
 

1 

 

CHAPTER I 

INTRODUCTION 

 

1.1 Background 

Divorce rates have been steadily increasing over the years within 

Indonesia, in 2013 divorce amounted to 324,247 cases, which then increased to 

365,633 cases in 2016 (Nikah, talak dan cerai, serta rujuk, n.d). Divorce is the 

situation in which a married couple decides to legally separate, and dissolve their 

marriage. The choice to divorce is most often influenced by factors such as age in 

which they entered marriage, support that they receive from family and relatives, 

childlessness specifically in women of reproductive age, individual role within the 

couple, and the couple’s respective ethnic backgrounds (Adegoke, 2010). 

According to Renanita and Setiawan (2018), the growing divorce rate in Indonesia 

is attributable to reduced happiness and marital satisfaction. Likewise, Tavakol, 

Nasrabadi, Moghadam, Salehiniya, & Rezaei (2017) also state that low marital 

satisfaction can result in divorce. As claimed by Widiantari, Pawito, and Utari 

(2018), divorce within Indonesia is mainly caused by disharmony, lack of 

responsibility, economic problems, and infidelity. In Levinger (in Härkönen, 

2015) proposed the exchange theory, creating the analysis that couples decision to 

divorce depends upon their evaluation of reward-cost outcomes. As a brief 

explanation, they measure how satisfied they are within the marriage through 

comparing the benefits they acquire and the costs they need to sacrifice.  

 Hendrick (in Maroufizadeh, Omani-Samani, Almasi-Hashiani, Navid, 

Sobati, & Amini, 2018) defines relationship satisfaction as a measurement of the 
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thoughts and feelings an individual harbors towards their marital relationship or 

any other intimate relationships. To elaborate further, marital satisfaction itself is 

defined as an individual’s evaluation of the state of their marriage, and it reflects 

marital function and happiness (Asadi, Sadeghi, Taghdisi, Zamani-Alavijeh, 

Shojaeizadeh, & Khoshdel, 2016). As marital satisfaction is subjective and 

dependent on the individual’s perception of their marriage, the levels can vary 

between low and high. This can be influenced by how well the couple cooperate, 

relationship with family, management of financial problems, couple’s sexual 

relationship, management of financial problems, couple’s , sexual relationship, 

choice of leisure activity, practice of religious and ethical beliefs, social customs 

and traditions, emotional satisfaction, level of cognitive and intellectual 

comprehension, level of education, and physical appearance (Khalatbari, 

Ghorbanshiroudi, Azari, Bazleh, and Safaryazdi, 2013). From the above 

definitions, marital satisfaction can then be defined as the way an individual 

perceives their spouse, in accordance to an evaluation of cost and reward, where 

there would be more satisfaction when the reward outweighs the cost of being 

within the marital relationship. As a marriage consists of two different individuals 

living together, conflicts are inevitable and one’s marital satisfaction is propelled 

or reduced by conflict resolution. 

Jehn and Bendersky (in Bao, 2016) defines conflict as an incongruity or 

mismatch between thoughts and values. Conflicts are inevitable within 

relationships and marriage is no exception, arising from different issues such as 

lack of commitment and communication, abandonment, emotional abuse, 

infidelity, ineffective conflict management, financial issues, sexual 
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incompatibility (Pathan, 2015).  When conflict is resolved in a positive manner, 

the outcome can be productive, helping the couple gain more understanding of 

one another, and increase closeness within the marital relationship (Igbo, Grace, 

& Christiana 2015).  However, there are several long lasting consequences that 

entail lack of proper conflict resolution including; poor mental health and a trigger 

of a few mental illnesses such as depression, decrease in parental performance, 

compatibility between family members, a formation of insecure attachment within 

the children, and poor physical health for the couple (Asadi et al., 2016). Conflict 

to be briefly defined involves a clash in goals or motives between two or more 

parties, where such difference can cause the marriage to grow healthier or suffer 

negative consequences. 

In a study carried out by Sharif, Soleimani, Mani, and Keshavarzi (2012), 

it was found that conflict resolution training is effective in reducing conflicts and 

increasing marital satisfaction. This finding supports the influence of conflict 

resolution upon marital satisfaction, as it poses that effective conflict resolution 

increases marital satisfaction. The way married couples are able to handle and 

solve conflict effects the course and quality of their relationship (Papp, 2017). In 

addition to influencing their relationship quality, conflict resolution also impacts 

the satisfaction that they experience within the marriage.  

According to Kilmann and Thomas (1977), conflict resolution types differ 

and are composed of two dimensions; assertiveness and cooperativeness. 

Assertiveness represents the concern one feels towards their own outcome, whilst 

cooperativeness encompasses concern towards other people’s outcome. There are 

five different types of conflict resolution; competition, collaboration, 
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compromising, avoiding, and accommodation, each type with their own respective 

combinations of the two dimensions. To give a brief outline; competition involves 

high assertiveness and low cooperativeness, collaboration possesses high levels on 

both assertiveness and cooperativeness, compromising represents medium levels 

in both dimensions, avoiding is comprised of low levels in both dimensions, and 

accommodation incorporates low levels in assertiveness and high levels in 

cooperativeness (Abdullah, Hassan, Harun, Nayan, Ahmad, & Rosli, 2017). 

Bradbury and Karney (in Papp, 2017) states that previous research has 

found that the way couples handle conflict assists in the molding of their quality 

and course within their relationship. Doss, Simpson, and Christensen (in Papp, 

2017) elucidates that conflict within the marriage has become one of the most 

established and common reason as to why couples seek therapy. Notably, there 

has been an extensive amount of research in relevance to conflict resolution and 

marital satisfaction, however, they examine early phase relationships and not 

many focus upon the marital relationships of adults of the ages 50 and above, 

whilst the ages above 50 is filled with changes and is a sundry developmental 

period (Papp, 2017).  

Brown and Lin (2012) also propose that divorce between people in the 

ages 50 and older has been increasing, providing more urgency to focus upon 

married individuals in the midlife age.  Another importance of focusing upon 

married middle aged adults lies within the common occurrence of “empty nest” 

where children become adults and leave their parental home, where there are self-

reported experiences of emotional distress and depression when children leave 

home (Mitchell & Lovegreen, 2009).  Previous research has found that parents go 
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through a significant period of loss when children leave home, but it has also been 

discovered that it can inflict a positive change for the parents; allowing them to 

reconnect with one another and revive their interests (Mitchell & Lovegreen, 

2009). Such a shift in role, can cause changes that influence how conflict is 

handled and in turn their marital satisfaction, posing an area that lacks 

exploration. In the middle age years, individuals also experience shifts that rouse 

issues in addition to ‘empty nest’ namely; menopause, caregiving, and death of 

parents (Henry & Miller, 2004). Guttman (in Henry & Miller, 2004) states that a 

parent’s death can potentially challenge and cause strain in a marital relationship, 

in which the period of grieving over the loss of a parent has been found to result in 

more conflicts and reduced harmony within the relationship. Kurpius, Maresh, and 

Nicpon (in Henry & Miller, 2004) also explain that the occurrence of menopause 

within women has the ability of influencing the marital relationship, with previous 

research illustrating mood states; anger, anxiety, and depression.  

With the lacking research on the marriages within middle-aged adults 

where there is a clear myriad of alterations and changes that is present within 

midlife, it presents the urgency of focusing upon the type of conflict resolution 

that they utilize to handle conflict that rises within the marriage, along with how 

that influences their marital satisfaction. The primary objective of this study is to 

provide more information about which type of conflict resolution will be more 

beneficial in increasing marital satisfaction in order to educate younger or older 

married couples, soon to be married individuals, or young adults about which 

conflict resolution type leads to more satisfaction within their marriage or 

relationship. This research is hoping to glean information about conflict resolution 
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that can be utilized by younger or older married couples, that they can apply 

themselves within their own relationship in order to increase their satisfaction. 

1.2 Research problem 

Do conflict resolution types have a significant effect on marital 

satisfaction among middle aged couples? 

1.3 Purpose of the study  

To investigate whether conflict resolution type has a significant effect on 

marital satisfaction among middle aged couples 

1.4 Significance of the research  

1.4.1 Theoretical significance 

1. Contribute to the theory utilized in the field of marital counseling, 

marital psychology, and developmental psychology 

2. Contribute as a reference for future and further research  

1.4.2 Practical significance  

1. Educate middle aged married couples about which type of conflict 

resolution can increase their marital satisfaction. 

2. Provide more resources for marital counselors in their practice with 

married couples, especially middle aged married couples, who seek 

a better way to resolve their conflict. 

 

 

 

 


