pemturan Pemerintah
Nomor 47 Tahun 2007 Tentang Kawasan Perdagangan Bebas Dan Pelabuhan
Bebas Bintan.

Presiden Republik Indonesia. (2021). Peraturan Pemerintah Nomor 16 Tahun
2021 Tentang Peraturan Pelaksanaan Undang-Undang Nomor 28 Tahun
2002 Tentang Bangunan Gedung. Peraturan Pemerintah.

Pusat Statistik, B. (2020). Hasil Survei Sosial Demografi.

Kementerian Pariwisata dan Ekonomi Kreatif Republik Indonesia. (2016)
Peraturan Menteri Pariwisata Republik Indonesia Nomor 18 Tahun 2016
Tentang Pendaftaran Usaha Pariwisata.

Sciences, S., & Publications, S. (2010). Quality of Psychology Test Between
Likert Scale 5 and 6 Points Rungson Chomeya Department of Educational
Psychology and Guidance , 6(3), 399-403, Journal of Social Science.
Retrieved from
https://www.researchgate.net/publication/49619892_ Quality_of Psychology
_Test Between_Likert Scale 5 and 6 Points.

Kementerian Seketaris Negara Republik Indonesia. (2016). UU RI No. 20 Thn
2016 Tnt Merek dan Indikasi Geografi.

Sharif, N., Jamil, R., & Nasir, M. (2017). The Increasing Dine-out Trend:
Investigation from Karachiites. Internatonal Journal of Experential Learning
& Case Studies, 2(December), 1-11. Retrieved from
https://www.academia.edu/35755768/The_Increasing_Dine-
out_Trend_Investigation_from_Karachiites.

Presiden Republik Indonesia. (2007).Undang-Undang Republik Indonesia Nomor
40 Tahun 2007 Tentang Perseroan Terbatas Tahun 2007.

Wachyuni, S. S.,; & Kusumaningrum, D. A. (2020). The Effect of COVID-19
Pandemic: How are the Future Tourist Behavior? Journal of Education,
Society and Behavioural Science, 33(4), 67-76. Retrieved from
https://doi.org/10.9734/jesbs/2020/v33i430219.

Walker, J. R. (2014). The Restaurant: From Concept to Operation (Seventh).
New Jersey: John Wiley & Sons.

Walker, J. R. (2018). Restaurant Concepts, management, and Operations (8th
ed.). United States of America: Wiley & Sons.

Yilmaz, G., & Gultekin, S. (2016). Global Issues and Trends in Tourism. Bulgaria
. St. Kliment Ohridski University Press.

289



