DAFTAR ISI

PERNYATAAN DAN PERSETUJUAN UNGGAH TUGAS AKHIR................. I
PERSETUJUAN DOSEN PEMBIMBING TUGAS AKHIR ......ccccooiiiiiiieeie i
PERSETUJUAN TIM PENGUJI TUGAS AKHIR........cooiiieeee e iv
F N S 2 ¥ PR v
KATA PENG AR ARl i, s i . (it corooniettm ... 0 ......................... Vi
DAFTAR ISEL IR ............ ... 0T ensindenetndh cpeecanno gL e viii
DAFTAR JEBEEIS, ... g, AR P ... Xi
DAFTAR GAMBARRL. ......................cccooovevvne. it A .. W ... Xii
BABS ......... LN, ............................. . SSSSCSSC ... % 1
PENDAHUL SRS, ................... A SSSS ........... B........ 1
1.1 Lagpr REIGIEIGEIENY . ............... SSSSR % ............ % ... 1
1.2 RUmusargsiasaiany................ [ Tamm—. ... N............ ... 6
Sl juan PO, ... [ S ............ . 8
4 SMbnfaat PCRGIEEIN". ............ . SO S .. ........... S S0 8
LA-L00 Manfaat TGl ... N . .............. o, ... 8
T2 MManfaat Praktiss. . rn e, .................. . ... 9

1.9 ESistemigtika Penulisan...... /. . F el oo ot ... ... 9
BAB R i, e O R N Wi P . 11
TINJAUAN PESTAEA . e i el it e 11
2.1 Konstruk/ VAFRbEl ... v it snnaa s st 11
2.1 T CiraBiBK . e ennastte oo ceeeteeeeeseeeeas 11
2.1.2 Harga.......... I ...\ ieeerinrrereneresarenesarenesas 13
2.1.3  KEPEICAYAAN ... vvieiiiiieiiie et et siee e sbe et e e sibe et e b e e snn e e raeean 15
2.14  Kemudahan Bertransaksi ..........ccccovieiiiiniiniiie e 16
2.1.5  KUAHTAS E-SEIVIS.....eiiiiiiiiieiieie e s 17
2.1.6  Keputusan Pembelian............ccoiiiininiiiiiieeeeee e 19

2.2 Penelitian Terdahulu............ccooiveiiie i 20
2.3 Penajuan HIPOTESIS .....ccveiuiriiiiiiiiiiieiiseeie e e 22
2.3.1  Citra Merek dan Keputusan Pembelian ............ccocovviininiicnennnn 22

viii



2.3.2  Harga dan Keputusan Pembelian .............ccoovvriiiiiinenencicee 23

2.3.3  Kepercayaan dan Keputusan Pembelian ...........ccccoceoiiiniiinnnnnn 24
2.3.4  Kemudahan Bertransaksi dan Keputusan Pembelian..................... 25
2.3.5  Kualitas E-Servis dan Keputusan Pembelian.........c..ccccocevvervennnenne. 26

2.4 Model KonSeptual .........c.coviieiiiiiiie e 28
2 = 1 PSSP 29
METODE PENELITIAN .........oooussssismsmmmmmmnnnneseereesesseseaeseseesefressessesessessesesessens 29
3.1 Jenis [ERe | s e . . at e 29
3.2  DedaiReRelitian.., ... i i e L 30
3.3  ObjgkRenelitians . ..................cooooonee A Bl 31
34 FUNHANANSISI L. .............coveeeeeeiecer e il anaa g ey oo oo 31
3.5 Pengukuran Variablel ...............cc.oov i 32
3.6  Definisi-Konseptual dan Definisi Operasional Variabel ........................ 33
3.7 Populagkdan Sampel ............... Ay e 41
3.8, PengukurgiiSkalaN.................. o . ... ... A 44
3.9  Metode Pengumpulan data..........cocoeeerbieeneienri e 45
SLLO. Sk uran SarfyEsue. .= ............o. SN SR ... ....... W= S 46
B lalM8lode AnaliSISUDSIENN ... .. WORSRRR——................ M. L. 47

S LTS tatistik DeskriptiF i ................. S .. 48
QL2 AuStatistik Inferensial... 4. .- N i el ... 48
3.12% GoodnesSiof thEDatan.. (=5, /.. (PR M P00, o nneatadanadll oo 49
3.12%0 VAhaES ., e, i e £ el 49
3.12,2 —REIAbHES"......... .o wirremmr s A et alle v 49
3.13 Structural Equation-Modehng (SEM)-. i 50
3.14 Partial Least SQUAre (PLS) ........cooiemiumimriiiieienenisisesieeee e 50
315 Preliminary TS . ..ot 52
3151 UJi ValiditaS ..ccuveveieieicciece et 53
3.15.2  Uji Reliabilitas ........cccccviiiiiiciececece e 62
BAB TV oottt et 64
HASIL PENELITIAN DAN PEMBAHASAN ......cccooiiiiiiiiiee e, 64
4.1 Profil RESPONUEN ........oiiiiiie et 64
4.2 Deskripsi Konstruk Penelitian ............ccooveviiiiiiiiie i 68



4.3  Analisis Data Penelitian ......cooooovoeoeie o 75

4.3.1  OULEr MOGEL ..o e 75
4.3.2  INNEr MOGEL.......ooiiieiiiieee e e 84

4.4 PemMbDANASAN.......ciiiiiiieiiie et 91
4.5  Perbandingan dengan Penelitian Sebelumnya ...........cccccoevveviiicieciecnnenn, 97
BAB V..ot ettt re e 98
KESIMPULAN-DAN SARAN.....comssmsmmmmmnnnneeereeresereareseseeneiressenseresesensnessens 98
5.1  Kesirfiillan s . . e 98
5.2 Implikasi Manajerial.............cooiiiiiiiiiii it 100
5.3  Keterbatasan Penelitian dan Saran ...t s 102
DAFTAR PUSIFAKAN . ...l antagda g i o e 104
LAMPIRANbORMEIINNG ........................... ;i ;SR enney. ... ... 111
A. FKUESIONEI NN ................... ¢SS ... ... & ... 111
Bf LEMBAR MONITORING ............. f et e 126
QRREKAPAN DERSRRESPONDEN [ T—m........ B . 127
B HASIE PRELSNIINARN TEST ... 0SS, S—............. Nl 131
HEHASIE AKTUASEEESST " ............. [ ... RS- S 133



Tabel 2.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.

DAFTAR TABEL

1 Penelitian Sebelumnya dan Hasil Penelitian............cccccooeiiiinininnnn. 20
1 Definisi Konseptual dan Definisi Operasional.............ccccccceveninininnne. 34
2 SKala LIKEIT ... 45
3RUIE Of TRUMD ... 51
4 Uji Validitas Konvergen — OQuter LoadingsS .........ccccevvevveiieseareesnenne 53
5 Uji Validitas Konvergen — AVE ..o 55
6 Uji Validitas Diskriminan=Cross Loading .............ciceceevvevesiiennennns 56
7 Uji Validitas Konvergen — Outer LoadingS(I).......cccccooveviviveiieinenn, 58
8 Uji Validitas Konvergen — AVE()....ccoovoiieiiiiiiiei e 60
9 Uji Validitas Diskriminan — Cross Loading(Il) .......cccccovevvviveiiiinenn, 60
10 Uji Reliabilitas — Cronbach’s Alpha dan Composite Reliability ....... 62
11 Uji Reliabilitas — Cronbach’s Alpha dan Composite Reliability(Il).. 63
1 Pengguna EKSPEAISI NINJA ......cveieieiieieiisiiiiesie ettt ene e 65
2 Perbandingan Jenis Kelamin Responden i .....cocevireiieieiiniieinesesesiesiie e 65
3 Perbandingan Usia RESPONAEN .........ccceeveeiiiieiececeessiie sttt 66
4 Perbandingan Domisili RESPONAEN.......cecuieeeiierieiere st 67
5 Perbandingan Pekerjaan ReSPONABN ......cceiveieiieieieieere e eaibe e 67
6 Perbandingan Penghasilan Bulanan ReSponden ...............c.ccccoiveeveeveseeereennenne. 68
7 Deskripsi Konstruk Penelitian ....... .o i bt i 68
8 Pengelompokan Kategori JAWahan .......eectiueeeeceeieiieececeeee st sas et enn e 70
9 Nilai Rata-Rata Indikator. Citra MEreK.......covurierieiieeeieieiieesdesiesnisieneeneeinnens 70
10 Nilai Rata-Rata Indikator Harga ........ccceveeeesieeiieeeiicceese bt see e 71
11 Nilai Rata-Rata Indikator Kepercayaan ...............cccuecveeeerdeenesaneeseesesseenenne 71
12 Nilai Rata-Rata Indikator Kemudahan Bertransaksi.........c...ccooviienieieenennene. 72
13 Nilai Rata-Rata Indikator Kualitas 8-SerViS i aitereeeereresrisiasesseneeeenenn. 73
14 Nilai Rata-Rata IndiKator Keputusan Pembelian .......o.teveeveicicinricncee, 74
15 Validitas-Konvergen— OUter-Li0a0ING . . e vceur e siirinissenesneessessasesssesesseessens 77
16 Validitas Konvergen — Outer-Loading(H)......c i 78
17-Validitas-Konvergen — AVEN) .o i st 80
18 Validitas Diskriminan—FornethLarcker .o 81
19 Validitas Diskriminan — Cross LOading::.....cccecuveveruieeeiieieeieseceeiecie e 82
20 Pengujian Reliabilitas — Cronbach’s Alpha dan Composite Reliability ........ 83
21 NIAT OULEE VI ...ttt st s eas 85
22 NI AT INNEE VIF ...ttt st eas 86
PG NN ] T o U U U 87
24 Uji Hipotesis melalui Path Coefficients Bootstrapping .......ccccoeveeeeveereeeenne. 88
25 Perbandingan Hasil Penelitian Sekarang dan Sebelumnya...........cccceevvenenee. 97

xi



DAFTAR GAMBAR

Gambar 1. 1 Jumlah Pengguna E-Commerce (dalam juta)...........cccccovveniicnnnnnne 2
Gambar 1. 2 Frekuensi Penggunaan Jasa Kurir Selama Pandemi Covid-19 .......... 3
Gambar 2. 1 Model KONSEPLUAL ..........coviiiiiiiieiecses e 28
Gambar 4. 1 OUter MOGEN .....c.oouevieieieieeeee e 76
Gambar 4. 2 INNEr MO ......c.oouiriiieieeeeeeee e 84

xii



