
 

ix 

DAFTAR ISI 

HALAMAN JUDUL 

PERNYATAAN DAN PERSETUJUAN UNGGAH TUGAS AKHIR 

PERSETUJUAN DOSEN PEMBIMBING TUGAS AKHIR 

PERSETUJUAN TIM PENGUJI TUGAS AKHIR 

ABSTRAK ................................................................................................................... v 

ABSTRACT ................................................................................................................. vi 

KATA PENGANTAR ............................................................................................... vii 

DAFTAR ISI ............................................................................................................... ix 

DAFTAR GAMBAR ................................................................................................. xii 

DAFTAR TABEL ..................................................................................................... xiii 

DAFTAR LAMPIRAN ............................................................................................ xiv 

BAB I PENDAHULUAN ............................................................................................ 1 

1.1 Latar Belakang ........................................................................................... 1 

1.2 Rumusan Masalahi ..................................................................................... 6 

1.3 Tujuan Penelitian ........................................................................................ 6 

1.4 Manfaat Penelitian ...................................................................................... 6 

1.5 Batasan Masalah ......................................................................................... 7 

1.6 Sistematika Pembahasan ............................................................................ 7 

BAB II LANDASAN TEORI ..................................................................................... 9 

2.1 Landasan Teoritis ....................................................................................... 9 

2.1.1 Teori Keagenan (Agency Theory) ................................................... 9 

2.1.2 Good Corporate Governance (GCG) ........................................... 10 

2.1.3 Efisiensi Biaya .............................................................................. 15 

2.1.4 Kinerja Keuangan ......................................................................... 15 

2.2 Tinjauan Penelitian Terdahulu dan Pengembangan Hipotesis ................. 16 

1.2 Kerangka Pemikiran ................................................................................. 22 

2.3 Pengembangan Hipotesis ......................................................................... 22 

2.3.1 Pengaruh Good Corporate Governance (GCG) (X1) terhadap 

Kinerjai Keuangan Perbankan ...................................................... 22 



 

x 

2.3.2 Pengaruh Efisiensi Biaya (X2) terhadap Kinerja Keuangan 

Perbankan ..................................................................................... 23 

BAB III METODE PENELITIAN .......................................................................... 24 

3.1 Populasi dan Sampel Penelitian ............................................................... 24 

3.1.1 Populas ......................................................................................... 24 

3.1.2 Sampeli ......................................................................................... 24 

3.2 Data Penelitian ......................................................................................... 24 

3.3 Model Empiris Penelitian ......................................................................... 25 

3.4 Definisi Variabel Operasional .................................................................. 26 

3.4.1 Variabel Dependen ....................................................................... 26 

3.4.2 Variabel Independeni ................................................................... 26 

3.4.3 Variabel Kontrol ........................................................................... 32 

3.5 Metode Analisis Data ............................................................................... 33 

3.5.1 Uji Asumsi Klasik ........................................................................ 33 

3.5.2 Uji Hipotesis ................................................................................. 34 

3.5.3 Koefisien Determinasi .................................................................. 35 

BAB IV HASIL DAN PEMBAHASAN ................................................................... 36 

4.1 Gambaran Umum ..................................................................................... 36 

4.2 Uji Statistik Deskriptif ............................................................................. 37 

4.3 Uji Asumsi Klasik .................................................................................... 37 

4.3.1 Uji Normalitas .............................................................................. 37 

4.3.2 UjiiMultikolinearitas .................................................................... 38 

4.3.3 Uji Heteroskedastisitas ................................................................. 39 

4.3.4 Uji Autokorelasi ........................................................................... 40 

4.4 Uji Hipotesis ............................................................................................. 40 

4.4.1 Uji Signifikansi Statistik (Uji F) .................................................. 40 

4.4.2 Uji Koefisien Determinasi ............................................................ 41 

4.4.3 UjiiSignifikansi Parsial (Uji T) .................................................... 41 

4.5 Pembahasan .............................................................................................. 42 



 

xi 

4.5.1 Pengaruh Good Corporate Governance terhadap Kinerja Keuangan 

Perbankan ..................................................................................... 42 

4.5.2 Pengaruh Efisiensi Biaya terhadap Kinerja Keuangan Perbankan

 ...................................................................................................... 43 

BAB V PENUTUP ..................................................................................................... 45 

5.1 Kesimpulani ............................................................................................. 45 

5.2 Keterbatasan Penelitiani ........................................................................... 45 

5.3 Saran ......................................................................................................... 46 

5.4 Implikasi Penelitiani ................................................................................. 46 

DAFTAR PUSTAKA ................................................................................................ 47 

DAFTAR PUSTAKA ................................................................................................ 47  

LAMPIRAN 

  



 

xii 

DAFTAR GAMBAR 

 

Gambar 1.1 Pertumbuhan Kredit UMKM di Indonesia 2015-2019 ............................. 2 

Gambar 2.1 Kerangka Pemikiran ................................................................................ 22 

  



 

xiii 

DAFTAR TABEL 

 

Tabel 2.1 Penelitian Terdahulu ................................................................................... 17 

Tabel 3.1 Indikator good corporate governance ......................................................... 27 

Tabel 4.1 Tahapan Seleksi Sampel dengan Kriteria ................................................... 36 

Tabel 4.2 Perbankan yang Diteliti ............................................................................... 37 

Tabel 4.3 Hasil Uji Statistik Deskriptif ....................................................................... 38 

Tabel 4.4  One-sample Kolmogorov Smirnov Test ..................................................... 39 

Tabel 4.5 Uji Multikolinearitas ................................................................................... 40 

Tabel 4.6 Uji Scatterplot ............................................................................................. 40 

Tabel 4.7 Durbin-Watson ............................................................................................ 41 

Tabel 4.8 Uji F ............................................................................................................ 41 

Tabel 4.9 Koefisien Determinasi ................................................................................. 42 

Tabel 4.10 Uji T .......................................................................................................... 43 

 

  



 

xiv 

DAFTAR LAMPIRAN 

 

Lampiran 1 Data Sampel Perusahaan ......................................................................... 55 

Lampiran 2 Hasil Output SPSS ................................................................................... 58 

Lampiran 3 Data Penelitian ......................................................................................... 62 

Lampiran 4 Data Good Corporate Governance .......................................................... 72 

 

 

 

 

 

 

 


