
133  

 

 

DAFTAR PUSTAKA 

 

 
(n.d.). Retrieved Februari 28, 2021, from Library BI nus : http://library.BI 

nus.ac.id/eColls/eThesisdoc/Bab2/2012-1-00186-MN%20Bab2001.pdf 

(n.d.). Retrieved Februari 28, 2021, from e-journal : http://e- 

journal.uajy.ac.id/8729/3/2EM19191.pdf 

 

(n.d.). Retrieved Februari 28, 2021, http://repository.uma.ac.id/BI 

tstream/123456789/493/5/118320021_file5.pdf(n.d.). Retrieved Februari 28, 

2021,http://www.kumpulanpengertian.com/2019/01/pengertian-kepuasan- 

pelanggan- menurut.html 

(n.d.). Retrieved Februari 28, 2021, from ekonomimanajemen.com : 

https://ekonomimanajemen.com/pengertian- promosi/ 

(n.d.). Retrieved Februari 28, 2021, from ekonomimanajemen.com : 

https://ekonomimanajemen.com/pengertian- 

promosi/#:~:text=Menurut%20pendapat%20Tjiptono%2C%20arti%20promosi,ya 

ng%20ditawarkan%20perusahaan%20yang%20bersangkutan. 

(n.d.). Retrieved Februari 28, 2021, from gurupendidikan.co.id : 

https://www.gurupendidikan.co.id/pengertian- promosi/ 

(n.d.). Retrieved Februari 28, 2021, from pelajaran.com : 

https://www.pelajaran.co.id/2017/28/pengertian-promosi-menurut-para-ahli.html 

(n.d.). Retrieved Februari 28, 2021, from sindunesia.com : 

https://sindunesia.com/pengertian-produk-menurut-para-ahli/ 

(n.d.). Retrieved Februari 28, 2021, from eprints.com : 

http://eprints.umpo.ac.id/4057/3/BAB%20II.pdf 

http://library.binus.ac.id/eColls/eThesisdoc/Bab2/2012-1-00186-MN%20Bab2001.pdf
http://library.binus.ac.id/eColls/eThesisdoc/Bab2/2012-1-00186-MN%20Bab2001.pdf
http://library.binus.ac.id/eColls/eThesisdoc/Bab2/2012-1-00186-MN%20Bab2001.pdf
http://e-journal.uajy.ac.id/8729/3/2EM19191.pdf
http://e-journal.uajy.ac.id/8729/3/2EM19191.pdf
http://repository.uma.ac.id/bitstream/123456789/493/5/118320021_file5.pdf
http://repository.uma.ac.id/bitstream/123456789/493/5/118320021_file5.pdf
http://www.kumpulanpengertian.com/2019/01/pengertian-kepuasan-pelanggan-
http://www.kumpulanpengertian.com/2019/01/pengertian-kepuasan-pelanggan-
https://ekonomimanajemen.com/pengertian-promosi/
https://ekonomimanajemen.com/pengertian-promosi/
https://ekonomimanajemen.com/pengertian-promosi/#%3A~%3Atext%3DMenurut%20pendapat%20Tjiptono%2C%20arti%20promosi%2Cyang%20ditawarkan%20perusahaan%20yang%20bersangkutan
https://ekonomimanajemen.com/pengertian-promosi/#%3A~%3Atext%3DMenurut%20pendapat%20Tjiptono%2C%20arti%20promosi%2Cyang%20ditawarkan%20perusahaan%20yang%20bersangkutan
https://ekonomimanajemen.com/pengertian-promosi/#%3A~%3Atext%3DMenurut%20pendapat%20Tjiptono%2C%20arti%20promosi%2Cyang%20ditawarkan%20perusahaan%20yang%20bersangkutan
https://ekonomimanajemen.com/pengertian-promosi/#%3A~%3Atext%3DMenurut%20pendapat%20Tjiptono%2C%20arti%20promosi%2Cyang%20ditawarkan%20perusahaan%20yang%20bersangkutan
https://www.gurupendidikan.co.id/pengertian-promosi/
https://www.gurupendidikan.co.id/pengertian-promosi/
https://www.pelajaran.co.id/2017/28/pengertian-promosi-menurut-para-ahli.html
https://www.pelajaran.co.id/2017/28/pengertian-promosi-menurut-para-ahli.html
https://sindunesia.com/pengertian-produk-menurut-para-ahli/
https://sindunesia.com/pengertian-produk-menurut-para-ahli/
http://eprints.umpo.ac.id/4057/3/BAB%20II.pdf


134  

 

 

(n.d.). Retrieved Maret, 2021, from pelajaran.co.id : 

https://www.pelajaran.co.id/2018/04/pengertian-customer-service-fungsi-tugas- 

etika-dan-syarat-customer-service-lengkap.html 

Djumarno, Santrianmatina, Said Jamaludin. (2017). Effect of Product Quality and 

Price on Customer loyalty through Customer satisfaction. 

Safitri, I. (2018). The Influence of Product Price on Consumers' Purchasing 

Decisions. Reviewof Integrative Business and Economics Research, 7, 

328-337. 

Manguyoga, I. P. D., dan Ganawati, N. (2019). The Influence of Product Quality 

and Price on Customer satisfaction in UD Yuli Yadnya Wood Company 

in Kerobokan, Badung. Warmadewa Management and Business Journal 

(WMBJ), 1(2), 55-59. 

(n.d.). Retrieved Maret, 2021, from sarjanaekonomi.co.id : 

 

https://sarjanaekonomi.co.id/pengertian-customer-service/ 

 

(n.d.). Retrieved Maret, 2021, from pak dosen.co.id : 

https://pakdosen.co.id/customer-service/ 

(n.d.). Retrieved Maret, 2021, from dosenpendidikan.com : 

https://www.dosenpendidikan.co.id/pengertian-karyawan/ 

(n.d.).Retrieved Maret,2021,fromkumpulanpengertian.com: 

http://www.kumpulanpengertian.com/2015/04/pengertian-karyawan-menurut- 

para-ahli.html 

(n.d.). Retrieved Maret, 2021, from berpendidikan.com : 

https://www.berpendidikan.com/2020/04/pengertian-karyawan.html 

Andaleeb, S. S., dan Conway, C. (2006). Customer satisfaction in the 

https://www.pelajaran.co.id/2018/04/pengertian-customer-service-fungsi-tugas-etika-dan-syarat-customer-service-lengkap.html
https://www.pelajaran.co.id/2018/04/pengertian-customer-service-fungsi-tugas-etika-dan-syarat-customer-service-lengkap.html
https://www.pelajaran.co.id/2018/04/pengertian-customer-service-fungsi-tugas-etika-dan-syarat-customer-service-lengkap.html
https://sarjanaekonomi.co.id/pengertian-customer-service/
https://sarjanaekonomi.co.id/pengertian-customer-service/
https://pakdosen.co.id/customer-service/
https://www.dosenpendidikan.co.id/pengertian-karyawan/
https://www.dosenpendidikan.co.id/pengertian-karyawan/
http://www.kumpulanpengertian.com/2015/04/pengertian-karyawan-menurut-para-ahli.html
http://www.kumpulanpengertian.com/2015/04/pengertian-karyawan-menurut-para-ahli.html
https://www.berpendidikan.com/2020/04/pengertian-karyawan.html
https://www.berpendidikan.com/2020/04/pengertian-karyawan.html


135 
 

restaurant industry: an examination of the transaction‐specific model. 

Journal of services marketing.  

 

  


