
 
 

A-127 

 

Daftar Pusataka 

Abdalla I. Al-Zufairi A., “Antecedents of career self-management: home country and international 

careers in Kuwait”, Available from: https://www.emerald.com/insight/1362-0436.htm; 

Internet; accepted 23 August 2020. 

Aboelmaged M. G., (2018) “Predicting the success of Twitter in healthcare: A synthesis of perceived 

quality, usefulness and flow experience by healthcare professionals”, Online information 

Review, Vol.  42 Issue: 6, pp.898-922. 

Abu Bakar J., Clemes M.D., Bicknell K., (2017) “A comprehensive hierarchical model of retail 

banking”, Internation Journal of Bank Marketing, Vol 35 Issue: 4 

Baek Y. Yang D. Fan Y., (2019) “Understanding second grader’s computational thinking skills in 

robotics through their individual traits”, Information Discovery and Delivery, Vol. 47 No. 4, 

pp. 218-228 

Chaouali W. Yahia I. B. Lunardo R. Triki A., “Reconsidering the “what is beautiful is good” effect”, 

Available from www.emeraldinsight.com/0265-2323.htm; Internet; accepted 3 April 2019. 

Chen B., Lee J., “Household waste separation intention and the importance of public policy”, 

Available from https://www.emerald.com/insight/2586-3932.htm; Internet; accepted 1 May 

2020.   

Cheng Y-M., “Quality antecedents and performance outcome of clud-based hospital information 

system continuance intention: Available from  https://www.emerald.com/insight/1741-

0398.htm: Internet: accepted 17 December 2019.  

Cheng Y-M., (2018) “A hybrid model for exploring the antecedents of clud ERP continuance: Roles 

of quality determinants and task-technology fit”, International Journal of Web Information 

Systems”. 

Chopra G. Madan P. Jaisingh P. Bhaskar P., (2019), “Effectiveness of e-learning portal from students’ 

perspective: A structural equation model (SEM) approach”, Interactive Technology and Smart 

Education. 

Chua P. Y. Rezaei S. Gu M-L. Oh YM. Jambulingam M., “Elucidating social networking apps 

decisions: Performance expectancy, effort expectancy and social influence”. 

https://www.emerald.com/insight/1362-0436.htm
http://www.emeraldinsight.com/0265-2323.htm
https://www.emerald.com/insight/2586-3932.htm
https://www.emerald.com/insight/1741-0398.htm
https://www.emerald.com/insight/1741-0398.htm


 
 

A-128 

 

Fan J. Shao M. Li Y. Huang X., “Understanding users’ attitude toward mobile payment use: a 

comparative study between China and the U.S.”, Industrial Management and Data Systems. 

Hur W-M. Moon T-W. Lee J-H., “The effect of self-efficacy on job performance through creativity: 

the moderating roles of customer incivility and service scripts”, Available from 

https://www.emerald.com/insight/1355-5855.htm; Internet; accepted 7 July 2020. 

Kaabachi, S. Mrad S. B. Petrescu M., “Consumer initial trust towards internet only banks in France”, 

Internation Journal of Bank Marketing. 

Kwateng K. O., Atiemo K. A. O., Appiah C., “Accaptence and use of mobile banking: an application 

of UTAUT”, Journal of Enterprise Information Management. 

Liu Q., Shao Z., Tang J., Fan W., “Examining the influential factors for continued social media use”, 

Available from www.emeraldinsight.com/0263-5577.htm; Internet; accepted 18 March 2018. 

Lu W. J. Y., “Influence of initial trust on control from client perspective: contruction industry in 

China”, Enginneering, Construction and Architectural Management, Vol. 24 Iss 2 pp. 

Makanyeza C., “Determinants of consumers’ intention to adopt mobile banking services in 

Zimbabwe”, Internation Journal of Bank Marketing. 

Nareth B. (2016), “Service fairness and customer behavioural intention”, Africa journal of Economic 

and Management Studies, Vol. 7 Iss 1 pp. 90 – 108 

Suhartanto D., “Predicting behavioural intention toward Islamic bank: a multi-group analysis 

approach”. Available from www.emeraldinsight.com/1759-0833.htm; Internet; accepted 17 

January 2019. 

Ofori K. S. Boateng H. Okoe A. F. Gvozdanovic I., (2017) “Examining customers’ continuance 

intentions towards internet banking usage”, Narketing Intelligence and Planning”. 

Poppo, L, Chou, KZ, Li JJ., “When Can You Trust’Trust?’ Calculative Trust, Relational Trust, and 

Supplier Performance”, Strategic Management Journal, 2016, v. 37 n. 4, p. 724-741. 

Priya R. Gandhi A. V. Shaikh. A., “Mobile banking: consumer perception towards adoption”, 

Benchmarking: An Internation Journal. 

https://www.emerald.com/insight/1355-5855.htm
http://www.emeraldinsight.com/1759-0833.htm


 
 

A-129 

 

Shao Z. Guo Y. Li X. Barnes S., “Sources of influences on customers’ trust in ride-sharing: why use 

experience matters?”, Available from https://www.emerald.com/insight/0263-5577.htm; 

Internet; accepted 2 June 2020. 

Singh S. Sahmi M. M. Kovid R. K., “What drives FinTech adoption? A Multi-method evaluation 

using an adapted technology acceptance model”, Available from 

https://www.emerald.com/insight/0025-1747.htm; Internet; accepted 24 September 2020. 

Soh C. Q. Y. Rezaei S. Gu M-L., “A structural model of antecedents and consequences of Generation 

Y luxury fashion goods purchase decisions”, Young Consumers, Vol. 18 Issue:2. 

Tseng S-M. Lee M-C., (2016) “A study on information disclosure, trust, reducing search cost, and 

online group-buying intention”, Journal of Enterprise Information Management, Vol. 29 Iss 6 

pp. 

 

Wu G., Li H., “How different strengths of ties impact project performance in megaprojects: the 

mediating role of trust”. Available from https://www.emerald.com/insight/1753-8378.htm; 

Internet; accepted 9 March 2020 

Yu X. Li D. Tsai C-H. Wang C., “The role of psychological capital in employee creativity”, Available 

from www.emeraldinsight.com/1362-0436.htm; Internet; accepted 22 February 2019 

Zhou W. Tsiga Z. Li B. Zheng S. Jiang S., “What influence users’ e-finance continuance intention? 

The moderating role of trust”, Industrial Management and Data Systems”. 

 

 

 

 

 

 

 

https://www.emerald.com/insight/0263-5577.htm
https://www.emerald.com/insight/0025-1747.htm
https://www.emerald.com/insight/1753-8378.htm
http://www.emeraldinsight.com/1362-0436.htm


 
 

A-130 

 

 

 

 

Alinea. “BTN Catat Transaksi Mobile Banking Melonjak 53% per Mei 2021” Available from 

https://www.alinea.id/bisnis/btn-catat-transaksi-mobile-banking-melonjak-53-per-mei-2021-

b2c6g94Lz#:~:text=Pengguna%20mobile%20banking%20BTN%20tercatat,naik%2026%25%20per

%20Mei%202021.: Internet accessed 7 Februari 2022 

Anternews. “BNI Sabet Penghargaan Tertinggi Dalam Layanan “Cash Management” Available from 

https://www.antaranews.com/berita/1918740/bni-sabet-penghargaan-tertinggi-dalam-layanan-cash-

management: Internet accessed 14 Maret 2021 

Appstore. “BNI Mobile Banking”. Available from https://apps.apple.com/id/app/bni-mobile-

banking/id967205539: Internet accessed 6 February 2022 

Bisnis. “Survei Manulife: 72 Persen Nasabah Asuransi Mau Tambah Polis Akibat Pandemi Covid-

19”  Available from https://finansial.bisnis.com/read/20200818/215/1280640/survei-manulife-72-

persen-nasabah-asuransi-indonesia-berencana-tambah-polis-akibat-pandemi-covid-19-: Internet 

accessed 14 Maret 2021 

BNI. “Security Awareness” Available from https://www.bni.co.id/en-

us/home/news/securityawareness : Internet accessed 14 maret 2021 

BankBSI “BSI Jadikan Mobile Banking sebagai Lokomotif Pengembangan Ekonomi Syariah” 

Available from https://www.bankbsi.co.id/news-update/berita/bsi-jadikan-mobile-banking-sebagai-

lokomotif-pengembangan-ekonomi-syariah: Internet accessed 7 Februari 2022 

BNI. Available from  https://www.bni.co.id/id-id/ebanking/bnimobilebanking Internet accessed 7 

Februari 2022 

CNBCIndonesia. “Transaksi Digital BRI Tembus Rp 4.000T di Kuartal II-2021” Available from 

https://www.cnbcindonesia.com/market/20210801122231-17-265190/transaksi-digital-bri-tembus-

rp-4000-t-di-kuartal-ii-2021: Internet accessed 7 Februari 2022 

https://www.alinea.id/bisnis/btn-catat-transaksi-mobile-banking-melonjak-53-per-mei-2021-b2c6g94Lz#:~:text=Pengguna%20mobile%20banking%20BTN%20tercatat,naik%2026%25%20per%20Mei%202021
https://www.alinea.id/bisnis/btn-catat-transaksi-mobile-banking-melonjak-53-per-mei-2021-b2c6g94Lz#:~:text=Pengguna%20mobile%20banking%20BTN%20tercatat,naik%2026%25%20per%20Mei%202021
https://www.alinea.id/bisnis/btn-catat-transaksi-mobile-banking-melonjak-53-per-mei-2021-b2c6g94Lz#:~:text=Pengguna%20mobile%20banking%20BTN%20tercatat,naik%2026%25%20per%20Mei%202021
https://www.antaranews.com/berita/1918740/bni-sabet-penghargaan-tertinggi-dalam-layanan-cash-management
https://www.antaranews.com/berita/1918740/bni-sabet-penghargaan-tertinggi-dalam-layanan-cash-management
https://apps.apple.com/id/app/bni-mobile-banking/id967205539
https://apps.apple.com/id/app/bni-mobile-banking/id967205539
https://finansial.bisnis.com/read/20200818/215/1280640/survei-manulife-72-persen-nasabah-asuransi-indonesia-berencana-tambah-polis-akibat-pandemi-covid-19-
https://finansial.bisnis.com/read/20200818/215/1280640/survei-manulife-72-persen-nasabah-asuransi-indonesia-berencana-tambah-polis-akibat-pandemi-covid-19-
https://www.bni.co.id/en-us/home/news/securityawareness
https://www.bni.co.id/en-us/home/news/securityawareness
https://www.bankbsi.co.id/news-update/berita/bsi-jadikan-mobile-banking-sebagai-lokomotif-pengembangan-ekonomi-syariah
https://www.bankbsi.co.id/news-update/berita/bsi-jadikan-mobile-banking-sebagai-lokomotif-pengembangan-ekonomi-syariah
https://www.bni.co.id/id-id/ebanking/bnimobilebanking
https://www.cnbcindonesia.com/market/20210801122231-17-265190/transaksi-digital-bri-tembus-rp-4000-t-di-kuartal-ii-2021
https://www.cnbcindonesia.com/market/20210801122231-17-265190/transaksi-digital-bri-tembus-rp-4000-t-di-kuartal-ii-2021


 
 

A-131 

 

CNN. “Kesal Netizen Soal Kasus Penipuan Akun Bodong BCA-BNI” Available from 

https://www.cnnindonesia.com/teknologi/20210314092710-192-617189/kesal-netizen-soal-kasus-

penipuan-akun-bodong-bca-bni: Internet accessed 14 Maret 2021 

Databooks. “Pacu Transformasi Digital, Pengguna Mobile Banking BNI Terus Tumbuh” Available 

from https://databoks.katadata.co.id/datapublish/2021/11/05/pacu-transformasi-digital-pengguna-

mobile-banking-bni-terus-

tumbuh#:~:text=Pengguna%20BNI%20Mobile%20BNI&text=Sampai%20dengan%20September%

202021%2C%20pengguna,6%2C7%20juta%20pengguna%20layanan.: Internet accessed 7 Februari 

2022  

: Internet accessed 14 Maret 2021 

IDX. “Kebutuhan Digitalisasi Bank Meningkat di Tengah Pandemi” Available from 

https://www.idxchannel.com/banking/kebutuhan-digitalisasi-bank-meningkat-di-tengah-pandemi: 

Internet accessed 12Maret 2021 

Katadata. “Bank Mandiri Bidik Pengguna Layanan Aplikasi Digital Melonjak 2 Kali” Available from 

https://katadata.co.id/desysetyowati/finansial/616041b30cfa5/bank-mandiri-bidik-pengguna-

layanan-aplikasi-digital-melonjak-2-kali: Internet accessed 7 Februari 2022 

Kemlu. “Dukung Upaya Pemulihan Ekonomi Nasional melalui Aspek Pencegahan Korupsi” 

Available from https://kemlu.go.id/portal/id/read/2266/berita/dukung-upaya-pemulihan-ekonomi-

nasional-melalui-aspek-pencegahan-korupsi: Internet accessed 14 Maret 2021 

Kompas. “Beda Cara Menggunakan SMS Banking, Mobile Banking dan Internet Banking” Available 

from https://money.kompas.com/read/2021/02/23/163000926/beda-cara-menggunakan-sms-

banking-mobile-banking-dan-internet-banking?page=all: Internet accessed 14 Maret 2021 

Kontan. “BNI Menempati Urutan Teratas Mandated Lead Arranger di Indonesia” Available from 

https://keuangan.kontan.co.id/news/bni-menempati-urutan-teratas-mandated-lead-arranger-di-

indonesia: Internet accessed 14 Mare t 2021 

Kontan. “BNI Life Mencatat Penurunan Klaim dan Manfaat Hingga 41,28%” Available from 

https://keuangan.kontan.co.id/news/bni-life-mencatat-penurunan-klaim-dan-manfaat-hingga-4128:  

Internet accessed 14 Maret 2021 

https://www.cnnindonesia.com/teknologi/20210314092710-192-617189/kesal-netizen-soal-kasus-penipuan-akun-bodong-bca-bni
https://www.cnnindonesia.com/teknologi/20210314092710-192-617189/kesal-netizen-soal-kasus-penipuan-akun-bodong-bca-bni
https://databoks.katadata.co.id/datapublish/2021/11/05/pacu-transformasi-digital-pengguna-mobile-banking-bni-terus-tumbuh#:~:text=Pengguna%20BNI%20Mobile%20BNI&text=Sampai%20dengan%20September%202021%2C%20pengguna,6%2C7%20juta%20pengguna%20layanan
https://databoks.katadata.co.id/datapublish/2021/11/05/pacu-transformasi-digital-pengguna-mobile-banking-bni-terus-tumbuh#:~:text=Pengguna%20BNI%20Mobile%20BNI&text=Sampai%20dengan%20September%202021%2C%20pengguna,6%2C7%20juta%20pengguna%20layanan
https://databoks.katadata.co.id/datapublish/2021/11/05/pacu-transformasi-digital-pengguna-mobile-banking-bni-terus-tumbuh#:~:text=Pengguna%20BNI%20Mobile%20BNI&text=Sampai%20dengan%20September%202021%2C%20pengguna,6%2C7%20juta%20pengguna%20layanan
https://databoks.katadata.co.id/datapublish/2021/11/05/pacu-transformasi-digital-pengguna-mobile-banking-bni-terus-tumbuh#:~:text=Pengguna%20BNI%20Mobile%20BNI&text=Sampai%20dengan%20September%202021%2C%20pengguna,6%2C7%20juta%20pengguna%20layanan
https://www.idxchannel.com/banking/kebutuhan-digitalisasi-bank-meningkat-di-tengah-pandemi
https://katadata.co.id/desysetyowati/finansial/616041b30cfa5/bank-mandiri-bidik-pengguna-layanan-aplikasi-digital-melonjak-2-kali
https://katadata.co.id/desysetyowati/finansial/616041b30cfa5/bank-mandiri-bidik-pengguna-layanan-aplikasi-digital-melonjak-2-kali
https://kemlu.go.id/portal/id/read/2266/berita/dukung-upaya-pemulihan-ekonomi-nasional-melalui-aspek-pencegahan-korupsi
https://kemlu.go.id/portal/id/read/2266/berita/dukung-upaya-pemulihan-ekonomi-nasional-melalui-aspek-pencegahan-korupsi
https://money.kompas.com/read/2021/02/23/163000926/beda-cara-menggunakan-sms-banking-mobile-banking-dan-internet-banking?page=all
https://money.kompas.com/read/2021/02/23/163000926/beda-cara-menggunakan-sms-banking-mobile-banking-dan-internet-banking?page=all
https://keuangan.kontan.co.id/news/bni-menempati-urutan-teratas-mandated-lead-arranger-di-indonesia
https://keuangan.kontan.co.id/news/bni-menempati-urutan-teratas-mandated-lead-arranger-di-indonesia
https://keuangan.kontan.co.id/news/bni-life-mencatat-penurunan-klaim-dan-manfaat-hingga-4128


 
 

A-132 

 

Kontan. “Gaya Hidup Berubah, BNI Siap Rilis Mobile Banking” Available from 

https://keuangan.kontan.co.id/news/gaya-hidup-berubah-bni-siap-rilis-mobile-banking: Internet 

accessed 14 Maret 2021 

Kontan. “Ini Cara Mudah Registrasi dan Aktivasi BNI Mobile Banking” Available from 

https://personalfinance.kontan.co.id/news/ini-cara-mudah-registrasi-dan-aktivasi-bni-mobile-

banking: Internet accessed 14 Maret 2021 

Kontan. “Wow Kini Nasabah Bank BNI Bisa Transer Uang Hanya Lewat Suara Saja” 

https://keuangan.kontan.co.id/news/wow-kini-nabah-bank-bni-bisa-transfer-uang-hanya-lewat-

suara-saja: Internet accessed 14Maret 2021 

Playgoogle. “BNI Mobile Banking”. Available from 

https://play.google.com/store/apps/details?id=src.com.bni: Internet accessed 6 February 2022 

Mediakonsumen. “Tanggapan BNI atas Bapak Alfian Dharma” Available from 

https://mediakonsumen.com/2021/02/16/tanggapan/tanggapan-bni-atas-surat-bapak-alfian-dharma: 

Internet accessed 14 Maret 2021 

Money.id. “Mobile Banking, Kemudahan Transalso Fnansial di Ujung Jari Anda” Available from 

https://www.money.id/finance/mobile-banking-kemudahan-transaksi-finansial-di-ujung-jari-anda-

1605176/pengguna-mobile-banking-tumbuh-pesat.html: Internet accessed 14 Maret 2021 

Republika. “Apa itu Bank Digital?”  Available from https://republika.co.id/berita/qpccjn3017000/apa-

itu-bank-digital: Internet: accessed 12 Maret 2021 

Tribun. “Sebarapa Besar Respons Milenial Terhadap Produk Keuangan Digital Ini Hasil Riset 

Iconomics” Available from https://www.tribunnews.com/bisnis/2021/02/26/seberapa-besar-respons-

milenial-terhadap-produk-keuangan-digital-ini-hasil-riset-iconomics: Internet accessed 14 Maret 

2021 

Viva. “BCA: 75 Persen Nasabah Sudah Pakai Digital Banking” 

https://www.viva.co.id/berita/bisnis/1370528-bca-75-persen-nasabah-sudah-pakai-digital-banking: 

Internet accessed 7 Februari 2022 

https://keuangan.kontan.co.id/news/gaya-hidup-berubah-bni-siap-rilis-mobile-banking
https://personalfinance.kontan.co.id/news/ini-cara-mudah-registrasi-dan-aktivasi-bni-mobile-banking
https://personalfinance.kontan.co.id/news/ini-cara-mudah-registrasi-dan-aktivasi-bni-mobile-banking
https://keuangan.kontan.co.id/news/wow-kini-nabah-bank-bni-bisa-transfer-uang-hanya-lewat-suara-saja
https://keuangan.kontan.co.id/news/wow-kini-nabah-bank-bni-bisa-transfer-uang-hanya-lewat-suara-saja
https://play.google.com/store/apps/details?id=src.com.bni
https://mediakonsumen.com/2021/02/16/tanggapan/tanggapan-bni-atas-surat-bapak-alfian-dharma
https://www.money.id/finance/mobile-banking-kemudahan-transaksi-finansial-di-ujung-jari-anda-1605176/pengguna-mobile-banking-tumbuh-pesat.html
https://www.money.id/finance/mobile-banking-kemudahan-transaksi-finansial-di-ujung-jari-anda-1605176/pengguna-mobile-banking-tumbuh-pesat.html
https://republika.co.id/berita/qpccjn3017000/apa-itu-bank-digital
https://republika.co.id/berita/qpccjn3017000/apa-itu-bank-digital
https://www.tribunnews.com/bisnis/2021/02/26/seberapa-besar-respons-milenial-terhadap-produk-keuangan-digital-ini-hasil-riset-iconomics
https://www.tribunnews.com/bisnis/2021/02/26/seberapa-besar-respons-milenial-terhadap-produk-keuangan-digital-ini-hasil-riset-iconomics
https://www.viva.co.id/berita/bisnis/1370528-bca-75-persen-nasabah-sudah-pakai-digital-banking


 
 

A-133 

 

WartaEkonomi. “Genjot Digital Banking, BNI Bidik Mahasiswa Lewat Inovasi Ini” Available from 

https://www.wartaekonomi.co.id/read299723/genjot-digital-banking-bni-bidik-mahasiswa-lewat-

inovasi-ini: Internet accessed 14 Maret 2021 

 

https://www.wartaekonomi.co.id/read299723/genjot-digital-banking-bni-bidik-mahasiswa-lewat-inovasi-ini
https://www.wartaekonomi.co.id/read299723/genjot-digital-banking-bni-bidik-mahasiswa-lewat-inovasi-ini

