DAFTAR ISl

KATA PENGANTAR ...ttt sttt vi
DAFTAR IS ..ottt ettt bbb IX
DAFTAR GAMBAR ..ot X
DAFTAR TABEL ..ot Xii
BAB | PENDAHULUAN ..ottt 1
1.1 Latar Belakang Masalah .............ccccooiiiiiiicic e 1
1.2 Pertanyaan Penelitian ... 9
1.3 Tujuarn PERIIEIAN. .......:....... commmmmmmmmmaene ceee e eentessesndhinaifalehe e eeceaeesaeeseenseenaes 9
1.4 MOtIVAST PENTITIAN. ......eiieiieie et neees 10
1.5 Manfaat Penelitian
1.5.1 Manfaat TEOMLIS .......cvvereriireee e sie ettt neees 11
1:5.2 IenfaatiPraldis, ............................ . St oe ettty . ... . ........ 11
1.6 Ruang LingKup Penelitian ..........ccccveieiiiiniieiisisieeieee e 12
1.7 Sistematika PenuIiSan .........c.coveviiiiiiiie e 12
BAB 11 TINJAUAN PUSTAKAL.......o ottt 14
2.1 Manajemen Sumber Daya Manusia (MSDM)..........cccooerininiiiiiiiiiicene, 14
2.2 KINErja KaryaWan .............ccieiieiireeiiee s esieseesie e steesteseesseesaeenesseesneaneesnens 15
2.3 Quality OF WOTK LITE ....cc.eiviiiiiiieiiie s 17
2.4 Kepuasan Kerjanmie,. 4l a. ......... o Tout SNy .. ........... ool ... 18
2. 5iknowWledge SharilTOREum .. . i S—— . ........... e, ... 20
2.6 Hubungan Antar Variabel
2.6.1 Hubungan Quality of Work dan Knowledge Sharing.............c.c........ 22
2.6.2 Hubungan Kepuasan Kerja dan Knowledge Sharing ..............c......... 23
2.6.3 Hubungan Quality of Work dan Kinerja.........cccccveeveniicninceeeneennen, 25
2.6.4 Hubungan Kepuasan Kerja dan Kinerja Karyawan ................c......... 26
2.6.5 Hubungan Knowledge Sharing dan Kinerja..........c.ccocoevveneneneenen, 27
2.6.6 Hubungan Quality of Work Life dan Kinerja Karyawan
Yang Dimediasi Knowledge Sharing .........cccccooerenenineneninicieen, 28
2.6.7 Hubungan Kepuasan Kerja da Kinerja Karyawan Yang Dimediasi
Knowledge SNaring ... 29
2.7 MOAel PENIIITIAN ..o 30
BAB 111l METODOLOGI PENELITIAN ....ccoiiiiiiieeee e 31
3.1 ODbjek PeNelitian .........ccoiiiiiiiiiieieee e 31
3.2 SUDJEK PeNelitian .....c..oveeiiiiiiesice e 31
.3 UNIE ANALISIS....cvveiieie ettt e e nnes 32
3.4.JeniS PeNIlItIaN .....cc.eeeeiie e 33
3.5 Desain PENelitian .........ccoiveiiiieieee e e 33
3.6 Etika Pengumpulan Data ..........ccooveieieiieiieie e 35
3.7 Pengukuran KONSLIUK ........ccueiiiiiieiiie et 37



3.7.1 Definisi Konseptual dan Definisi Operasional.............c.ccccceevvennne. 36

3.7.2 SKala PENQUKUIAN ........cveiiieiecie e 42

3.8 Sumber dan Teknik Pengumpulan Data...........ccccccvvvievieviiicieese e 44
3.9 Teknik Penyusunan KUESIONET ..........cccciverieiieieeie e 44
3.10 DeSain SAMPEI ......ocviiieie e s 44
3.11 PENENtUAN SAMPE.......viieiiieiiiie e 46
3.12 Teknik ANAliSa DAta........ccoveiieiieiiiie e 47
3.12.1 Partial Least Square (PLS) .......ccoooviriiieniie e 47

3.12.2 Uji RElI@DIITAS .....ovvieiiiieieee e 48

3123 UjJi ValIAITaS ..o 49

3.12.4 Statistik DesKIptif .........cccooeiiiiiiiiiiecce e 50

3.12.5 Statistik INferensial...........cccooiiiieiiiiiiiee e 51

3.13 Pengujian Instrumen Penelitian ...........cccoceiieieeie e 51
3.13. BanigsModel,. = amn  nn LL ee, 51

3.12.3 Uji Validitas Studi Pendahuluan .............cccoeiiiiiiiinininieeeen, 52

3.13.3 Uji Reliabilitas Studi Pendahuluan .............cccccoooviiiiiiinniiiceen, 57

BAB IV PENELITIAN DAN PEMBAHASAN ......cccocoiiiiiiiiieii s 60
4.1 Brofil ReSpOREERERIRIE ...............ooeeeeen s RNt R e AR s ARy et e ms oMl e eeeeess 60
4.1:1 JemiSKElGMmnE. .................. AR LT 60

41280 TS . ......... AR W ... ... 61

4.1.3 Pendidikan Terakhir..........cccccecniniininmmiessesseessesennesennessssesssssens 62

4. 1.4 MASA KEIJA ...veveieiieieieeieee bbb 63

4.2 Hasil Penelitian AKLUAL ...........ccooeiiiiiiieieie e 64
4.2.1 Statistik DeSKITPLIT ........coveieiiiiies e 65
4.2.1.1 Variabel Quality of Work Life..........cccooevvniiiiiiiicnen, 65

4.2.1.2 Variabel Kepuasan Kerja ...........ccccevvvvvevenieiie i, 67

4.2.1.3 Variabel Knowledge Sharing ..........ccccoeeviiiiiiininiiciienen, 68

4.2.1.4 Variabel Kinerja Karyawan............ccccoveveeieiicieecciieenen, 70

4123 SlatiStik Inferensial........4 - [ RN " el ... 71
4.2.3.1 Model Pengukuran (Outer Model).........cccoevieiieieiinennenn, 71

4.2.3.2 Model Struktural (Inner Model).........ccccovviiiiiiinnicnenen, 77

4.3 Hasil Pengujian HIPOtESIS .........ccieeiiiiii i iis sttt et e 80
4.3.1-Uji Pengaruh LangSUNQ...co..ccisrverrsierssienseneeseassesssssessessesessessesseens 80

4.3.2 Uji Pengaruh Tidak LangSung .......cccccvvveiieeiieiiiee e e e sne s 82

4.4 Pembahasan..... s e e G et aatlP . occeveeveeee e ee e e eas 83
4.4.1 Pembahasan Hipotesis Pertama - Diterima.........ccccoeeeveveiiieieennene, 84

4.4.2 Pembahasan Hipotesis Kedua - Diterima...........cccccovvveeiieiieevneenne, 85

4.4.3 Pembahasan Hipotesis Ketiga - DitolakK............cccccoceniniiiiiiiniienen, 86

4.4.4 Pembahasan Hipotesis Keempat - DitolaK............ccccocevviiiiiinnennen, 87

4.4.5 Pembahasan Hipotesis Kelima - Diterima .........cccccccveveeviveiiecvveenne, 88

4.4.6 Pembahasan Hipotesis Keenam - Diterima..........ccocevvrvrennneniennnn, 89

4.4.7 Pembahasan Hipotesis Ketujuh - Diterima...........cccccoevvevieiiecineenne. 90

BAB V KESIMPULAN. ..ottt 91
5.1 KESIMPUIAN ...t 91



5.2 Keterbatasan Penelitian ........c.eeeeeeeee e, 92

5.3 Saran Untuk Penelitian Selanjutnya...........ccocoiiiiiniiiiiiieeseseeeeee, 93
DAFTAR PUSTAKA .t 94
LAMPIRAN ...ttt bbb 97

Xi



Gambar 1.
Gambar 1.
Gambar 1.
Gambar 1.
Gambar 1.
Gambar 1.
Gambar 1.
Gambar 2.
Gambar 3.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.

DAFTAR GAMBAR

1 Ketepatan WakEU ..o 6
2 KUANTAS KEIa... et 7
3 Kemampuan Menyelesaikan Masalah.............ccccccocevieiiiiiniieincnee, 7
4 Kemampuan AdapLash ........cccoereriiiieeeeese e 8
5 Kualitas Komunikasi Dengan Karyawan Lain...........c.ccoccveivinnnennen, 9
6 Inisiatif Membantu Rekan Kerja Yang Membutuhkan ...................... 9
7 Faktor Yang Mempengaruhi Kinerja Karyawan ...........c.cccceoveiennne. 10
1 Model PENEIITIAN ..c..ooviiiiiiiiiicc s 31
1 Hubungan Pengukuran Model Pre-Test.........ccoccieenenenenenenienee 52
1 Presentase Jenis Kelamin .........ccccovvieviininnesiinnensense e sessenseenne 61
2 Presentase UsSIa..........ccriiiimieenienniinienieninesnessiesssesssessessnessesssesssessenns 62
3 Presentase Pendidikan Terakhir ..........ccccooevereienie i 63
4 Presentase Masa KErJa........cccooeririrenininieieeese s 64
5 Hasil Pengukuran Model AKtual ............ccccocooviiiieiiiic e, 73

Error! Bookmark not defined.

Xii



DAFTAR TABEL

Tabel 1. 1 RESEAICH GaAP ....iciiiieiieie ettt sre e nne e 4
Tabel 3. 1 Definisi Konseptual dan Definisi Operasional ............ccccceevvvevivenenne. 37
Tabel 3. 2 Nilai Rentang INterval...........cccooiiiiiiiiiie e 44
Tabel 3. 3 Populasi, Target Populasi, dan Sampel Penelitian..............ccccccovennenne. 47
Tabel 3. 4 Average Variance Extracted (AVE) Pre-TeSt......ccccccvvveviveveieevinennene 54
Tabel 3. 5 Hasil Loading Factor Pre-TeSt ..o 55
Tabel 3. 6 Hasil Fornell-Larcker Criterion .........cccocevvviiieienie e 57
Tabel 3. 7 Hasil Uji Reliabilitas Pre-TeSt .........ccoeviieiiiiieiiececic e 59
Tabel 4. 1 Nilai Rentang INterval...........cccooveiiiiiii i 66
Tabel 4.2 Tabel 4. 2 Statistik Deskriptif Quality of Work Life..........c..ccoovvenenn, 66
Tabel 4. 3 Statistik Deskriptif Kepuasan Kerja.........ccccoccvviveiiiiiiiiecieeie e 68
Tabel 4. 4 Statistik Deskriptif Knowledge Sharing ..........ccccoocvviiiiiiiiiinieen, 69
Tabel 4. 5 Statistik Deskriptif Kinerja Karyawan.............cccocoveiieeiieiciic e 71
Tabel 4. 6 Hasil Average Variance Extracted Penelitian Aktual ................cc.c....... 74
Tabel 4. 7 Hasil Fornell-Larcker Criterion Penelitian Aktual................ccocevvennnnn, 75
Tabel 4. 8 Hasil Uji Reliabilitas AKtual ..............coooiiiiiiiiie, 77
Tabel 4. 9 Hasil Nilai VIF Penelitian AKtual .............ccooviiiiiininiccee 78
Tabel 4. 10 Hasil Pengujuan R2 Penelitian Aktual ..o, 79
Tabel 4. 11 Hasil Uji Pengaruh Langsung .........cc.cocveieiieieeieeie e 81
Tabel 4. 12 Hasil Pengujian Tidak HIpOteSIS........ccovevieiieiieiecieceeie e 84

Xiil



