DAFTAR ISl

ABSTRAK .ot %
ABSTRARCT oottt ettt e te e be e e re et et e et renreans Vi
KATA PENGANTAR ...t vii
DAFTAR IS ..ottt sttt eneas X
DAFTAR TABEL ...t Xii
DAFTAR GAMBAR ..ottt nne s Xiii
DAFTAR LAMPIRAN ...ttt sttt sbenneas Xiv
PENDAHULUAN. ...ttt sttt aneenaanaenes 1
1.1  Latar Belakang Masalah.............ccccccooiiiiiiiiiiicic e 1
1.2 RUMUSAN MaSalah ...........cooiiiiieiie e 7
1.3 Tujuan Penellitian ...........ccooeeiiiiriee e 8
1.4 Manfaat Penelitian ...........ccccveiieiiiie e 9
1.4.1 Manfaal TEOMTIS . ..ccveveieiieiieitisie ettt 9
1.4.2 Manfaat PrakiiS ........ccooviiiiieieiie e 9

1.5  Sistematika PENUIISAN..........ccooiiiiiiiiiiie s 10
BAB Il LANDASAN TEORI ..ottt 12
2.1 Penjabaran TEOM ...c.ccveveiiieiieie sttt 12
2.1.1 Lingkungan Bisnis (Business ENVIronment)...........ccccoecererirennennnn. 12
2.1.2 Usaha Mikro Kecil dan Menengah (UMKM).........cccooiiinininnnnne. 13

2.2 Definisk, Variabelom o, oo . N il et et a e ... 15
2.2 S KINEHar BisSmSs, gy .t i T - N N IR kel 15
2.2.2 Faktor Lingkungan Internal.............ccccooiiiiniiiiiinee, 17
2.2.3 Faktor Lingkungan EKksternal..........c.cccccociiiiiiiiiii e 18
2.2.4  Kapabilitas PEMASAIaN ........cccoiiiiiieiiiie s 19

2.3 Hubungan Antar Variabel ... 20
2.3.1 Hubungan Lingkungan Eksternal dan Lingkungan Internal ............. 20
2.3.2 Hubungan Lingkungan Eksternal Dan Kapabilitas Pemasaran ........ 22
2.3.3 Hubungan Lingkungan Eksternal Dan Kinerja Bisnis...................... 23
2.3.4 Hubungan Lingkungan Internal dan Kapabilitas Pemasaran............ 24
2.3.5 Hubungan Lingkungan Internal dan Kinerja Bisnis.............c.c.co....... 25
2.3.6 Hubungan Kapabilitas Pemasaran dan Kinerja Bisnis...................... 25

2.4 Model PENelItian .......c.coooiiiiiiiiieiei s 26
BAB 11l METODE PENELITIAN ...cooiiieee et 29
3.1 Obyek Penelitian .........ccccovveiiiiiiieii e 29
3.2 DesSain PeNEIILIAN........cceeiiiieiieseee e 30



3.3 UNIEANGLISIS. ..o 31

3.4 Populasi Penelitian ..........cccooviieiiiiicc e 32
3.5  Metode Pengambilan Data.........ccccooviieriiininiiiceeee s 33
3.6 Definisi Konseptual dan Definisi Operasional Variabel...................... 34
3.7 UJEINSIIUMEN .o 42
371 UJi Validitas ...ooecveeiiecieccie ettt 42
3.7.2 Uji Reliabilitas ........ccocoviiiiiieeee e 43

3.8 ANALISIS DALA.....cueiiiiiiiiiieiieie e e 43
3.8.1  UJi HIPOESIS. .. eeuveerieitieieeiesiesieesiesiesieeste e sra e e e sraeae e e ans 43
3.8.2 Structural Equation Model (SEM) ......cccoiiiiiiiiinieiieniee e 44
BAB IV PEMBAHASAN. ..ot 46
4.1 Profil RESPONAEN ........coiiiiie e 46
4.2°  Hasil Penelitian .........cc.ccciriiimnnnnnrrecesitesenssessissmssmssnsssesiassesensnessesnssens 48
4.2.1  UjJi INSIIUMEN ...coveeiieeiieecrieie e esiesesseessesseseessnsssssseessessesssnessesnsnsns 48
4.2.2 Common Method Bias ..........ccovueieriniiiiieniiisieie e 55
4.2.3  KOEfiSIEN DELErMINGSI......cceiuiiieiiieiesiiesieeiie e sreeie e sreenee e see e 57
4.2.4 Go0odNness Of Fit (GOF) ......cccccviieiieieiie s 59
4.2.5  UJEHIPOTESIS. ..ottt 60

4.3  Pembahasan Penelitian...........ccccovvierniiieiininneee e 69
4.3.1 Garis Besar Model Penelitian..........ccooeiveviiniieiine e 70
4.3.2 Profil Responden Sebagai Subyek Penelitian ..............cccccvevveinenenn. 71
4.3.3 Pengolahan Data dan Perhitungan Data Uji Aktual.............cc.cocceu.e. 71
4.3.4 Pengujian HiPOtESIS.....cccueiierieiieieeiieseeseeite ettt 75
BABNWIPENWUIRUP..................c.ooo bt DR mp oo A 1o ot sl . ... 85
5.1 % Kesimplilan_ ——= . .../ . (L Ny Wi A N aaad. ... 85
5.2 ImplikasEManajeral=. .. ¥ 4 i St 2 e 86
5.3 Batasan Penelitian......cccummmreiivmmmssisoiosisisessnssnsssssssssessesesnssesassesnes 87
DAFTAR PUS T AR . o e et et e e e 89
LAMPIRAN ...ttt sttt e s e et b sreane e i

Xi



DAFTAR TABEL

Tabel 3.1 Skor Skala LiKeTt.........coouiiiiiiiiii i e e, 34
Tabel 3.3 Definisi Konseptual dan Definisi Operasional Variabel Penelitian......35
Tabel 4.1 Karakteristik Responden Berdasarkan Usia.................c.cooevineennne. 45
Tabel 4.2 Karakteristik Responden Berdasarkan Jenis Kelamin..................... 47
Tabel 4.3 Karakteristik Responden Usaha Terdampak Covid-19.................... 47
Tabel 4.4 Uji Validitas (Outer Loadings) Aktual I..................cocooiiiinn... 48
Tabel 4.5 Validitas Konvergen — AVE Aktual I....................coooiiiinnn, 49
Tabel 4.6 Uji Validitas (Outer Loadings) Aktual Final............................... 50
Tabel 4.7 Validitas Konvergen — AVE Aktual Final.................................. 52
Tabel 4.8 Validitas Diskriminan — Fornell-Larcker Final............................. 52
Tabel 4.9 Reliabilitas Cronbach’s Uji Aktual (Final)................................. 54
Tabel 4.10 Reliabilitas Composite Reliability Uji Aktual (Final)..................... 55
Tabel 4.11 Uji Collinearity (VIF)... ..o 56
Tabel 4.12 Koefisien Determinasi (Adjusted R Square)................ccceeeevennn.. 58
Tabel 4.13 Goodness Of Fit........c.c.ouiiiiiie e 59
Tabel 4.14 UjJi HIPOTESIS. .. ..oue ittt e 61

xii



DAFTAR GAMBAR

Gambar 1.1 Sumbangan Devisa Candi Borobudur...........................oon 1
Gambar 1.2 Data Tingkat Penjualan UMKM Kerajinan Tangan Di Kawasan
BorobudUT. ... 3
Gambar 1.3 Data Pengunjung Obyek Wisata Candi Borobudur Tahun 2017-
2020 . e 4
Gambar 2.1 Model Penelitian..............oooiiiiii i 27
Gambar 4.10uter Model....... ... 57
Gambar 4.2 Inner Model. ..o 69

Xiii



DAFTAR LAMPIRAN

Lampiran 1. Lembar KUESIONET. ... .....oiiiiiii e, i
Lampiran 2. Uji Validitas (Outer Loadings) Aktual I..........................oo.ee. viil
Lampiran 3. Validitas Konvergen — AVE Aktual I......................co, X
Lampiran 4. Uji Validitas (Outer Loadings) Aktufal Final.............................. X
Lampiran 5. Validitas Konvergen — AVE Aktual Final.................................. Xi
Lampiran 6. Validitas Diskriminan — Fornell Lackler Aktual Final.................. xi
Lampiran 7. Reliabilitas Cronbach’s Uji Aktual (Final)................................ xi
Lampiran 8. Reliabilitas Composite Reliability Uji Aktual (Final)................... Xi
Lampiran 9. Uji Collinearity (VIF).......coooiiii e xii
Lampiran 10. Quter Model............oooiiii e xii
Lampiran 11. Koefisien Determinasi...........ccoooevieiiiiiiieiiiiieeieeen, xiii
Lampiran 12. Goodness Of Fit..........ccoooiiiiiii e, Xiii
Lampiran 13. Pengujian HIpOtesSIS. ... ....oviniirii e, Xiv
Lampiran 14. Inner Model......... ..o Xiv

Xiv



