66

REFERENCES

Adefulu, A. D., B.N., A., & Ogunkami, A. T. (2020). Motivation Practices and
Employee Turnover Intentions in Selected Paramilitary Agencies in South-
West Nigeria. International Journal of Business and Management Invention

(13BMI), 9(4), 19-27. https://www.ijbmi.org/papers/\Vol(9)4/Series-

2/D0904021927.pdf

Astiti, M. W., & Surya, I. B. K. (2020). Role of Organizational Commitments in
Mediating the Effect of Work Motivation and Job Satisfaction towards
Turnover Intention on Nurses Private Hospital. International research journal
of management, IT and social sciences, 8(1).

https://doi.org/10.21744/irjmis.v8n1.1101

Cunnington, T. P. (2019). Hypothesis. In: Salem Press.

Dewey, J. P. (2020). ERG theory. In: Salem Press.

Edirisinghe, S. D. (2019). Factor Analysis: Empirical Evidence with Employee
Turnover Decision of Tourism Sector. International Journal of Innovative

Research and Development, 8(6), 123-131. https://doi.org/10.24940/ijird/2019

Edward, Y. R., & Susanti. (2019). The Effect of Organizational Culture and Work
Motivation on Employee Performance with Job Satisfaction as an Intervening
Variable at PT. Berkat Bima Sentana. IOSR Journal of Business and

Management (IOSR-JBM), 21(11), 31-38. https://doi.org/10.9790/487 X-

2111033138


https://www.ijbmi.org/papers/Vol(9)4/Series-2/D0904021927.pdf
https://www.ijbmi.org/papers/Vol(9)4/Series-2/D0904021927.pdf
https://doi.org/10.21744/irjmis.v8n1.1101
https://doi.org/10.24940/ijird/2019
https://doi.org/10.9790/487X-2111033138
https://doi.org/10.9790/487X-2111033138

67

Fauzia, I. D., & Widowati, M. (2018). The Influence of Motivation, Leadership and
Job Satisfaction Toward Employee

Turnover Intention at PT. Asuransi Jiwa Syariah Bumiputera Semarang. Jurnal Sains
Ekonomi dan Perbankan Syariah, 8(1), 73-85.

https://jurnal.polines.ac.id/index.php/jse/article/view/1670

Ghozali, 1. (2018). Aplikasi Analisis Multivariate Dengan Program IBM SPSS 25 (9
ed.). Badan Penerbit Universitas Diponegoro: Semarang.

Guss, C. D., Burger, M. L., & Dérner, D. (2017). The Role of Motivation in Complex
Problem Solving [Opinion]. Frontiers in Psychology, 8(851).

https://doi.org/10.3389/fpsyq.2017.00851

Huang, Z., Suwandee, S., Suriyapa, C., Islam, M. A., & Soontornkate, S. (2020). The
Effect of Employee Motivation on Job Satisfaction and Job Performance: A
Case Study of Travel Agents Guangxi, The People’s Republic of China. 11th
International Academic Conference,

Ihsan, M. (2019). Pengaruh Motivasi dan Kepuasan Kerja terhadap Turnover
Intention Karyawan pada PT. Mestika Sakti Universitas Muhammadiyah
Sumatera Utara]. Medan.

Jaya, U., Marnis, & Harlen. (2018). PENGARUH MOTIVASI, BUDAYA
ORGANISASI DAN LINGKUNGAN KERJA TERHADAP KINERJA
PEGAWAI DENGAN KEPUASAN KERJA SEBAGAI VARIABEL
MODERATING PADA DINAS PARIWISTA DAN EKONOMI KREATIF
PROVINSI RIAU. Jurnal Tepak Manajemen Bisnis, 10(2).

https://jtmb.ejournal.unri.ac.id/index.php/JTMB/article/view/5627



https://jurnal.polines.ac.id/index.php/jse/article/view/1670
https://doi.org/10.3389/fpsyg.2017.00851
https://jtmb.ejournal.unri.ac.id/index.php/JTMB/article/view/5627

68

Jayasekara, W. A. S. S., & Weerasinghe, T. D. (2018). The Nexus between Employee
Motivation and Turnover Intention: Moderating Role of Generation Gap
(With Special Reference to the Executives of a Leading PVC Manufacturing
Firm in Sri Lanka). Kelaniya Journal of Human Resource Management,

13(2), 37-58. https://doi.org/10.4038/kjhrm.v13i2.57

Kementrian Pariwisata dan Ekonomi Kreatif (2020). Serapan Tenaga Kerja Sektor
Pariwisata (2010-2020). databoks. Retrieved 16 October from

https://databoks.katadata.co.id/datapublish/2020/12/15/serapan-tenaga-kerja-

pariwisata-capai-13-juta-orang-pada-2019

Kertiriasih, N. N. R., Sujana, W., & Suardika, N. (2018). The Effect of Leadership
Style to Job Satisfaction, Employee Engagement and Employee Performance
(Study at PT. Interbat, Bali, Nusra, and Ambon). International Journal of
Contemporary Research and Review, 9(3), 20592-20600.

https://doi.org/10.15520/ijcrr/2018

Kim, J. (2018). The contrary effects of intrinsic and extrinsic motivations on burnout
and turnover intention in the public sector. International Journal of

Manpower, 39(3), 486-500. https://doi.org/10.1108/1JM-03-2017-0053

Lee, T. J. (2017). Relationship Between Intrinsic Job Satisfaction, Extrinsic Job
Satisfaction, and Turnover Intentions Among Internal Auditors Walden
University]. Walden Dissertations and Doctoral Studies Collection.

https://scholarworks.waldenu.edu/dissertations/3354/

Leovani, E. (2021). DAMPAK CAREER PLATEAU TERHADAP JOB

SATISFACTION KARYAWAN GERAI MINIMARKET DI PALEMBANG.


https://doi.org/10.4038/kjhrm.v13i2.57
https://doi.org/10.15520/ijcrr/2018
https://doi.org/10.1108/IJM-03-2017-0053
https://scholarworks.waldenu.edu/dissertations/3354/

69

JURNAL ILMIAH FAKULTAS EKONOMI UNIVERSITAS FLORES, 11(1),

93 - 113. https://doi.org/10.37478/als.v11i1.838

Lillo-Bafuls, A., Casado-Diaz, J. M., & Simon, H. (2018). Examining the
determinants of job satisfaction among tourism workers. Tourism Economics,

24(8), 980-997. https://doi.org/10.1177/1354816618785541

Mete, E. S., & Sokmen, A. (2017). Exploring the Relationship between Job
Satisfaction and Turnover Intention among Employees in Hospitality
Industry: The Moderating Role of Gender. International Review of
Management and Business Research, 6(3), 1287-1298.

https://www.irmbrjournal.com/paper details.php?id=729

Mukhtar, A. (2019). Analisis Tingkat Kepuasan Kerja Karyawan pada PT. Anugerah
Fitrah Hidayah Makassar. Jurnal lImiah Bisnis & Kewirausahaan (JBK), 8(4),

380-394. https://doi.org/https://doi.org/10.37476/jbk.v8i4.716

Mustafa, G., & Ali, N. (2019). Rewards, autonomous motivation and turnover
intention: Results from a non-Western cultural context. Cogent Business &

Management, 6(1), 1676090. https://doi.org/10.1080/23311975.2019.1676090

Nasution, M. 1. (2017). Pengaruh Stres Kerja, Kepuasan Kerja dan Komitmen
Organisasi terhadap Turnover Intention Medical Representative. MIX: Jurnal
IImiah Manajemen, 7(3).

Nuraya, A. S., & Pratiwi, D. (2017). The Effect of Work Environment and Salary on
Motivation and The Impact on Employee Job Satisfaction in Indonesia
Tourism Development Corporation (Persero). Jurnal llmu Manajemen &

Ekonomika, 9(2), 122. https://doi.org/10.35384/jime.v9i2.43



https://doi.org/10.37478/als.v11i1.838
https://doi.org/10.1177/1354816618785541
https://www.irmbrjournal.com/paper_details.php?id=729
https://doi.org/https:/doi.org/10.37476/jbk.v8i4.716
https://doi.org/10.1080/23311975.2019.1676090
https://doi.org/10.35384/jime.v9i2.43

70

Nurmayanti, S., Sakti, D. P. B., & A.P, I. N. N. (2018). The Effect of Job Satisfaction
Mediation on The Influence of Work-Family Conflict Toward Turnover
Intention (A Study on Four-Star Hotels Employees in Mataram City). 2ND
INTERNATIONAL CONFERENCE ON ECONOMICS AND BUSINESS
2018,

Permana, M. M. A., & Mulyana, O. P. (2017). Persepsi Terhadap Kohesivitas
Kelompok Kerja dengan Intensi Turnover Pada Pramuniaga. Jurnal Psikologi

Teori dan Terapan, 8(1), 24-32. https://doi.org/10.26740/jptt.v8nl.p24-32

Pitasari, N. A. A., & Perdhana, M. S. (2018). KEPUASAN KERJA KARYAWAN :
STUDI LITERATUR [Job Satisfaction, Job Content, Management, Work
Envinronment, Compensation, Promotion, Training, Corporate Image].
Diponegoro Journal of Management, 7(4), 605-612.

https://ejournal3.undip.ac.id/index.php/djom/article/view/22488

Putra, I. N. T. D., Ardika, I. W., Antara, M., & Idrus, S. (2021). THE EFFECT OF
QUALITY OF WORK-LIFE ON THE JOB SATISFACTION, WORK
MOTIVATION, AND WORK PERFORMANCE OF HOTEL EMPLOYEES
IN WEST LOMBOK. International Journal of Research (1JR), 8(7), 192-204.

https://ijrjournal.com/index.php/ijr/article/view/118

Rahman, S. M. (2020). Relationship between Job Satisfaction and Turnover

Intention: Evidence from Bangladesh. Asian Business Review, 10(2), 99-107.

https://doi.org/10.18034/abr.v10i2.470

Ramsangzuali, C., & Saini, G. K. (2019). RELATIONSHIP BETWEEN

MOTIVATIONAL BEHAVIOR AND JOB SATISFACTION OF THE


https://doi.org/10.26740/jptt.v8n1.p24-32
https://ejournal3.undip.ac.id/index.php/djom/article/view/22488
https://ijrjournal.com/index.php/ijr/article/view/118
https://doi.org/10.18034/abr.v10i2.470

71

TOURISM SECTOR EMPLOYEES. International Journal of Emerging
Technologies and Innovative Research (www.jetir.org), 6(5), 157-160.

http://www.jetir.org/papers/JETIRCW06032.pdf

Reukauf, J. A. (2018). The Correlation Between Job Satisfaction and Turnover
Intention in Small Business. Walden Dissertations and Doctoral Studies,
4322.

Sari, N. P. R., Bendesa, I. K. G., & Antara, M. (2019). The Influence of Quality of
Work Life on Employees Performance with Job Satisfaction and Work
Motivation as Intervening Variables in Star-Rated Hotels in Ubud Tourism
Area of Bali. Journal of Tourism and Hospitality Management, 7(1), 74-83.

https://doi.org/10.15640/jthm.v7n1a8

Sarinah, S., & Mardalena. (2020). THE EFFECT OF JOB EVALUATION ON JOB
SATISFACTION IN THE MERANGIN TOURISM, YOUTH AND SPORTS
DEPARTMENT. Dinasti International Journal of Digital Business

Management, 1(6), 980-986. https://doi.org/10.31933/dijdbm.v1i6.589

Sedarmayanti. (2017). Perencanaan dan Pengembangan Sumber Daya Manusia
untuk Meningkatkan Kompetensi, Kinerja, dan Produktivitas Kerja (\Vol.
XX1V). Refika Aditama.

Sholekah, N. A. (2017). PENGARUH MOTIVASI DAN KEPUASAN KERJA
TERHADAP KINERJA PEGAWAI DINAS PARIWISATA DI KABUPATEN

GUNUNGKIDUL STIE Widya Wiwaha]. http://eprint.stieww.ac.id/469/

Smokrovié, E., Gusar, 1., HnateSen, D., Backov, K., Bajan, A., Gvozdanovi¢, Z.,

Placento, H., & Zvanut, B. (2019). Influence of Work Motivation, Work


file:///C:/Users/frans/OneDrive/Desktop/sth/FINAL%20DRAFT/www.jetir.org
http://www.jetir.org/papers/JETIRCW06032.pdf
https://doi.org/10.15640/jthm.v7n1a8
https://doi.org/10.31933/dijdbm.v1i6.589
http://eprint.stieww.ac.id/469/

72

Environment and Job Satisfaction on Turnover Intention of Croatian Nurses:
A Qualitative Study. Southeastern European Medical Journal (SEEMEDJ),

3(2), 33-44. https://doi.org/10.26332/seemed].v3i2.110

Stamolampros, P., Korfiatis, N., Chalvatzis, K., & Buhalis, D. (2019). Job
satisfaction and employee turnover determinants in high contact services:
Insights from Employees’Online reviews. Tourism Management, 75, 130-147.

https://doi.org/10.1016/j.tourman.2019.04.030

Sugiyono. (2017). Metode Penelitian Kuantitatif, Kualitatif, dan R&D. Alfabeta.

Sugiyono. (2018). Metode Penelitian Kombinasi (Mixed Methods). CV Alfabeta.

Sugiyono. (2019). Metode Penelitian Kuantitatif, Kualitatif R&D. Alfabeta.

Sujati, Y. G. G. (2018). Kepuasan Kerja: Arti Penting, Faktor-faktor yang
Mempengaruhi, dan Implikasinya bagi Organisasi Universitas Sanata
Dharma]. Yogyakarta.

https://repository.usd.ac.id/31114/2/111324039 full.pdf

Suliyanto. (2018). Metode Penelitian Bisnis untuk Skripsi, Tesis, & Disertasi. Andi
Offset.

Suyono, J., & Mudjanarko, S. W. (2017). Motivation Engineering to Employee by
Employees Abraham Maslow Theory. JETL (Journal Of Education, Teaching

and Learning), 2(1), 27-33. https://doi.org/10.26737/jetl.v2i1.141

Wang, E., Hu, H., Mao, S., & Liu, H. (2019). Intrinsic motivation and turnover
intention among geriatric nurses employed in nursing homes: the roles of job
burnout and pay satisfaction. Contemporary Nurse, 55(2-3), 195-210.

https://doi.org/10.1080/10376178.2019.1641120



https://doi.org/10.26332/seemedj.v3i2.110
https://doi.org/10.1016/j.tourman.2019.04.030
https://repository.usd.ac.id/31114/2/111324039_full.pdf
https://doi.org/10.26737/jetl.v2i1.141
https://doi.org/10.1080/10376178.2019.1641120

Yue, T. (2019). Examining employees' turnover intention based on organizational
justice, pay satisfaction and job satisfaction in the hospitality and tourism

industry University of Guelph]. http://hdl.handle.net/10214/16150

73


http://hdl.handle.net/10214/16150

