
 

 

SKRIPSI 

 

 

THE INFLUENCE OF FOOD QUALITY AND SERVICE 

QUALITY TOWARD CUSTOMER SATISFACTION  

AT RUMAH MAKAN 888 CHINESE FOOD 

SIANTAR 

 

Written as a partial fulfillment of the academic requirements  

to obtain the degree of Sarjana Managemen 

 

 

By: 

NAME : CINDY KOSASIH 

ID NUMBER : 03013180004 

 

 

 

 

 

MANAGEMENT STUDY PROGRAM 

FACULTY OF ECONOMICS AND BUSINESS 

UNIVERSITAS PELITA HARAPAN 

MEDAN 

2022 

  


	8da5efba6cdc461580336dfa9e5b1afacdb3b22958bd73d62c2f50abdf2d4b54.pdf

