DAFTAR PUSTAKA

https://kemenperin.go.id/artikel/18465/Industri-Makanan-dan-Minuman-Masih-
Jadi-Andalan

https://www.dataindustri.com/produk/data-pertumbuhan-industri-makanan-dan-
minuman/

https://mediaindonesia.com/ekonomi/457757/masa-depan-bisnis-kuliner-
indonesia-masih-punya-peluang-besar

https://manado.tribunnews.com/2013/08/17/bisnis-kuliner-di-manado-takkan-
pernah-redup

https://id.pinterest.com/pin/372743306631693122/

https://today.line.me/id/v2/article/oKxY Lo

https://industri.kontan.co.id/news/sejarah-berdiri-kfc-di-indonesia-dan-
pemiliknya#:~:text=Pendiri%20KFC%20adalah%20Kolonel%20Harland,untuk%
20merek%20KFC%20di%20Indonesia.

https://mcdonalds.co.id/about#:~:text=salah%20satunya%20Indonesia.-
.McDonald's%20pertama%?20kali%20masuk%20ke%20Indonesia%20pada%20ta
hun%201991%20dengan,McDonald's%20International%20Property%20Compan
y%20(MIPCO)

https://repository.dinamika.ac.id/id/eprint/2070/4/BAB |l.pdf

https://www.seputarpengetahuan.co.id/2020/12/pengertian-pelayanan.html

http://repository.uin-suska.ac.id/4008/3/BAB%20I1.pdf

https://www.google.com/search?g=suasana+dalam-+burger+king&rlz=1C1WHAR
enlD9571D957 &sxsrf=APg-WBv(qzKYKGJOxpSbOADbGESIj70GxR-
0:1649341409343&source=Inms&tbhm=isch&sa=X&ved=2ahUKEwi8scTGk4L3
AhWWRMWGHTECBVYQ AU0AX0ECAEQAW&biw=1366&bih=663&dpr=1
#imgrc=NLofoFVtQTI-RM&imqdii=7jfZcHDULOIp2M

https://inobis.org/ojs/index.php/jurnal-
inobis/article/download/32/23/56#.~:text=Perceived%20enjoyment%20(kenikmat
an)%20adalah%?20salah,sebagai%20pemberi%20kegembiraan%2C%20kepercaya
an%20diri%2C

https://www.ldoceonline.com/dictionary/enjoyment

132


https://www.dataindustri.com/produk/data-pertumbuhan-industri-makanan-dan-minuman/
https://www.dataindustri.com/produk/data-pertumbuhan-industri-makanan-dan-minuman/
https://mediaindonesia.com/ekonomi/457757/masa-depan-bisnis-kuliner-indonesia-masih-punya-peluang-besar
https://mediaindonesia.com/ekonomi/457757/masa-depan-bisnis-kuliner-indonesia-masih-punya-peluang-besar
https://manado.tribunnews.com/2013/08/17/bisnis-kuliner-di-manado-takkan-pernah-redup
https://manado.tribunnews.com/2013/08/17/bisnis-kuliner-di-manado-takkan-pernah-redup
https://id.pinterest.com/pin/372743306631693122/
https://today.line.me/id/v2/article/oKxYLo
https://industri.kontan.co.id/news/sejarah-berdiri-kfc-di-indonesia-dan-pemiliknya#%3A~%3Atext%3DPendiri%20KFC%20adalah%20Kolonel%20Harland%2Cuntuk%20merek%20KFC%20di%20Indonesia
https://industri.kontan.co.id/news/sejarah-berdiri-kfc-di-indonesia-dan-pemiliknya#%3A~%3Atext%3DPendiri%20KFC%20adalah%20Kolonel%20Harland%2Cuntuk%20merek%20KFC%20di%20Indonesia
https://industri.kontan.co.id/news/sejarah-berdiri-kfc-di-indonesia-dan-pemiliknya#%3A~%3Atext%3DPendiri%20KFC%20adalah%20Kolonel%20Harland%2Cuntuk%20merek%20KFC%20di%20Indonesia
https://mcdonalds.co.id/about#%3A~%3Atext%3Dsalah%20satunya%20Indonesia.-%2CMcDonald%27s%20pertama%20kali%20masuk%20ke%20Indonesia%20pada%20tahun%201991%20dengan%2CMcDonald%27s%20International%20Property%20Company%20(MIPCO)
https://mcdonalds.co.id/about#%3A~%3Atext%3Dsalah%20satunya%20Indonesia.-%2CMcDonald%27s%20pertama%20kali%20masuk%20ke%20Indonesia%20pada%20tahun%201991%20dengan%2CMcDonald%27s%20International%20Property%20Company%20(MIPCO)
https://mcdonalds.co.id/about#%3A~%3Atext%3Dsalah%20satunya%20Indonesia.-%2CMcDonald%27s%20pertama%20kali%20masuk%20ke%20Indonesia%20pada%20tahun%201991%20dengan%2CMcDonald%27s%20International%20Property%20Company%20(MIPCO)
https://mcdonalds.co.id/about#%3A~%3Atext%3Dsalah%20satunya%20Indonesia.-%2CMcDonald%27s%20pertama%20kali%20masuk%20ke%20Indonesia%20pada%20tahun%201991%20dengan%2CMcDonald%27s%20International%20Property%20Company%20(MIPCO)
https://repository.dinamika.ac.id/id/eprint/2070/4/BAB_II.pdf
https://www.seputarpengetahuan.co.id/2020/12/pengertian-pelayanan.html
http://repository.uin-suska.ac.id/4008/3/BAB%20II.pdf
https://www.google.com/search?q=suasana%2Bdalam%2Bburger%2Bking&rlz=1C1WHAR_enID957ID957&sxsrf=APq-WBvqzKYkGJ0xpSbOAb6ESlj70GxR-g%3A1649341409343&source=lnms&tbm=isch&sa=X&ved=2ahUKEwi8scTGk4L3AhWWRmwGHTECBVYQ_AUoAXoECAEQAw&biw=1366&bih=663&dpr=1%23imgrc%3DNLofoFVtQTI-RM&imgdii=7jfZcHDUL0lp2M
https://www.google.com/search?q=suasana%2Bdalam%2Bburger%2Bking&rlz=1C1WHAR_enID957ID957&sxsrf=APq-WBvqzKYkGJ0xpSbOAb6ESlj70GxR-g%3A1649341409343&source=lnms&tbm=isch&sa=X&ved=2ahUKEwi8scTGk4L3AhWWRmwGHTECBVYQ_AUoAXoECAEQAw&biw=1366&bih=663&dpr=1%23imgrc%3DNLofoFVtQTI-RM&imgdii=7jfZcHDUL0lp2M
https://www.google.com/search?q=suasana%2Bdalam%2Bburger%2Bking&rlz=1C1WHAR_enID957ID957&sxsrf=APq-WBvqzKYkGJ0xpSbOAb6ESlj70GxR-g%3A1649341409343&source=lnms&tbm=isch&sa=X&ved=2ahUKEwi8scTGk4L3AhWWRmwGHTECBVYQ_AUoAXoECAEQAw&biw=1366&bih=663&dpr=1%23imgrc%3DNLofoFVtQTI-RM&imgdii=7jfZcHDUL0lp2M
https://www.google.com/search?q=suasana%2Bdalam%2Bburger%2Bking&rlz=1C1WHAR_enID957ID957&sxsrf=APq-WBvqzKYkGJ0xpSbOAb6ESlj70GxR-g%3A1649341409343&source=lnms&tbm=isch&sa=X&ved=2ahUKEwi8scTGk4L3AhWWRmwGHTECBVYQ_AUoAXoECAEQAw&biw=1366&bih=663&dpr=1%23imgrc%3DNLofoFVtQTI-RM&imgdii=7jfZcHDUL0lp2M
https://www.google.com/search?q=suasana%2Bdalam%2Bburger%2Bking&rlz=1C1WHAR_enID957ID957&sxsrf=APq-WBvqzKYkGJ0xpSbOAb6ESlj70GxR-g%3A1649341409343&source=lnms&tbm=isch&sa=X&ved=2ahUKEwi8scTGk4L3AhWWRmwGHTECBVYQ_AUoAXoECAEQAw&biw=1366&bih=663&dpr=1%23imgrc%3DNLofoFVtQTI-RM&imgdii=7jfZcHDUL0lp2M
https://inobis.org/ojs/index.php/jurnal-inobis/article/download/32/23/56#%3A~%3Atext%3DPerceived%20enjoyment%20(kenikmatan)%20adalah%20salah%2Csebagai%20pemberi%20kegembiraan%2C%20kepercayaan%20diri%2C
https://inobis.org/ojs/index.php/jurnal-inobis/article/download/32/23/56#%3A~%3Atext%3DPerceived%20enjoyment%20(kenikmatan)%20adalah%20salah%2Csebagai%20pemberi%20kegembiraan%2C%20kepercayaan%20diri%2C
https://inobis.org/ojs/index.php/jurnal-inobis/article/download/32/23/56#%3A~%3Atext%3DPerceived%20enjoyment%20(kenikmatan)%20adalah%20salah%2Csebagai%20pemberi%20kegembiraan%2C%20kepercayaan%20diri%2C
https://inobis.org/ojs/index.php/jurnal-inobis/article/download/32/23/56#%3A~%3Atext%3DPerceived%20enjoyment%20(kenikmatan)%20adalah%20salah%2Csebagai%20pemberi%20kegembiraan%2C%20kepercayaan%20diri%2C
https://www.ldoceonline.com/dictionary/enjoyment

https://core.ac.uk/download/pdf/11725539.pdf

https://www.academia.edu/31886279/Definisi Estetika Menurut Para Ahli

https://www.google.com/search?g=desain+interior+burger+king+manado&tbm=i
sch&ved=2ahUKEwWjM]YuFx0z3AhWAjtgFHdTIARQQ2-
cCegQIABAA&o0g=desain+interior+burger+king+manado&gs lcp=CgNpbWcQ
AzoHCCMQ7wMQJ1CdAVIMC2DADGgACAB4AIABaogBgQaSAQM2LKY
AQCIAQGUAQtnd3Mtd2I6LWItZBABAQ&sclient=img&ei= 2ZUYoySKYCd4
t4P1JGHOAE&bih=606&biw=1366&rlz=1C1IWHAR _ enlD9571D957#imgrc=cH
a2hgNel61HAM

https://perpustakaan.akuntansipoliban.ac.id/uploads/attachment/EujXLYf9rtQGM
nUI7pKABFqydxJCwhSI85m10Dv32bTN4Vok6a.pdf

https://www.traveloka.com/id-id/restaurants/indonesia/detail/burger-king-grand-
wisata-76610/menu

https://www.traveloka.com/id-id/restaurants/indonesia/detail/burger-king-grand-
wisata-76610/reviews

https://digilib.esaunggul.ac.id/public/UEU-Undergraduate-13150-
BABZ2.Image.Marked.pdf

https://media.neliti.com/media/publications/314835-analisis-dimensi-loyalitas-
pelangan-berd-bb77f7a3.pdf

Adi, T. P. B. H., & Nyoman, S. N. (2019). Determinants of businessman decision in
purchasing toward loyalty in the era of globalization. Russian
Journal of Agricultural and Socio-Economic Sciences, 96(12).

Ahmed, |., Nawaz, M. M., Usman, A., Shaukat, M. Z., & Ahmed, N. (2010). A
mediation of customer satisfaction relationship between service
quality and repurchase intentions for the telecom sector in
Pakistan: A case study of university students. African journal of
business management, 4(16), 3457-3462.

Alrushiedat, N., Olfman, L., Kung, M., & der Pol, J. V. (2010). Knowledge sharing
motivations, Perceived enjoyment, and anchoring effects on
perceived usefulness of asynchronous online discussions.

133


https://core.ac.uk/download/pdf/11725539.pdf
https://www.academia.edu/31886279/Definisi_Estetika_Menurut_Para_Ahli
https://www.google.com/search?q=desain%2Binterior%2Bburger%2Bking%2Bmanado&tbm=isch&ved=2ahUKEwjMjYuFxoz3AhWAjtgFHdTIARQQ2-cCegQIABAA&oq=desain%2Binterior%2Bburger%2Bking%2Bmanado&gs_lcp=CgNpbWcQAzoHCCMQ7wMQJ1CdAViMC2DADGgAcAB4AIABaogBgQaSAQM2LjKYAQCgAQGqAQtnd3Mtd2l6LWltZ8ABAQ&sclient=img&ei=_2ZUYoySKYCd4t4P1JGHoAE&bih=606&biw=1366&rlz=1C1WHAR_enID957ID957&imgrc=cHa2hqNeI61HAM
https://www.google.com/search?q=desain%2Binterior%2Bburger%2Bking%2Bmanado&tbm=isch&ved=2ahUKEwjMjYuFxoz3AhWAjtgFHdTIARQQ2-cCegQIABAA&oq=desain%2Binterior%2Bburger%2Bking%2Bmanado&gs_lcp=CgNpbWcQAzoHCCMQ7wMQJ1CdAViMC2DADGgAcAB4AIABaogBgQaSAQM2LjKYAQCgAQGqAQtnd3Mtd2l6LWltZ8ABAQ&sclient=img&ei=_2ZUYoySKYCd4t4P1JGHoAE&bih=606&biw=1366&rlz=1C1WHAR_enID957ID957&imgrc=cHa2hqNeI61HAM
https://www.google.com/search?q=desain%2Binterior%2Bburger%2Bking%2Bmanado&tbm=isch&ved=2ahUKEwjMjYuFxoz3AhWAjtgFHdTIARQQ2-cCegQIABAA&oq=desain%2Binterior%2Bburger%2Bking%2Bmanado&gs_lcp=CgNpbWcQAzoHCCMQ7wMQJ1CdAViMC2DADGgAcAB4AIABaogBgQaSAQM2LjKYAQCgAQGqAQtnd3Mtd2l6LWltZ8ABAQ&sclient=img&ei=_2ZUYoySKYCd4t4P1JGHoAE&bih=606&biw=1366&rlz=1C1WHAR_enID957ID957&imgrc=cHa2hqNeI61HAM
https://www.google.com/search?q=desain%2Binterior%2Bburger%2Bking%2Bmanado&tbm=isch&ved=2ahUKEwjMjYuFxoz3AhWAjtgFHdTIARQQ2-cCegQIABAA&oq=desain%2Binterior%2Bburger%2Bking%2Bmanado&gs_lcp=CgNpbWcQAzoHCCMQ7wMQJ1CdAViMC2DADGgAcAB4AIABaogBgQaSAQM2LjKYAQCgAQGqAQtnd3Mtd2l6LWltZ8ABAQ&sclient=img&ei=_2ZUYoySKYCd4t4P1JGHoAE&bih=606&biw=1366&rlz=1C1WHAR_enID957ID957&imgrc=cHa2hqNeI61HAM
https://www.google.com/search?q=desain%2Binterior%2Bburger%2Bking%2Bmanado&tbm=isch&ved=2ahUKEwjMjYuFxoz3AhWAjtgFHdTIARQQ2-cCegQIABAA&oq=desain%2Binterior%2Bburger%2Bking%2Bmanado&gs_lcp=CgNpbWcQAzoHCCMQ7wMQJ1CdAViMC2DADGgAcAB4AIABaogBgQaSAQM2LjKYAQCgAQGqAQtnd3Mtd2l6LWltZ8ABAQ&sclient=img&ei=_2ZUYoySKYCd4t4P1JGHoAE&bih=606&biw=1366&rlz=1C1WHAR_enID957ID957&imgrc=cHa2hqNeI61HAM
https://www.google.com/search?q=desain%2Binterior%2Bburger%2Bking%2Bmanado&tbm=isch&ved=2ahUKEwjMjYuFxoz3AhWAjtgFHdTIARQQ2-cCegQIABAA&oq=desain%2Binterior%2Bburger%2Bking%2Bmanado&gs_lcp=CgNpbWcQAzoHCCMQ7wMQJ1CdAViMC2DADGgAcAB4AIABaogBgQaSAQM2LjKYAQCgAQGqAQtnd3Mtd2l6LWltZ8ABAQ&sclient=img&ei=_2ZUYoySKYCd4t4P1JGHoAE&bih=606&biw=1366&rlz=1C1WHAR_enID957ID957&imgrc=cHa2hqNeI61HAM
https://www.google.com/search?q=desain%2Binterior%2Bburger%2Bking%2Bmanado&tbm=isch&ved=2ahUKEwjMjYuFxoz3AhWAjtgFHdTIARQQ2-cCegQIABAA&oq=desain%2Binterior%2Bburger%2Bking%2Bmanado&gs_lcp=CgNpbWcQAzoHCCMQ7wMQJ1CdAViMC2DADGgAcAB4AIABaogBgQaSAQM2LjKYAQCgAQGqAQtnd3Mtd2l6LWltZ8ABAQ&sclient=img&ei=_2ZUYoySKYCd4t4P1JGHoAE&bih=606&biw=1366&rlz=1C1WHAR_enID957ID957&imgrc=cHa2hqNeI61HAM
https://perpustakaan.akuntansipoliban.ac.id/uploads/attachment/EujXLYf9rtQGMnUI7pKABFgydxJCwhSl85m10Dv32bTN4Vok6a.pdf
https://perpustakaan.akuntansipoliban.ac.id/uploads/attachment/EujXLYf9rtQGMnUI7pKABFgydxJCwhSl85m10Dv32bTN4Vok6a.pdf
https://www.traveloka.com/id-id/restaurants/indonesia/detail/burger-king-grand-wisata-76610/menu
https://www.traveloka.com/id-id/restaurants/indonesia/detail/burger-king-grand-wisata-76610/menu
https://www.traveloka.com/id-id/restaurants/indonesia/detail/burger-king-grand-wisata-76610/reviews
https://www.traveloka.com/id-id/restaurants/indonesia/detail/burger-king-grand-wisata-76610/reviews
https://digilib.esaunggul.ac.id/public/UEU-Undergraduate-13150-BAB2.Image.Marked.pdf
https://digilib.esaunggul.ac.id/public/UEU-Undergraduate-13150-BAB2.Image.Marked.pdf
https://media.neliti.com/media/publications/314835-analisis-dimensi-loyalitas-pelangan-berd-bb77f7a3.pdf
https://media.neliti.com/media/publications/314835-analisis-dimensi-loyalitas-pelangan-berd-bb77f7a3.pdf

Andani, A. T. (2019). Estetika Desain, Kualitas Pelayanan, Pembayaran Elektronik
Mempengaruhi Kepuasan Pelanggan Tokopedia Di
Surabaya (Doctoral dissertation, STIE Perbanas Surabaya).

Arikunto, S. (2010). Metode peneltian. Jakarta: Rineka Cipta.

Arikunto, Suharsimi. (1999). Prosedur Penelitian: Suatu Pendekatan Praktek. ed.
Rev. IV. Yogyakarta: Rineka Cipta.

Aritonang, B. N. (2019). Hubungan Personal Higiene Dengan Penyakit Cacing (Soil
Transmitted Helminth) Pada Petani Sayur Kartama Kota
Pekanbaru. Jurnal Sains dan Teknologi Laboratorium Medik, 4(2),
39-43.

Aryani, D., & Rosinta, F. (2010). Effect of service quality on customer satisfaction
in shaping customer loyalty. Journal of Administrative Sciences
and Organizations, 17(2).

Azwar, Saifudidin. Sikap Manusia Terori dan Pengukurannya. Yokyakarta:
Pustaka Pelajar, (2003).

Batubara, H. (2013). Penentuan harga pokok produksi berdasarkan metode full
costing pada pembuatan etalase kaca dan alumunium di UD.
Istana Alumunium Manado. Jurnal EMBA: Jurnal Riset Ekonomi,
Manajemen, Bisnis dan Akuntansi, 1(3).

Borshalina, T. (2015). Marketing strategy and the development of batik Trusmi in
the regency of Cirebon which used natural coloring
matters. Procedia-Social and Behavioral Sciences, 169, 217-226.

Bustami, N. (2006). Akuntansi Biaya Tingkat Lanjut kajian teori dan
aplikasi. Yogyakarta: Graha lImu.

Chatzoglou, P. D., Sarigiannidis, L., Vraimaki, E., & Diamantidis, A. (2009).
Investigating Greek employees’ intention to use web-based
training. Computers & Education, 53(3), 877-889.

Cheng, Y. M. (2014). Roles of interactivity and usage experience in e-learning
acceptance: a longitudinal study. International Journal of Web
Information Systems.

dan Supomo, 1. (1999). Metodologi Penelitian Bisnis Untuk Akuntansi dan
Manajemen. Edisi Pertama. BPFE Yogyakarta. Yogyakarta.

134



Deng, Z., Lu, Y., Wei, K. K., & Zhang, J. (2010). Understanding customer
satisfaction and loyalty: An empirical study of mobile instant
messages in China. International journal of information
management, 30(4), 289-300.

Elpanso, E., Rachman, B., & Resmi, G. G. (2014). Comparative Analysis of Effect of
Employee Attitude and Service Quality Against the Customer
Loyalty Customer Satisfaction Variable in Moderation (Case study
in two mini market in the city of Palembang).

Fandy, T. (2011). Service Management Mewujudkan Layanan Prima.

Fernandha, R., Yaningwati, F., & Azizah, D. F. (2017). Pengaruh Pengembangan
Produk Theme Park Dan Persepsi Harga Terhadap Kepuasan
Wisatawan (Survei Pada Wisatawan Taman Rekreasi Selecta, Kota
Batu) (Doctoral dissertation, Brawijaya University).

Fornell, C., Johnson, M. D., Anderson, E. W., Cha, J., & Bryant, B. E. (1996). The
American customer satisfaction index: nature, purpose, and
findings. Journal of marketing, 60(4), 7-18.

Furchan, A. (2004). Pengantar penelitian dalam pendidikan. Yogyakarta: Pustaka
Pelajar, 443, 16.

Gibson, J. L., & Caldeira, G. A. (2009). Confirmation politics and the legitimacy of
the US Supreme Court: Institutional loyalty, positivity bias, and the
Alito nomination. American Journal of Political Science, 53(1), 139-
155.

Gumaste, R. R. (2019). A study of Preferences of In-Room Facilities by Female
Business Travelers in Hotels (with special reference to 5 star
Business Hotels in Pune city). Int. J. Res. Anal. Rev., 6(1), 63-67.

Hair, et al. (2006). Multivariate Data Analysis 6th Ed. New Jersey: Pearson
Education Inc.

Hair, J. F., et al. (2007). Multivariate Data Analysis 6 th Edition. New Jersey:
Pearson Education Inc.

Hallowell, R. (1996). Southwest Airlines: A case study linking employee needs
satisfaction and organizational capabilities to competitive
advantage. Human Resource Management, 35(4), 513-534.

135



Hansemark, O. C., & Albinsson, M. (2004). Customer satisfaction and retention:
the experiences of individual employees. Managing Service
Quality: An International Journal.

Harmawan, R. A., & Farida, |. PENGARUH KUALITAS PELAYANAN TERHADAP
KEPUASAN KONSUMEN PADA SENTRAL SWALAYAN DI
KABUPATEN KENDAL.

Harris, L. C., & Goode, M. M. (2004). The four levels of loyalty and the pivotal role
of trust: a study of online service dynamics. Journal of
retailing, 80(2), 139-158.

Hery, S., & Aris, M. (2015). Pengukuran Kualitas Pelayanan Kereta Api Kelas
Ekonomi dengan Pendekatan Modified SERVQUAL. Prosiding
SNST.

Irawan, D., & Japarianto, E. (2013). Analysis of the Effect of Product Quality on
Loyalty through Satisfaction as an Intervening Variable in Por Kee
Restaurant Customers in Surabaya. Surabaya: Journal of
Marketing Management, 1(2).

Jiang, Z., Wang, W., Tan, B. C., & Yu, J. (2016). The determinants and impacts of
aesthetics in users’ first interaction with websites. Journal of
Management Information Systems, 33(1), 229-259.

Kartajaya, H. (2007). Boosting Loyalty Marketing Performance: Menggunakan
Teknik Penjualan Customer Relationship Management, dan Servis
untuk Mendongkrak Laba. Mizan Pustaka.

Kotler, P., & Keller, K. L. (2016). A framework for marketing management (p.
352). Boston, MA: Pearson.

Laila, S.S.S. N.S. (2012). Effective Composting of Empty Fruit Bunches
Using. Microbiol. Res, 6(19), 4084-4089.

Lascu, D. N., & Zinkhan, G. (1999). Consumer conformity: review and applications
for marketing theory and practice. Journal of Marketing Theory
and Practice, 7(3), 1-12.

Levi, M., & Weitz, B. A. (2001). Osnovy roznichnoj torgovli [The fundamentals of
retail trade]. Ed. NN Kapturevsky, Peter, St. Petersburg, 448 p.

136



Li, Y. M., & Yeh, Y. S. (2010). Increasing trust in mobile commerce through design
aesthetics. Computers in Human Behavior, 26(4), 673-684.

M. Shrader, A, P. Kotler, B., S. Brown, J., & IH Kerley, G. (2008). Providing water
for goats in arid landscapes: effects on feeding effort with regard
to time period, herd size and secondary
compounds. Oikos, 117(3), 466-472.

Mardikawati, W., & Farida, N. (2013). Pengaruh Nilai Pelanggan dan Kualitas
Layanan terhadap Loyalitas Pelanggan, melalui kepuasan
pelanggan pada Pelanggan bus efisiensi (studi po efisiensi jurusan
yogyakarta-cilacap). Jurnal Administrasi Bisnis, 2(1), 64-75.

Margono, (2004). Metodologi Penelitian Pendidikan.

Marsaulina, I. (2004). Study Tentang Pengetahuan Perilaku Dan Kebersihan
Penjamah Makanan Pada Tempat Umum Pariwisata Di DKI Jakarta
(TMII, TUA, TMR). Fakultas Kesehatan Masyarakat Universitas
Sumatera Utara. Medan.

Matondang, Z. (2009). Validitas dan Reliabilitas Suatu Instrumen Penelitian.
Jurnal Tabularasa PPS UNIMED, 6 (1). 87-97, Retrieved October
2, 2017 from Digital Repository Universitas Negeri Medan
database on the World Wide Web: http://digilib.unimed.ac.id.

Mulyadi, M. S., & Anwar, Y. (2012). Impact of corporate social responsibility
toward firm value and profitability. The Business Review,
Cambridge, 19(2), 316-322.

Norman, D. A. (2004). Introduction to this special section on beauty, goodness,
and usability. Human—Computer Interaction, 19(4), 311-318.

Noviastuti, N., & Putranti, R. E. (2021). PENERAPAN HYGIENE DAN SANITASI
DALAM PROSES PENYIMPANAN DAN PENGOLAHAN BAHAN BAKU
MAKANAN DI DAPUR CAKRA KUSUMA HOTEL
YOGYAKARTA. Jurnal Nusantara, 4(2).

Nur, M. (1987). Teknik Separasi dalam Analisis Pangan. Tesis Program
Pascasarjana, Institut Pertanian Bogor, 229.

Pereira, D., Giantari, N. G. K., & Sukaatmadja, I. P. G. (2016). Pengaruh Service
Quality terhadap Satisfaction dan Customer Loyalty Koperasi

137


http://digilib.unimed.ac.id/

Dadirah di Dili Timor-Leste. E-Jurnal Ekonomi dan Bisnis
Universitas Udayana, 5(3), 455-488.

Ratnasari, R. T., Gunawan, S., Mawardi, |., & Kirana, K. C. (2020). Emotional
experience on behavioral intention for halal tourism. Journal of
Islamic Marketing.

Ridwan, R., Nur, Y., & Mariah, M. (2021). The Influence of Customer Relationship
Management on Customer Satisfaction. JURNAL ECONOMIC
RESOURCE, 4(1), 90-100.

Robson, J. (2013). Appreciating the acquaintance principle: A reply to
Konigsberg. British Journal of Aesthetics, 53(2), 237-245.

Santoso, S. (1999). SPSS: Buku Latihan SPSS Statistik Parametrik.

Santoso, S. (2002). Statistik Parametrik Cetakan Ketiga. Jakarta: PT Gramedia
Pustaka Utama.

Santoso, S. (2009). Panduan Lengkap Menguasai Statistik dengan SPSS. Jakarta:
PT. Elex Media Komputindo.

Santouridis, 1., & Trivellas, P. (2010). Investigating the impact of service quality
and customer satisfaction on customer loyalty in mobile
telephony in Greece. The TQM Journal.

Sekaran, S., Foster, R. G., Lucas, R. J., & Hankins, M. W. (2003). Calcium
imaging reveals a network of intrinsically light-sensitive inner-
retinal neurons. Current biology, 13(15), 1290-1298.

Sudjana, N. (2004). (2004). Dasar-Dasar Proses Belajar Mengajar. Bandung:
Sinar Baru Algensindo.

Sugiyono, (2001), Statistika untuk Penelitian, Bandung: Alfabeta.

Sugiyono, D. (2013). Metode penelitian pendidikan pendekatan kuantitatif,
kualitatif dan R&D.

Sugiyono. (2007). Metodologi Penelitian Bisnis. Jakarta: PT. Gramedia.

Sugiyono. (2010). Metode Penelitian Admisnistrasi: Pendekatan Kuantitatif,
Kualitatif dan R&D. Bandung: Alfabeta.

Sugiyono. (2012). Memahami Penelitian Kualitatif. Bandung: ALFABETA.

138



Suki, N. M., & Suki, N. M. (2011). Exploring the relationship between perceived
usefulness, perceived ease of use, perceived enjoyment, attitude
and subscribers’ intention towards using 3G mobile
services. Journal of Information Technology Management, 22(1),
1-7.

Sukoco, A., & Nilowardono, S. (2009). Analisa Harapan dan Persepsi Pelanggan
Atas Service Quality diPT. PLN (Persero) APJ Surabaya Utara.
Jurnal Ekonomi, 9(2), 104-118.

Sunyoto, D. (2011). Metodologi Penelitian Ekonomi Cetakan Pertama.
Yogyakarta: CAPS.

Sunyoto, D. (2011). Metodologi Penelitian Ekonomi. Yogyakarta: CAPS
Suryabrata, S. (2000). Metode Penelitian. Jakarta: Raja Grafindo Persada.
Tjiptono, F. (2007). Service, quality satisfaction.

Toncar, M. F., Alon, |., & Misati, E. (2010). The importance of meeting price
expectations: linking price to service quality. Journal of Product &
Brand Management.

Utami, S. (2015). The influence of customers’ trust on customer
loyalty. International journal of economics, commerce and
management, 3(7), 638-653.

Widoyoko, E. P. (2016). Teknik penyusunan instrumen penelitian. Yogyakarta:
Pustaka Pelajar.

Widyati, R. (2002). Higiene dan Sanitasi Umum dan Perhotelan. Jakarta: PT
Gramedia Widarsana Indonesia.

Wijaya, T. (2009). Analisis Data Penelitian Menggunakan SPSS. Yogyakarta:
Universitas Atma Jaya Yogyakarta.

Wu, H. C., & Ai, C. H. (2016). Synthesizing the effects of experiential quality,
excitement, equity, experiential satisfaction on experiential loyalty
for the golf industry: The case of Hainan Island. Journal of
Hospitality and Tourism Management, 29, 41-59.

Wu, X., & Gao, Y. (2011). Applying the Extended Technology Acceptance Model
to the Use of Clickers in Student Learning: Some Evidence from

139



Macroeconomics Classes. American Journal of Business
Education, 4(7), 43-50.

Zaky, A., & Andriani, A. N. (2020). ANALISIS PERBANDINGAN KESADARAN
MASYARAKAT TERHADAP KEBERSIHAN PADA SAAT MENGHADAPI
WABAH COVID-19:(Studi Kasus Masyarakat RT 09 RW 03 Desa
Tandun, Kecamatan Tandun, Kabupaten Rokan Hulu,
Riau). Journal of STIKes Awal Bros Pekanbaru, 1(2), 11-17.

Zhang, D., Qiu, L., Choi, B., & Jiang, Z. (2010). An Investigation of the Effects of
Website Aesthetics and Usability on Online Shoppers’ Purchase

Intention.

140



	DAFTAR PUSTAKA

