DAFTAR PUSTAKA

Asnawi, Haris Faulidi, Rohana Faridah, and Restu Khaliq. “Analisis Pengaruh
Kepuasan Dan Kepercayaan Mahasiswa Terhadap Jurusan Ekonomi Syariah
Dengan Keinginan Untuk Melakukan Word of Mouth Communication.”
Perpustakaan UIN Antasari Banjarmasin. December 4, 2015. https://idr.uin-
antasari.ac.id/5291/1/ANALISIS%20PENGARUH%20KEPUASAN%20D
AN%20KEPERCAY AAN%20MAHASISWA%20TERHADAP%20JURU
SAN%20EKONOMI%20SYARIAH%20DENGAN%20KEINGINAN%20
UNTUK%20MELAKUKAN%20WORD%200F%20MOUTH%20COMM
UNICATION.pdf.

Binus University. “Uji Validitas Dan Validitas Dan Reliabilitas.” Binus University.
Accessed December 26, 2021. https://gmc.binus.ac.id/2014/11/01/u-j-i-v-a-I-
i-d-i-t-a-s-d-a-n-u-j-i-r-e-1-i-a-b-i-1-i-t-a-s/.

Budi, Paradita Trisintya Purwityas. “Tingkat Kepuasan Lansia Pada Pelayanan
Kesehatan Posbindu di Kelurahan Jatingaleh Semarang.” Repository
Universitas Muhammadiyah Semarang. Accessed December 26, 2021.
http://repository.unimus.ac.id/1742/4/BAB%202.pdf.

Dianisah, Nuristi. “Takut Akan Kegagalan Mencari Kerja Pada Mahasiswa
Fakultas Ushuludin dan Filsafat Uin Sunan Ampel Surabaya.” Digital Library
UIN Sunan Ampel Surabaya. Accessed December 26, 2021.
http://digilib.uinsby.ac.id/407/.

George, Darren, and Paul Mallery. Ibm Spss Statistics 25 Step by Step. 15th ed.
New York: Routledge, 2019.

Giard, Vincent, and Savas Balin. “A Process Oriented Approach to the Service
Concepts.” Research Gate. Accessed October 6,
2021. https://www.researchgate.net/publication/43606340 A process_orien
ted_approach_to_the_service_concepts.

Hidayat, Anwar. “Penjelasan Berbagai Jenis Uji Validitas dan Cara Hitung.”
statistikan. Accessed December 26, 2021.
https://www.statistikian.com/2012/08/uji-validitas.html.

Hidayat, Anwar. “Pengertian Dan Jenis Transformasi Data.” statistikan. Accessed
December 26, 2021. https://www.statistikian.com/2013/01/transformasi-
data.html.

IAIN Purwokerto. “Panduan Monitoring Dan Evaluasi (Movev) Kepuasan
Mahasiswa Terhadap Layanan Institut lain Purwokerto.” Universitas Islam
Negeri Prof. K.H. Saifuddin Zuhri Purwokerto. Accessed December 26,
2021. http://uinsaizu.ac.id/wp-content/uploads/2018/03/Monev-Kepuasan-
Mahasiswa.pdf.

Kotler, Philip, and Gary Amstrong. Principles of Markteting. 7th ed. Harlow:
purPearson Education, 2018.

173


https://idr.uin-antasari.ac.id/5291/1/ANALISIS%20PENGARUH%20KEPUASAN%20DAN%20KEPERCAYAAN%20MAHASISWA%20TERHADAP%20JURUSAN%20EKONOMI%20SYARIAH%20DENGAN%20KEINGINAN%20UNTUK%20MELAKUKAN%20WORD%20OF%20MOUTH%20COMMUNICATION.pdf
https://idr.uin-antasari.ac.id/5291/1/ANALISIS%20PENGARUH%20KEPUASAN%20DAN%20KEPERCAYAAN%20MAHASISWA%20TERHADAP%20JURUSAN%20EKONOMI%20SYARIAH%20DENGAN%20KEINGINAN%20UNTUK%20MELAKUKAN%20WORD%20OF%20MOUTH%20COMMUNICATION.pdf
https://idr.uin-antasari.ac.id/5291/1/ANALISIS%20PENGARUH%20KEPUASAN%20DAN%20KEPERCAYAAN%20MAHASISWA%20TERHADAP%20JURUSAN%20EKONOMI%20SYARIAH%20DENGAN%20KEINGINAN%20UNTUK%20MELAKUKAN%20WORD%20OF%20MOUTH%20COMMUNICATION.pdf
https://idr.uin-antasari.ac.id/5291/1/ANALISIS%20PENGARUH%20KEPUASAN%20DAN%20KEPERCAYAAN%20MAHASISWA%20TERHADAP%20JURUSAN%20EKONOMI%20SYARIAH%20DENGAN%20KEINGINAN%20UNTUK%20MELAKUKAN%20WORD%20OF%20MOUTH%20COMMUNICATION.pdf
https://idr.uin-antasari.ac.id/5291/1/ANALISIS%20PENGARUH%20KEPUASAN%20DAN%20KEPERCAYAAN%20MAHASISWA%20TERHADAP%20JURUSAN%20EKONOMI%20SYARIAH%20DENGAN%20KEINGINAN%20UNTUK%20MELAKUKAN%20WORD%20OF%20MOUTH%20COMMUNICATION.pdf
https://idr.uin-antasari.ac.id/5291/1/ANALISIS%20PENGARUH%20KEPUASAN%20DAN%20KEPERCAYAAN%20MAHASISWA%20TERHADAP%20JURUSAN%20EKONOMI%20SYARIAH%20DENGAN%20KEINGINAN%20UNTUK%20MELAKUKAN%20WORD%20OF%20MOUTH%20COMMUNICATION.pdf
https://qmc.binus.ac.id/2014/11/01/u-j-i-v-a-l-i-d-i-t-a-s-d-a-n-u-j-i-r-e-l-i-a-b-i-l-i-t-a-s/
https://qmc.binus.ac.id/2014/11/01/u-j-i-v-a-l-i-d-i-t-a-s-d-a-n-u-j-i-r-e-l-i-a-b-i-l-i-t-a-s/
https://www.researchgate.net/publication/43606340_A_process_oriented_approach_to_the_service_concepts
https://www.researchgate.net/publication/43606340_A_process_oriented_approach_to_the_service_concepts
https://www.statistikian.com/2012/08/uji-validitas.html

Madeppungeng, Andi, Dwi Esti Intari, and Nuzulan Nur Fauziah. “Evaluasi
Kepuasan Pelanggan Terhadap Kinerja Manajemen Proyek Kontraktor Besar
(Studi Kasus: Proyek Pembangunan Bendungan Klm di Provinsi Banten).”
Jurnal Konstruksia 11, no. 2 (uli 2020): 61.
https://jurnal.umj.ac.id/index.php/konstruksia/article/view/3869.

Maulana, Ade Syarif. “Pengaruh Kualitas Pelayanan Dan Harga Terhadap
Kepuasan Pelanggan pt. Toip Kepuasan Pelanggan pt. Toi.” Jurnal Ekonomi
7, no. 2 (November 2016): 117.
https://media.neliti.com/media/publications/78663-1D-pengaruh-kualitas-
pelayanan-dan-harga-te.pdf.

Maulana, Salam, and Muhajirin. “Analisis Kualitas Pelayanan Terhadap Kepuasan
Pelanggan Pada Aisy Cabang Bima.” Jurnal Disrupsi Bisnis 4, no. 4 (juli
2021): 372-79. http://dx.doi.org/10.32493/drb.v4i4.11678.

Maulana, Yordan Rizki. “Konseling Gizi Mengenai Pencegahan Stunting Melalui
Media Daring.” IPB University Repository. August 15, 2021.
https://ereport.ipb.ac.id/id/eprint/6814/.

Mariadi, Adi. “Pengaruh Motivasi Berprestasi Dan Kompetensi Kerja Terhadap
Kinerja Karyawan di Pt.taspen (Persero) Kantor Cabang Utama Bandung.”
Repository  Universitas Pasundan. Accessed December 26, 2021.
http://repository.unpas.ac.id/32933/.

Ningrum. “Pengaruh Penggunaan Metode Berbasis Pemecahan Masalah (Problem
Solving) Terhadap Hasil Belajar Ekonomi Siswa Kelas x Semester Genap
Man Mentro Tahun Ajaran 2016/2017.” Jurnal Pendidikan Ekonomi UM
Metro 5, no. 1 (2017): 145-51.

Ormanovié, Semso, Alen Ciri¢, Munir Talovié, Haris Ali¢, Eldin Jeleskovié, and
Denis Causevié. “Importance-Performance Analysis: Different Approaches.”
Acta Kinesiologica 11, no. 2 (2017): 58-66.
https://www.researchgate.net/publication/322790903 IMPORTANCE-
PERFORMANCE_ANALYSIS DIFFERENT_APPROACHES#:~:text=Im
portance-
performance%20analysis%20%281P A%29%20is%20practical%20and%20u
seful%20method%2C,resources%20could%20contribu.

Parasuraman, A, Valarie A. Zeithaml, and Leonard L. Berry. “A Conceptual Model
of Service Quality and Its Implication for Future Research
(Servqual).” Jounral of Marketing 49 (1985): 41-
50. https://www.researchgate.net/publication/225083670_A_Conceptual_M
odel_of_Service_Quality _and_its_Implication_for_Future_Research_SERV
QUAL.

Parasuraman, A Parsu, Valarie A. Zeithaml, and Leonard L. Berry. “Servqual: A
Multiple- Item Scale for Measuring Consumer Perceptions of Service
Quality.” Journal of Retailing 64, no. 1 (1988): 12-40.

Puspitaningtyas, Atica. “Analisis Kepuasan Mahasiswa Terhadap Kualitas
Pelayanan Pendidikan di Program Studi S1 Pendidikan Matematika Dengan
Metode Servqual (Studi Kasus: Mahasiswa Program Studi Pendidikan

174


http://dx.doi.org/10.32493/drb.v4i4.11678
https://ereport.ipb.ac.id/id/eprint/6814/
https://www.researchgate.net/publication/225083670_A_Conceptual_Model_of_Service_Quality_and_its_Implication_for_Future_Research_SERVQUAL
https://www.researchgate.net/publication/225083670_A_Conceptual_Model_of_Service_Quality_and_its_Implication_for_Future_Research_SERVQUAL
https://www.researchgate.net/publication/225083670_A_Conceptual_Model_of_Service_Quality_and_its_Implication_for_Future_Research_SERVQUAL

Matematika Uin Raden Intan Lampung).” Repository Raden Intan. Accessed
December 26, 2021. http://repository.radenintan.ac.id/6367/1/SKRIPSI.pdf.

Raassens, Neomie, and Hans Haans. “NPS and Online WOM: Investigating the
Relationship between Customers’ Promoter Scores and Ewom Behavior.”
Journal of Service Research 20, no. 3 (2017): 322-34.

Rahaal, Wael. “The Effects of Service Quality Dimensions On Customer
Satisfaction:  An  Empirical  Investigation in  Syrian  Mobile
Telecommunication Services.” International Journal of Business and
Management Invention 4, no. 5 (May 2015): 81-89.

Raharjo, Sahid. “Cara Menghitung Se Dan Sr Dalam Analisis Regresi Linear
Berganda.” SPSS  Indonesia. Accessed December 26, 2021.
https://www.spssindonesia.com/2018/02/cara-menghitung-se-sr-regresi-

berganda.html.
Ree, Herman Jan van. “Service Quality Indicators for Business Support Service.”
UCL Discovery. Accessed December 26, 2021.

https://discovery.ucl.ac.uk/id/eprint/19902/1/19902.pdf.

Retnawati, Heri. “Reliabilitas Instrumen Penelitian.” Staff Site Universitas Negeri
Yogyakarta. Accessed December 19, 2021.
http://staffnew.uny.ac.id/upload/132255129/pengabdian/8%?20Reliabilitas3
%20alhamdulillah.pdf.

Riyani, Rizki, Syafdi Maizora, and Hanifah. “Uji Validitas Pengembangan Tes
Untuk Mengukur Kemampuan Pemahaman Relasional Pada Materi
Persamaan Kuadrat Siswa Kelas Viii Smp.” Jurnal Penelitian Pembelajaran
Matematika Sekolah (JP2MS) 1, no. 1 (agustus 2017): 60-65.

Sjukur, Felicia Utari. “Analisis kepuasan mahasiswa terhadap jurusan teknik
industri uph dengan metode servqual.” Universitas Pelita Harapan
Institutional Repository. Accessed December 26, 2021.
http://repository.uph.edu/34539/.

Tamilselvi, P. “Service Quality —Customer Satisfaction.” IOSR Journal of Business
and Management—(2016): /29-31. . https://mww.iosrjournals.org/iosr-
jbm/papers/Conf-ICSMTSA/Volume%203/10.%2029-31.pdf.

Wahyuni, Dessy Seri. “Laporan-Hasil -Monitoring Dan Evaluasi Kepuasan
Mahasiswa.” Fakultas Teknik dan Kejuruan Universitas Pendidikan Ganesha.
November 26, 2019. http://ftk.undiksha.ac.id/wp-
content/uploads/2020/04/laporan-hasil-Kepuasan-Mahasiswa-ver.2.pdf.

Widarjono, Agus. Analisis Multivariat Terapan Dengan Program Spss, Amos, Dan
Smartpls. 2nd ed. Yogyakarta: UPP STIM YKPN, 2015.

Yousapronpaiboon, Khanchitpol. “Servqual: Measuring Higher Education Service
Quality in Thailand.” Elsevier. Accessed December 26, 2021.
10.1016/j.sbspro.2014.01.350.

Yuliana, Kartika. “Hubungan Antara Kecerdasan Emosional Dengan Stres
Mahasiswa Dalam Proses Penyusunan Skripsi.” Unika Repository. Accessed
December 26, 2021. http://repository.unika.ac.id/13157/.

175


http://staffnew.uny.ac.id/upload/132255129/pengabdian/8%20Reliabilitas3%20alhamdulillah.pdf
http://staffnew.uny.ac.id/upload/132255129/pengabdian/8%20Reliabilitas3%20alhamdulillah.pdf
https://www.iosrjournals.org/iosr-jbm/papers/Conf-ICSMTSA/Volume%203/10.%2029-31.pdf
https://www.iosrjournals.org/iosr-jbm/papers/Conf-ICSMTSA/Volume%203/10.%2029-31.pdf
http://ftk.undiksha.ac.id/wp-content/uploads/2020/04/laporan-hasil-Kepuasan-Mahasiswa-ver.2.pdf
http://ftk.undiksha.ac.id/wp-content/uploads/2020/04/laporan-hasil-Kepuasan-Mahasiswa-ver.2.pdf

