
81 

 

 

REFERENCES 
 

Adriyanto, H., & Subakti, A. G. (2018). Pengaruh Pelatihan, Motivasi dan 

Kompetensi Terhadap Kinerja Karyawan (Studi Kasus Hotel Sahid Jaya 

Lippo Cikarang). Journal of Indonesian Tourism, Hospitality and 

Recreation, 1(2), 55-69.  
 

Afandi. Pandi. (2016), Concept 7 Indicator, Human Resources Management for 

Management Research. Yogyakarta: Deepublish. 

 

Allen, M. (2017). causality. sage research methods. 

 

Armstrong, G. Kotler, P. Trifts, V. Buchwitz, L.P, (2017). Marketing: an 

introduction. Canadian 6 Edition. Pearson Education. 

 

Arslan, R., & Uzaslan, N. T. (2017). Impact of competency-based and target-

oriented training on employee performance. Industry and Higher 

Education, 31(5), 289–292. doi:10.1177/0950422217715199 

 

Ayers. (2017). Innovation Management. From: 

https://innovationmanagement.se/2017/11/17/6-benefits-of-ongoing-

employee-development/ 

 

Bukit, Benjamin et al, (2017), Pengembangan Sumber Daya Manusia, Yogyakarta. 

ZAHR Publishing 

 

Cook, D. A., & Artino Jr, A. R. (2016). Motivation to learn: an overview of 

contemporary theories. Medical education, 50(10), 997-1014. 

 

Ghozali, I. (2016). Aplikasi Analisis Multivariate dengan Program IBM SPSS 23 

(edisikesembilan). Semarang: Universitas Diponogoro. 

 

Guan, X., & Frenkel, S. (2018). How perceptions of training impact employee 

performance. Personnel Review. doi:10.1108/pr-05-2017-0141 

 

Jain, S. (2019). HR Solutions for Excellence in Training & Development. 

Society Publishing. 

 

Karim, M. M., Choudhury, M. M., & Latif, W. B. (2019). The impact of Training 

and Development on Employees’ performance: An analysis of Quantitative 

Data. Noble International Journal of Business and Management Research, 

3(2), 25-33. 

Kenton. (2020). Human Resources (HR). From: 

https://www.investopedia.com/terms/h/humanresources.asp 

 

https://innovationmanagement.se/2017/11/17/6-benefits-of-ongoing-employee-development/
https://innovationmanagement.se/2017/11/17/6-benefits-of-ongoing-employee-development/


82 

 

 

Khan, S., & Abdullah, N. N. (2019). The impact of staff training and development 

on teachers’ 

 

Khurotin, N., & Afrianty, T. W. (2018). Analysis of Training and Development of 

Human Resources at PT Beon Intermedia Malang Branch. Journal of 

Business Administration (JAB), 64, 195-203. 

 

Kotler, P., & Keller, K. (2017), Marketing Management 15e with Indian Case 

Study. Pearson Education. 

 

Kumar. (2020). Statistics: Mean / Median /Mode/ Variance /Standard Deviation. 

From: https://medium.com/analytics-vidhya/statistics-mean-median-mode-

variance-standard-deviation-47fab926465a 

 

Kurniawan, (2018) Metodologi Penelitian Pendidikan. Remaja Rosda Karya, 

Bandung. 

 

Mothersbaugh, D. L., Hawkin, D. I., & Kleiser, S. B. (2019). Consumer behavior: 

Building marketing strategy. McGraw-Hill Higher Education. 

 

Mukminin et al., (2019). Manajemen Sumber Daya Manusia dalam 

Pendidikan.Yogyakarta. UNY Press. 

 

Okhankhuele, O.T. (2020) Fairness of Performance Apprasial Methods and 

Performance of Marketing Staff of Selected Banks in Akure Metropolis, 

Ondo State, Nigeria. Hallmark University,148. 

 

Pradhan, R. K., Jena, L. K., & Kumari, I. G. (2016). Effect of work–life balance on 

organizational citizenship behaviour: Role of organizational 

commitment. Global Business Review, 17(3_suppl), 15S-29S. 

 

Priansa, Donni Junni. (2016). Perencanaan dan Pengembangan SDM. Cetakan 

Kedua : Bandung, Penerbit Alfabeta.  

 

Rheinberg, F., & Engeser, S. (2018). Intrinsic motivation and flow. In Motivation 

and action (pp. 579-622). Springer, Cham. 

 

Ruru, D. C., Kawet, L., & Taroreh, R. (2017). Pengaruh Disiplin, Motivasi, Dan 

Pengembangan Karir Terhadap Kinerja Pegawai Dinas Pendapatan Kota 

Manado. Jurnal EMBA: Jurnal Riset Ekonomi, Manajemen, Bisnis dan 

Akuntansi, 5(2). 

 

Sanusi A. (2016). Metodologi Penelitian Bisnis. Jakarta: Salemba Empat. 

 

Sinambela, Lijan Poltak. (2016). Kinerja Pegawai Teori Pengukuran dan Implikasi. 

Cetakan Pertama, Jakarta: PT.  Graha Ilmu. 

https://medium.com/analytics-vidhya/statistics-mean-median-mode-variance-standard-deviation-47fab926465a
https://medium.com/analytics-vidhya/statistics-mean-median-mode-variance-standard-deviation-47fab926465a


83 

 

 

 
Subroto, S. (2018). Pengaruh Pelatihan Dan Motivasi Terhadap Kinerja 

Karyawan. Optimal: Jurnal Ekonomi dan Kewirausahaan, 12(1), 18-33.  
 

Susila, B. P. E., & Ariantini, N. P. O. (2019). Pengaruh Pelatihan dan Motivasi 

terhadap Kinerja Karyawandi Maxone Hotel Seminyak-Bali. Jurnal 

Manajemen Pelayanan Hotel, 1(1), 28-35.  
 

Sisca, S., Chandra, E., Sinaga, O. S., Revida, E., Purba, S., Fuadi, F., ... & Silitonga, 

H. P. (2020). Teori-Teori Manajemen Sumber Daya Manusia. Yayasan Kita 

Menulis. 

 

Stewart, G. L., & Brown, K. G. (2019). Human resource management. John Wiley 

& Sons. 

 

Sudaryo et al. (2018). Manajemen Sumber Daya Manusia. 

 

Sugiyono, (2017). Metode penelitian Pendidikan (Pendekatan Kualitatif, 

Kuantitatif, dan R and D). 

 

Sujarweni, V. (2016). Metodologi Penelitian Bisnis. 

 

Suliyanto, S. E., & MM, S. (2017). Metode Penelitian Kuantitatif. 

 

Truong, T., & Le, Q. (2020). Factors affecting motivation and performance of 

lawyers in Vietnam. Management Science Letters, 10(9), 1903-1914. 

 

Wahyono, T., Zaman, B., Saifudin, S., & Hartono, R. (2020). Analysis of Factors 

Affecting BRI Bank Employee Performance. Journal of the Social Sciences, 

48(3), 446-475. 


	Kumar. (2020). Statistics: Mean / Median /Mode/ Variance /Standard Deviation. From: https://medium.com/analytics-vidhya/statistics-mean-median-mode-variance-standard-deviation-47fab926465a

