105

REFERENCES

Adinugraha, A. T., & H Michael, S. (2015). Analisa Pengaruh Kualitas Makanan
dan Persepsi Harga Terhadap Kepuasan Konsumen D’cost Surabaya.
Hospitality Dan Manajemen Jasa, 3(2), 643-655.

Aftab et al. (2016). Importance of Service Quality in Customer Satisfaction (A
Study on Fast Food Restaurants). Journal of Entrepreneurship and Innovation
Management, 4 (4), 161-171.

Al Ababneh, M. M. (2017). Service Quality in the Hospitality Industry. Journal of

Tourism & Hospitality, 6(1). https://doi.org/10.4172/2167-0269.1000e133

Alfiyani, N. (2016). Pengaruh Kualitas Produk dan Kualitas Pelayanan Terhadap
Kepuasan Konsumen. Retrieved November 20, 2018 from wordpress.com:

https://anyalfiyan.wordpress.com/2016/05/15/pengaruh-kualitasproduk-dan-

kualitas-pelayanan-terhadap-kepuasan-konsumen/

Al-Tit, A. A. (2017). The Effect of Service and Food Quality on Customer
Satisfaction and Hence Customer Retention. 11(23), 129-139.

https://doi.org/10.5539/ass.v11n23p129

Ananda, S., & Devesh, S. (2016). Service quality and customer satisfaction: A study
in the perception of retail banking customers in oman. Economic and Social
Development: Book of Proceedings, 333.

Ariani, D. W. (2015). Employee Satisfaction and Service Quality: Is There
Relations?. Journal of Business Research and Management (IJBRM), 6 (3),

33-44.


https://doi.org/10.4172/2167-0269.1000e133
https://anyalfiyan.wordpress.com/2016/05/15/pengaruh-kualitasproduk-dan-kualitas-pelayanan-terhadap-kepuasan-konsumen/
https://anyalfiyan.wordpress.com/2016/05/15/pengaruh-kualitasproduk-dan-kualitas-pelayanan-terhadap-kepuasan-konsumen/
https://doi.org/10.5539/ass.v11n23p129

106

Bilgies, A. F. (2016). Peran Kualitas Produk, Harga, dan Kualitas Layanan
Terhadap Kepuasan Pelanggan Billagio Skincare Clinic Sidoarjo. Journal of
Ekonomi Universitas Kadiri, 1 (1), 78-90.

Creswell, J. W., & Creswell, J. D. (2017). Research Design: Qualitative,
Quantitative, and Mixed Methods Approaches.

Felix, R. (2017). Service Quality and Customer Satisfaction in Selected Banks in
Rwanda. Journal of Business & Financial Affairs, 6(1), 1-11.

https://doi.org/10.4172/2167-0234.1000246

Fitrah, M., & Luthfiyah, L. (2018). Metodologi penelitian: penelitian kualitatif,
tindakan kelas & studi kasus.

Gozali, Y. W., Soekresno, D., & Aprilia, A. (2016). ANALISA PENGARUH
FAKTOR KUALITAS MAKANAN, KUALITAS LAYANAN, DAN
MOOD TERHADAP PEMBERIAN TIP DI DUCK KING RESTORAN
GALAXY MALL SURABAYA. Journal of Chemical Information and
Modeling, 4(1), 138-157.

Hidayat, D., Bismo, A., & Basri, A. R. (2020). The Effect of Food Quality and
Service Quality Towards Customer Satisfaction and Repurchase Intention
(Case Study of Hot Plate Restaurants). 10(01), 1-9.

Kumar, S., & Bhatnagar, D. (2017). EFFECT OF FOOD AND SERVICE
QUALITY ON CUSTOMER SATISFACTION A STUDY OF 3 STAR
HOTELS IN PUNJAB REGION. International Journal of Sales and

Marketing Management, 7(4), 35-47.


https://doi.org/10.4172/2167-0234.1000246

107

Octaviana, A. Z. (2016). PENGARUH KUALITAS PELAYANAN DAN FOOD
QUALITY TERHADAP LOYALITAS KONSUMEN BOBER CAFE
BANDUNG.

https://repository.widyatama.ac.id/xmlui/handle/123456789/8339

Pakurar, M., Haddad, H., Nagy, J., Popp, J., & Olah, J. (2019). The service quality
dimensions that affect customer satisfaction in the Jordanian banking sector.
Sustainability (Switzerland), 11(4), 1-24.

https://doi.org/10.3390/su11041113

Putri, V. A., & Fatmasari, D. (2018). Hubungan Kualitas Pelayanan Dengan
Kepuasan Pelanggan Alfamart di Kelurahan Srondol Wetan Semarang.
Majalah llmiah Inspiratif, 3(5), 3-4.

Quddus, F. S. A. & Hudrasyah, H. (2014). The Influence of Service Quality
Dimensions on Customer Satisfaction and Customer Loyalty in PT. JNE
North Bandung Area. Journal of Business and Management. 3 (5), 546- 556.

Risanti, A. (2017). Pengaruh Kualitas Layanan, Kualitas Produk, Dan Store
Atmosphere Terhadap Keputusan Pembelian. Jurnal llmu Dan Riset
Manajemen, 6(April).

Rompas, et al. 2016. The Influence of Service Quality towards to Customer
Satisfaction (Study at BPR Prisma Dana Manado). Vol. 4 (1), 1588- 1597.

Rusdi, et al. (2016). Employee Relationship Quality and Customer Satisfaction: The
Case of Halal Products Supplier at Elhajj Products SdnBhd. Journal of

Applied Environmental and Biological Sciences. 6 (6S), 35- 39.


https://repository.widyatama.ac.id/xmlui/handle/123456789/8339
https://doi.org/10.3390/su11041113

108

Salsabilah, T., & Sunarti. (2018). Pengaruh Food Quality, Dining Atmosphere Dan
Kesesuaian Harga Terhadap Kepuasan Pelanggan Cafe Ria Djenaka Shining
Batu. Jurnal Administrasi Bisnis (JAB), 54(1), 140-148.

Sari, S. W., Sunaryo, S., & Mugiono, M. (2018). The Effect of Service Quality on
Customer Retention through Commitment and Satisfaction as Mediation
Variables in Java Eating Houses. Journal of Applied Management (JAM),
16(4), 593-604. https://doi.org/10.21776/ub.jam.2018.016.04.05

Stefen, Y., & Efendi. (2018). ANALISIS PENGARUH KUALITAS
PELAYANAN, LINGKUNGAN FISIK DAN KUALITAS MAKANAN
TERHADAP  KEPUASAN KONSUMEN PADA RESTORAN
KAMPOENG KITA. 10(2), 129-143.

Suhendra, G. & Yulianto, E. (2017). Pengaruh Kualitas Layanan terhadap Nilai
Pelanggan dengan Kepuasan sebagai Variabel Mediator. Journal of
Administrasi Bisnis,. Vol. 51(2), 58-67.

Sulistyawati, N. M. A. & Seminari, N. K. (2015). Pengaruh Kualitas Pelayanan
terhadap Kepuasan Pelanggan Restoran Indus Ubud Gianyar. Journal of
Management. 4 (8), 2318-2332.

Tjiptono., F., & Chandra, G. (2016). Service, quality and satisfaction / Fandy
Tjiptono, Gregorius Chandra. Yogyakarta: Andi.
http://opac.library.um.ac.id/oaipmh/../index.php?s_data=bp_buku&s_field=
0&m od=b&cat=3&id=59707

Wijaya, W. (2017). ANALISA PENGARUH KUALITAS MAKANAN

TERHADAP KEPUASAN KONSUMEN DI YOSHINOYA GALAXY



109

MALL SURABAYA. 5(2), 581-594.

https://doi.org/10.5281/zenodo0.1484658

Windarati, T. & lbrahim, M. (2017). Pengaruh Kualitas Produk dan
KualitasPelayanan terhadap Kepuasan Konsumen ProdukDonat Madu (Studi
Pada Konsumen CV. Donat Madu Cihanjuang+Pekanbaru). Vol. 4(2), 1-10.

Yulianto, A. D. (2017). PENGARUH HARGA, KUALITAS PRODUK DAN
KUALITAS LAYANAN TERHADAP KEPUASAN PELANGGAN
KENTUCKY FRIED CHICKEN (KFC) SURABAYA.
http://eprints.perbanas.ac.id/id/eprint/2939

Zhong, Y., & Moon, H. C. (2020). What Drives Customer Satisfaction, Loyalty,
and Happiness in Fast-Food Restaurants in China? Perceived Price, Service
Quality, Food Quality, Physical Environment Quality, and the Moderating

Role of Gender. Foods, 9(4), 1-19. https://doi.org/10.3390/foods9040460



https://doi.org/10.5281/zenodo.1484658
https://doi.org/10.3390/foods9040460

