
 

 

ix 

 
 

DAFTAR ISI 

 

PERNYATAAN DAN PERSETUJUAN UNGGAH TUGAS AKHIR ............. ii 

PERNYATAAN DOSEN PEMBIMBING PROYEK AKHIR ....................................iii 

PERSETUJUAN TIM PENGUJI PROYEK AKHIR ....................................... iv 

ABSTRAK .............................................................................................................. v 

ABSTRACT ........................................................................................................... vi 

KATA PENGANTAR ......................................................................................... vii 

DAFTAR ISI ......................................................................................................... ix 

DAFTAR TABEL ................................................................................................ xi 

DAFTAR GAMBAR ........................................................................................... xii 

BAB I PENDAHULUAN ...................................................................................... 1 

A. Latar Belakang ....................................................................................................... 1 

B. Identifikasi Masalah ............................................................................................... 6 

C. Pertanyaan Penelitian ............................................................................................. 7 

D. Tujuan Penelitian ................................................................................................... 7 

E. Manfaat Penelitian ................................................................................................. 8 

F. Sistematika penulisan .......................................................................................... 8 

BAB II TINJAUAN PUSTAKA ......................................................................... 11 

A. Paparan Teoritis ....................................................................................................... 11 

B. Hasil Penelitian Sebelumnya ................................................................................ 15 

C. Perumusan Hipotesis ............................................................................................ 19 

D. Rerangka Konseptual ........................................................................................ 20 

BAB III METODE PENELITIAN .................................................................... 22 

A. Gambaran Umum Objek Penelitian ......................................................................... 22 

B. Rancangan Penelitian ............................................................................................... 23 

C. Metode Penentuan Sampel ....................................................................................... 25 

D. Metode Pengumpulan Data ...................................................................................... 28 

E. Pengukuran Variabel ................................................................................................ 28 

F. Metode Analisis Data ............................................................................................... 33 



 

 

x 

 
 

BAB IV HASIL DAN PEMBAHASAN ............................................................. 39 

A. Hasil ......................................................................................................................... 39 

B. Pembahasan .............................................................................................................. 50 

BAB V KESIMPULAN, SARAN, DAN RENCANA KEBERLANJUTAN 

PENELITI. ........................................................................................................... 61 

A. Simpulan .............................................................................................................. 61 

B. Saran..................................................................................................................... 62 

C. Rencana Keberlanjutan Penelitian ....................................................................... 64 

DAFTAR PUSTAKA .......................................................................................... 65 

CURRICULUM VITAE ..................................................................................... 70 

 

 

 

 

  



 

 

xi 

 
 

DAFTAR TABEL 

 

Tabel 1 ................................................................................................................... 11 

Tabel 2 ................................................................................................................... 16 

Tabel 3:.................................................................................................................. 21 

Tabel 4 ................................................................................................................... 30 

Tabel 5 ................................................................................................................... 31 

Tabel 6 ................................................................................................................... 39 

Tabel 7 ................................................................................................................... 41 

Tabel 8 ................................................................................................................... 45 

Tabel 9 ................................................................................................................... 48 

Tabel 10 ................................................................................................................. 51 

Tabel 11 ................................................................................................................. 52 

Tabel 12 ................................................................................................................. 55 

Tabel 13 ................................................................................................................. 55 

Tabel 14 ................................................................................................................. 57 

Tabel 15 ................................................................................................................. 58 

Tabel 16 ................................................................................................................. 59 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

xii 

 
 

DAFTAR GAMBAR 

Gambar 1: .............................................................................................................. 20 

Gambar 2: .............................................................................................................. 54 

 

 

 

 

 

 

 

 

 

 


