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ABSTRAK       
 
Ellen Theodora (01616210015) 

“PENGARUH SURVEILLANCE, SOCIAL INTERACTION, INFORMATION 
SHARING, REMUNERATION DAN ENTERTAINMENT TERHADAP RE-
VISIT INTENTION PADA CLINIC DE VOTRE PEAU”  

(xv +70 halaman, 8 gambar, 17 tabel dan 4 lampiran) 

Penelitian ini tentang Pengaruh Surveillance, Social Interaction, Information Sharing, 
Remuneration dan Entertainment Terhadap Re- visit Intention Clinic De Votre Peau. 
Dengan tujuan untuk meliat faktor-faktor yang mempengaruhi re-visit intention. 
Metode dalam penelitian ini adalah penelitian kuantitatif dengan uji hipotesis 
(hypothesis test). Populasi dalam penelitian ini adalah konsumen Clinic De Votre Peau 
yang pernah berkunjung ataupun berlangganan untuk melakukan perawatan 
estetika/kecantikan pada Clinic De Votre Peau dan mengikuti sosial media Clinic de 
Votre Peau.  Teknik pengambilan sampel menggunakan purposive sampling yang 
berjumlah 184 responden. Hasil dari penelitian ini menunjukan surveillance 
berpengaruh positif dan signifikan terhadap re-visit intention. Social interaction 
berpengaruh positif dan signifikan terhadap re-visit intention. Information sharing 
berpengaruh positif dan signifikan terhadap re-visit intention.Remuneration 
berpengaruh positif dan signifikan terhadap re-visit intention. Entertainment 
berpengaruh positif dan signifikan terhadap re-visit intention.  
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ABSTRACT     
 

Ellen Theodora (01616210015) 

“THE EFFECTS OF SURVEILLANCE, SOCIAL INTERACTION, 
INFORMATION SHARING, REMUNERATION AND ENTERTAINMENT ON 
RE-VISIT INTENTION IN  CLINIC DE VOTRE PEAU” 

(xv +70 pages, 8 figures, 17 tables and 4 appendices) 

This journal examines the Effects of Surveillance, Social Interaction, Information 
Sharing, Remuneration, and Entertainment on Re-visit Intention in Clinic De Votre 
Peau. This type of research is quantitative research. The sampling technique used 
purposive sampling, amounting to 184 respondents. The method on this research is 
using hypothesis test which the population are the customer of Clinic de votre peau 
with the criteria a follower of Instagram Clinic de Votre Peau and has experience any 
treatment in the clinic.  The results of this study indicate that Surveillance has a posifive 
influence and significant on re-visit intention. Social interaction has a positive 
influence and significant on re-visit intention. Information sharing has a positive 
influence and significant on re-visit intention. Remuneration has a positive influence 
and significant on re-visit intention. Entertainment has a positive influence and 
significant on re-visit intention. 
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