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ABSTRACT   

 
Loa Wilson James Metasurya (01618200008) 

 

ANTECEDENT OF SATISFACTION & CONTINUED USE INTENTION FOR 

PURCHASE INTENTION OF MOBILE LEGENDS MICROTRANSACTIONS 

( xiii + 108 halaman; 9 gambar; 28 tabel; 6 lampiran) 

 

The purpose of this study is to analyze the antecedents of continued use intention 

and satisfaction and how satisfaction and continued use intention affects purchase 

intention of microtransactions in Mobile Legends. The sampling was done using 

purposive sampling. This study’s population was gathered from distribution of 

questionnaires towards Mobile Legends players in Indonesia. A total of 228 respondent 

data was obtained and processed using PLS-SEM. The results show that enjoyment, 

social value, quality, and economic value effects satisfaction and continued use 

intention excluding social value’s effect on continued use intention and the further 

effects of satisfaction and continued use intention on purchase intention. This study 

contributes towards the research on variables that affect continued use intention, 

satisfaction, and purchase intention 
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