
ix 

 

DAFTAR ISI 

 

ABSTRAK ............................................................................................................. v 

ABSTRACT ........................................................................................................... vi 

KATA PENGANTAR ......................................................................................... vii 

DAFTAR ISI ......................................................................................................... ix 

DAFTAR GAMBAR ............................................................................................ xi 

DAFTAR TABEL ............................................................................................... xii 

DAFTAR LAMPIRAN ...................................................................................... xiii 

BAB I ...................................................................................................................... 1 

PENDAHULUAN .................................................................................................. 1 

1.1 Latar Belakang ....................................................................................... 1 

1.2 Identifikasi Masalah ............................................................................. 10 

1.3 Pembatasan Masalah ........................................................................... 11 

1.4 Pertanyaan Penelitian .......................................................................... 11 

1.5 Tujuan Penelitian ................................................................................. 12 

1.6 Manfaat Penelitian ............................................................................... 13 

1.7 Sistematika Penulisan .......................................................................... 13 

BAB II .................................................................................................................. 15 

TINJAUAN PUSTAKA ...................................................................................... 15 

2.1 Manajemen Sumber Daya Manusia ................................................... 15 

2.2 Perilaku Organisasi .............................................................................. 17 

2.3 Kinerja ................................................................................................... 17 

2.4 Work from Home (WFH) .................................................................... 20 

2.5 Kepemimpinan ...................................................................................... 21 

2.6 Kedisiplinan .......................................................................................... 26 

2.7 Lingkungan Kerja ................................................................................ 28 

2.8 Hubungan Kepemimpinan dengan Kinerja ....................................... 30 

2.9 Hubungan Kedisiplinan dengan Kinerja ........................................... 31 

2.10 Hubungan Lingkungan Kerja dengan Kinerja ................................. 33 

2.11 Hubungan Kepemimpinan, Kedisiplinan dan Lingkungan Kerja 

dengan Kinerja ................................................................................................ 34 



x 

 

2.12 Model Penelitian ................................................................................... 35 

BAB III ................................................................................................................. 37 

METODE PENELITIAN ................................................................................... 37 

3.1 Paradigma Penelitian ........................................................................... 37 

3.2 Objek dan Subjek Penelitian ............................................................... 38 

3.3 Populasi dan Sampel ............................................................................ 39 

3.4 Instrumen Penelitian ............................................................................ 40 

3.5 Teknik Pengumpulan Data .................................................................. 44 

3.6 Teknik Analisis Data ............................................................................ 45 

3.7 Uji Instumen Penelitian ....................................................................... 47 

BAB IV ................................................................................................................. 54 

HASIL DAN PEMBAHASAN ........................................................................... 54 

4.1 Deskripsi Data Responden ................................................................... 54 

4.2 Pendekatan Kuantitatif ........................................................................ 57 

4.3 Uji Asumsi Klasik ................................................................................. 70 

4.4 Uji Hipotesis .......................................................................................... 74 

4.5 Pembahasan .......................................................................................... 80 

BAB V ................................................................................................................... 85 

KESIMPULAN DAN SARAN ........................................................................... 85 

5.1 Kesimpulan ........................................................................................... 85 

5.2  Saran ..................................................................................................... 86 

5.3 Implikasi Manajerial ............................................................................ 87 

DAFTAR PUSTAKA .......................................................................................... 88 

LAMPIRAN ......................................................................................................... 92 

 

  



xi 

 

DAFTAR GAMBAR 

Gambar 1.1 Grafik Pertumbuhan Ekonomi Indonesia…………………………..…6 

Gambar 1.2 Grafik hasil kuesioner penurunan kinerja…………………………… 8 

Gambar 1.3 Grafik faktor yang paling berpengaruh terhadap kinerja……………. 9 

Gambar 2.1 Kerangka Model Penelitian………………………………………… 36 

Gambar 4.1 Hasil Uji Heteroskedatisitas Scatterplot……………………………. 73

  

 

 

  



xii 

 

DAFTAR TABEL 

Tabel 1.1 Data Jumlah Penduduk………………………………………………….4 

Tabel 1.2 Distribusi PDRB ………………………………………………………..5 

Tabel 3.1 Defenisi Operasional Variabel ………………………………………...42  

Tabel 3.2 Bobot Penilaian Kuesioner …………………………………………….45  

Tabel 3.3 Hasil Uji Validitas Variabel Kepemimpinan (X1)…..…………………48  

Tabel 3.4 Hasil Uji Validitas Variabel Kedisiplinan (X2) ……………………….48 

Tabel 3.5 Hasil Uji Validitas Variabel Lingkungan Kerja (X3) ………………….49 

Tabel 3.6 Hasil Uji Validitas Variabel Kinerja Karyawan (Y) …………………..49  

Tabel 3.7 Hasil Uji Realiabilitas …………………………………………………52  

Tabel 4.1 Karakteristik Usia Responden …………………………………………55  

Tabel 4.2 Karakteristik Jenis Kelamin Responden ……………………………….56  

Tabel 4.3 Karakteristik Rentang Waktu WFH …………………………………...56  

Tabel 4.4 Interval Deskripsi Hasil Penelitian ……………………………………58 

Tabel 4.5 Hasil rata-rata Analisis Deskriptif 4 Variabel Penelitian ………………59  

Tabel 4.6 Analisis Deskriptif Variabel Kepemimpinan (X1) …………………….61  

Tabel 4.7 Analisis Deskriptif Variabel Kedisiplinan (X2) ……………………….64  

Tabel 4.8 Analisis Deskriptif Variabel Lingkungan Kerja (X3) ………..………. 66 

Tabel 4.9Analisis Deskriptif Variabel Kinerja Karyawan (Y) ………………….. 68  

Tabel 4.10 Hasil Uji Mulkolinearitas …………………………………………….71  

Tabel 4.11 Hasil Uji Normalitas Kolmogorov-Smirnov …………………………72  

Tabel 4.12 Hasil Uji Heteroskedatisitas Glejser ………………………………….74  

Tabel 4.13 Hasil Uji Regresi Variabel X1 terhadap Y ……………………………75 

Tabel 4.14 Hasil Uji Regresi Variabel X2 terhadap Y ……………………………76 

Tabel 4.15 Hasil Uji Regresi Variabel X3 terhadap Y ……………………………77 

Tabel 4.16 Hasil Uji F Variabel X1, X2 dan X3 terhadap Y ……………………..78 

Tabel 4.17 Hasil Uji Koefisien Determinasi …………………………………….79 

  



xiii 

 

DAFTAR LAMPIRAN 

 

Lampiran A Kuesioner  

Lampiran B Uji Validity & Realiabilitas Pre-Test 

Lampiran C Uji Asumsi Klasik 

Lampiran D Uji Hipotesis 

Lampiran E Uji Koefisien Determinasi 

 

 


