
 

 

 

SKRIPSI 

 

 

THE INFLUENCE OF FOOD QUALITY AND SERVICE 

QUALITY TOWARDS CUSTOMER SATISFACTION IN 

BROTHERS CAFÉ MEDAN 

 

Written as a partial fulfillment of the academic requirements  

to obtain the degree of Sarjana Manajemen 

 

 

By: 

NAME : TIFFANY FRANCHELLA 

ID NUMBER : 03013180108 

 

 

 

 

 

 

MANAGEMENT STUDY PROGRAM 

FACULTY OF ECONOMICS AND BUSINESS 

UNIVERSITAS PELITA HARAPAN 

MEDAN 

2022 

 

 


	6f0197e431b96b99cfcfdb41571bd8746e193ba2c06277c2fe3e9e6a0ba8dbc4.pdf

