
 

x 

DAFTAR ISI 

PERNYATAAN DAN PERSETUJUAN UNGGAH TUGAS AKHIR ............. ii 

PERSETUJUAN DOSEN PEMBIMBING TUGAS AKHIR .......................... iii 

PERSETUJUAN TIM PENGUJI TUGAS AKHIR .......................................... iv 

ABSTRAK ............................................................................................................. v 

KATA PENGANTAR ......................................................................................... vii 

DAFTAR ISI .......................................................................................................... x 

DAFTAR ISTILAH ASING .............................................................................. xiii 

DAFTAR LAMPIRAN ...................................................................................... xiv 

BAB I PENDAHULUAN ...................................................................................... 1 

1.1 Latar Belakang .................................................................................... 1 

1.2 Rumusan Masalah ............................................................................. 12 

1.3 Tujuan Penelitiaan ............................................................................ 12 

1.4 Manfaat Penelitian ............................................................................ 13 

1.5  Sistematika Penulisan ...................................................................... 13 

BAB II TINJAUAN PUSTAKA ......................................................................... 15 

2.1. Tinjauan Umum Perbankan ......................................................... 15 

2.1.1. Pengertian Perbankan ...................................................... 15 

2.1.2. Jenis Perbankan ............................................................... 16 

2.1.3. Fungsi Perbankan ............................................................ 19 

2.1.4. Kegiatan dan Layanan Perbankan ................................... 23 

2.1.5. Hak dan Kewajiban Nasabah .......................................... 25 

2.2. Tinjauan Tentang Kartu Kredit ................................................... 27 

2.2.1. Pengertian Kartu Kredit .................................................. 27 

2.2.2. Jenis Kartu Kredit ............................................................ 29 



 

xi 

2.2.3. Fungsi Kartu Kredit ......................................................... 30 

2.2.4. Hubungan Hukum dalam penggunaan Kartu Kredit ....... 31 

2.3. Pengaturan tentang Data Pribadi ................................................. 33 

2.4. Para Pihak dalam Penggunaan Kartu Kredit ............................... 39 

2.4.1. Penerbit Kartu Kredit ...................................................... 43 

2.4.2. Pemegang Kartu Kredit ................................................... 46 

2.4.3. Pedagang (Merchant) ...................................................... 48 

BAB III METODE PENELITIAN .................................................................... 50 

3.1. Jenis Penelitian ............................................................................ 50 

3.2. Jenis Data .................................................................................... 51 

3.3. Cara Perolehan Data .................................................................... 52 

3.4. Jenis Pendekatan .......................................................................... 52 

3.5. Analisis Data ............................................................................... 53 

3.6. Jadwal Penelitian ......................................................................... 53 

BAB IV HASIL PENELITIAN DAN ANALISIS PENELITIAN .................. 54 

4.1. Perlindungan Hukum Atas Privasi Dan Data Pribadi Dalam 

Penggunaan Kartu Kredit Berdasarkan UU ITE Dan UU Perbankan .... 54 

4.2. Sanksi Terhadap  Pelaku Pembocoran Data Pribadi. .................. 77 

4.3. Analisis ........................................................................................ 85 

4.3.1. Analisis Perlindungan hukum atas privasi dan data pribadi 

dalam penggunaan kartu kredit berdasarkan UU ITE dan UU 

Perbankan .................................................................................... 85 

4.3.2. Sanksi Terhadap Pelaku Pembocoran Data Pribadi ........ 89 

BAB V KESIMPULAN DAN SARAN .............................................................. 92 

5.1. Kesimpulan .................................................................................. 92 

5.2. Saran ............................................................................................ 93 



 

xii 

DAFTAR PUSTAKA .......................................................................................... 95 

 



 

xiii 

DAFTAR ISTILAH ASING 

 

1. Account : Akun 

2. Agent of Development : Agen Pembangunan 

3. Agent of Services : Agen Layanan 

4. Agent of Trust :  Agen Kepercayaan 

5. Capture : Menangkap 

6. Card Issuer : Penerbit Kartu 

7. Cashless : Tanpa Uang Tunai 

8. Check Guarantee : Cek Garansi 

9. Costumer Service : Pelayanan Pelanggan 

10. Counter 

11. Credit Card : Kartu Kredit 

12. Cyber Crime : Kejahatan Dunia Maya 

13. Distrust Electronic : Tidak Percaya Elektronik 

14. Fee : Biaya 

15. Fiduciary Principle : Prinsip Fidusia 

16. Financial Intermediary : Perantara Keuangan 

17. Funding : Pendanaan 

18. Hacker : Peretas 

19. Issuer Interference : Gangguan Penerbit 

20. Lawful : Sah 

21. Lending : Pinjaman 

22. Letter of Credit : Surat Kredit 

23. Merchant : Pedagang 

24. Mobile Banking : Perbankan Selular 

25. Punnishment : Hukuman 

26. Supplementary Card Holder : Pemegang Kartu Tambahan 

27. Travellers Cheque : Cek Perjalanan 

28. Website : Situs W



 

xiv 

DAFTAR LAMPIRAN 

LAMPIRAN A : Turnitin .................................................................................... A-1 

LAMPIRAN B : Lembar Monitoring Bimbingan Tugas Akhir ......................... B-1 

LAMPIRAN C : Daftar Pertanyaan Kepada Kepala Cabang BCA Bukit Barisan

 ..........................................................................................................................   .C-1 

LAMPIRAN D : Surat Izin Melakukan Wawancara .......................................... D-1 

LAMPIRAN E : Surat Bukti Wawancara ............................................................ E-1 

LAMPIRAN F : Tabel Perbaikan Sidang Tugas Akhir ....................................... F-1 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


