DAFTAR PUSTAKA

Pernyataan dan Persetujuan Unggah Tugas Akhir
PERSETUJUAN DOSEN PEMBIMBING PROYEK AKHIR
PERSETUJUAN TIM PENGUJI PROYEK AKHIR

ABSTRAK
ABSTRACT
KATA PENGANTAR ...ttt ettt e ste e saee s eabeesabeesaeeesaeeeeas vii
DAFTAR TABEL R ... s A ... Xi
DAFTAR GAMBARSEERSN, S O, SN DN 4 ... ............. Xii
BAB | PENDAHULUAN ...ttt sit et esne e sdeesmsteabne e saeeesneeenas 13
YN I 1 Tl =TT -1 T o SO RR 13
B. RUMUSAN MaSalaN ......ccociiiiiiiiiiii e 20
C.  TUJUAN PENEIITIAN ...eceveeiieceiiie ettt ettt e e s et e snaestaeeneesbaesnnennnens 20
D.  Manfaat PENEIIIAN ........ccooviiiiiiiiiiiiesteee ettt 21
E.  Sistematika PEnUIISAN............cc.coieiiiiiiiienese ettt 22
BAB [l TINJAUAN PUSTAKA i ittt ettt ettt et e b e s snee e 25
Y T T 1 =0 LT e SRRSO U 25
1 aRestolian ............. SESESTNNE .. .. o ST ... ..ocevvee s ofanausns ees sunall 25
2. FOOd QUANITY ..ottt sre ettt et e vs e e aaesraeeaneannas 26
3. Physical ENVIFONMENT .........occideeaiti it esteesteestiea e eetee s s esbieseeteseaesnnesnneannas 26
4. RIICEIFAINNESS: mrrrrrr . romarray o A a0 R R0, ocenalbdcell ... 27
5. CuUSLOMEr SAtISTACTION =iruiiu et ki cireee e iime st s eanane e sdhe e i entsresneneesnabt s neeneeneene 29
6. Pengaruh Physical Environment terhadap Customer Satisfaction..................... 30
7. Pengaruh Price Fairnessterhadap Customer-Satisfaction................c.c.ccoeueneee. 31
B. Hasil Penelitian Sebelumnya. ..o 32
C.  PerumusSan HiPOTESIS......cccviiieiieieeieesieestees ettt eve e st e tre e sraesaeesaaesreesreens 35
D.  Kerangka Berpikir........ccoiocieiiecieiieiece sttt et 37
BAB Il METODE PENELITIAN ...ttt et 38
A.  Gambaran Umum Subjek Penelitian ...........cccevveveeiiiiieneccece e 38
B. Rancangan Penelitian ...........cccveviiiiiiiiie et 38
C. Metode Penentuan SAMPEL.........cccveieeiieiieereeeese et 39
D. Metode Pengumpulan Data ........c.ccceecueeeeeiieeieneeieesieeseeseesee e eve e se e 39



E.  Pengukuran Variabel ..........ccooveiiiiieiiic ettt 40

F.  Pengukuran Variabel ..........ccoooveiiiiiiiiic ettt 41

(R U T QU1 [ =T B | - VUSSR 42

2. Uji Prasyarat ANAliSiS........c.cccuevvieiieiiieiienie ettt 42

3. Analisis Kuantitatif ...........coooeeirininiiic e 44
BAB IV HASIL ANALISIS DAN PEMBAHASAN .....coiiiiiiieeeeeteeee e 46
AL HASI s 46

1. Profil RESPONGEN.......cooiiiietie sttt st sreesreens 47

2. FOOd QUANITY .....citiiiiiiieeie ettt ste e re e e s Siaeeeve e e st e eeaaeeevesrnesnnas 49

3. Price FRAIGMESR............. .00 oot T e e biiads e buesrssns o e 49

4. Physical ENVIFONMENT ..cvioiiiiieiieiecicce ettt st seeasesaeesaa e e eeseeevesnnas 50

5. Customer SAtiSTACION ..........ccccuviiinieiiiiii et 50

B. Rembahadgfifiiiiiiiiiiiiiiil ... et Y. ... G 51

1. Uji Statistik DeSKIPLIT .......ccvviiieieiee it see st 51

2 U LTI 1[0 T 7= L O SO 53

3. UJi REHADIITAS 1ouveeveertieieieieieeeieeiteeittesteesteessees vaesesnseanseaseanseesseensaansesssesseesnens 56

4.  Uji Korelasi BErganda....ccc..ccoeeeurevieeiiiieiiesies e shesieseessseseeseeseesesssessesssassnnes 57

5. Uji Koefisien DEterMINGST..........c.c..iivuisreereessieseeseessesaseessesssessessssssesssessessnes 57

6.  UjJI ASUMST KIASTK cuiiuitiietirtesteeneeeihusaneeutesesnesuesnsensesteseeeneeneesseeseesbennesneeseensenses 58

T UJi HIPOTESHS ...ovveeeeieeeiiee s cferesiteasseeeseaasasssasssasineensesnsessessesssesssdonaessasssaeseesines 61
BAB V KESIMPULAN DAN SARAN .../c.oiiiitiaieniesieateneesiesieeateabienseessesosessessesnnes 67
A, KeSIMPUIant e e oo SRR W PRmesti 2, B seesaihdnaaad ... 67
B.  Sarar i . Wi e X o R ALl ... 68
C. Rencana KEDEIIANJUEAN ..........covimimiim e comarsrrerass s pivtesistensesnsssssesnsassessssesseesseesseens 69
DAFTAR PUS T AK A e iieiite e sttt snnass s vessssivess teadeenneensesattenseenseenseeasesasesaeesneesnnes 70
DAFTAR RIWAYAT HIDUP ... ettt sttt ettt are e s 75



DAFTAR TABEL

Tabel 2 Hasil penelitian sebelumnya..............cooooiiiiiiiiinn.n.
Tabel 3 Variabel dan Indikator.................oooiiiiiiiiiiiiiiine.
Tabel 4 Profil Responden Hasil Penelitian................................
Tabel 5 Hasil Penelitian Food Quality.............c..co o iiiiis et i iee e et e e
Tabel 6 Hasil Penelitian Price Fairness... ...... ..o oo ves vt e ies vt een e e e e
Tabel 7 Hasil Penelitian Physical Environment...............coiveecciiieee e e e
Tabel 8 Hasil Penelitian Customer Satisfaction..................cocc v ciinee e
Tabel 9 Analisis DesKriptif...... ... ...ttt et it e e et e e vee e
Tabel 10 Hasil Uji Validitas Variabel Food Quality............coocie e vescevvee cene
Tabel 11 Hasil Uji Validitas Variabel Price Fairness............c.ccceee cee cevne e
Tabel 12 Hasil Uji Validitas Variabel Physical Environment........................
Tabel 13 Hasil Uji Validitas Variabel Customer Satisfaction........................
Tabel 14 Hasil Uji ReliabIlitas:.. ... ... ... ... oo et e e e e et e e e ea
Tabel 15 Hasil Uji Korelasi Berganda... ... ... oo voe o ee it e e cee e st et e e
Tabel 16 Hasil Uji Koefisien Determingsi... ... .. .o ve . st sntes sue cen e sveen aee
Tabel 17 Hasil Uji Normiahtas . o .. (o i i e i aas sae eessie sad een ne aenananees e
Tabel 18 Hasil Uji Multikolinearitas.....c... oo i e e e e e,
Tabel 19 Hasil Uji Regresi Linear Berganda.........cc. .o cooein ee e e ee e
Tabel 20 Hasil Uji HIPOTESIS... ... ..o et e et e et e e et e e et et e e et e

Tabel 21 Hasil Uji Simultan......... ... oo e e e et e e

51

51

.53

.54

95

.55

.56

.56

o7

.58

59

60

.61

.63

.64



DAFTAR GAMBAR

Gambar 1 Jumlah provinsi dengan jumlah restoran terbesar di Indonesia......... 16
Gambar 2 Jumlah Restoran di Indonesia berdasarkan Jenis Makanan.............. 17
Gambar 3 Kerangka BerpiKir.........c.oouiiiiiiiii i 37

xii



