
 

168 
 

DAFTAR PUSTAKA 

 

Abu, L., Bsn, S., Hon, M. S. N., Bani, A., Rn, S., Bsn, K. S., Rn, M. S., Bsn, M. 

E., Bsn, M. A., Al, K., Bsn, D., Al, O. & Bsn, O. (2021). Nurses ’ Self-

Efficacy , Confidence and Interaction With Patients With COVID-19 : A 

Cross-Sectional Study. Disaster Medicine and Public Health Preparedness, 

May, 1–5. https://doi.org/https://doi.org/10.1017/dmp.2021.1 

Afsar, B. & Badir, Y. (2017). Workplace spirituality, perceived organizational 

support and innovative work behavior: The mediating effects of person-

organization fit. Journal of Workplace Learning, 29(2), 95–109. 

https://doi.org/10.1108/JWL-11-2015-0086 

Afsar, B. & Masood, M. (2017). Transformational Leadership, Creative Self-

Efficacy, Trust in Supervisor, Uncertainty Avoidance, and Innovative Work 

Behavior of Nurses. Journal of Applied Behavioral Science, 54(1), 36–61. 

https://doi.org/10.1177/0021886317711891 

Ali Memon, M., Cheah, J.-H., Ramayah Hiram Ting, T. & Chuah, F. (2018). 

Journal of Applied Structural Equation Modeling Editorial MEDIATION 

ANALYSIS ISSUES AND RECOMMENDATIONS. Journal of Applied 

Structural Equation Modeling, 2(1). 

American Nurses Association. (2021). The Impact of COVID-19 on the Nursing 

Profession in the U.S. : 2020 (Issue January 2019, pp. 1–13). 

https://www.nursingworld.org/practice-policy/innovation/education/#courses 

American Psychological Association. (2022). Anxiety. © 2022 American 

Psychological Association. https://www.apa.org/topics/anxiety 

Andres Salas, V., Anna Ferrer, F. & Rafael Fernandez, G. (2018). Altruistic 

leadership and affiliative humor ’ s role on service innovation : Lessons from 

Spanish public hospitals. International Journal of Health Planning and 

Management, April, 1–12. https://doi.org/10.1002/hpm.2549 

APA. (2022). Occupational Stress. American Psychological Association. 

https://dictionary.apa.org/occupational-stress 

Babatunde, A. (2013). Occupational Stress: A Review on Conceptualisations, 

Causes and Cure. Economic Insights - Trends & Challenges, 65(3), 73–80. 

http://ra.ocls.ca/ra/login.aspx?url=http://search.ebscohost.com/login.aspx?dir

ect=true&db=bth&AN=91978262&site=eds-live 

Badan Pusat Statistik. (2018). “Kepadatan Dan Distribusi Tenaga 

Kesehatan”,"Density and Distribution of Health Workers". Badan Pusat 

Statistik. https://www.bps.go.id/site 

Badan Pusat Statistik. (2022a). Jumlah Rumah Sakit Umum, Rumah Sakit Khusus, 

Puskesmas, Klinik Pratama, dan Posyandu Menurut Provinsi, 2021. 

https://www.bps.go.id/indikator/indikator/view_data_pub/0000/api_pub/bisz

cFRCUnVKUXNnTDZvWnA3ZWtyUT09/da_04/1 



 

169 
 

Badan Pusat Statistik. (2022b). Statistik Indonesia 2022 (N. W. Wiwiek Widyati, 

Rahmat, Maslim Rajab Syafrizal, Catur Ayu Ardania, Muchriana Burhan, 

Riza Ghaniswati, Syarifa Adimira, Diena Wijayanti, Fransiska Vatma 

Paramita Esti Utami, Dea Venditama, Ayu Kartika Wulandari, Aris Budi 

Jatmiko, Wahyu Setiawan Wibowo (ed.); Vol. 1101001). Badan Pusat 

Statistik. 

https://www.bps.go.id/publication/2022/02/25/0a2afea4fab72a5d052cb315/st

atistik-indonesia-2022.html 

Bagheri, A. & Akbari, M. (2017). The Impact of Entrepreneurial Leadership on 

Nurses ’ Innovation IWB in Health Care. Journal of Nursing Scholarship, 

2014, 1–8. https://doi.org/10.1111/jnu.12354 

Bani-Melhem, S., Zeffane, R. & Albaity, M. (2017). Determinants of employees’ 

innovative behavior. International Journal of Contemporary Hospitality 

Management, 30(3), 1601–1620. https://doi.org/10.1108/IJCHM-02-2017-

0079 

Beck, Alan, B. & Tim Futing, L. (2022). Variable. The SAGE Encyclopedia of 

Social Science Research Methods. 

https://methods.sagepub.com/reference/the-sage-encyclopedia-of-social-

science-research-methods/n1063.xml 

Beck, Bryman, A. & Liao, T. F. (2022a). Quantitative Research. The SAGE 

Encyclopedia of Social Science Research Methods. 

https://methods.sagepub.com/reference/the-sage-encyclopedia-of-social-

science-research-methods/n787.xml 

Beck, Bryman, A. & Liao, T. F. (2022b). Unit of Analysis. The SAGE 

Encyclopedia of Social Science Research Methods. 

https://methods.sagepub.com/reference/the-sage-encyclopedia-of-social-

science-research-methods/n1051.xml 

Bischoff, L. L., Otto, A. K., Hold, C. & Wollesen, B. (2019). The effect of 

physical activity interventions on occupational stress for health personnel: A 

systematic review. International Journal of Nursing Studies, 97, 94–104. 

https://doi.org/10.1016/j.ijnurstu.2019.06.002 

Brunetto, Y., Saheli, N., Dick, T. & Nelson, S. (2021). Psychosocial Safety 

Climate, Psychological Capital, Healthcare SLBs’ Wellbeing and Innovative 

Behaviour During the COVID 19 Pandemic. Public Performance & 

Management Review, 1–22. https://doi.org/10.1080/15309576.2021.1918189 

Busch-Casler, J., Haubner, S. & Pinkwart, A. (2021). Employee involvement in 

innovation activities in hospitals: How perception matters. Health Services 

Management Research, 34(2), 70–79. 

https://doi.org/10.1177/0951484820943600 

Chatzigianni, D., Tsounis, A., Markopoulos, N. & Sarafis, P. (2018). 

Occupational stress experienced by nurses working in a Greek Regional 

Hospital: A cross-sectional study. Iranian Journal of Nursing and Midwifery 

Research, 23(6), 450–457. https://doi.org/10.4103/ijnmr.IJNMR_120_17 



 

170 
 

Cheng, B. H. & McCarthy, J. M. (2018). Understanding the dark and bright sides 

of anxiety: A theory of workplace anxiety. Journal of Applied Psychology, 

103(5), 537–560. https://doi.org/10.1037/apl0000266 

Choi, W., Kang, S. & Choi, S. B. (2021). Innovative Behavior in the Workplace: 

An Empirical Study of Moderated Mediation Model of Self-Efficacy, 

Perceived Organizational Support, and Leader–Member Exchange. 

Behavioral Sciences. https://doi.org/https://doi.org/10.3390/bs11120182 

Christianto, Y. P. & Handoyo, S. (2020). The Correlation Between Self-Efficacy 

And Innovative Work Behaviour In The Employees Of Tourism Industry In 

A Tourism City. Journal Of Archaeology Of Egypt/Egyptology, 17(3), 1794–

1800. 

Côté-boileau, É., Denis, J., Callery, B. & Sabean, M. (2019). The unpredictable 

journeys of spreading , sustaining and scaling healthcare innovations : a 

scoping review. Health Research Policy and Systems, 6, 1–26. 

https://doi.org/10.1186/s12961-019-0482-6 

Cunha, A. M., Marques, C. S. & Santos, G. (2022). Organizational and Personal 

Factors That Boost Innovation: The Case of Nurses during COVID-19 

Pandemic Based on Job Demands-Resources Model. Sustainability, 14(1). 

https://doi.org/10.3390/su14010458 

Dessler, G. (2017). Human Resources Management 15th Ed (15th ed.). Pearson. 

Dhar, S. G. R. (2017). Employee Service Innovative Behavior : The Roles of 

Leader-Member Exchange ( LMX ), Work. International Journal of 

Manpower. https://doi.org/doi.org/10.1108/IJM-04-2015-0060 

Ditjen P2P. (2022). Empat jaringan Rumah Sakit Swasta Besar (Big Chain 

Hospitals) Melakukan Penandatanganan Perjanjian Kerjasama dalam 

Program Penanggulangan Tuberkulosis. Direktorat Jendral Pencegahan Dan 

Pengendalian Penyakit. http://p2p.kemkes.go.id/empat-jaringan-rumah-sakit-

swasta-terbesar-big-chain-hospitals-melakukan-penandatanganan-perjanjian-

kerjasama-dalam-program-penanggulangan-tuberkulosis/ 

Dixit, A. & Upadhyay, Y. (2021). Role of JD-R model in upticking innovative 

work behaviour among higher education faculty. RAUSP Management 

Journal, 56(2), 156–169. https://doi.org/10.1108/RAUSP-03-2020-0060 

DOĞRU, Ç. (2018). The Relationship between Perceived Support and Innovative 

Behavior: Analyzing the Mediating Role of Work Engagement. Journal of 

Business Research - Turk, 10(2), 384–402. 

https://doi.org/10.20491/isarder.2018.435 

Eines, T. F. (2017). Nurses and nurse assistants ’ experiences with using a design 

thinking approach to innovation in a nursing home. Journal of Nursing 

Management, August, 1–7. https://doi.org/10.1111/jonm.12559 

Eriksson, N. (2017). Hospital management from a high reliability organizational 

change perspective: A Swedish case on Lean and Six Sigma. International 

Journal of Public Sector Management, 30(1), 67–84. 



 

171 
 

https://doi.org/10.1108/IJPSM-12-2015-0221 

Fachrurazi, F., Kasmanto, R., Jenita, Yudiyanto Joko, P., Budi, H. & Andina, D. 

(2021). MANAJEMEN SUMBER DAYA MANUSIA (Teori dan Konsep) (P. 

Harahap (ed.); 2021st ed., Issue December). Yayasan Cendikia Mulia 

Mandiri. 

https://www.researchgate.net/publication/356908635_MANAJEMEN_SUM

BER_DAYA_MANUSIA_Teori_dan_Konsep 

Fang, Y. C., Chen, J. Y., Wang, M. J. & Chen, C. Y. (2019). The impact of 

inclusive leadership on employees’ innovative behaviors: The mediation of 

psychological capital. Frontiers in Psychology, 10(AUG). 

https://doi.org/10.3389/fpsyg.2019.01803 

Ferdinand, A. (2014). Metodologi Penelitian (5th ed.). Badan Penerbit Universitas 

Diponegoro. 

Flessa, S. & Huebner, C. (2021). Innovations in health care—a conceptual 

framework. International Journal of Environmental Research and Public 

Health, 18(19). https://doi.org/10.3390/ijerph181910026 

Gao, L., Lu, Q., Hou, X., Ou, J. & Wang, M. (2022). Effectiveness of a nursing 

innovation workshop at enhancing nurses ’ innovation abilities : A quasi- ­ 

experimental study. Nursing Open, September 2021, 418–427. 

https://doi.org/10.1002/nop2.1080 

Ghasemi, M., Ghadiri Nejad, M. & Bagzibagli, K. (2017). Knowledge 

management orientation: An innovative perspective to hospital management. 

Iranian Journal of Public Health, 46(12), 1639–1645. 

Ghods, A. A., Sotodehasl, N., Emadi Khalaf, M. & Mirmohamadkhani, M. 

(2017). Situational Anxiety among Nurses. Middle East Journal of 

Rehabilitation and Health, 4(4). https://doi.org/10.5812/mejrh.57560 

GmbH, S. (2022). PLSpredict. SmartPLS GmbH. 

https://www.smartpls.com/documentation/algorithms-and-techniques/predict/ 

H Imam, G. (2021). Structural Equation Modeling Dengan Metode Alternatif 

Partial Least Square (5th ed.). Badan Penerbit Universitas Diponegoro. 

Hair, G. Tomas M., H., Christian M, R., Marko, S., Nicholas P., D. & Soumya, R. 

(2021). Partial Least Squares Structural Equation Modeling (PLS-SEM) 

Using R: A Workbook. In Structural Equation Modeling: A 

Multidisciplinary Journal. Springer. 

https://doi.org/10.1080/10705511.2022.2108813 

Hair, Howard, M. C. & Nitzl, C. (2020). Assessing measurement model quality in 

PLS-SEM using confirmatory composite analysis. Journal of Business 

Research, 109(December 2019), 101–110. 

https://doi.org/10.1016/j.jbusres.2019.11.069 

Hair, Hult, G. T. M., Ringle, C. M. & Sarstedt, M. (2017). A Primer on Partial 

Least Squares Structural Equation Modeling (PLS-SEM). In SAGE (2nd ed.). 



 

172 
 

SAGE Publication,Inc. 

Hair, J. F., Risher, J. J., Sarstedt, M. & Ringle, C. M. (2019a). When to use and 

how to report the results of PLS-SEM. European Business Review, 31(1), 2–

24. https://doi.org/10.1108/EBR-11-2018-0203 

Hair, Risher, J. J., Sarstedt, M. & Ringle, C. M. (2019b). When to use and how to 

report the results of PLS-SEM. European Business Review, 31(1), 2–24. 

https://doi.org/10.1108/EBR-11-2018-0203 

Halimatussadiah, A., Widyasanti, A. A., Damayanti, A., Verico, K., Qibthiyyah, 

R. M., Kurniawan, R., Rezki, J. F., Rahardi, F., Sholihah, N. K., Budiantoro, 

S., Halimatussadiah, A., Cesarina, A., Siregar, A. A., Hanum, C., Wisana, 

D., Rahardi, F., Bintara, H., Rezki, J. F., Husna, M., … Sofiyandi, Y. (2020). 

Thinking Ahead : Indonesia ’ s Agenda on Sustainable Recovery from 

COVID-19 Pandemic (A. Halimatussadiah, A. A. Widyasanti, A. Damayanti, 

K. Verico, R. M. Qibthiyyah, R. Kurniawan, J. F. Rezki, F. Rahardi, N. K. 

Sholihah, & S. Budiantoro (eds.)). Institute for Economic and Social 

Research Faculty of Economics and Business, Universitas Indonesia (LPEM 

FEB UI),Ministry of National Development Planning/ National Development 

Planning Agency (BAPPENAS). https://sdgs.bappenas.go.id/wp-

content/uploads/2021/01/Thinking-Ahead-Indonesia’s-Agenda-on-

Sustainable-Recovery-from-COVID-19-Pandemic.pdf 

Handiyani, H., Kusumawati, A. S., Karmila, R., Wagiono, A., Silowati, T., 

Lusiyana, A. & Widyana, R. (2019). Nurses’ self-efficacy in Indonesia. 

Enfermeria Clinica, 29(Insc 2018), 252–256. 

https://doi.org/10.1016/j.enfcli.2019.04.030 

Haque, A. U. & Yamoah, F. A. (2021). The role of ethical leadership in managing 

occupational stress to promote innovative work behaviour: A cross-cultural 

management perspective. Sustainability (Switzerland), 13(17). 

https://doi.org/10.3390/su13179608 

Harsul, W., Masyitha, A. & Lilianty, E. (2020). The relationship between nurse 

self-efficacy and the culture of patient safety incident reporting in a district 

general hospital , Indonesia. Clinical Epidemiology and Global Health, 8(2), 

477–481. https://doi.org/10.1016/j.cegh.2019.10.013 

Ho, L. H., Chang, S. C., Kau, K., Shiu, S. Y., Huang, S. S., Wang, Y. J. & Tsay, 

S. L. (2021). The Impact of Organizational Support on Practice Outcomes in 

Nurse Practitioners in Taiwan. The Journal of Nursing Research, 29(3), 1–9. 

https://doi.org/10.1097/JNR.0000000000000425 

Huang, C. Y., Weng, R. H., Wu, T. C., Lin, T. E., Hsu, C. T., Hung, C. H. & Tsai, 

Y. C. (2017). Developing and testing the patient-centred innovation 

questionnaire for hospital nurses. Journal of Nursing Management, 26(2), 

227–237. https://doi.org/10.1111/jonm.12539 

Humaniora. (2022). Kembangkan Inovasi, Siloam Hospitals Group dan NCGM 

Jepang Jalin Kerja Sama. Mediaindonesia. 

https://mediaindonesia.com/humaniora/514668/kembangkan-inovasi-siloam-



 

173 
 

hospitals-group-dan-ncgm-jepang-jalin-kerja-sama 

Janati, A., Hasanpoor, E., Hajebrahimi, S. & Homayoun Sadeghi, B. (2017). 

Evidence-based management – healthcare manager viewpoints. International 

Journal of Health Care Quality Assurance. 

https://doi.org/https://doi.org/10.1108/IJHCQA-08-2017-0143 

Jeffrey A., M. (2015). Strategic Human Resources Management (4th ed.). 

Cengage Learning. 

Ji, Y. & Yoon, H. J. (2021). The effect of servant leadership on self-efficacy and 

innovative behaviour: Verification of the moderated mediating effect of 

vocational calling. Administrative Sciences, 11(2). 

https://doi.org/10.3390/admsci11020039 

Jill Maben, J. B. (2020). Covid-19 : Supporting nurses ’ psychological and mental 

health. Journal of Clinical Nursing, April, 1–9. 

https://doi.org/10.1111/jocn.15307 

John, B., Jeff, G., Andrew, B. & Laura, S. (2021). Human Resources 

Management. Bloomsbury. 

Kakemam, E., Liang, Z., Janati, A., Arab-Zozani, M., Mohaghegh, B. & 

Gholizadeh, M. (2020). Leadership and management competencies for 

hospital managers: A systematic review and best-fit framework synthesis. 

Journal of Healthcare Leadership, 12, 59–68. 

https://doi.org/10.2147/JHL.S265825 

Kakemam, E., Raeissi, P., Raoofi, S., Soltani, A., Sokhanvar, M., Visentin, D. & 

Cleary, M. (2019). Occupational stress and associated risk factors among 

nurses: a cross-sectional study. Contemporary Nurse, 55(2–3), 237–249. 

https://doi.org/10.1080/10376178.2019.1647791 

Keith, S. (2019). The Effects Of Integral And Incidental Anger And Anxiety On 

Creative Purpose [Universuty Of Oklahoma]. 

https://shareok.org/bitstream/handle/11244/319717/2019_Strasbaugh_Keith_

Thesis.pdf?sequence=1 

Kelly, C. J. & Young, A. J. (2017). Promoting innovation in healthcare. Future 

Hospital Journal, 4(2), 121–125. https://doi.org/10.7861/futurehosp.4-2-121 

Kemenkes RI. (2022). Profil Kesehatan Indonesia (W. W. Farida Sibuea, Boga 

Hardhana (ed.)). Kementerian Keseha. 

https://www.kemkes.go.id/downloads/resources/download/pusdatin/profil-

kesehatan-indonesia/Profil-Kesehatan-2021.pdf 

Peraturan Menteri Kesehatan Republik Indonesia Nomor 26 Tahun2019 Tentang 

Peraturan Pelaksanaan Undang-Undang Nomor 38 Tahun 2014 Tentang 

Keperawatan, 1 (2019). 

http://hukor.kemkes.go.id/uploads/produk_hukum/PMK_No__26_Th_219_tt

g_Peraturan_Pelaksanaan_UU_Nomor_38_Tahun_2014_tentang_Keperawat

an.pdf 



 

174 
 

Kementerian Kesehatan RI. (2020). Pedoman Pencegahan Dan Pengendalian 

Coronavirus Disease (COVID-19) (M. I. Listiana Aziza, Adistikah Aqmarina 

(ed.); 5th ed.). Kementerian Kesehatan RI. 

https://doi.org/10.33654/math.v4i0.299 

Kim, W. & Park, J. (2017). Examining structural relationships between work 

engagement, organizational procedural justice, knowledge sharing, and 

innovative work behavior for sustainable organizations. Sustainability 

(Switzerland), 9(2). https://doi.org/10.3390/su9020205 

Kock, N. & Hadaya, P. (2018). Minimum sample size estimation in PLS-SEM : 

The inverse square root and gamma-exponential methods. Information 

Systems Journal, 28(1). https://doi.org/10.1111/isj.12131 

Labrague, L. J. & De los Santos, J. A. A. (2020). COVID-19 anxiety among front-

line nurses: Predictive role of organisational support, personal resilience and 

social support. Journal of Nursing Management, 28(7), 1653–1661. 

https://doi.org/10.1111/jonm.13121 

Labrague, L. J., Petitte, D. M., Leocadio, M. C. & Peter Van Bogaert, K. T. 

(2018). Perceptions of organizational support and its impact on nurses ’ job 

outcomes. Nursing Forum, 1–8. https://doi.org/10.1111/nuf.12260 

Luan, R., Pu, W., Dai, L., Yang, R. & Wang, P. (2020). Comparison of 

Psychological Stress Levels and Associated Factors Among Healthcare 

Workers, Frontline Workers, and the General Public During the Novel 

Coronavirus Pandemic. Frontiers in Psychiatry, 11(December), 1–6. 

https://doi.org/10.3389/fpsyt.2020.583971 

Luis, D. J., Ruth, C. J. & Zhuofan, Z. (2020). Does Stress Lead to Creativity?: 

The Relationship between Occupational Stress and Individual Innovative 

Behavior. Studies in Business and Economics, 15(1), 21–30. 

https://doi.org/10.2478/sbe-2020-0003 

Lukes, M. & Stephan, U. (2017). Measuring employee innovation: A review of 

existing scales and the development of the innovative behavior and 

innovation support inventories across cultures. International Journal of 

Entrepreneurial Behaviour and Research, 23(1), 136–158. 

https://doi.org/10.1108/IJEBR-11-2015-0262 

Marques, C. S., Lopes, C., Braga, V., Ratten, V. & Santos, G. (2022). Intuition 

and rationality in intrapreneurship and innovation outputs : The case of 

health professionals in primary health. International Entrepreneurship and 

Management Journal, 579–602. https://doi.org/10.1007/s11365-021-00761-7 

Martínez-Mesa, J., González-Chica, D. A., Bastos, J. L., Bonamigo, R. R. & 

Duquia, R. P. (2014). Sample size: How many participants do i need in my 

research? Anais Brasileiros de Dermatologia, 89(4), 609–615. 

https://doi.org/10.1590/abd1806-4841.20143705 

Mccarthy, J. M., Trougakos, J. P., Cheng, B. H., Mccarthy, J. M., Trougakos, J. P. 

& Cheng, B. H. (2016). Journal of Applied Psychology Are Anxious 



 

175 
 

Workers Less Productive Workers ? It Depends on the Quality of Social 

Exchange Are Anxious Workers Less Productive Workers ? It Depends on 

the Quality of Social Exchange. Journal of Applied Psychology, 101(2), 279–

291. https://doi.org/10.1037/apl0000044 

McKinsey & Company. (2022). Leading Through Anxiety. McKinsey & 

Company. https://www.mckinsey.com/featured-insights/themes/leading-

through-anxiety 

McLaughlin, D. B. & Militello, J. (2015). Finding the path to innovation. Journal 

of Healthcare Management, 60(4), 243–245. 

https://doi.org/10.1097/00115514-201507000-00004 

Melanie, O. & Jennifer, S. (2014). Anxiety. In Encyclopedia of Quality and Well-

Being Research. Springer, Dordrecht. 

https://doi.org/https://doi.org/10.1007/978-94-007-0753-5_98 

Memon, M. A. & Ting, H. (2020). Sample Size for Survey Research : Review and 

Recommendations Journal of Applied Structural Equation Modeling 

SAMPLE SIZE FOR SURVEY RESEARCH : REVIEW AND. Journal of 

Applied Structural Equation Modeling, 4(June). 

https://doi.org/10.47263/JASEM.4(2)01 

Moeng, M. S. (2020). The Impact Of Job Satisfaction, Motivation And Job Stress 

On Employees’ Innovative Behaviour (Issue April). Nelson Mandela 

University. 

Mohr, D. L., William J, W. & Rudolf J., F. (2019). Statistical Methods (4th ed.). 

Elsevier. https://doi.org/https://doi.org/10.1016/B978-0-12-823043-5.00001-

1 r 

Montani, F. & Staglianò, R. (2022). Innovation in times of pandemic: The 

moderating effect of knowledge sharing on the relationship between COVID-

19-induced job stress and employee innovation. R and D Management, 

52(2), 193–205. https://doi.org/10.1111/radm.12457 

Montani, F., Vandenberghe, C., Khedhaouria, A. & Courcy, F. (2020). Examining 

the inverted U-shaped relationship between workload and innovative work 

behavior: The role of work engagement and mindfulness. Human Relations, 

73(1), 59–93. https://doi.org/10.1177/0018726718819055 

Morra Aarons, M. (2020). Leading Through Anxiety. Harvard Business Review. 

https://hbr.org/2020/05/leading-through-anxiety 

Mutonyi, B. R., Slåtten, T. & Lien, G. (2021). Fostering innovative behavior in 

health organizations: a PLS-SEM analysis of Norwegian hospital employees. 

BMC Health Services Research, 21(1), 1–15. https://doi.org/10.1186/s12913-

021-06505-1 

Nazir, S., Qun, W., Hui, L. & Shafi, A. (2018). Influence of social exchange 

relationships on affective commitment and innovative behavior: Role of 

perceived organizational support. Sustainability (Switzerland), 10(12). 

https://doi.org/10.3390/su10124418 



 

176 
 

Nazir, S., Shafi, A., Atif, M. M., Qun, W. & Abdullah, S. M. (2019). How 

organization justice and perceived organizational support facilitate 

employees’ innovative behavior at work. Employee Relations: The 

International Journal, 41(6), 1288–1311. https://doi.org/10.1108/ER-01-

2017-0007 

Novrianto, R., Marettih, A. K. E. & Wahyudi, H. (2019). Validitas Konstruk 

Instrumen General Self Efficacy Scale Versi Indonesia. Jurnal Psikologi, 

15(1), 1. https://doi.org/10.24014/jp.v15i1.6943 

Nowrouzi-Kia, B., Sithamparanathan, G., Nadesar, N., Gohar, B. & Ott, M. 

(2021). Factors associated with work performance and mental health of 

healthcare workers during pandemics: a systematic review and meta-

analysis. Journal of Public Health, 1–9. 

https://doi.org/10.1093/pubmed/fdab173 

Ocak, S., Aladag, O. F., Koseoglu, M. A. & King, B. (2021). Barriers To Strategy 

Implementation In Turkey’s Healthcare Industry: Hospital Manager 

Perspectives. Hospital Topics, 0(0), 1–9. 

https://doi.org/10.1080/00185868.2021.1952123 

Orth, M. & Volmer, J. (2017). Daily within-person effects of job autonomy and 

work engagement on innovative behaviour: The cross-level moderating role 

of creative self-efficacy. European Journal of Work and Organizational 

Psychology, 26(4), 601–612. 

https://doi.org/10.1080/1359432X.2017.1332042 

Oxford University Press. (2022). Health Professional. Oxford University Press. 

https://www.oxfordlearnersdictionaries.com/definition/english/health-

professional#:~:text=health professional-,noun,example a doctor or nurse 

Proksch, D., Busch-casler, J., Haberstroh, M. M. & Pinkwart, A. (2018). National 

health innovation systems : Clustering the OECD countries by innovative 

output in healthcare using a multi indicator approach. In Research Policy 

(Issue June 2017). Elsevier. https://doi.org/10.1016/j.respol.2018.08.004 

PT. X. (2021). Laporan Tahunan Annual Report PT Siloam International 

Hospitals Tbk. https://www.siloamhospitals.com/tentang-kami/hubungan-

investor/laporan-tahunan 

PT. X. (2022). Tentang Kami. https://www.siloamhospitals.com/tentang-kami 

Qi, L., Liu, B., Wei, X. & Hu, Y. (2019). Impact of inclusive leadership on 

employee innovative behavior: Perceived organizational support as a 

mediator. PLoS ONE, 14(2), 1–14. 

https://doi.org/10.1371/journal.pone.0212091 

Qiaoqin, W., Zhaoyang, L., Weijiao, Z. & Shaomei, S. (2018). Effects of work 

environment and job characteristics on the turnover intention of experienced 

nurses: The mediating role of work engagement. International Journal of 

Laboratory Hematology, 74(6), 1332–1341. 

https://doi.org/https://doi.org/10.1111/jan.13528 



 

177 
 

Quick, J. C. & Henderson, D. F. (2016). Occupational stress: Preventing 

suffering, enhancing wellbeing. International Journal of Environmental 

Research and Public Health, 13(5), 1–11. 

https://doi.org/10.3390/ijerph13050459 

Rafique, M. A., Hou, Y., Chudhery, M. A. Z., Waheed, M., Zia, T. & Chan, F. 

(2022). Investigating the impact of pandemic job stress and transformational 

leadership on innovative work behavior: The mediating and moderating role 

of knowledge sharing. Journal of Innovation and Knowledge, 7(3). 

https://doi.org/10.1016/j.jik.2022.100214 

Riaz, S., Xu, Y. & Hussain, S. (2018). Understanding employee innovative 

behavior and thriving at work: A chinese perspective. Administrative 

Sciences, 8(3), 1–14. https://doi.org/10.3390/admsci8030046 

Ringle, C. M. & Sarstedt, M. (2016). Gain more insight from your PLS-SEM 

results: the importance-performance map analysis. Industrial Management 

and Data Systems, 116(9), 1865–1886. https://doi.org/10.1108/IMDS-10-

2015-0449 

Ringle, C. M., Sarstedt, M., Mitchell, R. & Gudergan, S. P. (2018). Partial least 

squares structural equation modeling in HRM research. International Journal 

of Human Resource Management, 31(12), 1617–1643. 

https://doi.org/10.1080/09585192.2017.1416655 

Robinson, O. J., Vytal, K., Cornwell, B. R. & Grillon, C. (2013). The impact of 

anxiety upon cognition: perspectives from human threat of shock studies. 

Frontiers in Human Neuroscience, 7(May), 1–21. 

https://doi.org/10.3389/fnhum.2013.00203 

RS XYZ. (2022). Data Internal RS XYZ. 

Sameer, Y. M. (2018). Innovative Behavior and Psychological Capital: Does 

Positivity Make any Difference? Journal of Economics and Management, 

32(2), 75–101. https://doi.org/10.22367/jem.2018.32.06 

Sarstedt, M. & Christian M. Ringle,  and J. F. H. (2017). Partial least squares 

structural equation modeling. In Handbook of Market Research (Vol. 21, 

Issue 1). Springer International Publishing. https://doi.org/10.1007/978-3-

319-05542-8_15-1 

Sarstedt, M., Ringle, C. M. & Hair, J. F. (2021). Handbook of Market Research. 

In Handbook of Market Research (Issue July). Springer. 

https://doi.org/10.1007/978-3-319-05542-8 

Schamroth, J. (2022). Health in 2022 : What we mean when we talk about 

innovation. UCL Global Business School. https://www.ucl.ac.uk/global-

business-school-health/news/2022/jul/health-2022-what-we-mean-when-we-

talk-about-innovation 

Schaufeli, W. B. (2017). Applying the Job Demands-Resources model: A ‘how 

to’ guide to measuring and tackling work engagement and burnout. 

Organizational Dynamics, 46(2), 120–132. 



 

178 
 

https://doi.org/10.1016/j.orgdyn.2017.04.008 

Sekaran, U. & Bougie, R. (2020). Research Methods for Business. In Wiley (8th 

ed.). John Wiley & Sons Ltd. 

Seung Youn, C., Katherine, R., Ieva, S. & Andrea, H. (2017). Evidence-Based 

Survey Design: The Use Of A Midpoint On The Likert Scale. Performance 

Improvement, 56, 15–23. https://doi.org/10.1002/pfi 

Slamet, R. & Aglis Andhita, H. (2020). Metode Riset Penelitian Kuantitatif 

Penelitian di Bidang Manajemen, Teknik, Pendidikan dan Eksperimen. 

Deepublish Publisher. 

Sofiyan, S., Sembiring, R., Danilwan, Y., Anggriani, R. & Sudirman, A. (2022). 

Innovative Work Behavior and Its Impact on Teacher Performance: The Role 

of Organizational Culture and Self Efficacy as Predictors. Journal of 

Education Research and Evaluation, 6(1), 44–52. 

https://doi.org/10.23887/jere.v6i1.38255 

Sönmez, B., İspir, Ö., Önal, M. & Emiralioğlu, R. (2019). Turkish psychometric 

properties of the Innovative Behavior Inventory and Innovation Support 

Inventory: A model analysis on nurses. Nursing Forum, 54(2), 254–262. 

https://doi.org/10.1111/nuf.12325 

Sugiyono. (2013). Metode penelitian manajemen (5th ed.). Badan Penerbit 

Universitas Diponegoro. 

The Lancet. (2019). 2020: Unleashing the Full Potential of Nursing. The Lancet, 

394(10212), 1879. https://doi.org/10.1016/S0140-6736(19)32794-1 

Tulane University Schoold Of Public Health And Tropical Medicine. (2021). The 

Role of a Healthcare Manager in Healthcare Operations. Tulane University. 

https://publichealth.tulane.edu/blog/healthcare-manager/ 

Vidal-blanco, G. (2021). Development and Validation of the Brief Nursing Stress 

Scale ( BNSS ) in a Sample of End-of-Life Care Nurses. Nursing Reports, 

311–319. https://doi.org/10.3390/nursrep11020030 

Wang, L., Tao, H., Bowers, B. J., Brown, R. & Zhang, Y. (2017). Influence of 

Social Support and Self-Efficacy on Resilience of Early Career Registered 

Nurses. Western Journal of Nursing Research. 

https://doi.org/10.1177/0193945916685712 

Wang, Y. X., Yang, Y. J., Wang, Y., Su, D., Li, S. W., Zhang, T. & Li, H. P. 

(2019). The mediating role of inclusive leadership: Work engagement and 

innovative behaviour among Chinese head nurses. Journal of Nursing 

Management, 27(4), 688–696. https://doi.org/10.1111/jonm.12754 

WHO. (2013). Transforming and Scaling up health professionals’ education and 

training. In WHO publication. WHO. 

https://www.who.int/hrh/resources/transf_scaling_hpet/en/ 

WHO. (2020). Occupational health: stress at the workplace. World Health 

Organization. https://www.who.int/news-room/questions-and-



 

179 
 

answers/item/ccupational-health-stress-at-the-workplace 

WHO. (2022). Hospitals. WHO. https://www.who.int/health-

topics/hospitals#tab=tab_1 

World Intellectual Property Organization (WIPO). (2021). Global innovation 

index 2021. In B. L. Soumitra Dutta & L. R. L. and S. Wunsch-Vincent 

(Eds.), World Intellectual Property Organization (14th ed., Issue 14th 

Edition). https://tind.wipo.int/record/44315 

Yan, D., Wen, F., Li, X. & Zhang, Y. (2019). The relationship between 

psychological capital and innovation behaviour in Chinese nurses. Journal of 

Nursing Management, December 2019, 471–479. 

https://doi.org/10.1111/jonm.12926 

Yang, K., Zhou, L., Wang, Z., Lin, C. & Luo, Z. (2019). Humble leadership and 

innovative behaviour among Chinese nurses: The mediating role of work 

engagement. Journal of Nursing Management, 27(8), 1801–1808. 

https://doi.org/10.1111/jonm.12879 

Yip, J. A., Levine, E. E., Brooks, A. W. & Schweitzer, M. E. (2020). Worry at 

work: How organizational culture promotes anxiety. Research in 

Organizational Behavior, 40, 1–13. 

https://doi.org/10.1016/j.riob.2020.100124 

Yulianah, D. M. (2021). The Effect of Humor on The Innovative Output with 

Innovative Work Behavior as Variable of Medition. Management Analysis 

Journal, 10(1), 37–44. https://doi.org/10.15294/maj.v10i1.45159 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


