TABLE OF CONTENTS

page
COVER PAGE
TITLE PAGE
DECLARATION OF AUTHENTICITY OF FINAL PAPER AND UPLOAD
AGREEMENT ...ttt ettt sb et eneas ii
APPROVAL PAGE BY FINAL PAPER ADVISOR ......cccccciviivieevcieecieees iv
APPROVAL PAGE BY FINAL PAPER DEFENSE COMMITTEE .............. \
ABSTRAGH B . ... P O A B ..., Vi
ABSTRAK i ... neene AN . W vii
PREFACE .. Fuituuussuii, ......................... (S A % ... viii
TABLE'OF € ORGEENARSEN . ... JSSSSSseesseeeeee At o0 % X
LIST@E FIGURSEES I ............... JESSSe SOy, ... .. 07 .. 8 ... XV
LHSTORNABLESTRES ................. SSSSS S— ... B i XVi
WSTORBPPENLECESENY....... ... [ES S ............. BSOS Xvii
CHAPTER 1 INTRODUCTION
1.1  Background Of the STUAY ..........ccoceiiiiiiiiiie i 1
1.2 'BroblemiLiitatioN e k. -t OO i, N e i ol il ... ... 12
1.3 Preblem Eorhation o e S T T T vt et s e e veeeeeneaes 13
1.4 Objective OF The RESEAICH.......cccvviiiiiiiriiiee st 14
1.5 Benefit of The RESEArch ...t 14
1.5.1 Theoretical BENeTit ........ccooviiiiiiiie e 14
1.5.2 Practical BENefit.........ccoiiiiiiiiiiie s 15
CHAPTER Il LITERATURE REVIEW AND HYPOTHESIS
DEVELOPMENT
2.1 Theoritical BaCKGround ...........ccociiiiiiiiiieieiese e 16
2 N R I ¢ L1 o] USSR 17
2.1.1.1 The Characteristics Of TaX ......cccocevererienininisese e 17



2.1.1.2 TaX FUNCLIONS ..o e 19

2.1.2 Taxpayer COMPHANCE .......cccooiiiiiiiiieee e 21
2.1.2.1 The Definition of Taxpayer Compliance ............cccceevevnrnne. 21
2.1.2.2 Types of Taxpayer Compliance .........c.cccceeevvvevveieiieieenens 23
2.1.2.3 Taxpayer Compliance Factors ..........ccccoovrerinieienenennniens 24
2.1.2.4 Taxpayer Compliance INdicators ..........c.ccoocvvveveienenennninns 25
2.1.3 TaxX KNOWIEAQE ..c.oooiiiiiiiiec et 25
2.1.3.1 The Definition of Tax Knowledge .........cccccceevevviieiveieannne 25
2.1.3.2 Tax Knowledge CONCEPL ....ceevveeveeiiveircieiiese e s e 27
2.1.3.3 Tax Knowledge INdiCators ..........ccccoovvviiiiiiiiiiiiencneseins 28
21.4 X AWANEMESS .........cccoeveereeerenereeerssfinmeme i A g B 28
2.1.4.1 The Definition of Tax AWAreness .........ccocevveereriesieereninens 28
2.1.4.2 Tax AWareness Factors .........cccccoiveriiniiciineic e 30
2.1.4.3 Tax Awareness INAICALOrS .........cceverieervrieesieeieeiesiesieanens 31
21088 Tax SENCHEHES................... (OGN S ............ B ... 32
2.1.5.1 The Definition of Tax SanCtion ..........ccccecevvverinieninnennne 32
2.1.5.2 Types of Tax SANCHON ........ccccceviveieeircie e 33
2.1.5.3 Tax Sanction INdiCators .........ccccocevieeriviierieie e 35
2.2 Previous RESBAICN........cooiiiie it 35
2.3 'Hypothesis'BevelOprrEt=:. miv. . e rvabe Wiines .+ o3t e g e s s Hi T sl e e reraees 37
2.3.1 The Influence of Tax Knowledge Towards Individual Taxpayers
Compliance in Kelurahan Tegal Sari | Medan ..........c.ccoceeveiiennnnnen, 37
2.3.2 The Influence of Tax Awareness Towards Individual Taxpayers
Compliance in Kelurahan Tegal Sari | Medan ..........ccccoeeiiiinnen. 38
2.3.3 The Influence of Tax Sanction Towards Individual Taxpayers
Compliance in Kelurahan Tegal Sari | Medan ..........cccccooevveinnen. 39
2.3.4 The Influence of Tax Knowledge, Tax Awareness and Tax Sanction
Towards Individual Taxpayers Compliance in Kelurahan Tegal Sari
FIMIBOAN ... e 40
2.4 ReSEAIrCN MOGEL .....c..oviiiiiiiiiicee e 41
2.5 Framework of ThiNKING .......ccooiiiiiiiiiiiieee e 42



CHAPTER Il RESEARCH METHODOLOGY

3.1
3.2

3.3
3.4

3.5

3.6

RESEAICH DESIGN ...t
Population and SamPIe .......cceeiiiiiiec e
3.2.1 POPUIALION .o e
3.2.2  SAMPIE e
Data Collection Method..........cccoviiiiiriieecie e
Operational Variable Definition and Variable Measurement.......................
3.4.1 Research Variable Definition ........c.ccocoveriiiniiininienneseeeees
3.4.2  Variable Measurement .......cccueverrersereesseeseessinesssasminessessessesssessnsnens
Data Analysis Method ..........ccocveiiriniiiiinieee s
3.5.1 DesCriptive ANAIYSIS .....ceoiiiiiiiiiieii e
3.5.2:. Betcl@UAlINAREST ...................... . oo ... e

3. 2 validityil est .......... AR AN, ... e

3.5.2.2 Reliability TSt ....ocvviiiiiiiiiieese e
3.5.3 Classic ASSUMPLION TESL ......cceiiririiieiieie e

3.5.3.1 Normality TeSt .......ccceeiiiiiiiiiniie it e e e

3.5.3.2 Multicollinearity TeSt .......ccccceiiveierieereeie e

3.5.3.3 HeteroscedastiCity TESE .......c.ccocvrerieieienieniesie s
HYPOLNESIS TESLING ..oveeeeeiiisiieii ettt nne e
3.6.1 Multiple Linear Regression AnalysiS ........cccoooerveriiiiniienienienneenens
3.6.2 Partial Significance Test (T-TeSt) ..cccccecervvirririiieiieereree e ree e
3.6.3 Simultaneous Significance Test (F-Test) ....ccccccevvverivvinvieerrrieseene,
3.6.4 Coefficient of Determination (R?) .......cccoovriierenieninienese e

CHAPTER IV RESEARCH RESULT AND DISCUSSION

4.1
4.2
4.3
4.4

General View Of Kelurahan Tegal Sari | Medan ..........ccccccveevviveveiicinennn,
Respondents’ Data DeSCription ..........ccooveieiiiieniniiiic s
Range DetermMination ...........ccoceieriiiiininieeeie s
Data ANAIYSIS ...eoviiieiiiciie et
4.4.1 Descriptive Analysis of Tax Knowledge (X:) as Independent

NV ATTADIE oottt e e e e et e e e e e e eeeeeeeeeenneeeeeennens



4.5

4.6

4.7

4.8

4.9

4.4.2 Descriptive Analysis of Tax Awareness (X2) as Independent

VarTADIE ..o e 72
4.4.3 Descriptive Analysis of Tax Sanctions (Xs) as Independent

Variable ..o 73
4.4.4 Descriptive Analysis of Individual Taxpayers Compliance (Y) as

Dependent Variable ... 74
DeSCrIPLIVE STALISTICS ..vvivviiiieiiiicii e 75
Result of Data Quality TeStING ........ccveiieiiiieii e 77
4.6.1 , BAAICIIATESt 7. o oo o s g v veaenenenrens 77
4.6.2 Reliability TESE ...ccoiiiieieieee e 78
Result of Classic ASSUMPLION TESHING.......cccueriririierienie e 79
4.7.1 NOVmMaliAhests......................... i e .o B 79
4.7.2 MUItICOIINEANTLY TESE ..cviviiiieiiiiiiie e 82
4.7.3 HeterosCedastiCity TESE .......ccooiiiririieiieieie et 83
Result of HYypOthesis TeStING........ccoiiiiiiiiiiiie s 85
4.8.1 Multiple Linear of Regression AnalysiS ........ccccceviveiieeiiiiiieeiiennn, 85
4.8.2 Partial Significance Test (T-TEeSt) ....cccevverieervriereerese e 87
4.8.3 Simultaneous Significance Test (F-TeSt) ......ccccvvvriiriniiiiiiiineniene 89
4.8.4 Coefficient of Determination (R?) .......ccccovveereneeiiieienie e 91
DIR[0 e S ey, SRS 92

4.9.1 The Influence of Tax Knowledge Towards Individual Taxpayers
COMPIENEE=T........... oo wimre sl A st st a s aals o1 se e ssensenseans 92
4.9.2 The Influence of Tax Awareness Towards Individual Taxpayers
COMPIIANCE .o 93
4.9.3 The Influence of Tax Sanction Towards Individual Taxpayers
COMPIIANCE ..o 94
4.9.4 The Influence of Tax Knowledge, Tax Awareness, and Tax Sanction
Simultaneously Towards Individual Taxpayers Compliance .......... 95

CHAPTERYV CONCLUSION

5.1

CONCIUSTON ..ottt e s e esesnsessnnsnnnnnnnnnnnnns 97



5.2 RECOMMENUATION ... e e e e enns 98

REFERENCES

Xiv



Figure 2.1
Figure 2.2

Figure 3.1
Figure 4.1

Figure 4.2
Figure 4.3
Figure 4.4
Figure 4.5
Figure 4.6
Figure 4.7

LIST OF FIGURES

page
RESEArCh MOMEI .....oveveiiiiiec s 41
Framework of ThinKing .......ccccoveieiieiiie e 42
The Age Group of Individual Taxpayers ........ccccccevvvevevivereseesnennn. 46
Kelurahan Tegal Sari | Medan .........cccocovveiiiniicineeeee 64
Kelurahan Tegal Sari | Medan OffiCe ..........ccccvveiininicinicnceen 65
The Area of Kelurahan Tegal Sari | Medan ..........ccccooeviniiencnnne 66
The Population of Kelurahan Tegal Sari | Medan ............c.cccoeevene. 66
Histogram Graph (Normality Test) ......cccceevvieiiieiiiiiiiciic e, 80
Normal Probability P (Normality Test) .......cccocviiiiiniiniiiiiiinene 80
Scatterplot (HeteroscedastiCty TeSt) .......ccoovvieereriiniieiiiie e 84

XV



Table 1.1

Table 1.2

Table 2.1
Table 3.1
Table 3.2
Table 4.1
Table 4.2
Table 4.3
Table 4.4
Table 4.5
Table 4.6
Table 4.7
Table 4.8
Table 4.9
Table 4.10
Table 4.11
Table 4.12
Table 4.13
Table 4.14
Table 4.15
Table 4.16
Table 4.17
Table 4.18
Table 4.19

LIST OF TABLES

page
Indonesia’s Tax Revenue Contribution towards the GDP from year

2016 — 2020 ..o 6
The Compliance of Annual Tax Reporting at DJP Sumut | from year
2018 — 2020 ..o 8
Summary of Previous ReSearch ..........ccccccceviviiiinvieeviesie e sne e 35
LT} <ETT S atal [aTolo] (WSS PSRy . Y, 51
Operational Definition .........cccccooviiiiiiiici e 51
Respondents’ Gender Percentage ...........cccoovvieeiiiiiiciii e 68
Respondents’ Age Percentage ...........ccoocvveieeriiciiieiiic i 68
Respondents’ Latest Education Level Percentage ............ccccocvvenneee. 68
Respondents’ Jobs Percentage .........ocvvvvvivieiiiieiiiie i 69
Range Determination ...........ccovierieierienie e 70
Respondents’ Answers for Tax Knowledge (Xi) .o.oooovvivviiiiiiiiiienn, 71
Respondents’ Answers for Tax Awareness (X2).......cccovvvereerineannnne. 72
Respondents’ Answers for Tax Sanctions (X3) ....cccccevvveriiiciinenennn 73

Respondents’ Answers for Individual Taxpayers Compliance (Y)..74

DeseHBHVE-STatistics' .. Nt S, . 2ol ... 76
MaldibTest .......ccrm womer A A, ............coucenneeee 77
Cronbach Alpha Coefficient (Reliability Test) .......cccccoecvvverriniinnnenn 78
Kolmogorov Smirnov Test (Normality Test) ......cccccvvvvivniiiinnnnne 81
Multicollinearity TSt .....ccoiiieiiiiiece e 82
Glejser Test (Heteroscedasticty Test) ......cccevveviiiiieeiiieciee e 84
Multiple Linear Regression Analysis .........cccoocevvieveeieiiieie e, 85
Partial Significance Test (T-TESt) ....cccveveriieieeieiecre e 88
Simultaneous Significance Test (F-TeSt) ....cccocevvveveiieiieie e 90
Coefficient of Determination (R2) .........ccccoeiiveveiiciee v 91

XVi



LIST OF APPENDICES

APPENDIX A : QUESTIONNAIRE .....ccoviiiiiiiiiiici e A-1
APPENDIX B : RESPONDENTS’ ANSWERS FOR INDIVIDUAL
TAXPAYERS’ COMPLIANCE ..o B-1
APPENDIX C : RESPONDENTS’ ANSWERS TAX KNOWLEDGE ............. C-1
APPENDIX D : RESPONDENTS’ ANSWERS TAX AWARENESS ............. D-1
APPENDIX E : RESPONDENTS’ ANSWERS TAX SANCTION ........cccceueue E-1
APPENDIX F : RESPONDENTS’ ANSWERS FROM GOOGLE FORMS .....F-1
APPENDIX G : DOCUMENTATION OF DISTRIBUTING
QUESTIONNAIRES’ PROCESS .....ooiiiiiiii e G-1
APPENDIX H : REFERENCE LETTER FROM KELURAHAN TEGAL SARI |
MEDAN ORI G e Rt ... RO RR R . e H-1
APPENDIX | : DATA FROM KELURAHAN TEGAL SARI | MEDAN ......... I-1
APPENDIX J : SPSS OUTPUT RESULTS .....ccoiiiiiiiiieec J-1
APPENDIX K : R TABIEERY ........05...... [ S ............. e s eel. K-1
APPENDIX L : T TABEE £F......... 5 e e ...........ceoe fleicbianeaneealt. . L-1
ARPEND M : F T AB L i e .....cceeceeee it skl ... M-1

XVii



