
 

REFERENSI 

 

 
Adanse, J., Yamga, L. T., Atinga., C. A. (2017). Assessing the Factors Affecting 

Workers Commitment in Hotel Industry in the Bolgatanga Municipality of 

Ghana, International Journal of Research. 3, 7-15. 

https://doi.org/10.20431/2455-0043.0303002 

Ahmad, S. (2021). Motivation and Performance: A Psychological Process. 

International Journal of Business and Management Research (IJBMR). 

9, 104-112. https://doi.org/0.37391/IJBMR.090201. 

All Answers Ltd. (2018). Impact of Remuneration to Motivate Employees. 

https://ukdiss.com/examples/remuneration-as-a-managers-tool-to- 

motivation.php?vref=1 

Al-Madi, F. N., Assal, H., Shrafat, F., Zeglat. (2017). The Impact of Employee 

Motivation on Organizational Commitment. European Journal of 

Business and Management, 9(15), 134-145. 

https://www.researchgate.net/publication/317344795_The_Impact_of_E 

mployee_Motivation_on_Organizational_Commitment 

Alrowwad, A., Almajali, D., Masa’deh, R., Obeidat, B. (2019). The Role of 

Organizational Commitment in Enhancing Organizational Effectiveness. 

Education Excellence and Innovation Management through Vision 2020, 

9133-9154. 

https://www.researchgate.net/publication/332697163_The_Role_of_Orga 

nizational_Commitment_in_Enhancing_Organizational_Effectiveness. 

Asaan, M. H., Desa, N. M., Subramaniam, L. (2018). Influence Of Salary, 

Promotion, and Recognition Toward Work Motivation Among 

Government Trade Agency Employees. International Journal of 

Business and Management, 14, 48-59. 

https://doi.org/10.5539/ijbm.v14n4p48. 

Colquitt, J.A., Lepine, J.A., Wesson, M.J., Gellatly, I.R. (2013). Organizational 

Behavior: Improving Performance And Commitment In The Workplace: 

2nd Canadian Edition. McGraw-Hill. 

Dewi, A. N. (2018). Modul Uji Validitas dan Reabilitas.. 

https://www.researchgate.net/publication/328600462_Modul_Uji_Validit 

as_dan_Reliabilitas. 

Dennison, D.F., Weber, M.R. (2015). Strategic Hospitality Human Resource 

Management. Pearson Education. 

https://doi.org/0.37391/IJBMR.090201
https://ukdiss.com/examples/remuneration-as-a-managers-tool-to-motivation.php?vref=1
https://ukdiss.com/examples/remuneration-as-a-managers-tool-to-motivation.php?vref=1
https://www.researchgate.net/publication/317344795_The_Impact_of_Employee_Motivation_on_Organizational_Commitment
https://www.researchgate.net/publication/317344795_The_Impact_of_Employee_Motivation_on_Organizational_Commitment
http://www.researchgate.net/publication/332697163_The_Role_of_Orga
http://www.researchgate.net/publication/332697163_The_Role_of_Orga
https://doi.org/10.5539/ijbm.v14n4p48
https://www.researchgate.net/publication/328600462_Modul_Uji_Validitas_dan_Reliabilitas
https://www.researchgate.net/publication/328600462_Modul_Uji_Validitas_dan_Reliabilitas


 

Dharma, Surya. (2012). Manajemen Kinerja Falsafah Teori dan Penerapannya. 

Pustaka Pelajar. 

George L., Sabapathy T. (2011), Work Motivation of Teachers: Relationship with 

Organizational Commitment. Canadian Social Science, 7, 90-99. 

https://dx.doi.org/10.3968/j.css.1923669720110701.009 

Ghozali, H.I., Latan, H. (2020). Partial Least Squares: Konsep, Teknik, dan 

Aplikasi Menggunakan Program Smart PLS 3.0. Universitas Diponegoro. 

Indonesia. Badan Pusat Statistik Kota Sorong. (2017). Statistik Perhotelan dan 

Tingkat Penghunian Kamar Hotel Kota Sorong 2017. 

https://sorongkota.bps.go.id/publication/2017/09/07/9faae97b0224fe12c4 

a3020f/statistik-hotel-dan-tingkat-penghunia-kamar-kota-sorong-- 

2017.html. 

Indonesia. Dewan Nasional Kawasan Ekonomi Khusus Republik Indonesia. 

(2019). Resmi Beroperasi, KEK Sorong Siap Majukan Ekonomi Papua 

Barat. https://kek.go.id/berita/2019/10/Resmi-Beroperasi-KEK-Sorong- 

Siap-Majukan-Ekonomi-Papua-Barat-258. 

Indonesia. Dinas Penanaman Modal dan Pelayanan Terpadu Satu Pintu 

(DPMPTS) Sorong. (2018). Sorong Outlook: Peluang Bisnis dan 

Investasi Terkini. https://dpmptsp.sorongkota.go.id/wp- 

content/uploads/2020/02/Buku-Sorong-Outlook-2018.pdf. 

Jena, R. (2015). An Assessment of Demographic Factors Affecting Organizational 

Commitment Among Shift Workers in India. Management, 20(1), 59-77. 

https://www.researchgate.net/publication/282299383_An_assessment_of 

_demographic_factors_affecting_organizational_commitment_among_sh 

ift_workers_in_India. 

Hanaysha, J. R., Majid, M. (2018) Employee Motivation and Its Role in Improving 

The Productivity and Organizational Commitment at Higher Education 

Institutions. Journal of Entrepreneurship and Business, 6, 17-28. 

https://doi.org/10.17687/JEB.0601.02. 

Harrison, J. S., Enz, C. A. (2005). Hospitality Strategic Management: Concepts and 

Cases. John Wiley & Sons. 

Hayes D. K., Ninemeier J. D. (2009). Human Resource Management in the 

Hospitality Industry. John Wiley & Sons. 

Herachwati, N. (2013). Performance Appraisal. Jurnal Ekonomi dan Bisnis, 31(2), 

189-196. 

https://scholar.google.com/citations?view_op=view_citation&hl=id&user 

https://sorongkota.bps.go.id/publication/2017/09/07/9faae97b0224fe12c4a3020f/statistik-hotel-dan-tingkat-penghunia-kamar-kota-sorong--2017.html
https://sorongkota.bps.go.id/publication/2017/09/07/9faae97b0224fe12c4a3020f/statistik-hotel-dan-tingkat-penghunia-kamar-kota-sorong--2017.html
https://sorongkota.bps.go.id/publication/2017/09/07/9faae97b0224fe12c4a3020f/statistik-hotel-dan-tingkat-penghunia-kamar-kota-sorong--2017.html
https://kek.go.id/berita/2019/10/Resmi-Beroperasi-KEK-Sorong-Siap-Majukan-Ekonomi-Papua-Barat-258
https://kek.go.id/berita/2019/10/Resmi-Beroperasi-KEK-Sorong-Siap-Majukan-Ekonomi-Papua-Barat-258
https://dpmptsp.sorongkota.go.id/wp-content/uploads/2020/02/Buku-Sorong-Outlook-2018.pdf
https://dpmptsp.sorongkota.go.id/wp-content/uploads/2020/02/Buku-Sorong-Outlook-2018.pdf
https://www.researchgate.net/publication/282299383_An_assessment_of_demographic_factors_affecting_organizational_commitment_among_shift_workers_in_India
https://www.researchgate.net/publication/282299383_An_assessment_of_demographic_factors_affecting_organizational_commitment_among_shift_workers_in_India
https://www.researchgate.net/publication/282299383_An_assessment_of_demographic_factors_affecting_organizational_commitment_among_shift_workers_in_India
https://scholar.google.com/citations?view_op=view_citation&hl=id&user=YRpVOA8AAAAJ&citation_for_view=YRpVOA8AAAAJ%3A2osOgNQ5qMEC


 

=YRpVOA8AAAAJ&citation_for_view=YRpVOA8AAAAJ:2osOgNQ5 

qMEC 

Hidayat, A. (2020). Tutorial Uji Multikolinearitas dan Cara Baca 

Multikolinearitas. Statistikan. https://www.statistikian.com/2016/11/uji- 

multikolinearitas.html. 

Lumintan. (2016). Analisis Motivasi Kerja Karyawan Terhadap Komitmen 

Organisasional Di Hotel Calista Beach Bau-Bau. Jurnal Hospitality dan 

Manajemen Jasa, 4(2), 2016, 134-146. 

https://www.neliti.com/publications/83641/analisis-motivasi-kerja- 

karyawan-terhadap-komitmen-organisasional-di-hotel-calis#cite. 

Joseph, G. C. B. (2013). The Influence Of Affective Commitment, Continuance 

Commitment, and Normative Commitment to Job Performance At PT. 

Bank International Indonesia Manado. Journal EMBA, 1, 1285-1292. 

https://doi.org/10.35794/emba.1.4.2013.2908 

Judge, T. A., Robbins, S.P. (2019). Organizational Behavior, 18th Edition. Pearson 

Education. 

Juneja, P. (2015). Performance Appraisal. 

https://www.managementstudyguide.com/performance-appraisal.htm. 

Kessler, E. H. (2013). Encyclopedia of Management Theory, Volume 2. California: 

SAGE. 

Kurt, S. (2021). Herzerg’s Motivation-Hygiene Theory: Two-Factors. Education 

Library. https://educationlibrary.org/herzbergs-motivation-hygiene-theory- 

two-factor/ 

MacPherson, A. (2019). Motivating Millennials: The Journey to Project Success. 

https://doi.org/10.13140/RG.2.2.29251.02087 

Mensah, M., Adjei, E. (2014). Demographic Factors Affecting The Commitment 

Of Medical Records Personnel. Information Development, 31. 

https://doi.org/10.1177/0266666914523019. 

Meyer, J. P., Allen, N. (1993). Commitment to Organizations and Occupations: 

Extension and Test of a Three-Component Conceptualization. Journal of 

Applied Psychology, 78, 538-551. https://doi.org/10.1037/0021- 

9010.78.4.538. 

Mangkunegara, A. A. 2016. Manajemen Sumber Daya Manusia Perusahaan. 

Remaja Rosdakarya 

McShane, S. L., Glinow, M.A. (2010). Organizational Behavior: Emerging 

Knowledge and Practice for The Real World. McGraw-Hill. 

https://scholar.google.com/citations?view_op=view_citation&hl=id&user=YRpVOA8AAAAJ&citation_for_view=YRpVOA8AAAAJ%3A2osOgNQ5qMEC
https://scholar.google.com/citations?view_op=view_citation&hl=id&user=YRpVOA8AAAAJ&citation_for_view=YRpVOA8AAAAJ%3A2osOgNQ5qMEC
http://www.statistikian.com/2016/11/uji-
https://www.neliti.com/publications/83641/analisis-motivasi-kerja-karyawan-terhadap-komitmen-organisasional-di-hotel-calis#cite
https://www.neliti.com/publications/83641/analisis-motivasi-kerja-karyawan-terhadap-komitmen-organisasional-di-hotel-calis#cite
http://www.managementstudyguide.com/performance-appraisal.htm
http://www.managementstudyguide.com/performance-appraisal.htm
https://educationlibrary.org/herzbergs-motivation-hygiene-theory-two-factor/
https://educationlibrary.org/herzbergs-motivation-hygiene-theory-two-factor/


 

Miller, A. (2017).   How   Do   Employees   Get   Motivated   by   Promotions? 

https://careertrend.com/employees-motivated-promotions-12704.html. 

Nurandini, A., Lataruva, A. (2014). Analisis Pengaruh Komitmen Organisasi 

Terhadap Kinerja Karyawan. Jurnal Studi Manajemen dan Organisasi, 11, 

78-91. doi: https://dx.doi.org/10.14710/jsmo.v11i1.13164. 

Nergiz, H. G., Akbiyik., B.S.U. (2019). The Relation Between Motivation, Job 

Satisfaction and Task Performance: Kovach’s Ten Factor Model. Journal 

of Tourism and Gastronomy Studies. 

https://doi.org/10.21325/jotags.2019.434. 

Novitayanti, D., Doddy, M., Nasution, N. (2020). The Effect of Career 

Development and Motivation of Employee Performance in Syariah 

Mandiri Bank Regional III Office Jakarta. Jurnal Ekonomi dan Perbankan 

Syariah, 8, 44-62. https://doi.org/1 0.46899/jeps.v8i1.1. 

O’Flaherty, S., Sanders, M. T., Whillans, A. (2021). Research: A Little Recognition 

Can Provide A Big Morale Boost. https://hbr.org/2021/03/research-a- 

little-recognition-can-provide-a-big-morale-boost. 

Plessis, A. J., Douangphicit, N., Dodd, P. (2016). HRM in Relation To Employee 

Motivation and Job Performance in the Hospitality Industry. Journal of 

International Business Research and Marketing, 1, 12-21. https://doi.org/ 

0.18775/jibrm.1849-8558.2015.14.3002. 

Polackova, K. (2016). Motivation, Performance and Efficiency. International 

Scientific Conference for Ph.D. Students of EU Countries. 2. 

https://doi.org/10.13140/RG.2.1.2353.5126. 

Parashakti, R. D., Putriawati. (2020). Pengaruh Keselamatan dan Kesehatan Kerja 

(K3), Lingkungan Kerja, dan Beban Kerja Terhadap Kinerja Karyawan. 

Jurnal Ilmu Manajemen Terapan, 1, 290-304. 

https://doi.org/0.31933/jimt.v1i3.113. 

Prakoso, R. D., Astuti, E.S., Ruhana, I. (2014). Pengaruh Lingkungan Kerja 

Terhadap Motivasi Kerja dan Kinerja Karyawan. Jurnal Administrasi 

Bisnis (JAB), 14(2). https://media.neliti.com/media/publications/84429- 

ID-pengaruh-lingkungan-kerja-terhadap-motiv.pdf 

Purnama, N. Q., Sunuharyo, B.S., Prasetya, A. (2016). Pengaruh Motivasi Kerja 

Terhadap Komitmen Organisasional dan Kinerja Karyawan. Jurnal 

Administrasi Bisnis (JAB), 40(2). 

administrasibisnis.studentjournal.ub.ac.id 

Putri, I. A., Badera, I. D. (2019). Pengaruh Komitmen Organisasi dan Motivasi 

Kerja Terhadap Kinerja Auditor Dengan Tindakan Supervisi Sebagai 

https://doi.org/10.21325/jotags.2019.434
https://media.neliti.com/media/publications/84429-ID-pengaruh-lingkungan-kerja-terhadap-motiv.pdf
https://media.neliti.com/media/publications/84429-ID-pengaruh-lingkungan-kerja-terhadap-motiv.pdf


 

Variabel Moderasi. E-Jurnal Akuntansi Universitas Udayana, 26, 1215- 

1240. https://doi.org/10.24843/EJA.2019.v26.i02.p14. 

Qendrim, B. (2020). The Impact of Motivation on Organizational Commitment: An 

Empirical Study with Kosovar Employees. Prizren Social Science 

Journal, 4, 24-32. https://doi.org/10.32936/pssj.v4i3.187. 

Rainaye, R. A. (2012). An Empirical Investigation of the Influence of 

Organizational Policies and Organisational Leadership on Organisational 

Commitment. International Journal of Business and Management 

Invention, 1(1), 65-68. 

Review Kyriad M Hotel Sorong (n.d). 

https://www.tiket.com/hotel/indonesia/kyriad-m-hotel-sorong- 

108001534490370649?gclid=EAIaIQobChMIuK6l4c3u9AIV8INLBR0jl 

g1REAAYASAAEgI6EvD_BwE&gclsrc=aw.ds 

Reviews  Of Kyriad M Hotel Sorong from Real Guests (n.d.). 

https://www.agoda.com/kyriad-m-hotel-sorong/hotel/sorong- 

id.html?cid=1844104 

Rieu, J. N., Kamara., M. (2016). Determinants of Employee Commitment in Hotel 

Industry in Nairoby County: A Case of Rated Hotels in Nairobi Central 

Business District. International Journal of Innovative Social Sciences & 

Humanities Research, 4(4), 1-21. 

https://www.semanticscholar.org/paper/Determinants-of-Employee- 

Commitment-in-Hotel-in-A-Rieu- 

Kamara/6dbbc1b6cf9b98405b0dae9097da7e04f9c82b38. 

Sarwono, J. (2011). Analisis Jalur (Path Analysis). 

https://www.scribd.com/document/513891345/Path-Analysis 

Salleh, S. M., Zahari, A. S. (2016). The Influence of Work Motivation on 

Organizational Commitment in the Workplace. Journal of Applied 

Environmental and Biological Sciences, 6(5S), 139-143. 

https://www.researchgate.net/publication/305637762_The_Influence_of_ 

Work_Motivation_on_Organizational_Commitment_in_the_Workplace. 

Sekhar, C., Patwardhan, M., Singh, R. (2013). A Literature Review On 

Motivation. International Network of Business and Management, 1, 471- 

487. https://doi.org/10.1007/s40196-013-0028-1 

Setiaman, S. (2021). Tutorial Analisa Parsial Model Persamaan Struktural dengan 

Software SMART-PLS Edisi 3, Edisi Kedua. 

https://www.academia.edu/41108281/TUTORIAL_ANALISIS_PARTIA 

L_LEAST_SQUARE_DENGAN_SMART_PLS_Edisi_2 

http://www.tiket.com/hotel/indonesia/kyriad-m-hotel-sorong-
http://www.tiket.com/hotel/indonesia/kyriad-m-hotel-sorong-
http://www.agoda.com/kyriad-m-hotel-sorong/hotel/sorong-
http://www.agoda.com/kyriad-m-hotel-sorong/hotel/sorong-
http://www.semanticscholar.org/paper/Determinants-of-Employee-
http://www.semanticscholar.org/paper/Determinants-of-Employee-
http://www.scribd.com/document/513891345/Path-Analysis
http://www.scribd.com/document/513891345/Path-Analysis
https://www.researchgate.net/publication/305637762_The_Influence_of_Work_Motivation_on_Organizational_Commitment_in_the_Workplace
https://www.researchgate.net/publication/305637762_The_Influence_of_Work_Motivation_on_Organizational_Commitment_in_the_Workplace
http://www.academia.edu/41108281/TUTORIAL_ANALISIS_PARTIA
http://www.academia.edu/41108281/TUTORIAL_ANALISIS_PARTIA


 

Shahid, A., Azhar., (2013). Gaining Employee Commitment: Linking to 

Organizational Effectiveness. Journal of Management Research, 59, 250- 

268. https://doi.org/10.5296/jmr.v5i1.2319. 

Sharma, V., Shirsath, M. (2014). Training – A Motivational Tool. IOSR Journal of 

Business and Management, 16(3), 27-35. 

https://www.iosrjournals.org/iosr-jbm.html# 

Shanock, L. R., Eisenberger, R. (2006). When Supervisors Feel Supported: 

Relationships With Subordinates’Perceived Supervisor Support, 

Perceived Organizational Support, and Performance. Journal of Applied 

Psychology, 91, 689-693. https://doi.org/10.1037/0021-9010.91.3.689. 

Shin, Y., Hur, W., Moon, T., Lee, S. (2019). A Motivational Perspective on Job 

Insecurity: Relationships Between Job Insecurity, Intrinsic Motivation, 

and Performance and Behavioral Outcomes. International Journal of 

Environmental Research and Public Health, 16, 1-16. 

http://dx.doi.org/10.3390/ijerph16101812 

Shonubi, O. A., Abdullah, N., Hashim, R., Hamid, N. B. (2016). Recognition and 

Appreciation and its Psychological Effect on Job Satisfaction and 

Performance in a Malaysia IT Company. IOSR Journal of Humanities 

and Social Science, 21, 47-55. https://doi.org/10.9790/0837-2109064755. 

Simatupang, A. C., Saroyeni, P. P. (2018). The Effect of Discipline, Motivation 

and Commitment to Employee Performance. IOSR Journal of Business 

and Management, 20(6), 31-37. https://www.iosrjournals.org/iosr- 

jbm/papers/Vol20-issue6/Version-1/E2006013137.pdf. 

Smith, B., Rutigliano, T. (2002). Gallup. The Truth About Turnover. 

https://news.gallup.com/businessjournal/316/truth-about-turnover.aspx 

Stowers, J. (2020). Business.com. Employment Retention: What Does Your 

Turnover Rate Tell You? https://www.business.com/articles/employee- 

turnover-rate/ 

Sugiyono. (2017). Metode Penelitian Bisnis: Pendekatan Kuantitatif, Kualitatif, dan 

R&D. Alfabeta. 

Sujatha, S., Swathi, M., Seema, A. (2013). Impact Of Term of Experience on 

Organizational Commitment among Employees. International Journal of 

Computer Science & Management Studies, 13(09). 

https://www.researchgate.net/publication/271509442_Impact_of_Term_ 

of_Experience_on_Organizational_Commitment_of_Employees 

http://www.iosrjournals.org/iosr-jbm.html
http://www.iosrjournals.org/iosr-jbm.html
http://www.iosrjournals.org/iosr-jbm.html
http://dx.doi.org/10.3390/ijerph16101812
https://www.iosrjournals.org/iosr-jbm/papers/Vol20-issue6/Version-1/E2006013137.pdf
https://www.iosrjournals.org/iosr-jbm/papers/Vol20-issue6/Version-1/E2006013137.pdf
http://www.business.com/articles/employee-
http://www.business.com/articles/employee-
http://www.researchgate.net/publication/271509442_Impact_of_Term_
http://www.researchgate.net/publication/271509442_Impact_of_Term_


 

Suyani, I. (2018). Factors Affecting Organizational Commitment. Jurnal 

Manajemen dan Inovasi, 9, 26-34. 

https://doi.org/10.24815/jmi.v9i1.11418 

Triyaningsih, S. I. (2014). Analisis Pengaruh Disiplin Kerja, Motivasi Kerja dan 

Komitmen Organisasi terhadap Kinerja Karyawan Universitas Slamet 

Riyadi Surakarta. Informatika, 1(2), 31-38. 

https://www.neliti.com/publications/242592/analisis-pengaruh-disiplin- 

kerja-motivasi-kerja-dan-komitmen-organisasi-terhadap#cite. 

Veliu, L., Manxhari., Ujkani, S. (2015). The Influence of Motivation on Job 

Performance Case Study: Managers of Small and Medium Enterprises 

(SMEs). ILIRIA International Review, 5, 41-52. 

https://doi.org/10.21113/iir.v5i2.78. 

Weir, K. More than job satisfaction. Monitor on Psychology, 44(11). 

http://www.apa.org/monitor/2013/12/job-satisfaction. 

Worrad, L. (2019). How Often Should Employees Have Performance Reviews? 

https://lawpath.com.au/blog/how-often-should-employees-have- 

performance- 

reviews#:~:text=As%20a%20general%20rule%2C%20most,feedback%2 

0is%20relevant%20and%20timely. 

Yundong, H. (2015). Impact of Intrinsic Motivation on Organizational 

Commitment: Empirical Evidence from China. International Business and 

Management, 11(3), 31-44. 

https://scholar.google.com/citations?view_op=view_citation&hl=en&use 

r=DNyXXvkAAAAJ&citation_for_view=DNyXXvkAAAAJ:E8M3ZPq 

bjf0C 

Yuniarti, R., Irwansyah, R., Hasyim, M. A. N., Septania, P. R. S., Rochmi, A., 

Febrianty, Wijawa, I. G., (2021). Kinerja Karyawan: Tinjauan Teori dan 

Praktis. Widna Bhakti Persada. 

Yusuf, M. R., Syarif, D. (2017). Komitmen Organisasi: Definisi, Dipengaruhi, dan 

Mempengaruhi. Nas Media Pustaka. 

Zhao, X., Wang, L., Law, R. (2019). The Influence of Online Reviews to Online 

Hotel Booking Intentions. International Journal of Contemporary 

Hospitality Management, 27, 1343-1364. https://doi.org/10.1108/IJCHM- 

12-2013-0542. 

http://www.neliti.com/publications/242592/analisis-pengaruh-disiplin-
http://www.neliti.com/publications/242592/analisis-pengaruh-disiplin-
http://www.apa.org/monitor/2013/12/job-satisfaction

