DAFTAR ISl

ABSTRAK e Y
ABSTRACT .. s . . e S oo, S ........................ Vi
KATA PENGARNIFAR, ...... 00 .....coorerrerren s 0 e o an e B coreesensenrenses vii
DAFTAR IS i, ..............ccoconeererrennerr i NNERICAUNENNT. L ... IX
DAFTAR GAMBAR ...ttt Xii
DAFTAR TABEL ...t Xiii
BAB | PENDAHULUAN ..o 1
1B1_"l¥atar Belakanigi g ...... . NSusmmme................ J.. . ... 1
1.2 . RUmMUSAN Masalah............ccooiiiiiiiieiie e 8
1.3 - Ujuan PENchtian gmmmy s ot M . W N I v o atataaadeanale .o 9
14 Mapfaat Renelitian...... =0 omme e e 10
1.5 L RUANG LINGKUP c.oeeeiiie et 11
BAB I TINJAUAN PUSTAKA ...t 12
2.1  Definisi Human Resource Management............c.cccoovveeviveeviineesiine e, 12
2.2 Organization BENAVIOUT...........cccccoviiiiiie e 15
2.3 Employee Performance..........ccccuvvieiiiiiiee it 17



2.4 Work Implication Of COVIA-19 ........cccoiiiiiiiiiieiie e 21
2.5 INAUSEIT 4.0 ..o 25
2.6 Penelitian Sebelumnya.........ccooviiiiiiiiiii 26
2.7  Kerangka Berpikir Dan Pengembangan Hipotesis...........cccccevivvrnnennne. 30
BAB 1l METODE PENELITIAN ...cooiiiiii e 35
3.1  Penentuan Lokasi PENEIITIAN .........c.cccoveiiieiiiiiieiiieseee e 35
3.2 Obyek Dan Subjek Penelitian...........cocooieiiiiiiiiiieiiie e 35
3.3  Definisi Konseptual Dan Model Penelitian..............ccccooveeiieeiiincnnen. 36
3.4 Penentuan Data Dan SUMDer Data ...........cccocverieiiiiiniiienee e, 39
3.5 Pengumpulan Data..........cccouureiiiriiiiiieciie e 40
3.6 Populasi Dan SAMPEl........ccveeiiiieiiiieccie e 41
3.7 Teknik Analisa Data .........cccoveiieriieiiiiie s 42
3.8 Hasil Uji Validitas Dan Realibilitas Studi Pendahuluan........................ 46
BAB IV ANALISA DAN PEMBAHASAN HASIL PENELITIAN ................... 55
4.1 Karakterisitik RESPONAEN .........coivviiiiiie e 55

4.2 Statistika DeSKIIPLif.........c.cooiiiiiiie e 58

4.3 ANALISA DALA ......eovieiiiicieeeee e 68

4.4 HaSil Uji HIPOESIS......eciiiieiiiec ettt 81

4.5 Pembahasan Hasil Uji HIpOteSiS........ccccevvviiiiiiieiiiec e 87
BAB V KESIMPULAN DAN SARAN......cooii e 108



5.1 KESIMPUIAN ......oiiiiiiieiii e 108

5.2 Implikasi Manajerial .............ccoooiiiiiiiiii e 111
5.3 Keterbatasan Penelitian ..o 113
5.4 Saran Untuk Penelitian Selanjutnya............cccoevieiieiieiiieiic e 114
DAFTAR PUSTAKA .ottt e 115
Lampiran ... e e e e R, . ............... 121

Xi



DAFTAR GAMBAR

Gambar 2. 1: Kerangka Berpikir..........ccoccoiiiiiiiiiiiiiieiie e 30
Gambar 3. 2: Model Penelitian ..........ccooiiiiiiiiieiiceeeee e 39

Gambar 3. 3: Cronbach’s Alpha Table (Hair, Black, Babin, & Anderson, 2014)

Xii



DAFTAR TABEL

Tabel 1. 1: Daftar proyek PT. JPC.......ooiiiiieiiiieciiee e 4
Tabel 1. 2: Survei Kepuasan Pelanggan...........cccooviiiiiiiiiiiiiie e 6
Tabel 1. 3: Daftar abSeNSi PEGAWEN ........c.eeiueeriiieiieiii et 7
Tabel 3. 1: Indikator Variabel ... 36
Tabel 3. 2: Hasil Uji Validitas Studi Pendahuluan.............ccccooveeiiiiinciinnne, 47
Tabel 3. 3: Hasil Uji Reliabilitas Indikator Studi Pendahuluan ........................... 48
Tabel 3. 4: Nilal HIPOTESIS. ......ccuviiiiiiieiiieie e 50
Tabel 4. 1: Detail RESPONUEN ......ccuviiiiiiiieiiieee e 55

Tabel 4. 2 Statistika Deskriptif Variabel Employee Performance (Output Delivery
& OULPUL PErfOrMANCE)....cccuiieeciiie ettt sttt e e e e e aae e e 59
Tabel 4. 3 Statistika Deskriptif Variabel Industri 4.0............cccocveeviieeiiieeciieenn, 61

Tabel 4. 4 Statistika Deskriptif Variabel Work Implication of Covid-19 Actual

(Home, Virtualization, JOD INSECUTILY) .....vcoiieeeiiee i 63
Tabel 4. 5: Hasil Uji Validitas AKtUAl ............ccoeiiiiiiiiieiiee e 69
Tabel 4. 6: Hasil Uji Reliabilitas AKtual.............cccoooooiiiiiiiie e, 70
Tabel 4. 7: Hasil Uji Multikolonieritas; Industri 4.0 ..........ccccccoveeviieeiiee e, 72
Tabel 4. 8: Hasil Uji Multikolonieritas; Employee Performance......................... 73
Tabel 4. 9: Hasil Uji Multikolonieritas; Employee Performance......................... 74
Tabel 4. 10: Hasil Uji Multiple Regression...........cccccovvveiiiee i 75
Tabel 4. 11: Hasil Uji Hipotesis Work Implication of Covid-19......................... 81
Tabel 4. 12: Hasil Uji Hipotesis Hubungan Mediating............cccccccoviiiveiiiiinneenn 85
Tabel 4. 13: Hasil Uji Hipotesis Work Implication of Covid -19..............c........ 89

xiii



Tabel 4. 14: Hasil Uji Hipotesis Hubungan Mediating...........c.cccooeveviieniiinnenne. 97

Tabel 4. 15: Hasil Perbandingan Penelitian Terdahulu dan Penelitian Sekarang 105

Xiv



