DAFTAR PUSTAKA

Academy, P. (2022). Professional Academy. Retrieved from
https://www.professionalacademy.com/blogs/marketing-theories-the-
communications-mix/

Abdi, H. (2021, March). Pengertian, Tujuan dan Fungsi Komunikasi yang
perlu diketahui. Retrieved from Liputan6.com:
https://hot.liputan6.com/read/4502208/tujuan-komunikasi-pengertian-
jenis-dan-fungsinya-yang-perlu-diketahui

Alchemer. (2021, May). Purposive sampling 101. Retrieved from
alchemer.com: https://www.alchemer.com/resources/blog/purposive-
sampling-
101/#:~:text=Purposive%20sampling%2C%?20als0%20known%?20as,t
0%20participate%20in%20their%20surveys.

Arbar, T. F. (2021, December 07). Ekonomi Afsel Jeblok, Kena hantaman
varian omicron. Retrieved from CNBC Indonesia:
https://www.cnbcindonesia.com/news/20211207175939-4-

297443 /ekonomi-afsel-jeblok-kena-hantaman-varian-omicron

Arifin, R. D. (2020, september). Retrieved from dianisa.com:
https://dianisa.com/pengertian-instagram/

Arum, R. (2021). Pengertian Direct Marketing: Bentuk,Media,Kelebihan,dan
Kekurangannya. (Gramedia) Retrieved from Gramedia Blog:
https://www.gramedia.com/literasi/direct-marketing/

Athapathu, H. H. (2016, February). An Overview of Strategic Management:
An Analysis of the Concepts and the Importance of Strategic
Management. [International Journal of Scientific and Research
Publications.

Azzam, D. Z. (2014). The Impact of Customer Relationship Management on

Customer Satisfaction in the Banking Industry —A Case of Jordan .

67



European Journal of Business and Management, 6. Baskoro, D. G.
(2013). Penulisan Tugas Akhir. Information Literacy, 1.

https://www.gov.za/sites/default/files/gcis document/202003/43163gen216.p
df

Azzam, D. Z. (2014). The Impact of Customer Relationship Management on
Customer Satisfaction in the Banking Industry —A Case of Jordan .
European Journal of Business and Management, 6.

BBC News. (2020, March 27). Coronavirus : South Africa reports first death
as lockdown begins. Retrieved from BBC.

Binus University. (2014). Indepth Interview. Retrieved from Binus Universiti:
https://qme.binus.ac.id/2014/10/28/in-depth-interview-wawancara-
mendalam/

Budiyanti, E. (2020, Februari). DAMPAK VIRUS CORONA TERHADAP
SEKTOR PERDAGANGAN DAN PARIWISATA INDONESIA.
Retrieved from berkas.dpr.go.id:
https://berkas.dpr.go.id/puslit/files/info_singkat/Info%20Singkat-XII-
4-11-P3DI-Februari-2020-219.pdf

Caroline, A. N., & Rusdi, F. (2022). Strategi Komunikasi Pemasaran selama
Masa Pandemi COVID-19 ( Studi Kopi Uda di Alun-Alun Sungai
Kapuas Kabupaten Sintang ). 19, 171-177.

cloud host. (2019, november 17). idcloudhost.com. Retrieved from cloud host:
https://idcloudhost.com/marketing-mix-konsep-dan-penerapannya-
dalam-bisnis-online-startup/

Corbett, G. (2012, March 01). 4 Modern Definition of Public Relation.
Retrieved from http://prdefinition.prsa.org/

CPSSOFT.(2021,Juni21).Retrieved from
https://cpssoft.com/blog/bisnis/pengertian-pemasaran-fungsi-dan-

jenis-pemasaran-dalam-bisnis/

68



Cropley, A. (2021). Introduction to Qualitative Research Methods: A practice-
oriented introduction for students of psychology and education .
University of Hamburg.

Cropley, A. (n.d.). Introduction to Qualitative Research Methods: A practice-
oriented introduction for students of psychology and education .
Hamburg.

Department Of Transport. (2020, Maret 26). Disaster Management Act:
Regulations to Address,Prevent and Combath. Retrieved from
WWW.ZoV.za:

dosenpendidikan. (2022, maret). Pengertian Pelanggan. Retrieved from
https://www.dosenpendidikan.co.id/pengertian-pelanggan/.

Duke University Library. (2022, april 1). Qualitative Research: Observation.
Retrieved from guides.library.duke.edu:
https://guides.library.duke.edu/c.php?g=289813 &p=1934020

Ejim, E. (2022, August 02). What Is The Role of Place in the Marketing Mix.
Retrieved from SmartCapitalMind:
https://www.smartcapitalmind.com/what-is-the-role-of-place-in-the-
marketing-mix.htm

edvi gracia ardani, a. h. (2021). Surviving Strategy of Hospitality Sector in
Pandemic Situation: Case Hospitality Business in Jakarta. Retrieved
from https://ojs.unud.ac.id/index.php/eot/article/view/71449/39087

ENSIKLOPEDIA DUNIA. (2018). Retrieved from
https://p2k.stekom.ac.id/ensiklopedia/Konten media

Faradilla, D. (2021, juni 2). repository.umsu. Retrieved from
http://repository.umsu.ac.id/bitstream/handle/123456789/16296/Dwi
%20Faradilla%20%281703110131%29.pdf?sequence=1&isAllowed=
y

Fauzan, H. A. (2020, April 24). Longgarkan Lockdown, Pesiden Afrika Selatan
: Kami Perlu Makan!

69



Francessa, S. A. (2021). Makna simbolik pada tradisi omed-omedan di banjar
kaja sesetan (studi interaksi simbolik pada sekaa truna truni setya
dharma kerti) = Symbolic meaning of the omed-omedan tradition in
banjar kaja sesetan Chapter 3. Retrieved from repository.uph.edu:
http://repository.uph.edu/40183/

Gustavsen, A. (2022, August 31). What are the 8 types of digital marketing.
Retrieved  from  Southern = New  hampshire  University:
https://www.snhu.edu/about-us/newsroom/business/types-of-digital-
marketing

Gaspersz, P. D. (2016, July 27). Customer Relationship Management.
(vincentgasperz, Producer) Retrieved from vincentgasperz.com:
http://www.vincentgaspersz.com/2016/07/27/customer-relationship-
management/

HEERDEN, M. C. (2017). MARKETING MANAGEMENT. In MARKETING
MANAGEMENT (p. 744). JUTA AND COMPANY.

Ikhsan. (2022, august 18). Pembahasan Lengkap Apa Itu digital Marketing+9
Strateginya. Retrieved from SASANA DIGITAL:
https://www.feedough.com/what-is-public-relations-pr-functions-
types-examples/

Indeed Editorial Team. (2021, February 12). Marketing's Promotional Mix:
Definition anad How To Use It. Retrieved from Indeed:
https://www.indeed.com/career-advice/career-
development/marketing-promotional-mix

Indeed f. (2022). What Is The definition Of Marketing Mix. Retrieved from
Indeed for Employee: https://www.indeed.com/hire/c/info/marketing-
mix

Ilmu, S. (2022). Bagaimana dengan pengertian komunikasi dan unsur-
unsurnya? (S. Ilmu, Editor) Retrieved from Studi Ilmu:
https://www.studilmu.com/blogs/details/apa-saja-unsur-unsur-

komunikasi-yang-perlu-kita-ketahui

70



Karunia, V. (2021, December 10). Model Komunikasi Lasswell. Retrieved from
kompas.com:
https://www.kompas.com/skola/read/2021/12/10/143000369/model-
komunikasi-lasswell-konsep-dan-karakteristiknya

101/#:~:text=Purposive%20sampling%2C%?20als0%20known%?20as,t0%20p
articipate%?20in%20their%20surveys.

Kelwig, D. (2021, November 23). Sales Promotion:
Definition,examples,ideas,types. Retrieved from
https://www.zendesk.com/blog/sales-promotion/

Kenny, M. (2014, December). Tracing the History of Grounded Theory
Methodology: From Formation to Fragmentation. ResearchGate, 19, 1-
Ok

Kristiani, V. M. (2022, Maret). Hashmicro. Retrieved from Businesstech
Hashmicro: https://www.hashmicro.com/id/blog/pengertian-jenis-dan-

karakteristik-customer/

Libraries. (2015). Business Communication for Succes. Retrieved from
https://open.lib.umn.edu/businesscommunication/chapter/1-2-what-is-
communication/#:~:text=The%20communication%?20process%20invo
lves%?20understanding,environment%2C%20context%2C%20and %20
interference.

Mbizmarket. (2021, January 19). Mengenal physical Evidence dalam
Marketing Mix. Retrieved from Mbizmarket:
https://www.mbizmarket.co.id/news/mengenal-physical-evidence-
dalam-marketing-mix/

MC Cant, C. V. (2019). Marketing Management (printed twice ed.). (M.
Makhita, Ed.) South Africa: Juta.

Minatajaya, Y. (2013). Template Tugas Akhir. Karawaci: UPH.

Messler, M. (2022, August 30). 8 Event marketing Examples to Inspire your

Campaign. Retrieved from ConstantContact:

71



https://www.constantcontact.com/blog/8-event-marketing-examples-
to-inspire-your-campaign/#htoc-what-is-event-marketing

Pahwa, A. (2022, February 28). What Is Public Relations?PR
Funcions, Types&Examples. Retrieved from Feedough:
https://www.feedough.com/what-is-public-relations-pr-functions-
types-examples/

Queensland Goverment. (2022, August 29). Business marketing Basics.
Retrieved from Business Queensland:
https://www.business.qld.gov.au/running-business/marketing-
sales/marketing/strategy-planning/marketing-
basics#:~:text=Process%20refers%20t0%20the%20processes,and%20
money%?20by%?20increasing%?20efficiency.

Shaw, A. A. (2022). Marketing Communication Meaning Objective. Retrieved
from Marketing Tutor: https://www.marketingtutor.net/marketing-
communication/

South African Government. (2020, August 7). About Alert System. Retrieved
from www.gov.za: https://www.gov.za/covid-19/about/about-alert-
system

S, C.R.(2018). STRATEGI MARKETING COMMUNICATION PT GO-JEK
INDONESIA DALAM MEMBANGUN BRAND IMAGE GO-
CLEAN. UNIVERSITAS PELITA HARAPAN.

Times, T. E. (2022, august 24). The economic times. Retrieved from
https://economictimes.indiatimes.com/definition/marketing-mix

The Economic Times. (2022, August 29). Marketing. What is Product?

Twin, A. (2022, June 24). The 4 Ps of Marketing and How to Use Them in Your
Strategy. Retrieved from Investopedia:
https://www.investopedia.com/terms/{/four-
ps.asp#:~:text=Price%201s%20the%20amount%20that,'%20prices%2
C%20and%20retail%20markup.

72



Whitler, K. A. (2014, July). Forbes. (Forbes) Retrieved from
https://www.forbes.com/sites/kimberlywhitler/2014/07/17/why-word-
of-mouth-marketing-is-the-most-important-social-
media/?sh=5468f3e754a8

Zook, P. S. (2011). Merketing Communication. kogan page Limited.

The Economic Times. (2022, October 10). What Is Personal Selling. Retrieved
from The Economic Times:
https://economictimes.indiatimes.com/definition/personal-selling

Sutrisni, N. K. (2020, Desember). DAMPAK PANDEMI COVID-19
TERHADAP BISNIS PENJUALAN BERBASIS ONLINE DI BALIL
Retrieved from  http://journal.undiknas.ac.id/index.php/akuntansi:
2826-Article Text-6469-1-10-20210115.pdf

webwise. (n.d.). Explained : What is Facebook. Retrieved from

https://www.webwise.ie/parents/explained-what-is-facebook-2/

Wibowo, P. S. (2021). Strategi Komunikasi Pemasaran Sharp Indonesia di
Era Pandemi Covid-19 dan Kenormalan Baru. Jurnal Komunikasi
Profesional, 5(1), 38-56. https://doi.org/10.25139/jkp.v511.3003

Yunita, S. (2021). Strategi Komunikasi Digital Marketing Pariwisata Di
Masa Pandemi COVID-19 (Studi Kasus wisata Mandalika, Lombok,
Nusa Tenggara Barat). Well-Being: Journal of Social Welfare, 2(2),
288-296.

Zook, P. S. (2011). Merketing Communication. kogan page Limited.

73



