
78 

 

DAFTAR PUSTAKA 

Bougie, R., & Sekaran, U. (2020). Research methods for business a skill-

building approach. John Wiley & Sons, Inc.  

Goula, A., Rizopoulos, T., Stamouli, M. A., Kelesi, M., Kaba, E., & Soulis, S. 

(2022). Internal Quality and Job Satisfaction in Health Care 

Services. International journal of environmental research and public 

health, 19(3), 1496. https://doi.org/10.3390/ijerph19031496 

Jacobs, K., Hellman, M., Markowitz, J., Wuest, E. (2013). Excessive Workload. 

In: Gellman, M.D., Turner, J.R. (eds) Encyclopedia of Behavioral Medicine. 

Springer, New York, NY. https://doi.org/10.1007/978-1-4419-1005-9_934 

Soewardi, H., & Kusuma, S. R. (2019). Excessive Workload Analysis and 

improvement of the nurses duty in the Hospital. IOP Conference Series: 

Materials Science and Engineering, 530(1), 012036. 

https://doi.org/10.1088/1757-899x/530/1/012036  

Baker, O. G., & Alshehri, B. D. (2020). The relationship between job stress and 

job satisfaction among Saudi Nurses: A cross-sectional study. Nurse Media 

Journal of Nursing, 10(3), 292–305. 

https://doi.org/10.14710/nmjn.v10i3.32767  

Kock, N., & Hadaya, P. (2018). Minimum sample size estimation in PLS-SEM: 

The inverse square root and gamma-exponential methods. 

https://cits.tamiu.edu/kock/pubs/journals/2018/Kock_Hadaya_2018_ISJ_S

ample SizePLS.pdf 

 

Aglis Andhita Hatmawan, dan Slamet Riyanto. 2020. Metode Riset Penelitian 

Kuantitatif Penelitian di Bidang Manajemen, Teknik, Pendidikan dan 

Eksperimen,. Sleman: CV Budi Utama. 

 

Hair, J. F., Ringle, C. M., Gudergan, S. P., Fischer, A., Nitzl, C., & Menictas, 

C. (2019). Partial least squares structural equation modeling-based discrete 

choice modeling: an illustration in modeling retailer choice. Business 

Research, 12(1), 115–142. https://doi.org/10.1007/s40685-018-0072-4 

 

Mohamed, I., & Daud, N. (2018). EXAMINING MODERATING ROLE OF 

E-COMMERCE EXPERIENCE ON USAGE-PERFORMANCE 

RELATIONSHIP. Asia Pacific Journal Of Advanced Business And Social 

Studies, 4(2), 16-27. https://doi.org/10.25275/apjabssv4i2bus3 

 

https://doi.org/10.3390/ijerph19031496
https://doi.org/10.1007/978-1-4419-1005-9_934
https://doi.org/10.1088/1757-899x/530/1/012036
https://cits.tamiu.edu/kock/pubs/journals/2018/Kock_Hadaya_2018_ISJ_Sample%20SizePLS.pdf
https://cits.tamiu.edu/kock/pubs/journals/2018/Kock_Hadaya_2018_ISJ_Sample%20SizePLS.pdf
https://doi.org/10.1007/s40685-018-0072-4


79 

 

Ringle, C. M., & Sarstedt, M. (2016). Gain more insight from your PLS-SEM 

results. Industrial Management & Data Systems, 116(9), 1865–1886. 

https://doi.org/10.1108/IMDS-10-2015-0449 

Sarstedt, M., Hair, J. F., Pick, M., Liengaard, B. D., Radomir, L., & Ringle, C. 

M. (2022). Progress in partial least squares structural equation modeling use 

in marketing research in the last decade. Psychology & Marketing, 39(5), 

1035–1064. https://doi.org/10.1002/mar.21640  

Hair, J. F., Hult, G. T. M., Ringle, C. M., & Sarstedt, M. (2022). A primer on 

partial least squares structural equation modeling (PLS-SEM) (3rd ed.). 

Thousand Oaks, CA: Sage. 

Kefis, V. (2014). Total Quality Management (2nd ed.). Kritiki Publications, 

Athens, Greece.  

Latif, K. F. (2016). An Empirical Investigation into the relationship between 

Organizational Culture, Internal Service Quality (ISQ) and Organizational 

Performance. Abasyn University Journal of Social Sciences, 9(1), 321–343.  

Gogos, C., Itskara, K., & Itskara, E. (2015). Internal quality and work 

commitment: A study on the perceptions of hospital nursing staff. Archives 

of Hellenic Medicine, 32(2), 175–181.  

Nazeer, S., Zahid, M., & Azeem, M.F. (2014). Internal Service Quality and Job 

Performance: Does Job Satisfaction Mediate?  

Manolitzas, P., Fortsas V., Grigoroudis E., & Matsatsinis N. (2014) Internal 

Customer Satisfaction in Health-Care Organizations: A Multicriteria 

Analysis Approach, International Journal of Public 

Administration, 37:10, 646-654, DOI: 10.1080/01900692.2014.903267 

Goula, Aspa. (2017). The added value of patient satisfaction measurements. 

Archives of Hellenic Medicine. 34. 49-57. 

Al-Ababneh, M. M., Masadeh, M. A., Al-Shakhsheer, F. J., & Habiballah, M. A. 

(2018). The impact of internal service quality on job satisfaction in the hotel 

industry. Research in Hospitality Management, 8(1), 55–62. 

https://doi.org/10.1080/22243534.2018.1501182  

Rostami, F., Babaei-Pouya, A., Teimori-Boghsani, G., Jahangirimehr, A., Mehri, Z., 

& Feiz-Arefi, M. (2021). Mental Excessive Workload and job satisfaction in 

https://doi.org/10.1108/IMDS-10-2015-0449
https://doi.org/10.1080/01900692.2014.903267


80 

 

Healthcare Workers: The moderating role of job control. Frontiers in Public 

Health, 9. https://doi.org/10.3389/fpubh.2021.683388  

Virgolino, A., Coelho, A., & Ribeiro, N. (2017). The impact of perceived 

organizational justice, psychological contract, and the burnout on employee 

performance: the moderating role of organizational support, in the 

portuguese context. International Journal of Academic Research in Business 

and Social Sciences, 241-263. 

Goldschmied, N., & Spitznagel, C. (2020). Sweating the connection of uniform 

colours and success in sport: No evidence for the red win effect in Elite 

Women’s NCAA basketball. European Journal of Sport Science, 21(1), 93–

99. https://doi.org/10.1080/17461391.2020.1727571  

Mahendradhata, Y., Andayani, N. L., Hasri, E. T., Arifi, M. D., Siahaan, R. G., 

Solikha, D. A., & Ali, P. B. (2021). The capacity of the Indonesian healthcare 

system to respond to COVID-19. Frontiers in Public Health, 9. 

https://doi.org/10.3389/fpubh.2021.649819  

Chien, W. T., & Yick, S. Y. (2016). An investigation of nurses’ job satisfaction in 

a private hospital and its correlates. The Open Nursing Journal, 10, 99-112. 

doi:10.2174/1874434601610010099 

Muhawish, H., Salem, O. A., Baker, O. G., Elbilgahy, A. A., & Hashem, S. F. 

(2019). Job related stressors and job satisfaction among multicultural nursing 

workforce. Middle East Journal of Nursing, 13(2), 3-16. 

doi:10.5742MEJN.2019.93635 

Mohammadi, B. (2016). The relationship of role ambiguity with job satisfaction 

and job performance mediated by proactive behavior. Iranian Journal of 

Ergonomics, 4(1), 20-27. doi:10.21859/joe-04013 

Soltanmoradi, Y., Ansari, A., & Heidari, S. (2017). Occupational stress among 

operating room nurses of hospitals affiliated to Kerman universities of 

medical sciences, Iran (2016): A cross-sectional study. Journal of 

Occupational Health and Epidemiology, 6(4), 225-233. 

doi:10.29252/johe.6.4.225 

García‐Izquierdo, M., Meseguer de Pedro, M., Ríos‐Risquez, M. I., & Sánchez, 

M. I. S. (2018). Resilience as a moderator of psychological health in 

situations of chronic stress (burnout) in a sample of hospital nurses. Journal 

of Nursing Scholarship, 50(2), 228-236. doi:10.1111/jnu.12367 

https://doi.org/10.1080/17461391.2020.1727571
https://doi.org/10.3389/fpubh.2021.649819


81 

 

Jafari Kelarijani, S. E., Heidarian, A. R., Jamshidi, R., & Khorshidi, M. (2014). 

Length of service and commitment of nurses in hospitalsof Social Security 

Organization (SSO) in Tehran. Caspian journal of internal medicine, 5(2), 

94–98. 

Dobrow Riza, S., & Ganzach, Y. (2014). Job satisfaction over time: A longitudinal 

study of the differential roles of age and tenure. Academy of Management 

Proceedings, 2014(1), 13905. 

https://doi.org/10.5465/ambpp.2014.13905abstract  

Saner, T., & Eyüpoğlu, Ş. Z. (2012). The age and job satisfaction relationship in 

Higher Education. Procedia - Social and Behavioral Sciences, 55, 1020–

1026. https://doi.org/10.1016/j.sbspro.2012.09.593  

Iffat, W., Shakeel, S., Siddiqui, F., & Rehan, M. (2015). Organizational care 

impact on work commitment: A study in the health care field. OALib, 02(11), 

1–6. https://doi.org/10.4236/oalib.1102037  

Paneque, R.E., & Carvajal, J.R. (2015). Occupational hazards and diseases among 

workers in the emergency services: narrative review of international 

literature and an approach to Chile. Medwave, 15. 

Iyayi, O., & Kadiri, A. P. (2020). Work stress and job satisfaction among nursing 

staff in public hospitals in Nigeria. OUSL Journal, 15(2), 63. 

https://doi.org/10.4038/ouslj.v15i2.7481  

Pantouvakis, A., & Mpogiatzidis, P. (2013). The impact of internal service quality 

and learning organization on clinical leaders' job satisfaction in hospital care 

services. Leadership in Health Services, 26(1), 34–49. 

https://doi.org/10.1108/17511871311291714  

Aldaiji, L., Al-jedai, A., Alamri, A., Alshehri, A. M., Alqazlan, N., & Almogbel, 

Y. (2022). Effect of occupational stress on pharmacists’ job satisfaction in 

Saudi Arabia. Healthcare, 10(8), 1441. 

https://doi.org/10.3390/healthcare10081441  

Saha, A. K., Akhter, J., Mittra, C. R., Reza, H. M., & Khatun, M. R. (2020). 

Excessive Workload and job satisfaction among nurses in a tertiary level 

hospital. Asian Journal of Medical and Biological Research, 6(2), 359–365. 

https://doi.org/10.3329/ajmbr.v6i2.48084  

https://doi.org/10.1016/j.sbspro.2012.09.593
https://doi.org/10.4236/oalib.1102037


82 

 

Hellín Gil, M. F., Ruiz Hernández, J. A., Ibáñez-López, F. J., Seva Llor, A. M., 

Roldán Valcárcel, M. D., Mikla, M., & López Montesinos, M. J. (2022). 

Relationship between job satisfaction and Excessive Workload of nurses in 

adult inpatient units. International Journal of Environmental Research and 

Public Health, 19(18), 11701. https://doi.org/10.3390/ijerph191811701  

Abdullah, M. I., Huang, D., Sarfraz, M., Ivascu, L., & Riaz, A. (2020). Effects of 

internal service quality on nurses’ job satisfaction, commitment and 

performance: Mediating role of employee well‐being. Nursing Open, 8(2), 

607–619. https://doi.org/10.1002/nop2.665  

Izza, I., Setianto, B., & Dhamanti, I. (2021). Pengaruh Internal Service Quality 

(INTQUAL) terhadap kepuasan karyawan di rs islam Ahmad Yani surabaya. 

Jurnal Manajemen Kesehatan Indonesia, 9(2), 78–86. 

https://doi.org/10.14710/jmki.9.2.2021.78-86  

Bujang M. A. (2021). A Step-by-Step Process on Sample Size Determination for 

Medical Research. The Malaysian journal of medical sciences : MJMS, 

28(2), 15–27. https://doi.org/10.21315/mjms2021.28.2.2 

Jacobs, K., Hellman, M., Markowitz, J., Wuest, E. (2013). Job 

Satisfaction/Dissatisfaction. In: Gellman, M.D., Turner, J.R. (eds) 

Encyclopedia of Behavioral Medicine. Springer, New York, NY. 

https://doi.org/10.1007/978-1-4419-1005-9_901 

Darwin, M., Mamondol, M., Sormin, S., Nurhayati, Y., Tambunan, H., & Sylvia, 

D. (2021). Metode Penelitian Pendekatan Kuantitatif (Taman Sony 

Tambunan, Ed.). Media Sains Indonesia. 

Al-Mugheed, K., Bayraktar, N., Al-Bsheish, M., AlSyouf, A., Jarrar, M., AlBaker, 

W., & Aldhmadi, B. K. (2022). Patient Safety Attitudes among Doctors and 

Nurses: Associations with Workload, Adverse Events, 

Experience. Healthcare (Basel, Switzerland), 10(4), 631. 

https://doi.org/10.3390/healthcare10040631 

Dewanto, A., & Wardhani, V. (2018). Nurse turnover and perceived causes and 

consequences: A preliminary study at private hospitals in Indonesia. BMC 

Nursing, 17(S2). https://doi.org/10.1186/s12912-018-0317-8  

 

https://doi.org/10.21315/mjms2021.28.2.2
https://doi.org/10.1007/978-1-4419-1005-9_901
https://doi.org/10.3390/healthcare10040631

